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��� �!.)+ �(�*� ��/%+*�(� � �*%� Ĩ��ĩ� �!.'+)%0)!*�
menerapkan keuangan berkelanjutan berdasarkan 
,.%*/%,� ă�� Ĩ,.+ü0, people, dan ,(�*!0ĩ� 5�*#� /!&�(�*�
dengan kegiatan usahanya sehingga dapat berkontribusi 
 �(�)� )!*��,�%� �1&1�*� �!)��*#1*�*� ǫ!.'!(�*&10�*�
Ĩ��ǫĩċ� �!(�%*� %01Č� /!&�(�*�  !*#�*� �.�$�*� �!)!*0!.%�*���
ǫ� �*� �/�$�� %(%'� �!#�.�� Ĩǫ��ĩ� )!(�(1%� �1.�0 
�+ċ��ġăąĉĥǫ�ĥ��	ĥāāĥĂĀĂĀ�5�*#�)!*5�0�'�*���$3��
,!*51/1*�*��!*��*���!.&��Ƶ*##�.�*���*##1*#�
�3���
�+/%�(�  �*� �%*#'1*#�*� Ĩ��Ƶ� �
��ĩ� )!)%(%'%� ,.%+.%0�/�
,� ����ǫ�5�*#� %��#%�'!� �(�)�ą� Ĩ!),�0ĩ�,%(�.�5�%01�
pilar ekonomi, pilar sosial, pilar lingkungan hidup dan 
0�0��'!(+(�ċ

Pada pilar ekonomi, kegiatan usaha PNM yang bergerak 
di bidang jasa keuangan memiliki peran penting dalam 
meningkatkan kesejahteraan rakyat melalui penyediaan 
�'/!/�0!.$� �,�&�/��,!)�%�5��*� �*� &�/��)�*�&!)!*ċ�
Penerapan keuangan berkelanjutan PNM dilakukan 
)!(�(1%�Ă�Ĩ 1�ĩ�,.+#.�)�,.%+.%0�/�,� ��,%(�.�%*%Č�5�%01č

āċ� Penyaluran pendanaan UMK dan Nasabah PNM 
Mekaar Naik Kelas

Ăċ� Program Modal Insan Madani

Penerapan keuangan berkelanjutan dalam pilar sosial 
difokuskan pada upaya memberikan kehidupan sehat 
dan sejahtera, pendidikan berkualitas, dan berkurangnya 
'!/!*&�*#�*ċ��.+#.�)�5�*#� %(�'1'�*�+(!$����,� ��
,%(�.�%*%��*0�.��(�%*�� �(�$č
āċ� Program Madani��*0.!,.!*!1./�Ƶ�� !)5�Ĩ�Ƶĩ
Ăċ� Program bantuan kesehatan
ăċ� Program bantuan bencana alam

��� �!.)+ �(�*� ��/%+*�(� � �*%� Ĩ��ĩ� %/� �+))%00! �
0+� %),(!)!*0%*#� /1/0�%*��(!� ü*�*�!���/! �+*� 0$!� ă��
,.%*�%,(!/�Ĩ,.+ü0Č�,!+,(!��* �,(�*!0ĩ�3$%�$��.!� %*� (%*!�
with its business activities so that it can contribute to 
��$%!2!� 0$!� �1/0�%*��(!� �!2!(+,)!*0� �+�(/� Ĩ���/ĩċ�
In addition, in line with the direction of the Ministry 
+"� �0�0!ġ�3*! � �*0!.,.%/!/� Ĩǫ��ĩ� 0$.+1#$� �!00!. 
�+ċ� �ġăąĉĥǫ�ĥ��	ĥāāĥĂĀĂĀ� 3$%�$� /0�0!/� 0$�0�
the preparation of the Social and Environmental 
�!/,+*/%�%(%05�ǫ1 #!0��+.'��(�*�Ĩ��Ƶ��
��ĩ�$�/�,.%+.%05�
+*���ǫ�3$%�$�%/� %2% ! �%*0+�ą�Ĩ"+1.ĩ�,%((�./Č�*�)!(5�0$!�
economic pillar, the social pillar, the environment pillar 
�* �#+2!.*�*�!ċ

In the economic pillar, PNM’s business activities in 
0$!� ü*�*�%�(� /!.2%�!/� /!�0+.� $�2!� �*� %),+.0�*0� .+(!�
in improving people’s welfare through providing 
���!//� 0+� ü*�*�%*#� �* � )�*�#!)!*0� /!.2%�!/ċ� �$!�
%),(!)!*0�0%+*�+"���Ě/�/1/0�%*��(!�ü*�*�!�%/���..%! �
+10� 0$.+1#$� Ă� Ĩ03+ĩ� ,.%+.%05� ,.+#.�)/� %*� 0$%/� ,%((�.Č�
*�)!(5č
āċ� Distribution of UMK funding and PNM Mekaar Naik 

Kelas Customer
Ăċ� Modal Insan Madani Program

�$!� %),(!)!*0�0%+*� +"� /1/0�%*��(!� ü*�*�!� %*� 0$!�
/+�%�(�,%((�.� %/� "+�1/! �+*�!û+.0/� 0+�,.+2% !���$!�(0$5�
and prosperous life, quality education, and reducing 
%*!-1�(%05ċ� �.+#.�)/� ��..%! � +10� �5� ��� %*� 0$%/� ,%((�.�
%*�(1 !č
āċ� � �*%��*0.!,.!*!1./�Ƶ�� !)5�Ĩ�Ƶĩ��.+#.�)
Ăċ� Health assistance program
ăċ� Natural disaster relief program

Sustainability Strategy

STRATEGI KEBERLANJUTAN    |  OJK A.1
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Untuk pilar lingkungan hidup, PNM telah menerapkan 
keuangan berkelanjutan dengan turut berkontribusi 
dalam menyediakan air bersih dan sanitasi layak serta 
melakukan upaya dalam menjaga ekosistem lautan dan 
!'+/%/0!)� �.�0�*ċ��.+#.�)�5�*#� %(�'1'�*� �(�)�,%(�.�
%*%�� �(�$�/!��#�%��!.%'10č
āċ� Pembangunan akses air bersih
Ăċ� Program bantuan operasional taman margasatwa
ăċ� Pembersihan sungai dan pantai
ąċ� Program pelestarian tukik

Dalam pilar tata kelola, PNM telah menerapkan tata 
kelola berkelanjutan yang merupakan bagian dari 
,.�'0%'� 0�0�� '!(+(�� ,!.1/�$��*� 5�*#� ��%'� Ĩ#++ �
�+.,+.�0!� #+2!.*�*�!ĥ�ƫ�ĩċ� �!*!.�,�*� '!1�*#�*�
berkelanjutan dalam tata kelola dilakukan dengan 
)!*!.�,'�*� ,.%*/%,ġ,.%*/%,� �ƫ�� 5�*#� 0!. %.%�  �.%�
prinsip transparansi, akuntabilitas, tanggung jawab, 
%* !,!* !*/%Č� �*�'!3�&�.�*ċ�!*#%*#�0�,!*!.�,�*�0�0��
kelola berkelanjutan merupakan bagian dari GCG, maka 
program dalam pilar ini sejalan dengan kegiatan dalam 
GCG antara lain pelibatan pemangku kepentingan, 
pengembangan kompetensi di bidang keberlanjutan, 
sistem manajemen risiko, serta pembagian tugas dan 
tanggung jawab pada unit kerja dalam menerapkan 
'!1�*#�*��!.'!(�*&10�*ċ�

For the environmental pillar, PNM has implemented 
/1/0�%*��(!�ü*�*�!��5��+*0.%�10%*#� 0+�,.+2% %*#��(!�*�
3�0!.��* �,.+,!.� /�*%0�0%+*��/�3!((� �/�)�'%*#�!û+.0/�
0+� ,.+0!�0� )�.%*!� �* � 0!..!/0.%�(� !�+/5/0!)/ċ� �$!�
,.+#.�)/���..%! �+10�3%0$%*�0$%/�,%((�.��.!��/�"+((+3/č

āċ� Development of access to clean water
Ăċ� Operational assistance program for wildlife parks
ăċ� Cleaning rivers and beaches
ąċ� Hatchling conservation program

In the governance pillar, PNM has implemented 
sustainable governance, which is part of the 
#++ � �+.,+.�0!� #+2!.*�*�!� Ĩ�ƫ�ĩ� ,.��0%�!/ċ� �$!�
%),(!)!*0�0%+*� +"� /1/0�%*��(!� ü*�*�!� %*� #+2!.*�*�!�
is carried out by applying GCG principles that consist 
of the principles of transparency, accountability, 
.!/,+*/%�%(%05Č� %* !,!* !*�!� �* � "�%.*!//ċ�ƫ+*/% !.%*#�
the implementation of sustainable governance is part 
of GCG, the programs in this pillar are in line with the 
activities in GCG, including stakeholder engagement, 
�+),!0!*�!� !2!(+,)!*0� %*�0$!�ü!( �+"�/1/0�%*��%(%05Č�
risk management systems, along with the division 
of tasks and responsibilities within the work units in 
%),(!)!*0%*#�/1/0�%*��(!�ü*�*�!ċ
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Key Financial Data Highlights

KINERJA EKONOMI    |  OJK B.1

KETERANGAN 2022 2021 2020 DESCRIPTIONS
dalam jutaan Rupiah   in million Rupiah

Pinjaman yang Diberikan ăĉċąąĂċĆćă ăĂċăĈĈċāĈć ĂĂċĀĉĉċĊĉĆ Loans

Pembiayaan Modal ĊāăċāĆĀ ĈćĉċĀĊą ĉąćċĆĈă Capital Financing

Pendapatan Bunga dan 
Syariah – Bersih āĀċĂăćċĂĆĆ ćċāāĊċĀĈĆ ăċĊāĆċąĆć 	*0!.!/0��* ��$�.%���!2!*1!�

ġ��!0

�������$1*�ǫ!.&�(�* ĊĊĂċĂĊą ĉąĆċāĂĉ ăĆĉċĆĊĆ Income for the Year

Keterangan
Description

2022 2021 2020
dalam miliar Rupiah   in billion Rupiah

ćĂċăąąČĉĈ ąćċąąĆČĂć ĂąċăąćČăĆ

āċćąāČćā ăċĀāĀČăā ĂċĆāąČĈĆ

KETERANGAN 2022 2021 2020 DESCRIPTIONS

Perusahaan atau Mitra ąăĆ ăĈă āĉĈ Company or Partner

Eco-friendly Products
Produk Ramah Lingkungan *)

Involvement of Local or Domestic Supplier
Pelibatan Pemasok Lokal atau Dalam Negeri

ĵĩ� �.+ 1'�.�)�$�(%*#'1*#�*�5�*#� %)�'/1 � % !ü*%/%'�*�/!��#�%�,.+ 1'�'!1�*#�*��!.'!(�*&10�*�5�*#� %/�(1.'�*�'!,� ����
�$!�!*2%.+*)!*0�((5�".%!* (5�,.+ 1�0/��.!� !ü*! ��/�/1/0�%*��(!�ü*�*�%�(�,.+ 1�0/� %/0.%�10! �0+���/
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Keterangan
Description 2022 2021 2020

Penggunaan Energi Air
Water Energy Usage

�,ĂĆĀċĈĆĈċĀāĀ
��0��ǫ!(1)��!./! %�
Data Not Yet Available

��0��ǫ!(1)��!./! %�
Data Not Yet Available

Penggunaan Energi Listrik
Electrical Energy Usage

�,ĊĈĊċćĀāċĊĆĀ �,ąăĂċĈĂĈċĈąĆ �,ăĊĆċăĊăċććĊ

Penggunaan Kertas
Paper Usage

āċĊăĂ��%) āċĈăĊ��%) ăċćĊĉ��%)

Pengurangan Limbah
��/0!��! 1�0%+*

��0��ǫ!(1)��!./! %�
Data Not Yet Available

��0��ǫ!(1)��!./! %�
Data Not Yet Available

��0��ǫ!(1)��!./! %�
Data Not Yet Available

Keterangan
Description

Satuan
Unit 2022 2021 2020

�)%/%����
GHG Emissions

ƫ�'1,�*�Ă�Ĩ�%/0.%'ĩ
��+,!�Ă�Ĩ�(!�0.%�%05ĩ

�+*ƫ+Ă/eq ćăăČăāą ăāĀČĉĊĉ ĂąĆČĀăĀ

Pelestarian Keanekaragaman 
Hayati
Biodiversity Conservation

�, ćĈĈċĉĊĀċāĈĊ ĉąċăĈĈċĂĀĀ ĈĆċĀĀĀċĀĀĀ

Environmental Performance

OJK B.2  |    KINERJA LINGKUNGAN
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Keterangan
Description

Jumlah Pengaduan
Number of Complaints

2022 2021 2020
dalam kasus   in cases

ą āċāĆă ĊāĂ

āĂĆ ā āĀĈ

Social Performance

KINERJA SOSIAL    |  OJK B.3

Customer Complaint
Pengaduan Nasabah*

ĵ� ǫ!. �/�.'�*� �0��2%��Ƶ�����
�
� ǫ�/! �+*� �0��2%���
��Ƶ���

Keterangan
Description 2022 2021 2020

Kepuasan Pegawai
Employee Statisfaction

ĉćČąĀŌ ĉćČĂĆŌ ĉĆČćăŌ

Sangat Puas
�!.5��0�0%ü! 

Sangat Puas
�!.5��0�0%ü! 

Sangat Puas
�!.5��0�0%ü! 

Kecelakaan Kerja
Work Accident

ąĊĂ
Karyawan  Employees

Ćąā
Karyawan  Employees

ĂĆā
Karyawan  Employees

Penyaluran Dana Kemitraan
Partnership Fund Distribution

�,ĈĂċĉăą

10���Million

�,ąĉċąĀĊ

10���Million

�,ăĉċĆĀā

10���Million

Penyaluran Dana Bina Lingkungan
Distribution of Community Development 
Funds

�,āāċććĆ

10���Million

�,ĆċĊĊą

10���Million

�,ăċāĉĂ

10���Million
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Keterangan
Description

2022 2021 2020
dalam %   in %

ĊĊČĆćŌ ĊćČĊĈŌ ĊćČćăŌ

ĉĈČĊĉŌ ĉăČĀāŌ ĉąČĀĊŌ

Customer Satisfaction
Kepuasan Nasabah

KETERANGAN 2022 2021 2020 DESCRIPTIONS

Perusahaan atau Mitra āĂċĂĆć āĂċćĈā āĂċĈąĈ Company or Partner

Fostered Partners 
Mitra Binaan
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Sustainability Vision, Mission and Value

VISI, MISI DAN NILAI KEBERLANJUTAN    |  OJK C.1

Visi dan Misi Keberlanjutan PNM telah selaras dengan 
Visi dan Misi PNM yang lebih menekankan pada aspek 
!'+*+)%� �*�/+/%�(ċ�

�$!��1/0�%*��%(%05��%/%+*��* �%//%+*�+"����$�2!��!!*�
aligned with the Vision and Mission of PNM that are 
!),$�/%6! �+*�0$!�!�+*+)%���* �/+�%�(��/,!�0/ċ

Menjadi lembaga pembiayaan 
terkemuka dalam meningkatkan 
nilai tambah secara 
berkelanjutan bagi Usaha Mikro, 
Kecil, Menengah, dan Koperasi 
(UMKMK) yang berlandaskan 
prinsip-prinsip Good Corporate 
Governance (GCG) atau Tata 
Kelola Perusahaan yang Baik.

�+��!�+)!���(!� %*#�ü*�*�%�(�
institution in increasing added 
value in a sustainable manner 
for Micro, Small, Medium 
Enterprises and Cooperatives 
based on the principles of 
Good Corporate Governance 
Ĩ�ƫ�ĩċ

Sustainability Vision
Visi Keberlanjutan
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�!/1�%�  !*#�*� '!#%�0�*� 1/�$�� �!.1/�$��*Č� *%(�%ġ*%(�%�
keberlanjutan lebih ditekankan pada aspek ekonomi dan 
sosial yakni dengan berkomitmen untuk mendukung 
perbaikan ekonomi nasional melalui peningkatan nilai 
0�)��$�,�.��,!(�'1����ċ

In accordance with the Company’s business activities, 
/1/0�%*��%(%05�2�(1!/�)+.!�!),$�/%6! �+*�0$!�!�+*+)%��
and social aspects, namely by being committed to 
supporting the improvement of the national economy 
0$.+1#$�%*�.!�/%*#�0$!��  ! �2�(1!�+"���/���0+./ċ

Sustainability Value
Nilai Keberlanjutan

Sustainability Mission
Misi Keberlanjutan

Menjalankan berbagai upaya, yang terkait dengan operasional Perusahaan, untuk 
meningkatkan kelayakan usaha dan kemampuan wirausaha para pelaku bisnis UMKMK.
�+�,!."+.)��*5��* ��((�!û+.0/�.!(�0! �0+�0$!�ƫ+),�*5Ě/�+,!.�0%+*/�0+�%),.+2!��1/%*!//����"!�/%�%(%05�
�* �!*0.!,.!*!1./$%,ċ

Meningkatkan kreativitas dan produktivitas karyawan untuk mencapai kinerja terbaik 
dalam usaha pengembangan sektor UMKMK.
�+�%),.+2!�!),(+5!!/��.!�0%2%05��* �,.+ 1�0%2%05�%*�#%2%*#�0$!%.��!/0�,!."+.)�*�!�"+.�0$!� !2!(+,)!*0�
+"�0$!���/�/!�0+.ċ

Membantu pelaku UMKMK untuk mendapatkan dan kemudian meningkatkan akses 
pembiayaan UMKMK kepada lembaga keuangan baik bank maupun non-bank yang pada 
akhirnya akan meningkatkan kontribusi mereka dalam perluasan lapangan kerja dan 
peningkatan kesejahteraan masyarakat.
�+��//%/0����#�%*��* �%),.+2!����!//�0+���*'��* �*+*ġ��*'�ü*�*�%*#�%*/0%010%+*/Č�3$%�$�3%((�%*�01.*�
%*�.!�/!�0$!%.��+*0.%�10%+*�%*�!4,�* %*#�&+��+,,+.01*%0%!/��* �%),.+2%*#�/+�%!05�3!("�.!ċ
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PT PERMODALAN NASIONAL MADANI
Company Name
Nama Perusahaan

Company Brand
Nama Panggilan

PNM

Line of Business
Bidang Usaha Keuangan

Financial

Date of Establishment
Tanggal Pendirian ā�
1*%�āĊĊĊ


1*!�āČ�āĊĊĊ

Authorized Capital
Modal Dasar

�,ĊċĂĀĀċĀĀĀċĀĀĀċĀĀĀ

Issued and Fully Paid-in Capital

Modal Ditempatkan dan
Disetor Penuh �,ăċĉĀĀċĀĀĀċĀĀĀċĀĀĀ

Legal Basis of Establishment
Dasar Hukum Pendirian 

 � �!.�01.�*��!)!.%*0�$��	��+ċ�ăĉ 
0�*##�(�ĂĆ�!%�āĊĊĊ
�!#1(�0%+*�+"�0$!��+2!.*)!*0�+" 
�!,1�(%��+"�	* +*!/%���+ċ�ăĉ� �0! ��5�ĂĆČ�āĊĊĊ

 � Peraturan Menteri Kehakiman 
�+ċ�ƫġāāċćĀĊċ��ċĀāċ��ċĊĊ�0�*##�(�Ăă�
1*%�āĊĊĊ
�!#1(�0%+*�+"�0$!�%*%/0!.�+"�
1/0%�! 
�+ċ�ƫġāāċćĀĊċ��ċĀāċ��ċĊĊ� �0! �
1*!�ĂăČ�āĊĊĊ

 � ���!*0!.%��!1�*#�*��+ċ�ąĉĈĥ��ċĀāĈċāĊĊĊ 
0�*##�(�āă��'0+�!.�āĊĊĊ
Decree of the Minister of Finance 
�+ċ�ąĉĈĥ��ċĀāĈċāĊĊĊ� �0! ���0+�!.�āăČ�āĊĊĊ

Ownership
Kepemilikan

GRI 102-1

GRI 102-2

GRI 102-5

GRI 102-5

�!)!.%*0�$��!,1�(%'�	* +*!/%��
�+2!.*)!*0�+"�0$!��!,1�(%��+"�	* +*!/%�
Saham Seri A Dwiwarna  Dwiwarna Series A Share

0,00003%

Saham Seri B  Series B Share

���ǫ�*'���'5�0�	* +*!/%��Ĩ�!./!.+ĩ���'ċ

99,99997%

14Laporan Keberlanjutan 2022
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�!� ��þ�!�Ƶ  .!//
Alamat Kantor Pusat

Menara PNM

���1*%*#�*�1(%���+ċ�Ċ�
���ĀĀą����ĀāĀ
�1*%*#�*�ƫ!*0!.��+0�ā�Ĩ��2�āĩČ 
�!(ċ���.!0Č��!�ċ��!0%��ǫ1 %

�'�.0���!(�0�*�āĂĊĂĀ

T� ŐćĂġĂā�ĂĆāā�Ģ�ąĀą�Ĩ�1*0%*#ĩ
F� ŐćĂġĂāġĂĆāāąĀĆČ�ĂĆāāĆĆ
E� %*"+Į,*)ċ�+ċ% 

Subsidiaries
Entitas Anak

GRI 102-4
GRI 102-6

GRI 102-3
OJK C.2

�þ�!��!03+.'���0�
Data Jaringan Kantor

1 Kantor Pusat
�!� ��þ�!

62 Kantor Cabang PNM
���ǫ.�*�$��þ�!/

625 Kantor Layanan ULaMM
����ǫ.�*�$��þ�!/

3.510 Kantor Layanan PNM Mekaar
���!'��.�ǫ.�*�$��þ�!/

Total Employee
Jumlah Pegawai 67.140 �!.�ăā��!/!)�!.�ĂĀĂĂ 

Ƶ/�+"��!�!)�!.�ăāČ�ĂĀĂĂ

Corporate Secretary
Sekretaris Perusahaan

Lalu Dodot Patria Ary Suprianto

www.pnm.co.id

Call Center 1500 - 654

GRI 102-7

PT PERMODALAN NASIONAL MADANI15
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��)!��* �Ƶ  .!//�+"�ǫ.�*�$��þ�!/��* ĥ+.��!,.!/!*0�0%2!��þ�!/

NAMA DAN ALAMAT KANTOR CABANG
DAN/ATAU KANTOR PERWAKILAN    |  OJK C.2

����ǫ.�*�$��þ�!/
Kantor Cabang ULaMM

No. Unit Alamat
Address

Telepon
�!(!,$+*!

Email dan Web
Email and Web

ā Aceh

(ċ��1(0�*�	/'�* �.�1 ���+ċ�ćĆČ 
�!(ċ��1*#!�ǫ(�*#�ƫ10Č��!�ċ�
�5��ǫ�.1Č�
�+0��ǫ�* ��Ƶ�!$�ĂăĂăą

ĨĀćĆāĩ�ąĀĂĉĉ
,*)�*�Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ă Ambon

(ċ���'/ ���!+���00%)!*�Č���//+Č�
ǫ�#1�(���1'+�!#���/Č�ǫ(+'�ƫġā��+ċ�
āăČ��+0��Ƶ)�+*Č��(1'1�ĊĈĂăă

ĨĀĊāāĩ�ăćāĆĆĆĊ
,*)�)�+*Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

3 Balikpapan


(ċ��5�.%"1  %*��+!/Č���*#��!(%0��	 
�+ċ�ĂćČ���ċāĂČ��!(ċ��!,%*##�*���5�Č�
�!�ċ�ǫ�(%',�,�*��!(�0�*Č 
�+0��ǫ�(%',�,�*�ĈćāāĆ

ĨĀĆąĂĩ�ĈĂĀăĉăĀ
,*)�,*Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ą Bandung

(ċ�	�.�$%)�Ƶ &%!��+ċ�ąāć���ċ�ĀĀĈ���ċ�
ĀĀĉČ��!(ċ�ǫ%*+*#Č��!�ċ�ǫ�01*1*##�(Č�
�+0��ǫ�* 1*#�ąĀĂĈĆ

ĨĀĂĂĩ�ĉĈăĆĆāćą
,*)��* 1*#Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ć Bangka 
Belitung


(ċ��!,�0%�Ƶ)%.���ċ�Āă���ċ�ĀāČ�
�!(ċ��!.�)�0Č��!�ċ���*#'1%Č��+0��
Pangkalpinang, Kepulauan Bangka 
ǫ!(%01*#�ăăāăą

ĨĀĈāĈĩ�ĊāĀĂĂĊĊ
�'�ċ,*)Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ć Banjarmasin


(ċ�Ƶċ���*%���ąċĆ 
ǫ1)%��/���5���+ċ�ĈČ����ĀĀćČ 
Pemurus Baru, Kota Banjarmasin, 
��(%)�*0�*��!(�0�*�ĈĀĂąĊ

ĨĀĆāāĩ�ăĂĆăĀĀā
,*)�&)Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ĉ Banjarnegara


(ċ��!0&!* ��1,.�,0+Č���ċĀćĥ��ċĀāČ�
�!)�),%.Č��!�ċ�ǫ�*&�.*!#�.�Č 
���ċ�ǫ�*&�.*!#�.�Č 

�3���!*#�$�Ćăąāĉ

ĨĀĂĉćĩ�ĆĊăĂĊā
��*&�.*!#�.�ċ,*)Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĉ Banyuwangi


(ċ�Ƶ#1/���(%)��+ċ�āĂĂ��%*#'1*#�*�
ƫ1*#'%*#��!(ċ�+&+,�*##1*#Č 
�!�ċ��%.%Č����ċ�ǫ�*513�*#%Č 

�3���%)1.�ćĉąĂĆ

ĨĀăăăĩ�ăăĉĉĉĉą
,*)����*#��*513�*#%Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ċ Baubau

(ċ�ǫ1(�3�)�+*���+ċ�āĈČ��!(ċ���&+Č�
�!�ċ�1.$1)Č��+0��ǫ�1��1Č 
�.+2%*/%��1(�3!/%��!*##�.��ĊăĈĂć

ĨĀąĀĂĩ�ĂĉĂāćĉĉ
,*)��1��1Į#)�%(ċ�+)�
333ċ,*)ċ�+ċ% 

āĀ Bekasi 
(ċ���0�$%((�$��+ċ�ĆąČ��!/����(%&�5�Č�
ƫ%'�.�*#�ǫ�.�0Č�ǫ!'�/%�āĈĆăĀ ĨĀĂāĩ�ĉĊāĀĆāāĀ

����*#�!'�/%āĮ#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

āā Blitar 
(ċ���(%)�*0�*��+ċ�ăĈČ���*�*3!0�*Č�
�+0��ǫ(%0�.�ććāăĈ ĨĀăąĂĩ�ąĆĆĊĉĉă

�!/!,/%+*%/Ĥ�(%0�.Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

āĂ Bogor 
(ċ��� �(%��+ċ�ăĆČ���ċĀĆĥ��ċĀĆČ 
�!(ċ���*�$���.!�(Č��+0��ǫ+#+.�āćāćā ĨĀĂĆāĩ�ĉăĉąććă

,*)�#.Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

āă Bojonegoro

(ċ��.��1$�./+��+ċ�ăąČ 
�!(ċ��� %,�0!*Č��!�ċ�ǫ+&+*!#+.+Č 
���ċ�ǫ+&+*!#+.+�ćĂāāā

ĨĀăĆăĩ�ĂĉĊăĂĂĉ
�+&+*!#+.+Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

āą Cimahi

(ċ��*�!,���.0�3%.%���+ċ�āĈČ 
��ċĀĀĂĥ��ċĀāĉČ��!(ċ�ƫ%0!1.!1,Č 
�!�ċ�ƫ%)�$%��0�.�Č��+0��ƫ%)�$%�ąĀĆāĂ

ĨĀĂĂĩ�ĂĀććĂĀĂĂ
����*#�%)�$%Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 
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No. Unit Alamat
Address

Telepon
�!(!,$+*!

Email dan Web
Email and Web

āĆ Cirebon


(ċ��1*5�.�#%�ǫ(+'��%� !) 
��ċĀĀăĥ��ċĀĀĆ��+ċāĂġāąČ 
�!(ċ��1*5�.�#%Č��!�ċ��!/�)�%Č 
�+0��ƫ%.!�+*�ąĆāăĂ

ĨĀĂăāĩ�ĉĉĀăćāć
+,.����.�Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

āć Denpasar


(ċ��+'0!.�13�. %��+ċ�āĆČ 
�!(ċ��1)!.0���!(+ Č 
�!�ċ��!*,�/�.��%)1.Č��+0���!*,�/�.Č�
�.+2%*/%�ǫ�(%�ĉĀĂĂć

ĨĀăćāĩ�ĂĂĂăĂĂ
,*) ,/Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

āĈ Depok

(ċ��+(!�	/'�* �.��+ċāāČ��!(ċ��1'�)�&1Č�
�!�ċ�ƫ%(+ +*#Č��!,+'Č 

�3��ǫ�.�0�āćąāĆ

ĨĀĂāĩ�ĈĈāĆāąĂ
 !,+'Į,*)ċ�+ċ% �
333ċ,*)ċ�+ċ% 

āĉ Garut 
(ċ���0.%+0��+ċ�ĂĂČ��1'�#�(%$Č�
��.+#+*#��% 1(Č���.10�ąąāĆā ĨĀĂćĂĩ�ĆąĀăāą

,*)#�.10ċāĀĮ#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

āĊ Indramayu

(ċ��	ċ���*&�%0�*����Āąĥ���ĀĆ��+ċĈāČ�
�!(ċ���.�*#�*5�.Č��!�ċ�	* .�)�51Č�
���ċ�	* .�)�51�ąĆĂāă

ĨĀĂăąĩ�ĂĈĈĈćć
ĨĀĂăąĩ�ĂĈĈĈćĈ

,*)%* .�)�51Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĂĀ 
�'�.0�


(ċ��!&�0!*�ǫ�.�0���5���+ċāĈǫČ���ċĆĥ
��ċĉČ��!&�0!*�ǫ�.�0Č��!�ċ��/ċ�%*##1Č�
�+0��
�'�.0���!(�0�*Č 
��	�
�'�.0��āĂĆāĀ

ĨĀĂāĩ�ĂĈĆĂĀĀĆā
,*)ċ���ċ&�'�.0�Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ăā 
�)�%

(ċ�	*1��!.0�,�0%��+ċ�ĆƵ���ċāāČ�
�+),(!'�����Č��!(ċ��!)�0�*#��1(1.Č�
�!�ċ��!(�*�%,1.��ăćāĂą

ĨĀĈąāĩ�ąăăĆĆ

�)�%Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ĂĂ 
!)�!.


(ċ��!0&!*��ċ���.)�*��+ċāĀĀČ 
��ċĀĂĥ��ċĀăČ��!(ċ���.�*#��!&+Č 
�!�ċ��1)�!./�.%Č�
!)�!.Č 

�3���%)1.�ćĉāĂą

ĨĀăăāĩ�ăăĀąāĂ
ĨĀăăāĩ�ăĂćāąĆ
ĨĀăăāĩ�ăĂććĊĉ

,*)&�.Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ăă Kabanjahe


(ċ��!0!.�*��+),(!'��.�* �!(%��
ǫ1/%*!//�ƫ!*0!.�ǫ(+'�Ƶ��+ċ�ā� �*�ĂČ�
�!(ċ���),1*#���(�)Č��!�ċ�����*&�$!�
���ċ���.+Č��1)�0!.���0�.��ĂĂāāă

ĨĀćĂĉĩ�ĂăăąĆĀĊ
,*)/ 'Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ăą ��.�'�*

(ċ��+/��1 �./+�
!)��0�*�ǫ!/%Č����āāČ 
�!(ċ��%*#'�/��&1*#Č��!�ċ���.�'�*�
�%)1.Č���(%)�*0�*��0�.��ĈĈāāĆ

ĨĀĆĆāĩ�ăĉĀĉăĂă
'�(0�.�Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ĂĆ Kediri 
(ċ���3%�+&+.+0+�	* �$��ġāČ 
�!�ċ�+&+.+0+Č��+0���! %.%�ćąāāĂ ĨĀăĆąĩ�ĈĈćąăć

,*)' .Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ăć Kendari 
(ċ��.0�* 1��1'+�ĉġĊČ 
�!(ċ�Ƶ* +1*1$1Č��!�ċ��+�/%��ĊăĂăā ĨĀąĀāĩ�ăāăćąĉĈ

,*)���ċ' %Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĂĈ Lamongan


(ċ���)+*#.!&+��+ċ�ąĆČ 
���ĀĀāĥ���ĀĀĂČ��!(ċ��% +'1),1(Č�
�!�ċ���)+*#�*Č����ċ���)+*#�*Č 

�3���%)1.�ćĂĂāă

ĨĀăĂĂĩ�ăĂĂąĀĀ
,*)()#Į,*)ċ�+ċ% �
333ċ,*)ċ�+ċ% 

Ăĉ Lampung

(ċ��%���% ��+ċ�ǫāĥāĂČ��!(ċ��+0��ǫ�.1Č�
�!�ċ���*&1*#���.�*#��%)1.Č 
�+0��ǫ�* �.���),1*#�ăĆāĂā

ĨĀĈĂāĩ�ĆćĀĆĀăă
(�),1*#Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ĂĊ Madiun 
(ċ��!* +3+��+ċ�ĂāġĂăČ��!(ċ��(!#!*Č�
�!�ċ���.0+$�.&+Č����ċ�� %1*�ćăāāĈ ĨĀăĆāĩ�ąĊĆąĈă

,*)����*#)� %1*Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 
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No. Unit Alamat
Address

Telepon
�!(!,$+*!

Email dan Web
Email and Web

ăĀ Magelang

(ċ��5&!* �ǫ�)��*#��+!#!*#�
�1'+�!0.+��-1�.!�ǫ(+'�ǫ�āĉġāĊČ�
!.0+51 �*Č��#!(�*#�ĆćāĈĂ

ĨĀĂĊăĩ�ăĂāĉĀĈĈ
,*))#(Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ăā Makassar

(ċ��!(%0����5��ǫ(+'�ƵċĂą��+ċ�āČ 
�!(ċ�ǫ�((�,�.�*#Č��!����,,+�%*%Č 
�+0���'�//�.�ĊĀĂĂĂ

ĨĀąāāĩ�ąććĂĉĀĂ
,*)���)'/ĀĂćĮ#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ăĂ Malang 
(ċ��!3�* �.1��+ċ�ĉĉČ��!(ċ�
�0%)1(5+Č�
�!�ċ��+3+'3�.1Č��(�*#�ćĆāąā ĨĀăąāĩ�ąĀĈăĂĈĥĂĉ

,*))(#Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

33 Manado

(ċ��.���0����+.���+ċĆăČ 
�!(ċ��%*�*#1*���01Č��!�ċ��(�(�5�*#Č�
�+0���*� +�ĊĆāāăċ

ĨĀąăāĩ�ĉĂăĆĂă
ĨĀąăāĩ�ĉĂăĆĈĆ

,*)) +Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ăą Mataram


(ċ�ǫ1*#���00���+ċ�Ăą�ƵČ 
�!(ċ�ƫ�'.�*!#�.��ǫ�.�0Č��!�ċ�
Cakranegara, Kota Mataram, 
�1/���!*##�.��ǫ�.�0�ĉăĂăĊ

ĨĀăĈĀĩ�ćāĈĀĉăĊ
,*))0.Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ăĆ Medan

(ċ��1.5+��+ċ�āćČ��!(ċ�Ƶ*##.1*#Č 
�!�ċ�! �*��+(+*%�Č�! �*Č 
�1)�0!.���0�.��ĂĀāĆĂ

ĨĀćāĩ�ąĆāĉĀāĂ
,*))!/Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ăć Mojokerto 
(ċ�
+'+0+(!��+ċ�āĂČ��!(ċ��#!./�.%Č�
�!�ċ��#!./�.%Č��+0��+&+'!.0+�ćāăāĉ ĨĀăĂāĩ�ĆĂĉāĂĉć

,*))+&+'!.0+Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ăĈ Pacitan 
(ċ��%*0�/��!(�0�*Č��!(ċ��(+/+Č 
�!�ċ����%0�*Č����ċ����%0�*�ćăĆāĆ ĨĀăĆĈĩ�ăĂăąăĉĂ

,��%0�*Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ăĉ Padang

(ċ�Ƶ���*%��+ċ�ăĊ�ƵČ��!(ċ���),1*#�

�+Č��!�ċ��� �*#�ǫ�.�0Č��+0���� �*#Č�
�1)�0!.��ǫ�.�0�ĂĆāāĂ

ĨĀĈĆāĩ�ăĆāćą
,*), #Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ăĊ Palembang

(ċ���(�*#��!.�*##���+ċ�āĂČ 
�!(ċ�ăĀ�	(%.Č��!�ċ�	(%.�ǫ�.�0�		Č 
�+0����(!)��*#�ăĀāąą

ĨćĂĈāāĩ�ĆĈăĆĆĈć
,(�ċ,*)Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ąĀ Palopo

(ċ�1*#'�/��ǫ���ǫ!.%*#%*�
�5�Č 
�!�ċ���.���%)1.Č��+0����(+,+Č�
�1(�3!/%��!(�0�*�ĊāĊāā

ĨĀąĈāĩ�ăĆāĂĆĂ
,*)���,�(+,+Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ąā Palu 
(ċ���'�01���+ċ�ąĀČ��!(ċ���*�)+ %* %Č�
�!�ċ��*0%'1(+.!Č��+0����(1�ĊąăĂą ĨĀąĆāĩ�ąĆĉĉĉą

,*),�(1+þ�%�(Į5�$++ċ�+)
333ċ,*)ċ�+ċ% 

ąĂ Pati

(ċ��+(+*!(��1#%5+*+��+ċ�āā��Č���ĀĀćĥ
��ĀĀĂČ��!/���%*+*#Č��!�ċ���0%Č 
���ċ���0%Č�
�3���!*#�$�ĆĊāāĊ

ĨĀĂĊĆĩ�ąāĀćĂĀā
+,.����*#,�0%Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ąă Pekanbaru

(ċ���01'��!0%���$�.�&�Č 
�!*#'!.�*#����1�%Č��!�ċ�ǫ1'%0���5�Č�
�+0���!'�*��.1Č��%�1�ĂĉāĂĆ

ĨĀĈćāĩ�ĉĆăąĉĀ
����*#,!'�*��.1Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ąą Pematang 
Siantar


(ċ���&�)%*��1.���Ĩ��.0%*%��&1*#ĩ 
�+ċ�āāă�Ƶ� �*�ǫČ��!(ċ�ǫ�*0�*Č 
�!�ċ��%�*0�.�ǫ�.�0Č 
�+0���!)�0�*#/%�*0�.�Ăāāāā

ĨĀćĂĂĩ�ĆĉĊăĉĉĉ
ĨĀćĂĂĩ�ĆĉĊăĈĈĈ

,*)/%�*0�.Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ąĆ Pontianak


(ċ���'���(!'��+ċ�ăĀ 
�!(ċ��!%�ǫ�*#'+*#Č��!�ċ��+*0%�*�'Č�
Kota Pontianak, 
��(%)�*0�*�ǫ�.�0�Ĉĉāāć

ĨĀĆćāĩ�Ĉăāććā
,*),+*0%�*�'Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ąć Probolinggo

(ċ�Ƶċ��*%��+ċ�āĀ�ƵČ 
�!(ċ��1'��1)%Č��!�ċ��5�*#�*Č 
�+0���.+�+(%*##+�ćĈĂāĊ

ĨĀăăĆĩ�ąĂĀćĆĆ
,*),�(Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 
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No. Unit Alamat
Address

Telepon
�!(!,$+*!

Email dan Web
Email and Web

ąĈ Purwokerto

(ċ�+$ċ���)%*��+ċ�ĉĀ�ƵġǫČ�
Karangklesem, 
�1.3+'!.0+��!(�0�*�Ćăāąą

ĨĀĂĉāĩ�ćĆĈĈĊĆĈ
,1.3+'!.0+Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ąĉ Samarinda


(ċ��%.� &���()�*Č 
�1'+��.�* ��$�'�)��+ċ��ĆČ 
�!(ċ��!(1'��!.+*#�	(%.Č 
�!�ċ���)�.%* ���(1�ĈĆāĂĉ

ĨĀĆąāĩ�ąāāăĈćĈ
/�)�.%* �Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ąĊ Semarang


(ċ�!*+.!$���5���+ċ�	 
���ĀĀĆĥ���ĀĀĈČ��!(ċ���),�*#�*Č�
�!�ċ���&�$)1*#'1.Č 
�+0���!)�.�*#�ĆĀĂăć

ĨĀĂąĩ�ĉąĆăĊĈĈ
,*)/)#Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĆĀ Serang 
(ċ�����+�$�.%��+ċ�ą����1)1.,!�1*#Č�
�!�ċ��+.�*#Č��+0���!.�*#�ąĂāāĈ ĨĀĂĆąĩ�ĈĊāĉāāą

,*)���/!.�*#Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ćā Singaraja

(ċ�Ƶ$)� ���*%��+ċ�āĂĊČ 
�!(ċ�ǫ�*51�/.%Č��!�ċ�ǫ1(!(!*#Č 
���ċ�ǫ1(!(!*#Č��.+2%*/%�ǫ�(%�ĉāāāć

ĨĀăćĂĩ�ăăĀāĊĊĉ
,*)ċ/%*#�.�&�Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĆĂ Sintang 
(ċ��%*0�/�!(�3%���ċĀĂĂ���ċĀĀĂČ�
ǫ�*%*#Č����ċ��%*0�*#�ĈĉćāĂ

ĨĀĆćĆĩ�Ăăąăą
ĨĀĆćĆĩ�Ăāāćĉ

�%*0�*#Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

Ćă Solo 
(ċ�Ƶ %��1)�.)+��+ċ�āĈāČ�ǫ�*51�*5�.Č�
�!�ċ�ǫ�*&�./�.%Č��+0���1.�'�.0��ĆĈāăĈ ĨĀĂĈāĩ�ĈąćąąĀĉ

,*)/+(+Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ćą Subang

(ċ���.)+ %$�.&+��+ċ�ƵāġƵĂČ 
�!(ċ��1'�)!(�*#Č��!�ċ��1��*#Č 
���ċ��1��*#Č�
�3��ǫ�.�0�ąāĂāā

ĨĀĂćĀĩ�ąĂĀăąć
+,/����*#/1��*#Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ĆĆ Sukabumi

(ċ�����* 1*#�*��+ċ�āĉĈǫČ 
�!(ċ��!(���01Č��!�ċ�ƫ%'+(!Č 
�+0���1'��1)%�ąăāāą

ĨĀĂććĩ�ćĂąąąăĀ
,*)����*#/1'��1)%Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ćć Surabaya

(ċ��.#+.!&+�	* �$���ĥ�ăĂĈČ�
Sidosermo, Wonocolo, 
�1.���5��ćĀĂăĊ

ĨĀăāĩ�ĊĊĉąăăăĆ
ĨĀăāĩ�ĊĊĉąăĆĈć
ĨĀăāĩ�ĊĊĉąăćĈć

,*)/�5Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ĆĈ ��*#!.�*#

�+),(!'��1'+��$'+0���/ 
ǫ(+'�
��+ċ�ĆāČ���ĀĀćĥ��ĀĀćČ�
ƫ%'+'+(Č��!�ċ���*#!.�*#Č 
�+0����*#!.�*#Č�ǫ�*0!*�āĆāāĈ

ĨĀĂāĩ�ĆĆĈąāĉąĀ
,*)����*#0�*#!.�*#Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

Ćĉ ��/%')�(�5�

(ċ�����.0� %*�0���+ċ�āĊāċƵČ 
�!(ċ���*5%*#'%.�*Č��!�ċ�	* %$%�*#Č�
�+0����/%')�(�5��ąćāĆā

ĨĀĂćĆĩ�ăĂĉāāć
,*)ċ0�/%')�(�5�Į5�$++ċ�+)
333ċ,*)ċ�+ċ% 

ĆĊ �!#�(

(ċ��!0!.�*��+ċĈČ���čĂĥ��čćČ 
�!(ċ�%*0�.�#!*Č��!�ċ��!#�(��%)1.Č�
�+0���!#�(�ĆĂāĂā

ĨĀĂĉĩ�ăăąāąĆĀ
ĨĀĂĉĩ�ăąĆăąĀĊă

,*)ċ���0#(Į#)�%(ċ�+) 
��,!)ċ0!#�(Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ćĀ �1(1*#�#1*#

(ċ���$(�3�*��+ċ�āĆĈČ��!&+�#1*#Č 
�!�ċ��! 1*#3�.1Č����ċ��1(1*#�#1*#Č�

�3���%)1.�ććĂĂĆ

ĨĀăĆĆĩ�ăăćĈăĈ
.!�!,0%+*%/Ĥ0(#Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 

ćā Wonogiri

(ċ�
!* ċ��1 %.)�*��+ċ�ĂāĀČ�
�+*+$�.&+Č��1.5+.!&+Č��!�ċ��+*+#%.%Č�
���ċ��+*+#%.%Č�
�3���!*#�$�ĆĈćāą

ĨĀĂĈăĩ�ăĂĀāąĊă
,*)3+*+#%.%Į#)�%(ċ�+)
333ċ,*)ċ�+ċ% 

ćĂ Yogyakarta

(ċ�ƫ!* �*���+ċ�āăČ��!)�'%Č 
�!�ċ��)�1($�.&+Č��+0���+#5�'�.0�Č 
��!.�$�	/0%)!3���+#5�'�.0��ĆĆāćć

ĨĀĂĈąĩ�ĆąăĈāą
,*)5#'Į,*)ċ�+ċ% 
333ċ,*)ċ�+ċ% 



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!
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Berdasarkan Surat Persetujuan Dewan Komisaris 
�+ċ��ġĀăĆĥ��ġ��ĥ�ĥĂĂ�0�*##�(�Ăą�!%�ĂĀĂĂ�0!*0�*#�
�0.1'01.� �.#�*%/�/%� ��� �!.)+ �(�*� ��/%+*�(� � �*%Č�
�0.1'01.��.#�*%/�/%��!.1/�$��*�,!.�ăā��!/!)�!.�ĂĀĂĂ�
� �(�$�/!��#�%��!.%'10č

Based on the Board of Commissioners’ Approval 
�!00!.��+ċ��ġĀăĆĥ��ġ��ĥ�ĥĂĂ� �0! ��5�ĂąČ� ĂĀĂĂ�
.!#�. %*#�0$!��.#�*%6�0%+*�(��0.1�01.!�+"�����!.)+ �(�*�
��/%+*�(�� �*%Č�0$!�ƫ+),�*5Ě/��.#�*%6�0%+*�(��0.1�01.!�
�/�+"��!�!)�!.�ăāČ�ĂĀĂĂ�%/��/�"+((+3/č

Komite Dewan Komisaris
Board of Commissioners’ 

Committee

Unit PKBL
PKBL Unit

Kantor Cabang PNM
���ǫ.�*�$��þ�!/

Direktur Operasional
Director of Operations
Sunar Basuki

Siswo Pujono

Satuan Pengawas 
Intern
Internal Audit Unit

Lalu Dodot Patria 
Ary Suprianto

Sekretariat 
Perusahaan
Corporate Secretary

Sri Indrajaya

Pengadaan & 
Pengendalian 
Infrastruktur
Procurement & 
Infrastructure Control

Dwi Achirini Meirisa

Riset, 
Pengembangan 
Produk & Portofolio
�!/!�.�$Č��.+ 1�0�
Development & Portfolio

Mira Damayanti

Jasa Manajemen 
& Kemitraan
Management Services 
& Partnership

Henry Yunus 
Pangemanan K.

Human Capital 
Services & Policy

Nanda Hazra

Human Capital 
Development

Sutanto

Teknologi 
Informasi
Information 
�!�$*+(+#5

Komisaris Independen
Independent Commissioner
Veronica Colondam

Komisaris
Commissioner
Parman Nataatmadja

Komisaris
Commissioner
	3�*���1ü-��1.3�*0+

Dewan Komisaris
Board of Commissioners

Komisaris Utama
President Commissioner
Arif Rahman Hakim

Komisaris Independen
Independent Commissioner
Meidyah Indreswari

EVP Kelembagaan & 
Support Bisnis
EVP of Institutional & 
Business Support

EVP Human Capital & 
Teknologi Informasi
EVP of Human Capital & 
	*"+.)�0%+*��!�$*+(+#5

Komite Audit
Audit Committee

Meidyah Indreswari

Ketua
Chairman

Edy Karim

Anggota
Member

R. Yudha Praja Kusumah

Anggota
Member

Komite Nominasi & 
Remunerasi
�+)%*�0%+*�Ē��!)1*!.�0%+*�
Committee

Parman Nataatmadja

Ketua
Chairman

Veronica Colondam

Anggota
Member

Dewan Komisaris
Board of Commissioners

�.#�*%6�0%+*�(��0.1�01.!
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Rapat Umum Pemegang Saham
General Meeting of Shareholders

Komite Talenta
��(!*0�ƫ+))%00!!

Komite Pengarah IT
	���0!!.%*#�ƫ+))%00!!

Komite Manajemen 
Risiko
�%/'��*�#!)!*0�
Committee

Komite Investasi
Investment Committee

Komite Pengendalian 
Risiko Operasional
�,!.�0%+*�(��%/'�ƫ+*0.+(�
Committee

Komite SDM
���ƫ+))%00!!

Komite Pembiayaan
Financing Committee

Komite Produk
Product Committee

Remedial (WECOM) ALCO/ALMA

EVP Bisnis 2
����+"�ǫ1/%*!//�Ă

Direktur Utama
President Director
Arief Mulyadi

Direktur Bisnis
Director of Business
Tjatur H. Priyono

Direktur Kepatuhan & 
Manajemen Risiko
Director of Compliance & 
�%/'��*�#!)!*0
Kindaris

Direktur Perencanaan 
Strategis & Keuangan
Director of Strategic 
Planning & Finance
Ninis Kesuma Adriani

EVP Bisnis 1
����+"�ǫ1/%*!//�ā
Sasono Hantarto

Endang Nurjani

Pengelolaan 
Bisnis 3
Business 
Management 3

Kudiyanto 

Pengelolaan 
Bisnis 4
Business 
�*�#!)!*0�ą

Wisnandi Habang

Pengelolaan 
Bisnis 5
Business 
�*�#!)!*0�Ć

Ramon Agustus

Unit Usaha Syariah
Sharia Business Unit

Dedy Hartanto 

Remedial

Puji Riyanto

Pengelolaan 
Bisnis 1
Business 
�*�#!)!*0�ā

Farida

Pengelolaan 
Bisnis 2
Business 
�*�#!)!*0�Ă

Dicky Fajrian

Pengembangan 
Kapasitas Usaha
Business Capacity 
Development

Komite Direksi
Board of Directors’ Committee

Ibrahim Salim

Manajemen Risiko
�%/'��*�#!)!*0

Yoke Paramita

Kepatuhan
Compliance

�)�.��10$ü�

Legal

Octo Wibisono

Pengawasan & 
Monitoring 1
Supervision & 
+*%0+.%*#�ā

Cut Ria Dewanti

Pengawasan & 
Monitoring 2
Supervision & 
+*%0+.%*#�Ă

Nono Widiyatno

Layanan Bisnis
Business Services

Toni Wijayanto

Treasury

Adi Nugraha

Akuntansi 
Manajemen & 
Keuangan
Management 
Accounting & Finance

Hersam Sudarisman 

Rencana Strategis 
Perusahaan
Corporate 
Strategic Plan

Dewan Pengawas Syariah
Sharia Supervisory Board

Ketua
Chairman
�ċ�ċ��% %*���ü $1  %*

Anggota
Member
ċ��5�ü%�Ƶ*0+*%+

EVP Kepatuhan & 
Manajemen Risiko
EVP of Compliance & 
�%/'��*�#!)!*0
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Company Scale

SKALA PERUSAHAAN    |  GRI 102-7, OJK C.3

Pengungkapan skala usaha disajikan pada tabel di 
��3�$�%*%č

Disclosure of business scale is presented in the table 
�!(+3č

Uraian
Description

Satuan
Unit 2022 2021 2020


1)(�$���.5�3�*
Number of Employees

Karyawan
Employee

ććċćąĊ ĆĈċĉćą ąĊċāćĂ

Pendapatan Bunga 
dan Syariah – Bersih
Interest and Sharia 
Income – Net


10��*��1,%�$
%((%+*��1,%�$

āĀċĂăćċĂĆĆ ćċāāĊċĀĈĆ ăċĊāĆċąĆć

�+0�(�Ƶ/!0
�+0�(�Ƶ//!0/


10��*��1,%�$
%((%+*��1,%�$

ąćċĉăăċĂĂĆ ąăċĈāĂċĂĊĆ ăāċććąċĉĉĊ

�+0�(��%��%(%0�/
�+0�(��%��%(%0%!/


10��*��1,%�$
%((%+*��1,%�$

ăĊċąĀąċćĈĈ ăĈċĂĈąċăąā ĂćċĀĈĈċĊĈĊ

�+0�(��'1%0�/
�+0�(��-1%05


10��*��1,%�$
%((%+*��1,%�$

ĈċąĂĉċĆąĉ ćċąăĈċĊĆą ĆċĆĉćċĊāĀ

�+0�(���,%0�(%/�/%�
Ĩ�%��%(%0�/Č���'�
Minoritas, dan 
Ekuitas
�+0�(�ƫ�,%0�(%6�0%+*�
Ĩ�%��%(%0%!/Č�%*+.%05�
�%#$0/��* ��-1%05ĩ


10��*��1,%�$
%((%+*��1,%�$

ąćċĉăăċĂĂĆ ąăċĈāĂċĂĊĆ ăāċććąċĉĉĊ

�+0�(��!,!)%(%'�*�
Saham
�+0�(��$�.!��3*!./$%,

Persentase
Percentage


1)(�$��.+ 1'� �*�

�/�
Number of Products 
and Services

Unit Produk
Product Unit

āċ� 
�/���!)�%�5��* 
Financing Services

 � PNM Mekaar
 � ULaMM

Ăċ� 
�/����%**5� 
Other Services

 � 
�/���*�&!)!* 
Management 
Services

āċ� 
�/���!)�%�5��* 
Financing Services

 � PNM Mekaar
 � ULaMM

Ăċ� 
�/����%**5� 
Other Services

 � 
�/���*�&!)!* 
Management 
Services

āċ� 
�/���!)�%�5��* 
Financing Services

 � PNM Mekaar
 � ULaMM

Ăċ� 
�/����%**5� 
Other Services

 � 
�/���*�&!)!* 
Management 
Services

�!)!.%*0�$��!,1�(%'�	* +*!/%��
�+2!.*)!*0�+"�0$!��!,1�(%��+"�	* +*!/%�
Saham Seri A Dwiwarna  Dwiwarna Series A Share

0,00003%

Pemerintah 
�!,1�(%'�	* +*!/%��
Government of 
0$!��!,1�(%��+"�	* +*!/%�

100%

Saham Seri B  Series B Share
���ǫ�*'���'5�0�	* +*!/%��Ĩ�!./!.+ĩ���'ċ

99,99997%



Penjelasan Direksi
Explanation of 

the Board of Directors

Praktik Pelaporan
Reporting Practice

Tata Kelola Keberlanjutan
Sustainability Governance

Kinerja Keberlanjutan
Sustainability Performance

PT PERMODALAN NASIONAL MADANI23

�!.�ăā��!/!)�!.�ĂĀĂĂČ� &1)(�$�'�.5�3�*����0!.��0�0�
/!��*5�'�ććċćąĊ�+.�*#�5�*#�)!*%*#'�0� %��* %*#'�*�
dengan jumlah karyawan di tahun sebelumnya yakni 
ĆĈċĉćą� +.�*#ċ� �%*�%�*� '+),+/%/%� '�.5�3�*�  %/�&%'�*�
 �(�)�0��!(��!.%'10č

Ƶ/�+"��!�!)�!.�ăāČ�ĂĀĂĂČ�0$!�*1)�!.�+"����!),(+5!!/�
3�/�ććČćąĊČ�3$%�$�%*�.!�/! ��+),�.! �0+�,.!2%+1/�5!�.�
3%0$�ĆĈČĉćą�,!+,(!ċ��!0�%(/�+"�0$!�!),(+5!!��+),+/%0%+*�
�.!�,.!/!*0! �%*�0$!�"+((+3%*#�0��(!č

Employee Demographics

GRI 102-8, OJK C.3  |    DEMOGRAFI KARYAWAN

���(!�+"��1)�!.�+"��),(+5!!/��5��+/%0%+*��!2!(��* ��!* !.
Tabel Jumlah Pegawai Berdasarkan Level Jabatan dan Jenis Kelamin

���(!�+"��1)�!.�+"��),(+5!!/��5��),(+5)!*0��0�01/��* ��!* !.
Tabel Jumlah Pegawai Berdasarkan Status Kepegawaian dan Jenis Kelamin

Level Jabatan
Position Level

2022 2021 2020
Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

Komisaris
Commissioner

3 Ă Ć 3 Ă Ć 3 Ă Ć

Direktur
Director

ą ā Ć Ć Ā Ć Ć Ā Ć

Manajemen Puncak
�+,��*�#!)!*0

Ăć ć ăĂ Ăā ą ĂĆ Ăć 3 ĂĊ

Manajemen Menengah
Middle Management

ĂĊĈ āćć ąćă ĂąĈ āăĊ ăĉć Ăăą āăĈ ăĈā

Manajemen Pelaksana
Executive Management

ăċăĊă ąċĉĆĊ ĉċĂĆĂ āċĉĈā ăċĉĊă ĆċĈćą āċĈĊĀ ăċąĆą ĆċĂąą

Staf
�0�û

āċĀĆă ĆĀĊ āċĆćĂ ĂċćĀć ĉĀā ăċąĀĈ Ăċćĉą ĈĂą ăċąĀĉ

Alih Daya
Outsourcing

ĆċĊĀĉ ąĊċćāĂ ĆĆċĆĂĀ āċĀĀć ąćċąĆĉ ąĈċąćą ąĀą ăĉċĊĀĈ ăĊċăāā

�+*ġ�0�"
�+*ġ�0�û

Ĉąą ćć ĉāĀ Ĉąă ćĆ ĉĀĉ ĈĂĀ ćĊ ĈĉĊ

Jumlah
Total

11.428 55.221 66.649 ćċĆĀĂ ĆāċăćĂ 57.864 Ćċĉćć ąăċĂĊć 49.162

Status Kepegawaian
Employment Status

2022 2021 2020
Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

�!0�,
Permanent

ĂċćĂĈ āċąāć ąċĀąă ĂċćĀĈ āċĂăą ăċĉąā ĂċćĂą āċĀĆĊ ăċćĉă

Kontrak
Contract

ĂċāĆā ąċāĂĈ ćċĂĈĉ Ăċāąĉ ăċćĀĆ ĆċĈĆă ĂċāĂĀ ăċĂćā Ćċăĉā

Alih Daya
Outsourcing

ćċćĆĀ ąĊċćĈĉ ĆćċăĂĉ āċĈąĈ ąćċĆĂă ąĉċĂĈĀ āċāĂĂ ăĉċĊĈć ąĀċĀĊĉ

Jumlah
Total

11.428 55.221 66.649 ćċĆĀĂ ĆāċăćĂ 57.864 Ćċĉćć ąăċĂĊć 49.162



�.+ü(��!.1/�$��*
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���(!�+"��1)�!.�+"��),(+5!!/��5��+.'�Ƶ.!���* ��!* !.
Tabel Jumlah Pegawai Berdasarkan Wilayah Kerja dan Jenis Kelamin

Wilayah Kerja
Work Area

2022 2021 2020
Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

Kantor Pusat
�!� ��þ�!

ĊĂă ćĂĊ āċĆĆĂ ĉāĈ ĆĆĀ āċăćĈ Ĉăą ąąć āċāĉĀ

Aceh Ćĉ ĊāĊ ĊĈĈ Ćć ĂĊ ĉĆ Ćą āą ćĉ

Ambon ąā āĊĉ ĂăĊ ăć Ăā ĆĈ ăć Ăā ĆĈ

Balikpapan ăĆ āăĆ āĈĀ ăą āĈ Ćā ăĉ āĆ Ćă

Bandung āąĂ āċąĆă āċĆĊĆ āĆĀ ăċĀāā ăċāćā āĆĊ ĂċććĈ ĂċĉĂć

Bangka Belitung ăć ĂăĂ Ăćĉ ĂĈ Ċ ăć Ăą Ċ 33

Banjarmasin ĈĈ ąĈĆ ĆĆĂ ĉć ăą āĂĀ ĉĉ ĈĀĈ ĈĊĆ

Banjarnegara Ăăć ąćĉ ĈĀą ćĆ Ăą ĉĊ ćĆ Ăā ĉć

Banyuwangi Ăăă ĆąĈ ĈĉĀ Ĉĉ ăĉ āāć ĈĈ Ăą āĀā

Bau Bau ĆĊ āĈā ĂăĀ ąĈ āĂ ĆĊ ąĉ āă ćā

Bekasi ĉĈ āċććć āċĈĆă ĈĊ ăć āāĆ Ĉą ăĀ āĀą

Blitar ĉą Ăąĉ ăăĂ ąĂ ĂĂ ćą ąĈ Ăā ćĉ

Bogor ćā āċĂćą āċăĂĆ ĆĂ Ăć Ĉĉ ĆĀ āĊ ćĊ

Bojonegoro ĂĂă ćĀĂ ĉĂĆ ąĊ ĂĂ Ĉā ąĊ āć ćĆ

Cimahi ĆĀ Ĉāą Ĉćą ĆĆ ĂĀ ĈĆ Ćā āĆ ćć

Cirebon ăĂą ĊĆĀ āċĂĈą ĂĆĈ ĂċĂąĀ ĂċąĊĈ āĀĆ āċĊĊĆ ĂċāĀĀ

Denpasar āĀă āċĉăĀ āċĊăă āĂĆ ăċăăĉ ăċąćă āĂĈ ĂċĆąą ĂċćĈā

Depok ąĉ ĆăĆ Ćĉă ăĉ ĂĀ Ćĉ ăĈ āĊ Ćć

Garut Ċą āċąăĂ āċĆĂć ĉą ĂĊ āāă ĉă Ăă āĀć

Indramayu ĂāĂ Ċāā āċāĂă ćā Ăā ĉĂ ćĂ ĂĀ ĉĂ


�'�.0� āĀĀ ĊĉĀ āċĀĉĀ āąă Ćċĉăă ĆċĊĈć āĈă ąċĉāĆ ąċĊĉĉ


�)�% Ăăć ĈĆĉ ĊĊą ĉĂ 33 āāĆ ĉć ĂĂ āĀĉ


!)�!. ąāĂ āċĂāĀ āċćĂĂ Ăāć ăċĆĀą ăċĈĂĀ āăĉ ĂċĈĆĂ ĂċĉĊĀ

Kabanjahe Ċă ĉĆĊ ĊĆĂ ĉć ăĆ āĂā ĉć ĂĈ āāă

Kaltara ĂĀ ąĆ ćĆ āą ĉ ĂĂ āă Ĉ ĂĀ

Karawang Ć 3 ĉ ć ā Ĉ āĀ ā āā

Kediri ĂĈĆ ćąĀ ĊāĆ ĉĆ ăĈ āĂĂ ĊĀ ăą āĂą

Kendari ĉĈ ĂćĂ ăąĊ ćĊ ăą āĀă ĈĀ ăĀ āĀĀ

Lamongan āĆć ĈĈĉ Ċăą ćĂ ĂĊ Ċā ćā Ăą ĉĆ

Lampung ćĂĆ āċĊąĊ ĂċĆĈą āĂĂ Ćĉ āĉĀ āāĀ ăĊ āąĊ

Madiun Ăăā ćāą ĉąĆ āĆā āċąĀĈ āċĆĆĉ āĂă ąĈ āĈĀ

Magelang Ăāă ĆĆć ĈćĊ Ĉĉ Ăĉ āĀć Ĉā ĂĆ Ċć

Makassar āćĂ āċĈĊā āċĊĆă āćĈ ĂċĀăą ĂċĂĀā āĈĂ āċĆąĂ āċĈāą
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Wilayah Kerja
Work Area

2022 2021 2020
Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

Malang ĂĆā ĈĂĆ ĊĈć āĀā ĂċĀĂĈ ĂċāĂĉ āĀĈ āċĊăć ĂċĀąă

Manado ĉā āċĀāĆ āċĀĊć āĀā āċąĊĂ āċĆĊă Ċā āċĂĀĂ āċĂĊă

Mataram āĊć āċĈĈĀ āċĊćć Ćą āĉ ĈĂ ąā āĈ Ćĉ

Medan āąĀ āċĉćĂ ĂċĀĀĂ āćă ąċăĀĊ ąċąĈĂ āĆĈ ăċăĉć ăċĆąă

Mojokerto Ăāă ćąą ĉĆĈ ĆĊ Ăć ĉĆ Ćă Ăā Ĉą

Pacitan āĀĉ āăĊ ĂąĈ ąć ĂĂ ćĉ ąć āĉ ćą

Padang ăăĀ āċąĀć āċĈăć āĂą ăċāĀĉ ăċĂăĂ āāĀ ĂċĆĊĊ ĂċĈĀĊ

Palembang ĂĆĉ ĂċāąĊ ĂċąĀĈ ąćą ąċăăă ąċĈĊĈ āĆą ăċăăĀ ăċąĉą

Palopo ĈĊ ĂĂĆ ăĀą ĉă Ăą āĀĈ ĉĆ Ăā āĀć

Palu ćĂ ĈĈć ĉăĉ ĆĈ Ăā Ĉĉ Ćć Ăā ĈĈ

Pasar Minggu ġ ġ ġ ġ ġ ġ ġ ġ ġ

Pati ăăĂ āċĂąć āċĆĈĉ ĉĀ Ăć āĀć ĈĈ Ăą āĀā

Pekanbaru ąāĉ āċĂĈĊ āċćĊĈ ĈĊ ąĀ āāĊ ĈĂ ăĂ āĀą

Pematang Siantar ĊĈ āċĂăĈ āċăăą ĊĂ ąĈ āăĊ ĊĆ ăĂ āĂĈ

Pontianak ĉă ąăĀ Ćāă ĉă ĊĂă āċĀĀć ĉĂ Ăā āĀă

Probolinggo Ăĉą āċĀĆĊ āċăąă ćā ăĉ ĊĊ ćć ĂĆ Ċā

Purwokerto ĂĆĈ ĊĊĊ āċĂĆć ćĊ ăā āĀĀ ćĉ ĂĀ ĉĉ

Samarinda 33 āĀĆ āăĉ ăć āą ĆĀ ăĊ āă ĆĂ

Semarang ĂĂĀ ĈĈĊ ĊĊĊ āăĀ ĂċĀāĂ ĂċāąĂ āĂą āċĈĊą āċĊāĉ

Senen ġ ġ ġ ġ ġ ġ ġ ġ ġ

Serang ąĊ āċĆćć āċćāĆ ąĈ Ăă ĈĀ ąā Ăă ćą

Singaraja ćĀ Ċā āĆā ăā Ċ ąĀ ĂĊ āĀ ăĊ

Sintang ąă āĀā āąą ąĉ āă ćā ĆĀ āĂ ćĂ

Solo Ăąă ĆĆā ĈĊą āąā Ĉāą ĉĆĆ āćĀ āċĆāĉ āċćĈĉ

Subang ĉą ćāă ćĊĈ ĉĈ ĂĆ āāĂ ĉă āĊ āĀĂ

Sukabumi ĉĉ āċăĆć āċąąą ćĉ āĊ ĉĈ ćĈ āć ĉă

Surabaya ĆĉĀ āċĊąă ĂċĆĂă āĆĂ ăċĀąĆ ăċāĊĈ āąĉ ăċĆĀĈ ăċćĆĆ

��*#!.�*# ĉĀ āċăĈĆ āċąĆĆ ĈĂ ąă āāĆ Ĉć ăĆ āāā

��/%')�(�5� ĂąĂ āċąĊā āċĈăă āĀĀ ĂċĊćĀ ăċĀćĀ āāā ĂċĂăĈ Ăċăąĉ

�!#�( ăăĆ āċăĊĆ āċĈăĀ āăă ĂċĀāĆ Ăċāąĉ āąĀ āċąĆą āċĆĊą

�1(1*#�#1*# āĀĉ ăĆĀ ąĆĉ ćą Ăĉ ĊĂ ćă ĂĆ ĉĉ

Wonogiri āąĈ āćĊ ăāć Ćą ĂĀ Ĉą Ćą āą ćĉ

Yogyakarta āĉć ĆĆā ĈăĈ āĀą āċăĈĈ āċąĉā āāĀ āċĊāĀ ĂċĀĂĀ

Jumlah
Total

11.428 55.221 66.649 ćċĆĀĂ ĆāċăćĂ 57.864 Ćċĉćć ąăċĂĊć 49.162
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���(!�+"��1)�!.�+"��),(+5!!/��5��+.'�Ƶ.!���* ��),(+5)!*0��0�01/
Tabel Jumlah Pegawai Berdasarkan Wilayah Kerja dan Status Kepegawaian

Wilayah Kerja
Work Area

2022 2021 2020
Tetap

Permanent
Kontrak
Contract

Alih Daya
Outsourcing

Total Tetap
Permanent

Kontrak
Contract

Alih Daya
Outsourcing

Total Tetap
Permanent

Kontrak
Contract

Alih Daya
Outsourcing

Total

dalam satuan orang   in person unit

Kantor Pusat
�!� ��þ�!

ćąą ăĆĊ ĆąĊ āċĆĆĂ ĆĂĉ ăăĉ ĆĀā āċăćĈ ąĈā Ăąā ąćĉ āċāĉĀ

Aceh ąĀ Ĉĉ ĉĆĊ ĊĈĈ ăĀ Ăĉ ĂĈ ĉĆ ăĀ Ăą āą ćĉ

Ambon āĊ ăĊ āĉā ĂăĊ ĂĀ Ăā āć ĆĈ ĂĀ Ăă āą ĆĈ

Balikpapan ĂĀ ăā āāĊ āĈĀ ĂĀ āĈ āą Ćā Ăă āć āą Ćă

Bandung ĉĀ āąă āċăĈĂ āċĆĊĆ āĀĊ Ăāă ĂċĉăĊ ăċāćā āāĈ ĂĀĆ ĂċĆĀą ĂċĉĂć

Bangka Belitung āĂ 33 ĂĂă Ăćĉ ĉ āć āĂ ăć ć āĆ āĂ 33

Banjarmasin ąĉ Ĉć ąĂĉ ĆĆĂ ąĉ ąĊ Ăă āĂĀ ąĉ āĀĊ ćăĉ ĈĊĆ

Banjarnegara ąĈ ćć ĆĊā ĈĀą ăć ĂĆ Ăĉ ĉĊ ăą Ăĉ Ăą ĉć

Banyuwangi Ćą ĆĊ ććĈ ĈĉĀ ąĆ Ăą ąĈ āāć ąć ĂĆ ăĀ āĀā

Bau Bau Ăĉ ăĊ āćă ĂăĀ Ăć Ăā āĂ ĆĊ Ăć Ăą āā ćā

Bekasi ąĉ āąā āċĆćą āċĈĆă ăĆ ăĊ ąā āāĆ ăą ăĈ 33 āĀą

Blitar ăą ăĉ ĂćĀ ăăĂ Ăć āĈ Ăā ćą ĂĊ āĊ ĂĀ ćĉ

Bogor ąă Ċā āċāĊā āċăĂĆ ĂĀ Ăă ăĆ Ĉĉ Ăă ĂĀ Ăć ćĊ

Bojonegoro ąć ćą ĈāĆ ĉĂĆ ăĆ āĈ āĊ Ĉā ăć āą āĆ ćĆ

Cimahi ăĉ ĆĊ ććĈ Ĉćą ĂĈ ăĂ āć ĈĆ ăĀ Ăć āĀ ćć

Cirebon ĈĂ āāą āċĀĉĉ āċĂĈą ĉą ĂĂă ĂċāĊĀ ĂċąĊĈ ĈĂ āĊĈ āċĉăā ĂċāĀĀ

Denpasar ĉā āĆĉ āċćĊą āċĊăă ĊĈ ĂĆą ăċāāĂ ăċąćă ĉĂ ĂăĀ ĂċăĆĊ ĂċćĈā

Depok Ăą ćĀ ąĊĊ Ćĉă ĂĀ āĈ Ăā Ćĉ āĊ āĊ āĉ Ćć

Garut Ĉą āĀĈ āċăąĆ āċĆĂć Ćă Ăć ăą āāă Ćă Ăć ĂĈ āĀć

Indramayu ąĈ āāć ĊćĀ āċāĂă Ăć ăā ĂĆ ĉĂ ĂĊ ĂĊ Ăą ĉĂ


�'�.0� ąă āĀą Ċăă āċĀĉĀ āĀĉ ăĊā ĆċąĈĈ ĆċĊĈć āĂĊ ăĊā ąċąćĉ ąċĊĉĉ


�)�% Ćą āĀć ĉăą ĊĊą Ćă ăć Ăć āāĆ ąĉ ăĈ Ăă āĀĉ


!)�!. ĉĉ āăă āċąĀā āċćĂĂ āĀć ĂĈĉ ăċăăć ăċĈĂĀ ĉĈ Ăćć ĂċĆăĈ ĂċĉĊĀ

Kabanjahe Ćā ĊĊ ĉĀĂ ĊĆĂ ąĀ ĆĀ ăā āĂā ąą ąĆ Ăą āāă

Kaltara ą āĉ ąă ćĆ ą āĂ ć ĂĂ ą āĀ ć ĂĀ

Karawang Ć 3 ġ ĉ 3 ą ġ Ĉ ą ą 3 āā

Kediri Ĉă Ĉą Ĉćĉ ĊāĆ Ćĉ ăą ăĀ āĂĂ Ćĉ ăĈ ĂĊ āĂą

Kendari ąĊ Ćĉ ĂąĂ ăąĊ ąĉ ĂĆ ăĀ āĀă ąĊ Ăą ĂĈ āĀĀ

Lamongan ąĉ ĈĈ ĉĀĊ Ċăą ăĈ ĂĈ ĂĈ Ċā ăć ĂĆ Ăą ĉĆ

Lampung ĉć Ăćā ĂċĂĂĈ ĂċĆĈą ćĂ ćą Ćą āĉĀ ćĂ ąć ąā āąĊ

Madiun ĊĆ āĀĂ ćąĉ ĉąĆ āāă āąĀ āċăĀĆ āċĆĆĉ ĉĆ ąĂ ąă āĈĀ

Magelang ĆĂ ĉą ćăă ĈćĊ ąĂ ăć Ăĉ āĀć ąĂ ĂĊ ĂĆ Ċć

Makassar āāĂ āćą āċćĈĈ āċĊĆă āĀĆ āĊĊ āċĉĊĈ ĂċĂĀā ĊĈ ĂĀĀ āċąāĈ āċĈāą

Malang ćă āāĀ ĉĀă ĊĈć ĈĊ āĉć āċĉćă ĂċāĂĉ Ĉĉ āĈĊ āċĈĉć ĂċĀąă
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Wilayah Kerja
Work Area

2022 2021 2020
Tetap

Permanent
Kontrak
Contract

Alih Daya
Outsourcing

Total Tetap
Permanent

Kontrak
Contract

Alih Daya
Outsourcing

Total Tetap
Permanent

Kontrak
Contract

Alih Daya
Outsourcing

Total

dalam satuan orang   in person unit

Manado ăĊ āāĀ ĊąĈ āċĀĊć ąć āĈĊ āċăćĉ āċĆĊă ąą āĂĈ āċāĂĂ āċĂĊă

Mataram Ćą āĆĈ āċĈĆĆ āċĊćć Ăă Ăă Ăć ĈĂ Ăă āĆ ĂĀ Ćĉ

Medan āāĀ āĈą āċĈāĉ ĂċĀĀĂ āąĂ ăąĆ ăċĊĉĆ ąċąĈĂ āăă ăāĂ ăċĀĊĉ ăċĆąă

Mojokerto ąā ćĊ ĈąĈ ĉĆĈ ăĀ ĂĊ Ăć ĉĆ ĂĈ ĂĊ āĉ Ĉą

Pacitan ĂĊ ąĂ āĈć ĂąĈ Ăĉ ĂĂ āĉ ćĉ ăĀ āĊ āĆ ćą

Padang Ĉć āĆĆ āċĆĀĆ āċĈăć Ċĉ ĂĈć ĂċĉĆĉ ăċĂăĂ Ċą ĂćĀ ĂċăĆĆ ĂċĈĀĊ

Palembang ćā āĆĉ Ăċāĉĉ ĂċąĀĈ Ċą ăāĉ ąċăĉĆ ąċĈĊĈ Ĉĉ ăĀā ăċāĀĆ ăċąĉą

Palopo ąĆ ąĆ Ăāą ăĀą ąą ăą ĂĊ āĀĈ ąĆ ăĂ ĂĊ āĀć

Palu ĂĊ ĉĆ ĈĂą ĉăĉ ĂĊ ăĀ āĊ Ĉĉ ăĀ Ăĉ āĊ ĈĈ

Pasar Minggu ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ

Pati Ĉĉ āāĈ āċăĉă āċĆĈĉ ąĉ ĂĈ ăā āĀć ąĈ Ăć Ăĉ āĀā

Pekanbaru ćą āąĊ āċąĉą āċćĊĈ ĆĆ ăā 33 āāĊ ĆĊ ĂĆ ĂĀ āĀą

Pematang 
Siantar

ćă āăā āċāąĀ āċăăą Ćć ąĂ ąā āăĊ ĆĀ ąĉ ĂĊ āĂĈ

Pontianak ĆĀ ćĈ ăĊć Ćāă ĆĈ āĀă ĉąć āċĀĀć ĆĀ ăā ĂĂ āĀă

Probolinggo Ćć āāā āċāĈć āċăąă 33 ĂĊ ăĈ ĊĊ ăĉ Ăĉ ĂĆ Ċā

Purwokerto ćĈ Ċā āċĀĊĉ āċĂĆć ąă Ăą 33 āĀĀ ąĂ Ăā ĂĆ ĉĉ

Samarinda ĂĀ Ăă ĊĆ āăĉ āĊ āĊ āĂ ĆĀ āĊ Ăā āĂ ĆĂ

Semarang Ĉĉ āĀĀ ĉĂā ĊĊĊ Ċą ĂĀĆ āċĉąă ĂċāąĂ ĉĈ āĈĆ āċćĆć āċĊāĉ

Senen ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ ġ

Serang ăĈ āāĊ āċąĆĊ āċćāĆ Ăą āą ăĂ ĈĀ āĊ āĈ Ăĉ ćą

Singaraja ĂĀ āĆ āāć āĆā āĈ āă āĀ ąĀ āĈ āā āā ăĊ

Sintang ĂĀ ăĆ ĉĊ āąą Ăā Ăĉ āĂ ćā ĂĀ ăĀ āĂ ćĂ

Solo Ċć ĊĆ ćĀă ĈĊą āĀă āĀą ćąĉ ĉĆĆ āāĊ āćć āċăĊă āċćĈĉ

Subang ąĀ ĉĂ ĆĈĆ ćĊĈ ąĂ ăĉ ăĂ āāĂ ąă 33 Ăć āĀĂ

Sukabumi ąĉ āāĊ āċĂĈĈ āċąąą Ăĉ 33 Ăć ĉĈ ăā ăā Ăā ĉă

Surabaya āāć Ăāą ĂċāĊă ĂċĆĂă āĂĆ Ăąā Ăċĉăā ăċāĊĈ āāĊ ĂĊĂ ăċĂąą ăċćĆĆ

��*#!.�*# ąĊ āāĆ āċĂĊā āċąĆĆ Ăĉ ąā ąć āāĆ Ăĉ ąĂ ąā āāā

��/%')�(�5� ĈĈ āąā āċĆāĆ āċĈăă Ċą ĂĂĉ ĂċĈăĉ ăċĀćĀ ĉĆ Ăăć ĂċĀĂĈ Ăċăąĉ

�!#�( ĉĀ āąĆ āċĆĀĆ āċĈăĀ ĉĊ āĊĀ āċĉćĊ Ăċāąĉ ĉĈ āĉĀ āċăĂĈ āċĆĊą

�1(1*#�#1*# ąĉ ąĈ ăćă ąĆĉ ăĈ Ăă ăĂ ĊĂ ăĆ Ăą ĂĊ ĉĉ

Wonogiri ąĈ ăą ĂăĆ ăāć ąĂ āā Ăā Ĉą ąā āā āć ćĉ

Yogyakarta ĉă ćĊ ĆĉĆ ĈăĈ āĀā āąĀ āċĂąĀ āċąĉā ĊĂ āąĉ āċĈĉĀ ĂċĀĂĀ

Jumlah
Total

4.043 6.278 56.328 66.649 ăċĉąā ĆċĈĆă ąĉċĂĈĀ 57.864 ăċćĉă Ćċăĉā ąĀċĀĊĉ 49.162
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���(!�+"��1)�!.�+"��),(+5!!/��5�� 1��0%+*��!2!(
Tabel Jumlah Pegawai Berdasarkan Tingkat Pendidikan

���(!�+"��1)�!.�+"��),(+5!!/��5�Ƶ#!
Tabel Jumlah Pegawai Berdasarkan Usia

���(!�+"��1)�!.�+"��),(+5!!/��5��!* !.
Tabel Jumlah Pegawai Berdasarkan Jenis Kelamin

Tingkat Pendidikan
Education Level

2022 2021 2020

Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

S3  Doctoral’s Degree Ă ā 3 ā ā Ă 3 ā ą

�Ă��Master’s Degree ĊĈ ąĀ āăĈ ĉĀ 33 āāă ĈĀ Ăć Ċć

�ā��Bachelor’s Degree ăċąĆĆ ăċĊćĈ ĈċąĂĂ ăċĂĈĈ ĂċĈĆĀ ćĀĂĈ ăċāĉĉ ĂċĀĂą ĆċĂāĂ

Diploma ćĆą ĉąĆ āċąĊĊ ćĂć ĈĆĂ āăĈĉ ćāĉ ćĈĂ āċĂĊĀ

SMA dan Sederajat
High School and 
Equivalent

ĈċĂĂĀ ĆĀċăćĉ ĆĈċĆĉĉ ĂċĆāĉ ąĈċĉĂć ĆĀăąą āċĊĉĈ ąĀċĆĈă ąĂċĆćĀ

Jumlah
Total

11.428 55.221 66.649 ćċĆĀĂ ĆāċăćĂ 57.864 Ćċĉćć ąăċĂĊć 49.162

Usia
Age

2022 2021 2020

Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total Pria
Male

Wanita
Female

Total

dalam satuan orang   in person unit

āĉġĂĆ ĆċĊāĆ Ćāċąāć ĆĈċăăā āċāĉĈ ąĉċććĊ ąĊċĉĆć ćĆă ąāċāăć ąāċĈĉĊ

Ăćġăă ĂċăĈą ăċāĆĂ ĆċĆĂć Ăċăăĉ ĂċāĆĉ ąċąĊć ĂċăĊĊ āċĈĀĊ ąċāĀĉ

ăąġąā ĂċĀĊā Ćāą ĂċćĀĆ ĂċĀĊĉ ąāĆ ĂċĆāă ĂċĀĉĆ ăăĈ ĂċąĂĂ

ąĂġąĊ ĉĊĂ āāĀ āċĀĀĂ Ĉąć ĊĈ ĉąă ćāć Ċć ĈāĂ

ŖĆĀ āĆć ĂĊ āĉĆ āăă Ăă āĆć āāă āĉ āăā

Jumlah
Total

11.428 55.221 66.649 ćċĆĀĂ ĆāċăćĂ 57.864 Ćċĉćć ąăċĂĊć 49.162

Jenis Kelamin
Gender

2022 2021 2020
dalam satuan orang   in person unit

Pria
Male

āāċąĂĉ ćċĆĀĂ Ćċĉćć

Wanita
Female

ĆĆċĂĂā ĆāċăćĂ ąăċĂĊć

Jumlah
Total

66.649 ĆĈċĉćą ąĊċāćĂ
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��� �!.+,!.�/%�  %� /!(1.1$� 3%(�5�$�  %� 	* +*!/%�ċ� ��(�
ini sejalan dengan Visi dan Misi PNM yaitu membantu 
pelaku Usaha Mikro, Kecil, Menengah, dan Koperasi 
Ĩ���ĩ� 1*01'� )!*%*#'�0'�*� '!(�5�'�*� 1/�$�ċ� �!.�
ăā� �!/!)�!.� ĂĀĂĂČ� ��� )!)%(%'%� ā� ��*0+.� �1/�0Č� ćĂ�
��*0+.�ƫ���*#���Č� ćĂĆ��*%0����� �*� ăċĆāĀ��*%0�
���!'��.�5�*#�)!(�5�*%�ăą��.+2%*/%Č�Ćāă����1,�0!*ĥ
�+0�)� 5�Č� �*�ćċćăą��!��)�0�*ċ

��� +,!.�0!/� %*� �((� .!#%+*/� %*� 	* +*!/%�ċ� �$%/� %/� %*�
line with PNM’s Vision and Mission, which is to assist 
Micro, Small, Medium Enterprises and Cooperatives to 
%),.+2!� �1/%*!//� 2%��%(%05ċ� Ƶ/� +"� �!�!)�!.� ăāČ� ĂĀĂĂČ�
���$�/�+3*! �ā��!� ��þ�!Č�ćĂ����ǫ.�*�$��þ�!/Č�
ćĂĆ������*%0/��* �ăČĆāĀ����!'��.��*%0/�/!.2%*#�
ăą� �.+2%*�!/Č� Ćāă� �!#!*�%!/ĥ1*%�%,�(%0%!/Č� �* � ćČćăą�
�1�ġ %/0.%�0/ċ

Work Area and Market Served

GRI 102-4, GRI 102-6, OJK C.3  |    WILAYAH KERJA DAN PASAR YANG DILAYANI

URAIAN 2022 2021 2020 2019 2018 OFFICE TYPE

Kantor Pusat ā ā ā ā ā Headquarters

Kantor Cabang PNM ćĂ ćĂ ćĂ ćĂ ćĂ ���ǫ.�*�$��þ�!

Kantor Layanan 
ULaMM ćĂĆ ćĂć ćĂć ćĂĉ ćĂĉ �����!.2%�!��þ�!

Kantor Cabang PNM 
Mekaar ăċĆāĀ ĂċĊĉĆ Ăċćĉĉ ĂċāĈĂ āċĈĈĀ PNM Mekaar Branch 

�þ�!

Aceh

Riau

DKI
Jakarta

Sumatera Utara
North Sumatra Kalimantan Utara

North Kalimantan

Kalimantan Timur
East Kalimantan Sulawesi Tengah

Central Sulawesi

Sulawesi Utara
North Sulawesi

Maluku Utara
North Maluku

Papua Barat
West Papua

Gorontalo

Sulawesi Barat
West Sulawesi

Kep. Riau
�%�1�	/(�* /

Kalimantan Barat
West KalimantanKep. Bangka 

Belitung
Bangka 
Belitung
Islands

Sumatera Barat
West Sumatra

Sumatera Selatan
South Sumatra

Jawa Tengah
ƫ!*0.�(�
�2�

Jawa 
Timur

��/0�
�2�

Bali
DI
Yogyakarta

Jawa Barat
�!/0�
�2�

Papua

NTB
�!/0��1/���!*##�.�

NTT
��/0��1/���!*##�.�

Maluku

Sulawesi Tenggara
Southeast Sulawesi

Kalimantan Selatan
South Kalimantan Sulawesi

Selatan
South Sulawesi

Kalimantan Tengah
Central KalimantanBengkulu

Jambi

Lampung
Banten



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

Ikhtisar Kinerja Keberlanjutan
Sustainability Performance 

Overview

Etika dan Integritas
Ethics and Integrity

Strategi Keberlanjutan
Sustainable Strategy

30Laporan Keberlanjutan 2022
2022 Sustainability Report

Products, Services and Business Activities Operated

PRODUK, LAYANAN DAN KEGIATAN USAHA YANG DIJALANKAN 
|  GRI 102-2, OJK C.4

Financing Services
Jasa Pembiayaan

�!%.%*#� ,!.'!)��*#�*� 1/�$�Č� ,� �� 0�$1*� ĂĀāĆČ� ���
meluncurkan layanan pinjaman modal untuk perempuan 
prasejahtera pelaku usaha ultra mikro melalui PNM 
!)�%*�� �'+*+)%� �!(1�.#�� �!&�$0!.�� Ĩ!'��.ĩċ� ���
Mekaar dilengkapi dengan penyertaan pendampingan 
1/�$��  �*� ,!(�5�*�*� /!��.�� �!.'!(+),+'ċ� �%*%Č� ���
!'��.� 0!./!��.� �(�)�ăċĆāĀ���*0+.� ��5�*�*Č� !*#�*�
��'1,�*�3%(�5�$� %�ćċćĆĆ�'!��)�0�*� %�	* +*!/%�ċ

PNM Mekaar Plus
PNM Mekaar Plus merupakan program pembiayaan 
lanjutan tanpa jaminan yang diberikan sebagai bentuk 
apresiasi kepada nasabah PNM Mekaar yang telah 
�!.#��1*#�/!(�)��)%*%)�(�Ă� Ĩ 1�ĩ� 0�$1*� �*� /!(�)��
jangka waktu tersebut memiliki riwayat pembayaran 
5�*#� ��%'ĥ %/%,(%*ċ� ��� !'��.� �(1/� /!��#�%� /�(�$�
satu program PNM Mekaar naik kelas diharapkan 
dapat membantu mengembangkan usaha nasabah 
serta menjadi salah satu upaya mengantarkan nasabah 
,.�/!&�$0!.��)!*&� %�/!&�$0!.�ċ

PNM Mekaar Syariah
PNM Mekaar Syariah merupakan layanan pemberdayaan 
berbasis kelompok sesuai ketentuan hukum Islam yang 
berdasarkan fatwa dan/atau pernyataan kesesuaian 
syariah dari Dewan Syariah Nasional Majelis Ulama 
Indonesia yang ditujukan bagi perempuan prasejahtera 
,!(�'1�1/�$��1(0.��)%'.+ċ

Produk Pendamping
�.+ 1'� !'��.� �Ƶ��� 0!. %.%�  �.%� Ă� Ĩ 1�ĩ� ,.+ 1'�
5�%01� !'��.� �Ƶ���  �*� !'��.� �Ƶ��� �5�.%�$ċ�
Produk Mekaar WASH adalah produk pembiayaan 
yang memiliki tujuan untuk meningkatkan kualitas air 
konsumsi, memberikan akses kepemilikan sarana air 
�!./%$� �*�/�.�*��/�*%0�/%ċ��! �*#'�*Č�,.+ 1'�!'��.�
WASH Syariah adalah produk Mekaar WASH yang 
 %(�'1'�*� !*#�*�,+(��/5�.%�$��!.1,��0.�*/�'/%�
1�(�ǫ!(%�
Ĩ1.���$�$ĩ��0�1�&1�(��!(%� !*#�*� 1'1*#�*���'�(�$ĥ
,!.3�'%(�*�Ĩ1.���$�$��%(���'�(�$ĩċ

	*�(%*!�3%0$�0$!� !2!(+,)!*0�+"�%0/��1/%*!//Č�%*�ĂĀāĆ����
launched the capital loan service for underprivileged 
3+)!*� %*� 1(0.�ġ)%�.+� �1/%*!//� ��0+./� 0$.+1#$� ���
!)�%*�� �'+*+)%� �!(1�.#�� �!&�$0!.�� Ĩ!'��.ĩċ� ���
!'��.�+û!./��+((!�0%2!��1/%*!//�#.+1,�)!*0+.%*#��* �
/!.2%�!/ċ��+ �5Č����!'��.�$�/�ăČĆāĀ�/!.2%�!�+þ�!/Č�
�+2!.%*#�+2!.�ćČćĆĆ� %/0.%�0/�%*�	* +*!/%�ċ

PNM Mekaar Plus
��� !'��.� �(1/� %/� �*� � 2�*�! � ü*�*�%*#� ,.+#.�)�
without collateral provided as a token of appreciation 
to PNM Mekaar customers who have been joining for at 
(!�/0�Ă�Ĩ03+ĩ�5!�./��* � 1.%*#�0$�0�,!.%+ �$�2!���$%/0+.5�
+"�#++ ĥ %/�%,(%*! �,�5)!*0/ċ����!'��.��(1/��/�+*!�
of PNM Mekaar’s graduation programs is expected to 
help develop customers’ businesses and become one of 
0$!�!û+.0/� 0+� !(%2!.�,.!ġ,.+/,!.+1/��1/0+)!./� 0+��!�
,.+/,!.+1/ċ

PNM Mekaar Syariah
���!'��.� �5�.%�$� %/� �� #.+1,ġ��/! � !),+3!.)!*0�
service in accordance with the provisions of Islamic law 
based on fatwas and/or sharia compliance statements 
from the National Sharia Council of the Indonesian 
Ulama Council aimed at underprosperous women in 
1(0.�ġ)%�.+��1/%*!//���0+./ċ

Supplementary Product
!'��.� �Ƶ��� ,.+ 1�0/� �+*/%/0� +"� Ă� Ĩ03+ĩ� ,.+ 1�0/Č�
*�)!(5� !'��.� �Ƶ��� �* � !'��.� �Ƶ��� �5�.%�$ċ�
�$!� !'��.� �Ƶ��� ,.+ 1�0� %/� �� ü*�*�%*#� ,.+ 1�0�
that aims to improve the quality of drinking water and 
,.+2% !����!//� 0+��(!�*�3�0!.��* �/�*%0�0%+*� "��%(%0%!/ċ�
Meanwhile, Mekaar WASH Syariah products are Mekaar 
WASH products carried out with a sharia pattern in the 
"+.)� +"� �15%*#� �* � /!((%*#� 0.�*/��0%+*/� Ĩ1.���$�$ĩ�
or buying and selling with the support of Wakalah/
.!,.!/!*0�0%2!/�Ĩ1.���$�$��%(���'�(�$ĩċ

PNM Mekaar (Fostering a Prosperous Family Economy)
PNM Mekaar (MEMBINA EKONOMI KELUARGA SEJAHTERA)
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�.+ 1'����� 0!. %.%� �.%� Ă� Ĩ 1�ĩ�,.+ 1'�5�%01�����
 �*� ���� �5�.%�$ċ� �.+ 1'� ���� � �(�$� ,.+ 1'�
pembiayaan ini ditujukan untuk renovasi rumah nasabah 
yang juga dijadikan sebagai tempat usaha dan/atau 
5�*#� )!* 1'1*#� 1/�$�ċ� �! �*#'�*Č� ,.+ 1'� ����
Syariah adalah produk HOME yang dilakukan dengan 
,+(���5�.%�$� !*#�*��'� �1.���$�$��%(���'�(�$ċ

���� ,.+ 1�0/� �+*/%/0� +"� Ă� Ĩ03+ĩ� ,.+ 1�0/Č� *�)!(5�
�����* ������5�.%�$ċ�����,.+ 1�0�%/���ü*�*�%*#�
product intended to renovate customers’ homes 
which are also used as places of business and support 
�1/%*!//!/ċ�!�*3$%(!Č�0$!�,.+ 1�0�+"������5�.%�$�%/�
a product of HOME, which is carried out with a Sharia 
,�00!.*�3%0$���1.���$�$��%(���'�(�$��+*0.��0ċ

�� �� Ƶ#1/01/� ĂĀĀĉČ� ��� )!),!.'!*�('�*� %*+2�/%�
layanan pinjaman modal untuk usaha mikro dan kecil 
dengan pembiayaan langsung baik untuk perorangan 
maupun Bidang Usaha melalui Unit Layanan Modal 
%'.+�Ĩ���ĩċ����� %(!*#'�,%� !*#�*�,!*5!.0��*�
pelatihan, jasa konsultasi, pendampingan, serta 
dukungan pengelolaan keuangan dan akses pasar bagi 
*�/���$ċ��%*%Č�����0!./!��.� �(�)�ćĂ�'�*0+.�����*#�
���Č� ćĂĆ� '�*0+.� 1*%0� ���� 5�*#� 0!./!��.�  %� ăą�
,.+2%*/%� %�/!(1.1$�	* +*!/%�ċ

PANTAS
�.+ 1'� �!)�%�5��*� �Ƶ��Ƶ�� Ĩ�.+ 1'� Ƶ*0�.�� 1*01'�
�!(1�.#�� �!&�$0!.�ĩ� � �(�$� ,.+ 1'� 5�*#�  %'$1/1/'�*�
1*01'�)!*�%'ġ'!(�/'�*�*�/���$����!'��.� �*����
Mekaar Plus dengan persyaratan tertentu menjadi 
*�/���$�������*0�/ċ�������*0�/�0!.��#%�)!*&� %�
beberapa kategori di antaranya Bijak, Handal, Mahir, dan 
ǫ!./�)�ċ��!$1�1*#�*� !*#�*�,!.'!)��*#�*�/0.�0!#%�
bisnis perusahaan, maka Perusahaan menerbitkan 
produk pembiayaan tambahan yaitu Produk Pembiayaan 
������*0�/��5�.%�$ċ

ULaMM Syariah
ULaMM Syariah merupakan penyaluran pembiayaan 
yang dilakukan sesuai ketentuan prinsip syariah yang 
berdasarkan fatwa dan/atau pernyataan kesesuaian 
syariah dari Dewan Syariah Nasional Majelis Ulama 
	* +*!/%����#%�,!(�'1�1/�$����ċ

	*�Ƶ1#1/0�ĂĀĀĉČ����%*0.+ 1�! �����,%0�(�(+�*�/!.2%�!�
innovation for micro and small businesses with direct 
ü*�*�%*#�"+.�%* %2% 1�(/�+.�ǫ1/%*!//��%*!/�0$.+1#$��*%0�
��5�*�*�+ �(�%'.+�Ĩ���ĩċ�����+û!./�0.�%*%*#Č�
�+*/1(0%*#Č�#1% �*�!Č��/�3!((��/�ü*�*�%�(�)�*�#!)!*0�
/1,,+.0� �* � )�.'!0� ���!//� 0+� 0$!� �1/0+)!./ċ� �+ �5Č�
���� $�/� ćĂ� ���� �.�*�$� +þ�!/Č� ćĂĆ� ����
1*%0� +þ�!/� /,.!� � ��.+//� ăą� ,.+2%*�!/� 0$.+1#$+10�
	* +*!/%�ċ

PANTAS
�Ƶ��Ƶ�� �%*�*�%*#� �.+ 1�0/� Ĩ	*0!.)! %�0!� �.+ 1�0/�
"+.��.+/,!.+1/���)%(%!/ĩ��.!�,.+ 1�0/�0$�0��.!� !2+0! �
to advancing PNM Mekaar and PNM Mekaar Plus 
customers with certain requirements to become ULaMM 
��*0�/��1/0+)!./ċ�������*0�/�%/� %2% ! �%*0+�/!2!.�(�
��0!#+.%!/� %*�(1 %*#� �%/!Č� �!(%��(!Č� Ƶ 2�*�! Č� �* �
�+#!0$!.ċ� 	*� �+**!�0%+*� 3%0$� 0$!�  !2!(+,)!*0� +"� 0$!�
company’s business strategy, the Company issued 
�  %0%+*�(� ü*�*�%*#� ,.+ 1�0/Č� *�)!(5� 0$!� ����
��*0�/��5�.%�$��%*�*�%*#��.+ 1�0ċ

ULaMM Syariah
�����5�.%�$�%/��� %/0.%�10%+*�+"�ü*�*�%*#���..%! �+10�
in accordance with the provisions of sharia principles 
based on fatwas and/or sharia conformity statements 
from the National Sharia Council of the Indonesian 
�(!)��ƫ+1*�%(�"+.�����1/%*!//���0+./ċ

ULaMM (Micro Capital Services Unit)
ULaMM (UNIT LAYANAN MODAL MIKRO)
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Other Services
Jasa Lainnya

�!.1/�$��*� )!)%(%'%�  1�� �'0%2%0�/� 
�/�� �*�&!)!*Č�
5�%01� 
�/�� �*�&!)!*� 1*01'� ,!*#1�0�*� (!)��#��
'!1�*#�*�  �*� /!'0+.� .%%(ċ� 
�/�� �*�&!)!*� )!*��'1,�
beberapa produk, seperti Madani �.�%*%*#� �4�!((!*0, 
Madani Mikro, dan Madani ��.0*!./$%,��.+#.�)ċ

�$!��+),�*5�$�/�03+��*�#!)!*0��!.2%�!/���0%2%0%!/Č�
namely Management Services for strengthening 
ü*�*�%�(� %*/0%010%+*/� �* � 0$!� .!�(� /!�0+.ċ��*�#!)!*0�
services include several products, such as Madani 
�.�%*%*#��4�!((!*0Č�� �*%�%'.+Č��* �� �*%���.0*!./$%,�
�.+#.�)ċ

Management Service
JASA MANAJEMEN

Association Membership

KEANGGOTAAN ASOSIASI    |  GRI 102-13, OJK C.5

��),�%�  !*#�*� ăā� �!/!)�!.� ĂĀĂĂČ� ��� 5�*#�
merupakan perusahaan yang bergerak di bidang 
keuangan, belum menjadi anggota pada asosiasi di 
�% �*#�,!)�%�5��*�1/�$�ċ���(�%*%� %/!���'�*�+(!$�&!*%/�
1/�$�����5�*#� /,!/%ü'�,� �� %* 1/0.%� &�/��'!1�*#�*�
 %�	* +*!/%�ċ

Ƶ/� +"� �!�!)�!.� ăāČ� ĂĀĂĂČ� ��Č� 3$%�$� %/� �� �+),�*5�
!*#�#! � %*�ü*�*�!Č�$�/�*+0�5!0��!�+)!���)!)�!.�+"�
0$!��//+�%�0%+*�%*�0$!��1/%*!//�ü*�*�%*#�/!�0+.ċ��$%/�%/�
 1!�0+�0$!�05,!�+"�����1/%*!//�0$�0�%/�/,!�%ü��0+�0$!�
ü*�*�%�(�/!.2%�!/�%* 1/0.5�%*�	* +*!/%�ċ

GRI 102-9  |    RANTAI PASOKAN YANG TERINTEGRASI
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�� ��0�*##�(�Ăā��!,0!)�!.�ĂĀĂāČ����.!/)%�0!.#��1*#�
dalam �+( %*# Ultra Mikro, sehingga PNM menjadi 
��#%�*�  �.%� ��� ǫ�*'� ��'5�0� 	* +*!/%�� Ĩ�!./!.+ĩ� ��'�
untuk bersinergi dalam memajukan sektor UMKM di 
	* +*!/%�ċ��(!$�'�.!*��%01Č����)!*#�(�)%�,!.1��$�*�
struktur kepemilikan saham yang saat ini kepemilihan 
/�$�)� ĊĊČĊĊĊĊĈŌ�  %)%(%'%� +(!$� ��� ǫ�*'� ��'5�0�
	* +*!/%�� Ĩ�!./!.+ĩ� ��'ċČ�  �*� ĀČĀĀĀĀăŌ�  %)%(%'%� +(!$�
�!)!.%*0�$��!,1�(%'�	* +*!/%�ċ

�%� /�),%*#� %01Č� ,� �� 0�$1*� ĂĀĂĂ� 0!. �,�0� ,!.1��$�*�
pada jaringan kantor di antaranya terdapat penambahan 
āą� 1*%0� .!,.!/!*0�0%"� ����5�%01� 1*%0� ǫ�0�*#� ��,�/Č�
�1�1'� ǫ�/1*#� ĂČ� �� !)�31Č� ��'!*#+*Č� 1�.�� ����'�
�%)1.Č� �!�+Č� �!'�51Č� �1�1'� �%*##�1Č� ��51� Ƶ#1*#Č�
��/�)�*� �%)1.Č� ��*�$� �10%$Č� 
1.�%Č� �!)��$� �1)�0%Č�
 �*��� �*#���.%�)�*�/!.0��0!. �,�0�,!*�)��$�*�ĆĂĆ�
��*0+.�ƫ���*#����!'��.ċ

Kegiatan operasional yang dilaksanakan oleh PNM, 
tentu saja melibatkan beberapa mitra kerja yang di 
antaranya adalah kontraktor bidang teknologi informasi, 
peralatan kantor, jasa percetakan, sarana dan prasarana, 
 �*� (�%**5�ċ� �� �� 0�$1*� ĂĀĂĂČ� ��� )!(%��0'�*�
ąăĆ� ,!)�/+'� ��.�*#�  �*� &�/��  �(�)� )!*1*&�*#�
'!(�*#/1*#�*� +,!.�/%+*�(� ,!.1/�$��**5�ċ� 
1)(�$�
,!)�/+'���.�*#� �*�&�/��,� ��0�$1*�ĂĀĂĂ�)!*%*#'�0�
āćČćĂŌ� �.%� 0�$1*�ĂĀĂāČ�$�(� %*%� %'�.!*�'�*�'!�101$�*�
PNM yang meningkat seiring dengan peningkatan 
'!#%�0�*� +,!.�/%+*�(ċ� �!)�/+'� 0!./!�10� �!.�/�(�  �.%�
�!.��#�%�3%(�5�$���%'�(+'�(�)�1,1*�*�/%+*�(ċ

�*� �!,0!)�!.� ĂāČ� ĂĀĂāČ� ��� +þ�%�((5� &+%*! � 0$!�
�(0.�� %�.+� �+( %*#Č� /+� 0$�0� ��� �!��)!� ,�.0� +"� ���
ǫ�*'� ��'5�0� 	* +*!/%�� Ĩ�!./!.+ĩ� ��'� 0+� /5*!.#%6!� %*�
� 2�*�%*#�0$!����/!�0+.�%*�	* +*!/%�ċ��$!.!"+.!Č����
underwent a change in its share ownership structure, 
3$%�$� �1..!*0(5� ĊĊČĊĊĊĊĈŌ� 3�/� +3*! � �5� ��� ǫ�*'�
��'5�0� 	* +*!/%�� Ĩ�!./!.+ĩ� ��'ċČ� �* � ĀČĀĀĀĀăŌ� 3�/�
+3*! ��5�0$!��+2!.*)!*0�+"�0$!��!,1�(%��+"�	* +*!/%�ċ

	*� �  %0%+*Č� %*� ĂĀĂĂ� 0$!.!�3!.!� �$�*#!/� 0+� 0$!� +þ�!�
*!03+.'� %*�(1 %*#� 0$!� �  %0%+*� +"� āą� .!,.!/!*0�0%2!�
ULaMM units, namely the Batang Kapas, Lubuk 
ǫ�/1*#� ĂČ� �� !)�31Č� ��'!*#+*Č� 1�.�� ����'� �%)1.Č�
�!�+Č� �!'�51Č� �1�1'� �%*##�1Č� ��51� Ƶ#1*#Č� ��/�)�*�
�%)1.Č���*�$��10%$Č�
1.�%Č��!)��$��1)�0%Č� �*��� �*#�
��.%�)�*� 1*%0/� �/� 3!((� �/� 0$!� �  %0%+*� +"� ĆĂĆ� ���
!'��.�ǫ.�*�$��þ�!/ċ

�$!�+,!.�0%+*�(���0%2%0%!/���..%! �+10��5���Č�+"��+1./!Č�
involved several partners, including contractors in the 
ü!( � +"� %*"+.)�0%+*� 0!�$*+(+#5Č� +þ�!� !-1%,)!*0Č�
,.%*0%*#�/!.2%�!/Č�"��%(%0%!/��* �%*".�/0.1�01.!Č��* �+0$!./ċ�
	*� ĂĀĂĂČ� ��� %*2+(2! � ąăĆ� /1,,(%!./� +"� #++ /� �* �
services in supporting the continuity of the company’s 
+,!.�0%+*/ċ� �$!� *1)�!.� +"� /1,,(%!./� +"� #++ /� �* �
/!.2%�!/� %*� ĂĀĂĂ� %*�.!�/! � �5� āćċćĂŌ� ".+)� ĂĀĂāČ� 0$%/�
was due to the increasing need for PNM in line with the 
%*�.!�/!�%*�+,!.�0%+*�(���0%2%0%!/ċ��$!/!�/1,,(%!./���)!�
".+)�2�.%+1/�.!#%+*/Č��+0$�(+��(��* �*�0%+*�(ċ

�%#*%ü��*0�ƫ$�*#!/�0+�0$!��.#�*%6�0%+*��* ��1,,(5�ƫ$�%*

Integrated Supply Chain

GRI 102-10, OJK C.6  |    PERUBAHAN SIGNIFIKAN PADA ORGANISASI 
DAN RANTAI PASOKAN

GRI 102-9  |    RANTAI PASOKAN YANG TERINTEGRASI
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����5*!.#5�3%0$��1�/% %�.%!/��* �Ƶþ(%�0! ��*0%0%!/
�%*!.#%���� !*#�*��*0%0�/�Ƶ*�'� �*��*0%0�/�Ƶü(%�/%

Keterangan
Description

Sinergi
Synergy

ENTITAS ANAK
Subsidiaries

PNM Investment 
Management

�*�&!)!*�	*2!/0�/%� %(�'/�*�'�*�)!(�(1%�������	*2!/)!*0��*�#!)!*0�Ĩ���
	ĩċ����	�� �(�$��!.1/�$��*��*�&!.�	*2!/0�/%�5�*#�)!*#!(+(��,.+ 1'ġ,.+ 1'�
%*2!/0�/%� %�,�/�.�)+ �(�5�%01�.!'/�� �*�� �*�'+*0.�'�,!*#!(+(��*� �*�ċ��!(�%*�
)!)%(%'%�%6%*�/!��#�%��*�&!.�	*2!/0�/%Č����	�&1#��)!)%(%'%�%&%*�/!��#�%�,!*�/%$�0�
%*2!/0�/%ċ
	*2!/0)!*0��*�#!)!*0�%/�%),(!)!*0! �0$.+1#$�������	*2!/0)!*0��*�#!)!*0�
Ĩ���	ĩċ����	�%/��*�	*2!/0)!*0��*�#!.�ƫ+),�*5�0$�0�)�*�#!/�%*2!/0)!*0�
,.+ 1�0/�%*�0$!���,%0�(�)�.'!0Č�*�)!(5�)101�(�"1* /��* �"1* �)�*�#!)!*0��+*0.��0/ċ�	*�
addition to having a license as an Investment Manager, PNM IM also has a license as an 
%*2!/0)!*0�� 2%/+.ċ

PNM Venture Capital

�!)�%�5��*�)+ �(�2!*01.�� %(�'/�*�'�*�)!(�(1%��*�'�,!.1/�$��*��������!*01.!�
ƫ�,%0�(�Ĩ����ƫĩċ�����ƫ�)!)�!.%'�*� 1'1*#�*�,!.)+ �(�*�(�*#/1*#�'!,� ��
usaha kecil dan menengah dalam bentuk pembiayaan bagi hasil kepada Perusahaan 
��/�*#�*��/�$��Ĩ���ĩċ�
�!*01.!���,%0�(�ü*�*�%*#�%/���..%! �+10�0$.+1#$���/1�/% %�.5�+"��������!*01.!�ƫ�,%0�(�
Ĩ����ƫĩċ�����ƫ�,.+2% !/� %.!�0���,%0�(�/1,,+.0�0+�/)�((��* �)! %1)�!*0!.,.%/!/�%*�
0$!�"+.)�+"�,.+ü0ġ/$�.%*#�ü*�*�%*#�0+�ǫ1/%*!//���.0*!.�ƫ+),�*%!/�Ĩ���ĩċ

ENTITAS AFILIASI
Ƶþ(%�0! ��*0%0%!/

���%0.���0�)��� �*%

�/���(%$� �5�
�.� %*#��* �/!.2%�!/

���%0.����#�*#�� �*%
Perdagangan dan jasa
Outsourcing and rental services

���%0.��ǫ%/*%/�� �*%
Persewaan dan Perdagangan
�!*0�(��* ��.� %*#

�������!*01.���5�.%�$
Modal ventura syariah dan jasa manajemen
Sharia venture capital and management services

���%0.���!'*+�� �*%

�/���*�&!)!*�	�
	���*�#!)!*0��* �.!*0�(�/!.2%�!/

���%0.���.+0!'/%�� �*%

�/���%�(�*#�Ƶ/1.�*/%
Insurance Broker Services

���%�.+�� �*%�
Institute


�/���(%$� �5�Č�,!(�0%$�*Č� �*�/!.0%ü'�/%
�10/+1.�%*#Č�0.�%*%*#Č��* ��!.0%ü��0%+*�/!.2%�!/

���%0.���%�#��� �*%


�/��,!*5!3��*�,.+,!.0%Č�&�/��,!*#!)��*#�*�,.+,!.0%Č�&�/��,!*5!3��*�.1�*#�
'�*0+.Č�&�/��&1�(��!(%�,.+,!.0%Č�&�/��'+*0.1'/%�Ĩ'+*0.�'0+.ĩČ�&�/��'+*/1(0�*�'+*0.1'/%
�.+,!.05�(!�/!�/!.2%�!/Č�,.+,!.05� !2!(+,)!*0�/!.2%�!/Č�+þ�!�/,��!�(!�/!�/!.2%�!/Č�
,.+,!.05��15%*#��* �/!((%*#�/!.2%�!/Č��+*/0.1�0%+*�/!.2%�!/�Ĩ�+*0.��0+./ĩČ��+*/0.1�0%+*�
consulting services

�����.5���%#%0�(�� �*%
Perdagangan dan jasa
�.� %*#��* �/!.2%�!/
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External Initiatives

GRI 102-12  |    INISIATIF EKSTERNAL

Dalam mendukung penerapan keuangan berkelanjutan, 
PNM telah berkomitmen untuk mengikuti panduan yang 
dikembangkan oleh pihak eksternal yang berlaku secara 
*�/%+*�(� )�1,1*� %*0!.*�/%+*�(ċ� �1'1*#�*� 0!./!�10�
 %31&1 '�*�  !*#�*� )!*!.�,'�*� 	��� ĂćĀĀĀ� 0!*0�*#�
�1% �*�!� +*� �+�%�(� �!/,+*/%�%(%05� dan� �1/0�%*��(!�
�!2!(+,)!*0� �+�(/� Ĩ���/ĩ� 5�*#�  %'!)��*#'�*�
oleh United Nation sebagai bentuk inisiatif eksternal 
,!.1/�$��*ċ��%�/�),%*#�%01Č����&1#��0!(�$�)!*!.�,'�*�
	��� ăĈĀĀāčĂĀāć� 0!*0�*#� �%/0!)� �*�&!)!*� Ƶ*0%�
�!*51�,�*� Ĩ�Ƶ�ĩ�  �*� 0!(�$� )!),!.+(!$� /!.0%ü'�/%�
�Ƶ�� �.%�����1�+ü* +�/!��#�%��!*01'�'+)%0)!*����
 �(�)�)!*�!#�$��!.��#�%��!*01'�0%* �'�*�'+.1,/%ċ

In supporting the implementation of sustainable 
ü*�*�!Č� ��� �+))%00! � 0+� "+((+3%*#� 0$!� #1% !(%*!/�
developed by external parties that apply nationally 
�* � %*0!.*�0%+*�((5ċ� �$%/� /1,,+.0� 3�/� .!�(%6! � �5�
%),(!)!*0%*#� 	��� ĂćĀĀĀ� +*� �1% �*�!� +*� �+�%�(�
�!/,+*/%�%(%05� �* � �1/0�%*��(!� �!2!(+,)!*0� �+�(/�
Ĩ���/ĩ�3$%�$�3�/� !2!(+,! ��5�0$!��*%0! ���0%+*��/�
��"+.)�+"�0$!��+),�*5Ě/�!40!.*�(�%*%0%�0%2!ċ�	*��  %0%+*Č�
��� �(/+� %),(!)!*0! � 	��� ăĈĀĀāčĂĀāć� �+*�!.*%*#�
Ƶ*0%ġǫ.%�!.5��*�#!)!*0��5/0!)�Ĩ�Ƶ�ĩ��* �+�0�%*! �
�Ƶ���!.0%ü��0%+*�".+)�����1�+ü* +��/���"+.)�+"���Ě/�
�+))%0)!*0�0+�,.!2!*0%*#�2�.%+1/�"+.)/�+"��+..1,0%+*ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

Etika dan Integritas
Ethics and Integrity

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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ETIKA DAN
INTEGRITAS
Ethics and Integrity
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	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

Etika dan Integritas
Ethics and Integrity

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Kami memegang teguh 
kepercayaan yang diberikan

We hold the trust given

Kami terus belajar dan 
mengembangkan kapabilitas

We continue to learn and develop 
capabilities

Kami saling peduli dan 
menghargai perbedaan

We care about each other and 
.!/,!�0� %û!.!*�!/

Corporate Culture

BUDAYA PERUSAHAAN    |  GRI 102-16

AMANAH
�.1/03+.0$5

KOMPETEN
Competent

HARMONIS
Harmonious

Berperilaku dan bertindak selaras 
 !*#�*�,!.'�0��*ċ
Behaving and acting in accordance with 
3+. /ċ

Menjadi seseorang yang dapat 
 %,!.��5�� �*��!.0�*##1*#�&�3��ċ
Becoming someone who can be trusted 
�* �.!/,+*/%�(!ċ

Bertindak jujur dan berpegang 
teguh kepada nilai moral dan etika 
/!��.��'+*/%/0!*ċ
Acting honestly and upholding moral 
�* �!0$%��(�2�(1!/��+*/%/0!*0(5ċ

�!.1/�)!*!.1/�)!*%*#'�0'�*�
kemampuan/kompensasi agar selalu 
)10�'$%.ċ
Continuously improving abilities/
�+),!0!*�%!/�0+��!��(3�5/�1,�0+� �0!ċ

Selalu dapat diandalkan dengan 
)!)�!.%'�*�'%*!.&��0!.��%'ċ
Always reliable by giving the best 
,!."+.)�*�!ċ

Menghasilkan kinerja dan prestasi 
5�*#�)!)1�/'�*ċ
Producing satisfactory performance and 
��$%!2!)!*0/ċ

Berperilaku saling membantu dan 
mendukung sesama insan organisasi 
)�1,1*�)�/5�.�'�0ċ
Behaving to help and support each other 
%*�0$!�+.#�*%6�0%+*��* �/+�%!05ċ

Selalu menghargai pendapat, ide 
�0�1�#�#�/�*�+.�*#�(�%*ċ
Always respecting the opinions, ideas or 
% !�/�+"�+0$!./ċ

Menghargai kontribusi setiap orang 
 �.%��!.��#�%�(�0�.��!(�'�*#ċ
Appreciating the contribution of 
!2!.5+*!�".+)�2�.%+1/����'#.+1* /ċ
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Kami berdedikasi dan 
mengutamakan kepentingan 

Bangsa dan Negara

We are dedicated and prioritize the 
interests of the Nation 

and the State

Kami terus berinovasi dan 
antusias dalam menggerakan 

ataupun menghadapi 
perubahan

We continue to innovate and 
enthusiastic in moving or facing 

change

Kami mendorong kerja sama 
yang sinergis

We encourage synergistic 
cooperation

LOYAL
Loyal

ADAPTIF
Adaptive

KOLABORATIF
Collaborative

Menunjukkan komitmen yang kuat 
1*01'�)!*��,�%�01&1�*ċ
Demonstrating a strong commitment to 
��$%!2%*#�#+�(/ċ

Bersedia berkontribusi lebih, rela 
�!.'+.��*� �(�)�)!*��,�%�01&1�*ċ
Willing to contribute, more willing to 
/��.%ü�!�%*���$%!2%*#�#+�(/ċ

Menunjukkan kepatuhan kepada 
+.#�*%/�/%� �*�*!#�.�ċ
Demonstrating compliance with the 
+.#�*%6�0%+*��* �0$!��+1*0.5ċ

Melakukan inovasi secara konsisten 
1*01'�)!*#$�/%('�*�5�*#�(!�%$���%'ċ
Consistently innovating to produce 
�!00!.ċ

�!.�1'��0!.$� �,�,!.1��$�*Č�
bergerak lincah, cepat dan aktif 
dalam setiap perubahan untuk 
)!*&� %�(!�%$���%'ċ
Opening change, move agile, fast and 
��0%2!�%*�!2!.5��$�*#!�"+.�0$!��!00!.ċ

Bertindak proaktif dalam 
)!*##!.�''�*�,!.1��$�*ċ
Ƶ�0%*#�,.+��0%2!(5�%*� .%2%*#��$�*#!ċ

�!.�1'���!'!.&��/�)�� !*#�*�
�!.��#�%�,%$�'ċ
Opening to cooperate with various 
,�.0%!/ċ

Mendorong terjadinya sinergi untuk 
mendapatkan manfaat dan nilai 
0�)��$ċ
�*�+1.�#%*#�/5*!.#5�0+�#!0��!*!ü0/��* �
�  ! �2�(1!ċ

Bersinergi untuk mencapai tujuan 
�!./�)�ċ
�5*!.#%6%*#�0+���$%!2!��+))+*�#+�(/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
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Code of Ethics

KODE ETIK    |  GRI 102-16

���)!*5� �.%��.0%�,!*0%*#*5�� %),(!)!*0�/%�,.%*/%,ġ
prinsip �++ �ƫ+.,+.�0!��+2!.*�*�!�Ĩ�ƫ�ĩ�/!��#�%�/�(�$�
satu cara untuk meningkatkan kepercayaan pemegang 
/�$�)�  �*� ,!)�*#'1� '!,!*0%*#�*ċ� ���  �(�)�
menjalankan bisnisnya harus mengikuti peraturan dan 
,!.1* �*#ġ1* �*#�*� 5�*#� �!.(�'1� /!.0�� )!*&1*&1*#�
0%*##%� *+.)�ġ*+.)�� ,!.%(�'1�  �*� *%(�%� !0%'� �!.�%/*%/�
1*01'�)!*%*#'�0'�*�.!,10�/%� �*��%0.��,!.1/�$��*ċ

Pedoman perilaku atau ƫ+ !� +"� ƫ+* 1�0 merupakan 
pedoman etika berperilaku bagi insan PNM yang 
disusun untuk mempengaruhi, membentuk, mengatur 
dan melakukan kesesuaian perilaku, sehingga tercapai 
hasil yang konsisten dan sesuai dengan nilai budaya 
�!.1/�$��*� �(�)�)!*��,�%�2%/%� �*�)%/%*5�ċ

��� .!�(%6!/� 0$!� %),+.0�*�!� +"� %),(!)!*0%*#� �++ �
ƫ+.,+.�0!� �+2!.*�*�!� Ĩ�ƫ�ĩ� ,.%*�%,(!/� �/� �� 3�5� 0+�
%*�.!�/!� 0$!� 0.1/0� +"� /$�.!$+( !./� �* � /0�'!$+( !./ċ�
�$!�)�*�#!)!*0�+"� ���)1/0� *+0�+*(5� �+),(5�3%0$�
applicable laws and regulations, but also uphold the 
norms of behavior and business ethical values to 
%),.+2!�0$!��+),�*5Ě/�.!,10�0%+*��* �%)�#!ċ

�$!� �+ !� +"� �+* 1�0� +.� ƫ+ !� +"� ƫ+* 1�0� %/� �� �+ !�
of conduct for PNM personnel that is structured to 
%*ý1!*�!Č�/$�,!Č�.!#1(�0!��* ��+*"+.)�0+��!$�2%+.Č�/+��/�
to achieve results that are consistent and in accordance 
with the company’s cultural values in achieving its vision 
�* �)%//%+*ċ
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Principles of Code of Ethics
Pokok-pokok Kode Etik

�+'+'ġ,+'+'�5�*#� %�01.� �(�)��+ !��0%'��!.1,��*+.)��
atau aturan yang mengikat insan PNM yang digunakan 
sebagai panduan, tatanan dan pedoman tingkah laku di 
(%*#'1*#�*���� �*��/5�.�'�0ċ

Ƶ �,1*�,+'+'ġ,+'+'�'+ !�!0%'�� �(�$�/!��#�%��!.%'10č
āċ� Kepatuhan terhadap hukum dan peraturan 

,!.1* �*#ġ1* �*#�*
Ăċ� �.�0%ü'�/%
3. ƫ+.,+.�0!��+�%�(��!/,+*/%�%(%05�Ĩƫ��ĩ
4. �*0!.0�%*)!*0
Ćċ� Biaya Perjalanan Dinas
ćċ� Informasi Perusahaan, Sistem Informasi, dan Sumber 

Daya
Ĉċ� �!*##1*��*���'��0�/��!'�5��*�	*0!(!'01�(�Ĩ�Ƶ�	ĩ
ĉċ� �+*ý%'��!,!*0%*#�*
Ċċ� Komunikasi
āĀċ�Hubungan dengan �!* +., �1,,(%!., dan Kontraktor
āāċ� Hubungan dengan Anak Perusahaan, Cucu 

�!.1/�$��*Č� �*�Ƶü(%�/%
āĂċ� Hubungan dengan Usaha Mikro, Kecil, Menengah, 

 �*��+,!.�/%�Ĩ���ĩ
āăċ� Hubungan Insan PNM
āąċ� ��*##1*#� 
�3��� '!,� �� �!)!#�*#� ��$�)�  �*�

Pemerintah
āĆċ� ��*##1*#�
�3�����
āćċ�Partisipasi dalam Kegiatan Politik
āĈċ� Kegiatan dan Pekerjaan di luar PNM

�$!�,+%*0/� .!#1(�0! � %*� 0$!�ƫ+ !�+"� �0$%�/� �.!� %*� 0$!�
form of norms or rules that bind PNM personnel which 
are used as guidelines, arrangements and behavioral 
#1% !(%*!/�3%0$%*�����* �0$!�ƫ+))1*%05ċ

�$!�)�%*�,.%*�%,(!/�+"�0$!��+ !�+"�!0$%�/��.!��/�"+((+3/č
āċ� Compliance with laws and regulations

Ăċ� Gratituities
ăċ� ƫ+.,+.�0!��+�%�(��!/,+*/%�%(%05
ąċ� Entertainment
Ćċ� ǫ1/%*!//��.�2!(��4,!*/!/
ćċ� Company Information, Information Systems and 

�!/+1.�!/
Ĉċ� �/!�+"�	*0!((!�01�(��.+,!.05��%#$0/�Ĩ	��ĩ
ĉċ� ƫ+*ý%�0�+"�	*0!.!/0
Ċċ� Communication
āĀċ��!(�0%+*/�3%0$��!* +./Č��1,,(%!./��* �ƫ+*0.��0+./
āāċ� �!(�0%+*/� 3%0$� �1�/% %�.%!/Č� �1�ġ/1�/% %�.%!/� �* �

Ƶþ(%�0!/
āĂċ� �!(�0%+*/�3%0$�%�.+Č��)�((Č�! %1)��*0!.,.%/!/��* �

ƫ++,!.�0%2!/�Ĩ��/ĩ
āăċ� ����1)�*��!(�0%+*/
āąċ� �!/,+*/%�%(%05�0+��$�.!$+( !./��* �0$!��+2!.*)!*0

āĆċ� PNM responsibilities
āćċ�Participation in Political Activities
āĈċ� Ƶ�0%2%0%!/��* �
+�/�+10/% !���



�.+ü(��!.1/�$��*
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Segala puji dan syukur kami panjatkan atas kehadirat 
�1$�*� 5�*#� �$�� �/�� '�.!*�� �0�/� '�.1*%��  �*�
kehendakNya, Perusahaan mampu melewati tahun 
ĂĀĂĂ�  !*#�*� ��%'Č� 3�(�1,1*� ,�* !)%� ƫ��	�ġāĊ�
�!(1)� �!.�'$%.ċ� ��� �!.)+ �(�*� ��/%+*�(� � �*%�
Ĩ��ĩ� )!.1,�'�*� ,!.1/�$��*� 5�*#� '!#%�0�*�
bisnisnya bergerak di bidang penyaluran pembiayaan 
'!,� �� �/�$�� %'.+Č� �!�%(Č� !*!*#�$� Ĩ��ĩċ�
PNM berperan aktif dalam mendukung tujuan 
pembangunan berkelanjutan melalui penerapan 
keuangan berkelanjutan yang diwujudkan dengan 
mengembangkan dan memberdayakan UMKM di 
	* +*!/%�ċ

Pada kesempatan ini, perkenankanlah kami 
menyampaikan Laporan Direksi terkait penerapan dan 
kinerja keberlanjutan Perusahaan sepanjang tahun 
ĂĀĂĂċ���,+.�*�%*%�0!. %.%� �.%�'!�%&�'�*�1*01'�)!.!/,+*�
tantangan dalam pemenuhan strategi keberlanjutan, 
penerapan keuangan berkelanjutan, dan strategi 
,!*��,�%�*�0�.#!0ċ

All praise and gratitude for the presence of God 
Almighty because by His grace and will, the Company 
3�/���(!�0+�,�//�ĂĀĂĂ�3!((�!2!*�0$+1#$�0$!�ƫ��	�ġāĊ�
,�* !)%�� $�/� *+0� !* ! ċ� ��� �!.)+ �(�*� ��/%+*�(�
� �*%� Ĩ��ĩ� %/� �� �+),�*5� 3%0$� �1/%*!//� ��0%2%0%!/�
!*#�#! �%*�0$!� %/0.%�10%+*�+"�ü*�*�%*#�0+�%�.+Č��)�((Č�
! %1)� �*0!.,.%/!/� Ĩ��ĩċ� ��� ,(�5! � �*� ��0%2!�
role in supporting sustainable development goals 
0$.+1#$� 0$!� %),(!)!*0�0%+*�+"� /1/0�%*��(!�ü*�*�!��5�
 !2!(+,%*#��* �!),+3!.%*#����%*�	* +*!/%�ċ

On this occasion, please allow us to present the Board 
+"� �%.!�0+./Ě� �!,+.0� .!#�. %*#� 0$!� %),(!)!*0�0%+*�
and performance of the Company’s sustainability 
0$.+1#$+10� ĂĀĂĂċ� �$%/� .!,+.0� �+*/%/0/� +"� ,+(%�%!/�
to respond the challenges in meeting sustainability 
/0.�0!#%!/Č� %),(!)!*0%*#� /1/0�%*��(!� ü*�*�!Č� �* �
��$%!2%*#�0�.#!0�/0.�0!#%!/ċ

Pemegang Saham dan Pemangku Kepentingan yang Terhormat, 
Dear Shareholders and Stakeholders,

Terkait dengan dukungan perusahaan terhadap pencapaian tujuan 
pembangunan berkelanjutan, Perusahaan saat ini berkontribusi 
pada 10 (sepuluh) tujuan pembangunan berkelanjutan. Ke 10 
(sepuluh) tujuan tersebut terdapat 4 (empat) yang difokuskan oleh 
Perusahaan yaitu Tanpa Kemiskinan, Kehidupan Sehat dan Sejahtera, 
Kesetaraan Gender dan Kemitraan untuk Mencapai Tujuan.

�!#�. %*#�0$!��+),�*5Ě/�/1,,+.0�"+.�0$!���$%!2!)!*0�+"�/1/0�%*��(!�
 !2!(+,)!*0�#+�(/Č�0$!�ƫ+),�*5��1..!*0(5��+*0.%�10! �0+�āĀ�Ĩ0!*ĩ�/1/0�%*��(!�
 !2!(+,)!*0�#+�(/ċ��"�0$!�āĀ�Ĩ0!*ĩ�#+�(/Č�0$!.!�3!.!�ą�Ĩ"+1.ĩ�,.+#.�)/��/�0$!�
)�%*�"+�1/�+"�0$!�ƫ+),�*5Č�*�)!(5��+��+2!.05Č��++ ��!�(0$��* ��!((ġǫ!%*#Č�
�!* !.��-1�(%05��* ���.0*!./$%,/�"+.�0$!��+�(/ċ

“

“
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PNM senantiasa berkomitmen dalam menerapkan 
*%(�%ġ*%(�%� '!�!.(�*&10�*� 5�*#�  %"+'1/'�*� ,� �� �/,!'�
ekonomi dan sosial dengan berupaya untuk membantu 
perekonomian UMKM sebagai bentuk nyata kontribusi 
Perusahaan terhadap pemulihan ekonomi dampak 
,�* !)%�ƫ��	�ġāĊċ

Masih dalam masa pemulihan ekonomi di berbagai 
sektor, kerja keras seluruh insan PNM sejak awal tahun 
ĂĀĂĂ� $%*##�� /��0� %*%� 0!(�$� )!)�1�$'�*� $�/%(� 5�*#�
��%'ċ��� ���'$%.�0�$1*�%*%��!.1/�$��*� �,�0�)!(�'1'�*�
,!)�!. �5��*� '!,� �� *�/���$� �'0%"ċ� ��.%� /%/%� '%*!.&��
operasional, total penyaluran pembiayaan mencapai 
�,ăĉČąą� 0.%(%1*� $%*##�� �'$%.� 0�$1*� ĂĀĂĂċ� �!*��,�%�*�
'%*!.&�� )!.1,�'�*� $�/%(�  �.%�  %0!.�,'�**5�� *%(�%ġ*%(�%�
keberlanjutan yang dimiliki dan berpegang pada kode 
!0%'��!.1/�$��*� �(�)�)!*&�(�*'�*�'!#%�0�*�1/�$�ċ

PNM senantiasa berupaya untuk berperan dalam 
mendukung pencapaian tujuan pembangunan 
�!.'!(�*&10�*ċ��!��#�%�(!)��#��5�*#��!.#!.�'� %��% �*#�
pembiayaan kepada UMKM, isu keuangan berkelanjutan 
yang relevan dengan kegiatan usaha adalah terkait aspek 
!'+*+)%� �*�/+/%�(�5�%01�0!.'�%0�,!)�!. �5��*���ċ

Perusahaan menghadapi potensi penyaluran pinjaman 
yang tidak sesuai dengan kegunaannya yang 
 %�'%��0'�*� +(!$� ,+(�� $% 1,� '+*/1)0%"� )�/5�.�'�0ċ�
Potensi permasalahan tersebut telah diantisipasi 
 !*#�*�)!*#! !,�*'�*�1*/1.�'!$�0%ġ$�0%�*� �*�0!0�,�
prudent dalam penyaluran pembiayaan sehingga aset 
,.+ 1'0%"�  �,�0� 01)�1$� /!��.�� ,.+ 1'0%"ċ� �%� /�),%*#�
%01Č� �!.1/�$��*� 0!(�$� )!*!.�,'�*� (�*#'�$ġ(�*#'�$�
1*01'�)!)%0%#�/%� .%/%'+� 0!.$� �,� ,%*&�)�*� '+*/1)0%"ċ�
Langkah mitigasi yang dilakukan oleh PNM Mekaar 
adalah melakukan pelatihan Persiapan Pembiayaan, 
melaksanakan kegiatan Pertemuan Kelompok Mingguan 
Ĩ��ĩ�ǫ!.)�'*�� �*�)!(�'1'�*��!)1��/�$����/���$�
���!'��.�)%*%)�(�ā�Ĩ/�01ĩ�0�$1*�/!'�(%ċ��! �*#'�*Č�
langkah mitigasi yang dilakukan ULaMM adalah 
 !*#�*� )!(�'/�*�'�*� �!)1� �/�$�� ��/���$� �*%0�
����)%*%)�(�ć�Ĩ!*�)ĩ�'�(%� �(�)�/�01�0�$1*�1*01'�
)!(�'1'�*� '!#%�0�*� ,!(�0%$�*� Ĩ'*+3(! #!� /$�.%*#ĩČ�
)!(�'/�*�'�*� �!)1� �/�$�� ��/���$� ƫ���*#� �!)1�
�/�$����/���$�ƫ���*#�)%*%)�(�Ă�Ĩ 1�ĩ�'�(%� �(�)�/�01�
tahun dan dikemas dalam bentuk kegiatan pelatihan 
Ĩ'*+3(! #!�/$�.%*#ĩ� �*�)!*##!(�.�,.+#.�)��!(�0%$�*�
Klasterisasi yang merupakan program pelatihan dengan 
)!0+ !��!.'!(�*&10�*�Ĩ�!./!.%ĩċ

PNM stays committed to implementing sustainability 
values focusing on economic and social aspects by 
seeking to encourage the MSME economy as a tangible 
form of the Company’s contribution to economic 
.!�+2!.5�".+)�0$!�ƫ��	�ġāĊ�,�* !)%�ċ

During the economic recovery period in various sectors, 
the hard work of all PNM personnels since the beginning 
+"�ĂĀĂĂ�1*0%(�*+3�$�/�5%!( ! �#++ �.!/1(0/ċ�ǫ5�0$!�!* �
of this year, the Company was able to empower active 
�1/0+)!./ċ�	*�0!.)/�+"�+,!.�0%+*�(�,!."+.)�*�!Č�0$!�0+0�(�
 %/�1./!)!*0�+"�ü*�*�%*#�.!��$! �	��ăĉċąą�0.%((%+*��/�
+"�0$!�!* �+"�ĂĀĂĂċ��$!�,!."+.)�*�!���$%!2!)!*0�3�/�
the result of implementing the sustainability values and 
adhering to the Company’s code of ethics in carrying 
+10��1/%*!//���0%2%0%!/ċ

PNM strived to play its role in supporting the sustainable 
 !2!(+,)!*0� #+�(/� ��$%!2!)*!0ċ� Ƶ/� �*� %*/0%010%+*�
!*#�#! � %*� ü*�*�%*#� "+.� ��/Č� /1/0�%*��(!� ü*�*�!�
issues relevant to business activities should be related 
to economic and social aspects, which is the MSMEs 
!),+3!.)!*0ċ

�$!��+),�*5� "��! � 0$!�,+0!*0%�(� "+.� %/�1./%*#� (+�*/�
that were not in accordance with its function to provide 
0$!� �+*/1),0%2!� (%"!/05(!� +"� 0$!� �+))1*%05ċ� �$!/!�
,+0!*0%�(� ,.+�(!)/� 3!.!� �*0%�%,�0! � �5� ,.%+.%0%6%*#�
0$!�,.1 !*�!�!(!)!*0� %*�ü*�*�%*#� %/0.%�10%+*�/+�0$�0�
,.+ 1�0%2!��//!0/��+1( �#.+3�,.+ 1�0%2!(5ċ�	*��  %0%+*Č�
the Company implemented measurements to mitigate 
.%/'/�0+��+*/1)!.�(+�*/ċ�%0%#�0%+*�/0!,/�0�'!*��5����
Mekaar were by conducting Financing Preparation 
0.�%*%*#Č� �+* 1�0%*#� �!!'(5� �.+1,� !!0%*#/� Ĩ��ĩ�
Bermakna and conducting PNM Mekaar Customer 
ǫ1/%*!//�!!0%*#/��0�(!�/0�+*�!���5!�.ċ�!�*3$%(!Č�0$!�
mitigation steps taken by ULaMM were by conducting 
ULaMM Unit Customer Business Meetings at least 
ć� Ĩ/%4ĩ� 0%)!/� �� 5!�.� %*� 0$!� "+.)� +"� 0.�%*%*#� ��0%2%0%!/�
Ĩ'*+3(! #!� /$�.%*#ĩČ� �+* 1�0%*#� ǫ.�*�$� ƫ1/0+)!.�
Business Meetings, Branch Customer Business Meetings 
�0� (!�/0� Ă� Ĩ03+ĩ� 0%)!/� �� 5!�.� � %*� 0$!� "+.)�+"� 0.�%*%*#�
��0%2%0%!/�Ĩ'*+3(! #!�/$�.%*#ĩ��* �$+( %*#���ƫ(1/0!.%*#�
�.�%*%*#�,.+#.�)��/����+*0%*1+1/�0.�%*%*#�,.+#.�)ċ

�+(%�5�0+��!/,+* �0+�ƫ$�((!*#!/�%*��1(ü((%*#��1/0�%*��%(%05��0.�0!#5
Kebijakan untuk Merespon Tantangan dalam Pemenuhan Strategi Keberlanjutan
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�!.'�%0�  !*#�*�  1'1*#�*� �!.1/�$��*� 0!.$� �,�
pencapaian tujuan pembangunan berkelanjutan, 
�!.1/�$��*� /��0� %*%� �!.'+*0.%�1/%� ,� �� āĀ� Ĩ/!,1(1$ĩ�
01&1�*� ,!)��*#1*�*� �!.'!(�*&10�*ċ� �!� āĀ� Ĩ/!,1(1$ĩ�
01&1�*� 0!./!�10� 0!. �,�0� ą� Ĩ!),�0ĩ� 5�*#�  %"+'1/'�*�
+(!$� �!.1/�$��*� 5�%01� ��*,�� �!)%/'%*�*Č� �!$% 1,�*�
Sehat dan Sejahtera, Kesetaraan Gender dan Kemitraan 
1*01'�!*��,�%��1&1�*ċ

�!*#�*� )!*!.�,'�*� *%(�%ġ*%(�%� '!�!.(�*&10�*�  �*�
berpegang teguh pada kode etik Perusahaan serta 
0!,�0*5��/0.�0!#%� �(�)�)!.!/,+*�%/1ġ%/1�'!�!.(�*&10�*ċ�
Perusahaan telah memperoleh pencapaian kinerja 
keberlanjutan untuk aspek ekonomi, sosial dan 
(%*#'1*#�*ċ� �*01'� �/,!'� !'+*+)%Č� ��� )!*��0�0�
(���� 0�$1*� �!.&�(�*� �!.1/�$��*� 0�$1*� ĂĀĂĂ� /!�!/�.�
�,ĊĊăċāćĉ� &10�� )!*%*#'�0� āĈČăĀŌ�  %��* %*#'�*�
 !*#�*� 0�$1*� ĂĀĂā� /!�!/�.� �,ĉąćċćĈĊ� &10�ċ� �!(�%*�
itu, pada aspek lingkungan hidup, Perusahaan 
melanjutkan inisiatif terkait pengelolaan lingkungan 
seperti upaya untuk menghemat penggunakan energi 
dan melakukan uji coba penggunaan motor listrik 
/!��#�%� /�(�$� /�01� 1,�5�� )!*1.1*'�*� '�.�+*� !)%/%ċ�
Sedangkan, pencapaian Perusahaan pada aspek sosial 
5�%01�)!*%*#'�0*5�� '!,1�/�*� ,!#�3�%�  %� 0�$1*� ĂĀĂĂ�
/!�!/�.� ĉćČąŌ�  %��* %*#'�*� 0�$1*� ĂĀĂā� /!�!/�.�
ĉćČĂĆŌċ��!.1/�$��*�&1#��/!��.��'+*/%/0!*�)!*5�(1.'�*�
dana Program Kemitraan dan Bina Lingkungan untuk 
melakukan berbagai kegiatan seperti kegiatan bantuan 
bencana alam dan bencana non alam, program 
peningkatan kesehatan, program pendidikan, program 
pemberdayaan masyarakat, program bantuan sarana 
ibadah dan sarana umum, program pengembangan 
UMK, program pembangunan sanitasi yang layak, 
program pengelolaan sampah, serta program 
,!(!/0�.%�*�(%*#'1*#�*ċ

Namun demikian, Perusahaan juga memiliki beberapa 
tantangan dalam menerapkan keuangan berkelanjutan 
5�%01� )�/%$� �!.(�*#/1*#*5�� ,�* !)%� ƫ��	�ġāĊ�
yang berdampak pada usaha para pelaku UMKM 
yang selanjutnya berdampak pada angka NPL dari 
,!)�%�5��*� 5�*#�  %/�(1.'�*ċ� ��� )!)�!.%'�*�
berbagai kebijakan untuk dapat meringankan beban 
para nasabah PNM Mekaar maupun ULaMM, di antaranya 
dengan pemberian relaksasi restrukturisasi bagi para 
nasabah, pengajuan Banpres Produktif Usaha Mikro 
Ĩǫ��ĩ���#%�,�.��*�/���$����!'��.� �*�,!*#�&1�*�
/1�/% %��1*#�ċ

�!#�. %*#�0$!�ƫ+),�*5Ě/�/1,,+.0�"+.�0$!���$%!2!)!*0�+"�
sustainable development goals, the Company currently 
�+*0.%�10! �0+�āĀ�Ĩ0!*ĩ�/1/0�%*��(!� !2!(+,)!*0�#+�(/ċ�
�"�0$!�āĀ�Ĩ0!*ĩ�#+�(/Č�0$!.!�3!.!�ą�Ĩ"+1.ĩ�,.+#.�)/��/�
the main focus of the Company, namely No Poverty, 
�++ � �!�(0$� �* � �!((ġǫ!%*#Č� �!* !.� �-1�(%05� �* �
��.0*!./$%,/�"+.�0$!��+�(/ċ

By implementing sustainability values and adhering to 
the Company’s code of ethics and precisely the strategy 
in responding to sustainability issues, the company 
obtained sustainability performance achievements for 
0$!�!�+*+)%�Č�/+�%�(��* �!*2%.+*)!*0�(��/,!�0/ċ�	*�0$!�
!�+*+)%���/,!�0Č����.!�+. ! �0$!�ƫ+),�*5Ě/�,.+ü0�
+"� 	��ĊĊăČāćĉ� )%((%+*� %*� ĂĀĂĂČ� �*� %*�.!�/!� +"� āĈċăĀŌ�
�+),�.! � 0+� 	��ĉąćČćĈĊ� )%((%+*� %*� ĂĀĂāċ� 	*� �  %0%+*Č�
in the environmental aspect, the company continues 
implementing the initiatives related to environmental 
)�*�#!)!*0� /1�$� �/� !û+.0/� 0+� /�2!� !*!.#5� 1/!� �* �
�+* 1�0%*#�0.%�(�%*�1/%*#�!(!�0.%��)+0+./��/��*�!û+.0�0+�
.! 1�!� ��.�+*� !)%//%+*/ċ� !�*3$%(!Č� 0$!� ƫ+),�*5Ě/�
achievements in the social aspect were the increase 
+"� !),(+5!!� /�0%/"��0%+*� %*� ĂĀĂĂ� �5� ĉćČąŌ��+),�.! �
0+� ĉćċĂĆŌ� %*� ĂĀĂāċ� �$!� �+),�*5� �(/+� �+*/%/0!*0(5�
distributed Partnership And Community Development 
Funds Program to carry out various activities such as 
.!(%!"� ��0%2%0%!/� "+.� *�01.�(� �* � *+*ġ*�01.�(�  %/�/0!./Č�
health improvement programs, education programs, 
community empowerment programs, worship 
facilities and public facilities assistance programs, 
MSE development programs, appropriate sanitation 
development programs, waste management programs, 
�/�3!((��/�!*2%.+*)!*0�(��+*/!.2�0%+*�,.+#.�)/ċ

However, the company also faced several challenges 
%*� %),(!)!*0%*#� /1/0�%*��(!� ü*�*�!Č� 0$!� +*#+%*#�
ƫ��	�ġāĊ� ,�* !)%�� 3$%�$� �û!�0! � 0$!� ���
businesses that in turn had an impact on the high 
����+"�0$!�ü*�*�%*#� %/�1./! ċ����,.+2% ! �2�.%+1/�
policies to ease the burden on PNM Mekaar and 
ULaMM customers, including by providing restructuring 
.!(�4�0%+*�"+.��1/0+)!./Č�ü(%*#�"+.�0$!��.+ 1�0%2!�%�.+�
ǫ1/%*!//�ǫ�*,.!/� Ĩǫ��ĩ� "+.� ���!'��.� �1/0+)!./�
�* �ü(%*#�"+.�%*0!.!/0�/1�/% %!/ċ
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Selain itu, tantangan lain yang dihadapi adalah perlunya 
peningkatan kompetensi dan pengetahuan insan 
��� 0!.'�%0�,!*!.�,�*�'!1�*#�*��!.'!(�*&10�*ċ��1*��
mengatasi tantangan tersebut, PNM mengadakan 
pelatihan dan pendidikan yang diselenggarakan untuk 
insan PNM dengan tujuan mendukung pelaksanaan aksi 
'!1�*#�*��!.'!(�*&10�*ċ

In addition, another challenge faced was the need 
to increase the competence and knowledge of PNM 
personnel regarding the implementation of sustainable 
ü*�*�!ċ� 	*� +. !.� 0+� +2!.�+)!� 0$!/!� �$�((!*#!/Č� ���
conducted training and education for PNM personnel 
with the aim of supporting the implementation of 
/1/0�%*��(!�ü*�*�!���0%+*/ċ

�� �� 0�$1*� ĂĀĂĂČ� �!.1/�$��*� 0!(�$� )!*!0�,'�*�
strategi keberlanjutan dalam aspek ekonomi yang 
�!."+'1/�,� �� '%*!.&��!'+*+)%� �*��*0%ġ'+.1,/%ċ� ���
melakukan penyaluran pembiayaan PNM Mekaar dan 
���ċ� �!*5�(1.�*� ,!)�%�5��*� ��� !'��.� 5�*#�
 %/�(1.'�*�,� ��0�$1*�ĂĀĂĂ�/!�!/�.��,ćĂċăąąČĉĈ�)%(%�.Č�
)!*��,�%�āĂĈČĈĈŌ� �.%�5�*#� %0!0�,'�*� �(�)��!*��*��
�!.&��  �*� Ƶ*##�.�*� �!.1/�$��*� Ĩ��Ƶ�ĩ� 0�$1*� ĂĀĂĂ�
/!�!/�.� �,ąĉċĈĊĆČĈą� )%(%�.ċ� �! �*#'�*� ,!*5�(1.�*�
,!)�%�5��*�����0!(�$�0!./�(1.'�*�/!�!/�.��,āċćąāČćā�
)%(%�.Č�)!*��,�%�ąĊČĆăŌ� �.%�5�*#� %0�.#!0'�*�/!�!/�.�
�,ăċăāąČĆĆ�)%(%�.ċ

Sedangkan, strategi keberlanjutan dalam aspek 
lingkungan, PNM melaksanakan Program Bina 
�%*#'1*#�*ċ��� ��0�$1*�ĂĀĂĂČ����)!*5�(1.'�*� �*��
1*01'� �.+#.�)� ǫ%*�� �%*#'1*#�*� /!�!/�.� �,ĉąČĆĀ�
)%((%�.��0�1�/!�!/�.�āĀĉČĉĀŌ� �.%�0�.#!0�/!�!/�.��,ĈĈČćĈ�
)%(%�.ċ��!(�*&10*5�� �(�)��/,!'�/+/%�(Č����)!*!.�,'�*�
strategi keberlanjutan dengan mengadakan pelatihan 
 �*�,!* % %'�*���#%�,�.��%*/�*���ċ��� ��0�$1*�ĂĀĂĂČ�
���0!(�$�)!)�!.%'�*�ĂċĂćă�,!(�0%$�*� !*#�*�&1)(�$�
,!/!.0��)!*��,�%�ĆăĈċĀĆĆ�+.�*#� !*#�*�0+0�(�ĂċĂāĈċāĆĆ�
&�)� ,!(�0%$�*ċ� ��(� %*%� )!.1,�'�*� 1,�5�� �!.1/�$��*�
dalam meningkatkan kompetensi, profesionalime dan 
(+5�(%0�/�%*/�*����1*01'�)!* +.+*#�,.+ 1'0%2%0�/�'!.&�ċ

�� ��0�$1*�ĂĀĂĂČ����0!(�$��!.$�/%(�)!.�%$��!�!.�,��
penghargaan di antaranya adalah Digital Innovation 
"+.��1/0�%*��(!�ǫ1/%*!//�ĨƵ,(%'�/%����%#%���.5�3�*ĩČ�
	* +*!/%�� 	**+2�0%+*� Ƶ3�. /� ĂĀĂĂ� Ē� ă. � 	* +*!/%��
�+,� 	*/1.�*�!� ƫ+),�*%!/� Ƶ3�. /� ĂĀĂĂČ� �+,� ��ƫ�
Ƶ3�. /� ĂĀĂĂ� ņą� �0�./Č� �$!� �%#$� �!."+.)%*#� ǫ+�. �
+"� ƫ+))%//%+*!./� +*� ��ƫ� ĂĀĂĂČ� ǫ!/0� �
��� ĂĀĂĂ�
3%0$� �10/0�* %*#� �! %��0%+*� �$.+1#$� �1/0�%*��(!�
�),+3!.)!*0�+"���Ě/Č�ǫ.�* ��-1%05�Ĩ�+�%�(���+*+)5�
ƫ+*0.%�10%+*ĩ� Ē� ƫ+.�+))� �0!.%�(� Ƶ3�. /� Ĩǫ!/0�
�% !+� ƫ+),.+ĩČ� ǫ!/0� ǫ��� ĂĀĂĂ� 3%0$� �+,� �%*�*�%�(�
Performance and Improving Capabilities of MSMEs, dan 
(�%**5�� !*#�*�0+0�(�,!.+(!$�*�Ăĉ�,!*#$�.#��*ċ

	*� ĂĀĂĂČ� 0$!� ƫ+),�*5� !/0��(%/$! � �� /1/0�%*��%(%05�
strategy in the economic aspect focusing on economic 
,!."+.)�*�!��* ��*0%ġ�+..1,0%+*ċ���� %/0.%�10! ����
!'��.� �* � ���� ü*�*�%*#ċ� ���!'��.� ü*�*�%*#�
 %/�1./! � %*� ĂĀĂĂ� .!��$! � 	��ćĂČăąąċĉĈ� �%((%+*Č�
.!��$%*#�āĂĈċĈĈŌ�+"�0$!�ĂĀĂĂ�ƫ+),�*5��+.'��* �ǫ1 #!0�
Ĩ�(�*� ��Ƶ�ĩ� +"� 	��ąĉČĈĊĆċĈą� �%((%+*ċ� !�*3$%(!Č� 0$!�
 %/0.%�10%+*�+"�����ü*�*�%*#� %/�1./! � 	��āČćąāċćā�
�%((%+*Č� .!��$%*#� ąĊċĆăŌ� +"� 0$!� 0�.#!0� +"� 	��ăČăāąċĆĆ�
�%((%+*ċ

Meanwhile, for the sustainability strategy in the 
environmental aspect, PNM implemented the 
ƫ+))1*%05� �!2!(+,)!*0� �.+#.�)ċ� 	*� ĂĀĂĂČ� ���
disbursed funds for the Community Development 
�.+#.�)�+"�	��ĉąċĆĀ��%((%+*�+.�āĀĉċĉĀŌ�+"�0$!�0�.#!0�+"�
	��ĈĈċćĈ��%((%+*ċ��1.0$!.)+.!Č�%*�0$!�/+�%�(��/,!�0Č����
implemented a sustainability strategy by providing 
0.�%*%*#��* �! 1��0%+*�"+.����,!./+**!(ċ�	*�ĂĀĂĂČ����
$�/� ,.+2% ! � ĂČĂćă� 0.�%*%*#/� 3%0$� 0+0�(� ,�.0%�%,�*0/�
.!��$%*#�ĆăĈČĀĆĆ�,!+,(!��* �0+0�(�+"�ĂČĂāĈČāĆĆ�0.�%*%*#�
$+1./ċ��$%/�3�/�,�.0�+"�0$!�ƫ+),�*5Ě/�!û+.0�0+�%),.+2!�
the competence, professionalism and loyalty of PNM 
,!./+**!(/�0+�%),.+2!�3+.'�,.+ 1�0%2%05ċ

	*� ĂĀĂĂČ� ��� 3+*� /!2!.�(� �3�. /� %*�(1 %*#� �%#%0�(�
	**+2�0%+*� "+.� �1/0�%*��(!� ǫ1/%*!//� Ĩ���%#%�
��.5�3�*� Ƶ,,(%��0%+*ĩČ� 	* +*!/%�� 	**+2�0%+*� Ƶ3�. /�
ĂĀĂĂ�Ē�ă. �	* +*!/%���+,�	*/1.�*�!�ƫ+),�*%!/�Ƶ3�. /�
ĂĀĂĂČ� �+,� ��ƫ� Ƶ3�. /� ĂĀĂĂ� ņ� ą� �0�./Č� �$!� �%#$�
�!."+.)%*#� ǫ+�. � +"� ƫ+))%//%+*!./� +*� ��ƫ� ĂĀĂĂČ�
ǫ!/0��
���ĂĀĂĂ�3%0$��10/0�* %*#��! %��0%+*��$.+1#$�
Sustainable Empowerment of MSME’s, Brand Equity 
Ĩ�+�%�(� ��+*+)5� ƫ+*0.%�10%+*ĩ� Ē� ƫ+.�+))� �0!.%�(�
Ƶ3�. /� Ĩǫ!/0� �% !+� ƫ+),.+ĩČ� ǫ!/0� ǫ��� ĂĀĂĂ�3%0$�
�+,��%*�*�%�(��!."+.)�*�!��* � 	),.+2%*#�ƫ�,��%(%0%!/�
+"���/Č��* �+0$!.��3�. /�3%0$�0+0�(�+"�Ăĉ��3�. /ċ

Sustainable Finance Implementation
Penerapan Keuangan Berkelanjutan
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Target Achievement Strategy
Strategi Pencapaian Target

PNM telah melakukan pengelolaan terkait dengan 
berbagai risiko atas penerapan keuangan berkelanjutan 
yang mencakup risiko atas aspek ekonomi, sosial dan 
(%*#'1*#�*ċ�Ƶ �,1*�.%/%'+�0!.'�%0��/,!'�!'+*+)%�5�%01�
risiko pembiayaan/risiko kredit, risiko likuiditas, dan 
.%/%'+� ,�/�.ċ� �!.'�%0�  !*#�*� .%/%'+� ,!)�%�5��*ĥ'.! %0Č�
PNM melakukan pengelolaan dengan mengoptimalkan 
peran �!2%!3!.�1*01'�)!*#% !*0%ü'�/%�/!��.��/%/0!)�0%/�
,.+ü(� '�,�/%0�/� 1/�$�� ��/���$Č� ,!*#!* �(%�*� .%/%'+�
konsentrasi pada satu grup usaha/sektor, penetapan 
tingkatan wewenang kredit dalam proses persetujuan 
pemberian kredit, selain menerapkan kebijakan seperti 
asuransi kredit, dan sistem tanggung renteng khusus 
untuk produk pemberdayaan kelompok perempuan 
,.�/!&�$0!.�ċ

Selanjutnya, langkah PNM dalam memitigasi risiko 
likuiditas yaitu dengan menerapkan pengelolaan 
(%'1% %0�/� /!/1�%�  !*#�*� 0�.#!0� ��Ƶ�Č� /0.�0!#%�
pendanaan, pengelolaan posisi likuiditas, dan 
,!*#!(+(��*� �/!0� (%'1% � 5�*#� �!.'1�(%0�/� 0%*##%ċ�
Perusahaan dalam memitigasi risiko pasar dengan 
mengelola tingkat suku bunga pinjaman tetap dengan 
jangka waktu yang sama dengan piutang pembiayaan 
)%'.+ċ� �%� /�),%*#� %01Č� 0%*#'�0� /1'1� �1*#�� ,%*&�)�*�
disesuaikan secara konsisten terhadap sensitivitas 
0%*#'�0�/1'1��1*#��/1)�!.� �*�ċ��!*#�*�,+(���'0%2%0�/�
usaha yang dijalankan Perusahaan saat ini, risiko pasar 
Perusahaan terbilang minimal karena Perusahaan tidak 
mempunyai kegiatan usaha pembiayaan dalam mata 
1�*#��/%*#ċ

Sedangkan, terkait dengan risiko sosial yang dihadapi 
Perusahaan dalam penerapan keuangan berkelanjutan 
yaitu risiko operasional, risiko hukum, risiko reputasi, 
.%/%'+� /0.�0!#%/Č�  �*� .%/%'+� '!,�01$�*ċ� ��� 0!(�$�
menerapkan sistem operasional yang terpadu untuk 
mencegah risiko operasional, salah satunya melalui 
penyimpanan basis data perusahaan pada dua tempat 
5�*#��!.�! �Č�5�%01� %��!)��*#� �*��ċǫċ��%)�01,�*#ċ�
Untuk memitigasi risiko aset lainnya, PNM juga memiliki 
asuransi aset, ��/$� %*� /�"!, dan ��/$� %*� 0.�*/"!. untuk 
mengantisipasi kerugian yang dapat ditimbulkan oleh 
'!&� %�*�0!.'�%0�.%/%'+�+,!.�/%+*�(ċ

PNM managed various risks related to the implementation 
+"� /1/0�%*��(!� ü*�*�!� %*�(1 %*#� .%/'/� +*� !�+*+)%�Č�
/+�%�(� �* �!*2%.+*)!*0�(� �/,!�0/ċ� �$!� .%/'/� .!(�0! � 0+�
!�+*+)%�� �/,!�0/� %*�(1 ! � ü*�*�%*#� .%/'ĥ�.! %0� .%/'Č�
(%-1% %05� .%/'Č� �* � )�.'!0� .%/'ċ� �!#�. %*#� ü*�*�%*#ĥ
�.! %0� .%/'Č� ��� )�*�#! � �5� +,0%)%6%*#� 0$!� .+(!� +"�
0$!��!2%!3!.�0+�/5/0!)�0%��((5� % !*0%"5�0$!��1/0+)!.Ě/�
�1/%*!//���,��%05�,.+ü(!Č��+*0.+((%*#�.%/'��+*�!*0.�0%+*�
in one business group/sector, determining the level 
of credit authority in the credit approval process, 
implementing policies such as credit insurance, and a 
special joint responsibility system for empowerment 
,.+ 1�0/�"+.�1* !.,.%2%(!#! �3+)!*�#.+1,/ċ

Furthermore, PNM’s action in mitigating liquidity risk 
were performed by implementing liquidity management 
in accordance with the Company Work and Budget Plan 
targets, funding strategies, managing liquidity positions, 
�* �)�*�#%*#�$%#$�-1�(%05�(%-1% ��//!0/ċ��$!�ƫ+),�*5�
)%0%#�0!/�0$!�)�.'!0�.%/'��5�)�*�#%*#���ü4! �%*0!.!/0�
.�0!� (+�*� 3%0$� 0$!� /�)!� 0!.)� �/� 0$!� )%�.+ü*�*�!�
.!�!%2��(!/ċ� 	*� �  %0%+*Č� 0$!� (+�*� %*0!.!/0� .�0!� 3�/�
adjusted consistently to the interest rate sensitivity of 
0$!�/+1.�!�+"�"1* /ċ��%0$�0$!��1..!*0�,�00!.*�+"��1/%*!//�
activities carried out by the Company, the Company’s 
market risk was minimal because the Company did not 
$�2!�ü*�*�%*#��1/%*!//���0%2%0%!/�%*�"+.!%#*��1..!*�%!/ċ

Meanwhile, related to the social risks faced by the 
ƫ+),�*5� %*� %),(!)!*0%*#� /1/0�%*��(!� ü*�*�!Č� 3$%�$�
consists of operational risk, legal risk, reputation risk, 
/0.�0!#%�� .%/'Č� �* � �+),(%�*�!� .%/'ċ� ��� %),(!)!*0! �
an integrated operational system to prevent operational 
risks, one of which was by storing company databases in 
03+� %û!.!*0�,(��!/Č�%*��!)��*#��* ��ċǫċ��%)�01,�*#ċ�
�+� )%0%#�0!� +0$!.� �//!0� .%/'/Č� ��� �(/+� +3*! � �//!0�
insurance, cash in safe, and cash in transfers to anticipate 
losses that might be caused by incidents related to 
+,!.�0%+*�(�.%/'ċ
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Langkah Perusahaan dalam melakukan mitigasi risiko 
hukum yaitu dengan melakukan .!2%!3 berkala terhadap 
kontrak dan perjanjian antara Perusahaan dengan 
pihak lain, antara lain dengan cara melakukan penilaian 
kembali terhadap efektivitas proses !*"+.�!��%(%05 
guna mengecek validitas hak dalam kontrak dan 
,!.&�*&%�*�0!./!�10ċ��! �*#'�*�1*01'�)!)%0%#�/%�.%/%'+�
reputasi, Perusahaan menunjuk divisi terkait untuk 
mengkoordinasikan setiap usaha untuk melakukan 
kontrol dan pengelolaan risiko reputasi, keluhan 
nasabah dan sengketa yang harus ditangani secara 
seimbang, konsisten dan sesuai dengan kebijakan dan 
prosedur agar tidak menimbulkan risiko reputasi yang 
�1.1'ċ� �!*#!(+(��*� .%/%'+� .!,10�/%� 0!0�,� )!)!*1$%�
,.%*/%,ġ,.%*/%,� 0.�*/,�.�*/%�  �*� ,!*%*#'�0�*� '1�(%0�/�
pelayanan nasabah dan /0�'!$+( !./ lainnya, serta 
pelaksanaan komunikasi yang tepat dalam rangka 
)!*#$� �,%��!.%0�ĥ,1�(%'�/%�5�*#��!./%"�0�*!#�0%"ċ

Dalam memitigasi risiko strategis, Perusahaan 
melakukan pemantauan dan pengendalian terhadap 
%),(!)!*0�/%� /0.�0!#%� /!��.�� �!.'�(�ċ� �!)�*0�1�*�
dilakukan dengan memperhatikan pengalaman 
kerugian pada masa lalu yang disebabkan oleh risiko 
strategis atau penyimpangan pelaksanaan rencana 
/0.�0!#%ċ��!(�%*�%01Č��!.1/�$��*�&1#��)!(�'1'�*��*�(%/%/�
laporan aktual terhadap target rencana bisnis dan 
menyampaikan kepada Direksi secara berkala disertai 
0%* �'�*�,!.��%'�*�5�*#� %,!.(1'�*ċ

Sedangkan dalam memitigasi risiko kepatuhan, 
Perusahaan turut serta dalam memastikan kecukupan 
,.+/!/�,!*�"/%.�*�,!.1* �*#ġ1* �*#�*� �*�'!0!*01�*�
yang berlaku dalam kaitannya dengan kegiatan 
operasional dan memastikan bahwa sumber daya 
Perusahaan telah tepat dialokasikan untuk kepentingan 
,!(�0%$�*�,!#�3�%� �*�,!*%*#'�0�*��1 �5��'!,�01$�*ċ�
Di samping itu, Perusahaan juga memiliki sistem 
pengendalian internal yang memadai sehingga dapat 
membantu meningkatkan kepatuhan Perusahaan 
0!.$� �,� '!0!*01�*�  �*� ,!.�01.�*� ,!.1* �*#ġ
undangan yang berlaku serta mengurangi risiko 
terjadinya kerugian, penyimpangan, dan pelanggaran 
�/,!'�'!$�0%ġ$�0%�*ċ

�$!� ƫ+),�*5Ě/� /0!,/� %*� )%0%#�0%*#� (!#�(� .%/'� 3!.!�
performed by conducting periodic reviews of 
contracts and agreements between the Company and 
+0$!.� ,�.0%!/� �5� .!�//!//%*#� 0$!� !û!�0%2!*!//� +"� 0$!�
enforceability process in order to check the validity of 
0$!�.%#$0/�%*�0$!��+*0.��0/��* ��#.!!)!*0/ċ�!�*3$%(!Č�
to mitigate reputation risk, the Company appointed 
.!(!2�*0� %2%/%+*/�0+��++. %*�0!�!2!.5�!û+.0�0+��+*0.+(�
and manage reputation risk, customer complaints 
and disputes and handled in a balanced, consistent 
and prompt manner in accordance with policies and 
,.+�! 1.!/Č�/+�%0�3+1( �*+0���1/!����� �.!,10�0%+*�.%/'ċ�
�!,10�0%+*� .%/'�)�*�#!)!*0� 0�'!*� �5� �+),(5%*#� 0$!�
principles of transparency and improving the quality of 
service for customers and other stakeholders, as well as 
implementing appropriate communication in order to 
 !�(�3%0$�*!#�0%2!�*!3/ĥ,1�(%��0%+*/ċ

In mitigating strategic risk, the Company monitored and 
controlled the strategy implementation on a regular 
��/%/ċ� +*%0+.%*#� 3�/� ��..%! � +10� �5� �+*/% !.%*#� 0$!�
experience of losses in the past caused by strategic risks 
or deviations from the implementation of the strategic 
,(�*ċ�	*��  %0%+*Č�0$!�ƫ+),�*5��(/+��*�(56! �0$!���01�(�
reports on the business plan targets and reported to 
the Board of Directors on a regular basis along with the 
*!�!//�.5��+..!�0%2!���0%+*/ċ

Meanwhile, in mitigating compliance risk, the Company 
ensures the process adequacy of interpreting applicable 
laws and regulations in relation to operational activities 
and ensuring that the Company’s resources were 
properly allocated for employee training and enhancing 
0$!��+),(%�*�!��1(01.!ċ� 	*��  %0%+*Č� 0$!�ƫ+),�*5��(/+�
owned an adequate internal control system in order 
to improve the Company’s compliance with applicable 
laws and regulations and reduce the risk of losses, 
%..!#1(�.%0%!/Č��* �2%+(�0%+*/�+"�,.1 !*0%�(��/,!�0/ċ
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Selain itu, risiko yang dihadapi oleh Perusahaan terkait 
aspek lingkungan yaitu adanya potensi pencemaran dan 
kerusakan lingkungan yang diakibatkan oleh penyaluran 
pembiayaan kapada pelaku usaha yang belum 
)!),!.$�0%'�*� (%*#'1*#�*ċ� �!��#�%� �+*0+$Č� .%/%'+�
tersebut terjadi apabila PNM menyalurkan pembiayaan 
kepada pelaku usaha kuliner yang daam kegiatan 
operasionalnya masih menggunakan bahan yang tidak 
.�)�$� (%*#'1*#�*ċ� �(!$� '�.!*�� %01Č� �!.1/�$��*� 0!.1/�
)!*#! !,�*'�*�1*/1.�'!$�0%ġ$�0%�*� �*�0!0�,�,.1 !*0 
 �(�)�,!*5�(1.�*�,!)�%�5��*ċ

Dalam menjalankan kegiatan usahanya, Perusahaan 
memanfaatkan berbagai peluang di antaranya )�.'!0 
UMKM yang terus tumbuh seiring dengan membaiknya 
perekonomian nasional dan adanya kebijakan 
Pemerintah yang sangat mendukung berkembangnya 
!'+*+)%� '!.�'5�0�*Č� '$1/1/*5�� ��#%� ��ċ� �!*#�*�
adanya berbagai peluang tersebut, PNM optimis untuk 
dapat senantiasa meningkatkan kinerjanya secara 
)�'/%)�(�1*01'�)!*��,�%�0�.#!0�5�*#�0!(�$� %0!*01'�*ċ�
Dengan kata lain, PNM memiliki prospek usaha yang 
��%'ċ���(�%*%� % �/�.'�*�,� ��'!'1�0�*�5�*#� %)%(%'%�+(!$�
���5�%01č
1. ƫ�,��%05��1%( %*# dengan pengembangan kapasitas 

usaha menjadi 1*%-1!*!// PNM dengan produk 
'+),!0%0+.ċ

Ăċ� Fleksibilitas untuk dapat masuk ke sektor riil melalui 
����!*01.!�ƫ�,%0�(ċ

ăċ� Masih terbuka peluang untuk mengembangkan 
jaringan hingga seluruh Indonesia dengan 
mengaplikasikan sinergi ultra mikro melalui jaringan 
�+ġ(+��0%+*��+( %*#��(0.��%'.+ċ

ąċ� ���� �(�$� /�01ġ/�01*5�� (!)��#�� '!1�*#�*�*+*ġ
bank dengan status BUMN yang mempunyai �+.!�
�1/%*!// pembiayaan kepada pengusaha ultra mikro 
 �*���ċ

Ćċ� Hasil kinerja PNM yang baik yang dicapai pada tahun 
ĂĀĂĂ�/!.0��0!.#��1*#*5����� �(�)��+( %*#��(0.��
Mikro, meningkatkan kepercayaan kreditur untuk 
)!),!.)1 �$��'/!/�,!* �*��*ċ

ćċ� �� ��0�$1*�ĂĀĂă� %$�.�,'�*�'+* %/%�!'+*+)%�,�/���
ƫ��	�ġāĊ� '!)��(%� 01)�1$� 0!.)�/1'� 1*01'� /!'0+.�
UMKM, hal ini didasari oleh mulai membaiknya 
serapan pembiayaan oleh nasabah eksisting serta 
meningkatnya jumlah nasabah terutama nasabah 
,!.!),1�*�,.�/!&�$0!.�ċ

In addition, the risk faced by the Company was also 
related to environmental aspects, namely the potential 
for pollution and environmental damage caused by the 
 %/0.%�10%+*�+"�ü*�*�%*#�0+��1/%*!//���0+./�3$+� % �*+0�
,�5��00!*0%+*�0+�0$!�!*2%.+*)!*0ċ��+.�!4�),(!Č�0$%/�.%/'�
+��1..! � 3$!*� ���  %/0.%�10! � ü*�*�%*#� 0+� �1(%*�.5�
business actors whose operational activities still used 
*+*ġ!*2%.+*)!*0�((5� ".%!* (5�)�0!.%�(/ċ� �$!.!"+.!Č� 0$!�
ƫ+),�*5��+*0%*1! �0+�,.%+.%0%6!�0$!�,.1 !*�!�!(!)!*0�
%*�ü*�*�%*#� %/0.%�10%+*ċ

In carrying out its business activities, the Company 
took advantage of various opportunities including the 
MSME market which continued to grow even though the 
economic conditions tended to decline the Government 
policies that strongly supported the development of the 
,!+,(!Ě/� !�+*+)5Č� !/,!�%�((5� "+.� ��/ċ� �%0$� 0$!/!�
various opportunities, PNM was optimistic that the 
company could continuously improve its performance 
+,0%)�((5�0+���$%!2!�0$!�,.! !0!.)%*! �0�.#!0ċ�	*�+0$!.�
3+. /Č� ��� $� � #++ � �1/%*!//� ,.+/,!�0/ċ� �$%/� 3�/�
��/! �+*�0$!�/0.!*#0$/�,+//!//! ��5���Č�*�)!(5č

āċ� Capacity building by developing business capacity 
to become PNM’s uniqueness with competitor 
,.+ 1�0/ċ

Ăċ� Flexibility to enter the real sector through PNM 
�!*01.!�ƫ�,%0�(ċ

ăċ� �$!.!�3!.!�/0%((�+,,+.01*%0%!/� 0+� !2!(+,�*!03+.'/�
throughout Indonesia by applying ultra micro 
/5*!.#%!/� 0$.+1#$� 0$!� �+( %*#� �(0.�� %�.+� �+ġ
(+��0%+*�*!03+.'ċ

ąċ� ����!��)!�0$!�+*(5�*+*ġ��*'�ü*�*�%�(�%*/0%010%+*�
3%0$�/0�0!ġ+3*! �/0�01/�0$�0�$� ����+.!��1/%*!//�+"�
ü*�*�%*#�"+.�1(0.�ġ)%�.+�!*0.!,.!*!1./��* ���/ċ

Ćċ� �$!�.!/1(0/�+"���Ě/�#++ �,!."+.)�*�!���$%!2! �%*�
ĂĀĂĂ� �* � 0$!� %*�+.,+.�0%+*�+"� ��� %*��(0.��%�.+�
�+( %*#� %*�.!�/! � �.! %0+.� �+*ü !*�!� 0+� "��%(%0�0!�
���!//�0+�"1* %*#ċ

ćċ� 	*�ĂĀĂăČ�%0�%/�!4,!�0! �0$�0�,+/0ġƫ��	�ġāĊČ�!�+*+)%��
conditions will grow again, including for the MSME 
/!�0+.Č�0$%/�%/���/! �+*�0$!�%),.+2!)!*0�%*�ü*�*�%*#�
absorption by existing customers and the increasing 
number of customers, especially underprivileged 
"!)�(!��1/0+)!./ċ
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Selain peluang, PNM menghadapi situasi eksternal 
terkait permasalahan ekonomi, sosial dan lingkungan 
$% 1,� 5�*#� �!.,+0!*/%� )!),!*#�.1$%� '!�!.(�*&10�*ċ�
Hal ini didorong oleh kondisi yang tidak menentu yang 
 %/!���'�*� +(!$� ,�* !)%� ƫ��	�ġāĊ� 5�*#� '!)1 %�*�
berpotensi dalam mempengaruhi penurunan portofolio 
,.+ 1'�,!.1/�$��*ċ���)1*� !)%'%�*Č� /%01�/%� 0!./!�10�
dapat diantisipasi PNM melalui inisiatif strategi dan 
penetapan kebijakan untuk memitigasi buruknya 
,+.0+"+(%+� ,!)�%�5��*ċ� ǫ!*01'�  �.%� )%0%#�/%� 0!./!�10�
 !*#�*� )!)�/0%'�*� '!)��(%� ,.+ü(� *�/���$�  �*�
rencana pola pendapatan yang telah dirancang untuk 
mendapatkan strategi yang tepat, memastikan kapasitas 
dari anggota tersebut apabila telah memenuhi kriteria, 
)+*%0+.%*# dan mengevaluasi proses pembiayaan, 
mengelompokkan kualitas pembiayaan berdasarkan 
pola pembayaran angsuran anggota, dan memberikan 
�%)�%*#�*� /!��.�� !"!'0%"�  �(�)� '!(�*#/1*#�*� 1/�$�ċ�
PNM berhasil membuktikan bahwa kinerja keuangan 
0�$1*�ĂĀĂĂ��!.�*#/1.�)!)��%'� %��* %*#'�*� !*#�*�
0�$1*�/!�!(1)*5�ċ

PNM telah melakukan penilaian bahwa tidak terdapat 
ketidakpastian material yang dapat menimbulkan 
'!.�#1�*� /%#*%ü'�*� 0!.$� �,� '!)�),1�*� ��� 1*01'�
)!),!.0�$�*'�*�'!(�*#/1*#�*�1/�$�*5�ċ��%�/�),%*#�
itu, PNM juga melakukan penilaian terhadap kemampuan 
PNM dalam melanjutkan bisnisnya dan serta penilaian 
0!.$� �,� '1�(%0�/� /1)�!.�  �5�� 5�*#�  %)%(%'%ċ� ���
juga melakukan �//!//)!*0 manajemen dengan 
mempertimbangkan berbagai faktor seperti analisis 
'!'1�0�*� '+* %/%� '!1�*#�*� )�1,1*� *+*� '!1�*#�*ċ�
Berdasarkan hasil �//!//)!*0Č� 0% �'� 0!. �,�0� $�(ġ$�(�
5�*#� �!.,!*#�.1$� /%#*%ü'�*� 0!.$� �,� '!(�*#/1*#�*�
1/�$����ċ

In addition, PNM faced external situations related to 
economic, social and environmental problems that had 
0$!� ,+0!*0%�(� 0+� �û!�0� /1/0�%*��%(%05ċ� �$%/� 3�/�  .%2!*�
�5� 0$!� 1*�!.0�%*� �+* %0%+*/� ��1/! � �5� 0$!� ƫ��	�ġāĊ�
,�* !)%��3$%�$� 0$!*� $� � 0$!� ,+0!*0%�(� 0+� �û!�0� 0$!�
 !�(%*!� %*� 0$!� �+),�*5Ě/� ,.+ 1�0� ,+.0"+(%+ċ� �+3!2!.Č�
PNM was able to anticipate this situation through 
strategic initiatives and setting policies to mitigate the 
(+3�-1�(%05�+"�ü*�*�%*#�,+.0"+(%+ċ��$!�"+.)�+"�)%0%#�0%+*�
3�/�0+�.!ġ�+*ü.)��1/0+)!.�,.+ü(!/��* �%*�+)!�,�00!.*�
plans designed to get the right strategy, ensure the 
capacity of these members if they meet the criteria, 
)+*%0+.� �* � !2�(1�0!� 0$!� ü*�*�%*#� ,.+�!//Č� �(�//%"5�
ü*�*�%*#� -1�(%05� ��/! � +*� )!)�!./Ě� %*/0�(()!*0�
,�5)!*0� ,�00!.*/Č� �* � ,.+2% !� #1% �*�!� !û!�0%2!(5�
%*��1/%*!//��+*0%*1%05ċ����/1��!! ! � %*�,.+2%*#�0$�0�
%0/� ü*�*�%�(� ,!."+.)�*�!� %*� ĂĀĂĂ� #.� 1�((5� %),.+2! �
�+),�.! �0+�0$!�,.!2%+1/�5!�.ċ

PNM assessed that there was no material uncertainty 
0$�0� �+1( � ��/0� /%#*%ü��*0�  +1�0� +*� ��Ě/� ��%(%05�
0+� �+*0%*1!� �/� �� #+%*#� �+*�!.*ċ� 	*� �  %0%+*Č� ���
also assessed PNM’s ability to continue its business 
�* � �//!//! � 0$!� -1�(%05� +"� %0/� .!/+1.�!/ċ� ��� �(/+�
conducted management assessments by considering 
various factors such as an analysis of the strength of 
ü*�*�%�(� �* � *+*ġü*�*�%�(� �+* %0%+*/ċ� ǫ�/! � +*� 0$!�
results of the assessment, there were no issues that had 
��/%#*%ü��*0�!û!�0�+*���Ě/��1/%*!//��+*0%*1%05ċ
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Appreciation
Apresiasi

Kami memberikan apresiasi dan ucapan terima kasih 
kepada para pemegang saham, nasabah, mitra kerja 
dan pemangku kepentingan lainnya atas segala bentuk 
'!,!.��5��*� �*� 1'1*#�*�0!.$� �,���ċ���)%�5�'%*�
bahwa dukungan yang diberikan oleh para pemangku 
'!,!*0%*#�*� �'�*� )!*�%,0�'�*� *%(�%� (!�%$� ��#%� ��ċ�
Kami berharap dukungan serta kerja sama dapat terus 
diberikan kepada kami agar kami dapat terus tumbuh 
 �*��!.'!)��*#�/!��.���!.'!(�*&10�*ċ

We expressed our appreciation and gratitude to 
shareholders, customers, business partners and other 
/0�'!$+( !./�"+.�0$!�0.1/0��* �/1,,+.0�#%2!*�0+���ċ��!�
believe that all the support given by the stakeholders 
$�/��.!�0! �)+.!�2�(1!/�"+.���ċ��!�$+,!�0+��+*0%*1!�
and retain all the support that has been given by the 
stakeholders so we can evolve and grow in a sustainable 
)�**!.ċ

ARIEF MULYADI
Direktur Utama
President Director


�'�.0�Č�āą�Ƶ,.%(�ĂĀĂă 
�'�.0�Č�Ƶ,.%(�āąČ�ĂĀĂă



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
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�+2!.*�*�!��0.1�01.!��* ��!/,+*/%�(!�"+.��1/0�%*��%(%05��%*�*�!�Ƶ,,(%��0%+*

STRUKTUR TATA KELOLA DAN PENANGGUNG JAWAB 
PENERAPAN KEUANGAN BERKELANJUTAN    |  OJK E.1, GRI 102-18

Penerapan keuangan berkelanjutan pada PNM 
menjadi tanggung jawab seluruh jajaran Direksi sesuai 
�% �*#*5�ċ��!,!.0%�5�*#�0!(�$� %/�),�%'�*�,� ����#%�*�
sebelumnya, fokus penerapan keuangan berkelanjutan 
�!.1/�$��*�� �(�$�,� ���/,!'�!'+*+)%� �*�/+/%�(ċ���(�
tersebut sesuai dengan kegiatan usaha Perusahaan 
5�%01� ,!)�%�5��*� '!,� �� ,�.�� ,!(�'1� ��ċ� �(!$�
karena itu, penerapan keuangan berkelanjutan sejalan 
dengan kegiatan usaha Perusahaan, sehingga laporan 
keuangan berkelanjutan menjadi tanggung jawab 
/!(1.1$�&�&�.�*��%.!'/%ċ��!3�*��+)%/�.%/��!.0�*##1*#�
jawab atas pengawasan dan pemberian nasihat atas 
&�(�**5��'!,!*#1.1/�*��!.1/�$��*�+(!$��%.!'/%ċ

Di samping itu, penerapan keuangan berkelanjutan juga 
 %31&1 '�*� )!(�(1%� �.+#.�)� ��*##1*#� 
�3��� �+/%�(�
 �*� �%*#'1*#�*� Ĩ�
��ĩċ� �.+#.�)� �
���  %(�'/�*�'�*�
dengan berpedoman kepada Peraturan Menteri 
ǫ� �*� �/�$�� %(%'� �!#�.�� �+ċ� ���ġćĥǫ�ĥĀĊĥĂĀĂĂ�
0�*##�(� ĉ� �!,0!)�!.� ĂĀĂĂ� 0!*0�*#� ,!.1��$�*� �0�/�
�!.�01.�*� !*0!.%� ǫ� �*� �/�$�� %(%'� �!#�.�� �+ċ�
���ġĀĆĥǫ�ĥĀąĥĂĀĂā� 0�*##�(� ĂĀ� Ƶ,.%(� ĂĀĂā� 0!*0�*#�
�.+#.�)� ��*##1*#� 
�3��� �+/%�(�  �*� �%*#'1*#�*�
ǫ� �*� �/�$�� %(%'� �!#�.�ċ� �!(�%*� �!.�01.�*� !*0!.%�
ǫ��� �+)+.č� ���ġćĥǫ�ĥĀĊĥĂĀĂĂČ� ,!(�'/�*��*�
'!#%�0�*��.+#.�)��
���)!*#%'10%��.�$�*��!)!*0!.%�*�
ǫ��� 1*01'� ,!*51/1*�*� �!*��*�� �!.&�� Ĩ��ĩ� �
���
harus dikelompokan dan diselaraskan dengan prioritas 
�1&1�*��!)��*#1*�*�ǫ!.'!(�*&10�*�Ĩ��ǫĩ�5�*#� %��#%�
'!�  �(�)� ą� Ĩ!),�0ĩ� ,%(�.� Ĩ�%(�.� �'+*+)%Č� �%(�.� �+/%�(Č�
�%(�.� �%*#'1*#�*� �% 1,�  �*� �%(�.� �1'1)�  �*� ��0��
�!(+(�ĩ� #1*�� )!* 1'1*#� ,.+#.�)� '!.&�� �!)!.%*0�$�
dalam percepatan Pembanguan Berkelanjutan 
#1*�� ,!)!.�0��*� '!/!&�$0!.��*� )�/5�.�'�0ċ� �*%0�
�!(�'/�*���.+#.�)��
���� �(�$��%2%/%�
�/���*�&!)!*�
dan Kemitraan berada di bawah supervisi Direktur 
�,!.�/%+*�(ċ�

�$!� %),(!)!*0�0%+*� +"� /1/0�%*��(!� ü*�*�!� +"� ���
became the responsibility of the entire Board of 
�%.!�0+./����+. %*#�0+�0$!%.�.!/,!�0%2!�ü!( /ċ�Ƶ/�/0�0! �
in the previous section, the focus of implementing the 
ƫ+),�*5Ě/� /1/0�%*��(!� ü*�*�!� �+2!.! � 0$!� !�+*+)%��
�* � /+�%�(� �/,!�0/ċ� �$%/� 3�/� %*� ���+. �*�!� 3%0$� 0$!�
ƫ+),�*5Ě/� �1/%*!//� ��0%2%0%!/Č� *�)!(5� ü*�*�%*#�
"+.� ��� ��0+./ċ� �$!.!"+.!Č� 0$!� %),(!)!*0�0%+*� +"�
/1/0�%*��(!� ü*�*�!� 3�/� %*� (%*!� 3%0$� 0$!� ƫ+),�*5Ě/�
�1/%*!//� ��0%2%0%!/Č� /+� 0$�0� /1/0�%*��(!� ü*�*�%�(�
reports became the responsibility of the entire 
ǫ+�. � +"� �%.!�0+./ċ� �$!� ǫ+�. � +"� ƫ+))%//%+*!./�3�/�
responsible for supervising and providing advice on the 
)�*�#!)!*0�+"�0$!�ƫ+),�*5��5�0$!�ǫ+�. �+"��%.!�0+./ċ

In addition, the implementation of sustainable 
ü*�*�!� �+1( � �(/+� �!� .!�(%6! � 0$.+1#$� 0$!� �+�%�(�
�* � �*2%.+*)!*0�(� �!/,+*/%�%(%05� �.+#.�)� Ĩ�
��ĩċ�
�$!�ƫ���,.+#.�)�3�/���..%! �+10��5� .!"!..%*#� 0+� 0$!�
�!#1(�0%+*�+"�0$!�%*%/0!.�+"��0�0!��3*! ��*0!.,.%/!/�
*1)�!.����ġćĥǫ�ĥĀĊĥĂĀĂĂ� �0! ��!,0!)�!.�ĉČ��+ċ�
�)!* )!*0/�0+�0$!��!#1(�0%+*�+"�0$!�%*%/0!.�+"��0�0!�
�3*! � �*0!.,.%/!/� �+ċ� ���ġĀĆĥǫ�ĥĀąĥĂĀĂā�  �0! �
Ƶ,.%(�ĂĀČ�ĂĀĂā�.!#�. %*#�0$!��+�%�(��* ��*2%.+*)!*0�(�
�!/,+*/%�%(%05� �.+#.�)� +"� �0�0!ġ�3*! � �*0!.,.%/!/ċ�
	*��  %0%+*� 0+� 0$!�����%*%/0!.%�(��!#1(�0%+*��1)�!.č�
���ġćĥǫ�ĥĀĊĥĂĀĂĂČ� 0$!� %),(!)!*0�0%+*�+"� 0$!��
���
Program activities following the direction of the Ministry 
+"����/�"+.�0$!�,.!,�.�0%+*�+"�0$!��
����+.'��(�*�Ĩ��ĩ�
had to be grouped and aligned with the priorities of 
the Sustainable Development Goals which were divided 
%*0+� ą� Ĩ"+1.ĩ� ,%((�./� Ĩ��+*+)%�� �%((�./Č� �+�%�(� �%((�./Č�
�*2%.+*)!*0�(��%((�./��* ���3��* ��+2!.*�*�!��%((�./ĩ�0+�
support the Government’s work program in accelerating 
Sustainable Development in order to evenly distribute 
�+))1*%05�3!("�.!ċ��$!�	),(!)!*0%*#��*%0�"+.�0$!��
���
Program involved the Division of Management Services 
and Partnership under the supervision of the Director 
+"��,!.�0%+*/ċ
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Ƶ �,1*� 01#�/�  �*� 0�*##1*#� &�3��� �%2%/%� 
�/��
�*�&!)!*� �*��!)%0.��*�5�%01č
āċ� Penyusunan strategi, program kerja dan anggaran 

�%2%/%�
�/���*�&!)!*� �*��!)%0.��*

Ăċ� Penyusunan kebijakan dan prosedur yang berkaitan 
 !*#�*� "1*#/%� 
�/�� �*�&!)!*Č� �!)%0.��*Č�  �*�
�
��� /!/1�%�  !*#�*� '!0!*01�*� 5�*#� �!.(�'1�  %�
Perusahaan

ăċ� �!(�'/�*��*� '!#%�0�*� 
�/�� �*�&!)!*� )!(%,10%Č�
*�)1*�0% �'�0!.��0�/�,� �č
�ċ� Melakukan /1.2!5 dan analisa basis data sebagai 

 �/�.�  �(�)� ,!)�1�0�*�  !/�%*� �.+#.�)� 
�/��
Manajemen;

�ċ� !*51/1*�,.+,+/�(� ,!.)+$+*�*��.+#.�)�
�/��
Manajemen Kantor Pusat

�ċ� !*%*&�1ĥ)!.!2%1�,!.)+$+*�*�
�/���*�&!)!*�
dari Kantor Cabang

 ċ� Mempersiapkan kegiatan program 
pemberdayaan untuk Usaha Ultra Mikro, Mikro 
dan Kecil

!ċ� Memantau pelaksanaan pelatihan dan 
pendampingan kepada Usaha Ultra Mikro, Mikro 
dan Kecil di Kantor Cabang PNM

"ċ� !(�'/�*�'�*�,.+#.�)�
�/���*�&!)!*
#ċ� Memonitor dan mengevaluasi pelaksanaan 

�.+#.�)�
�/���*�&!)!*Č���%'� %���*0+.�ƫ���*#�
maupun Kantor Pusat

ąċ� �!*#!(+(��*� �.+#.�)� 
�/�� �!)%0.��*� )!(%,10%Č�
*�)1*�0% �'�0!.��0�/�,� �č
!ċ� !*51/1*�,!.!*��*��*��.+#.�)�
�/���!)%0.��*

"ċ� Menjalin kerja sama kemitraan dengan pihak 
'!0%#��Ĩ,!*5�* �*#� �*�ĩ

#ċ� Menyiapkan dan meninjau proposal permohonan 

�/�� �!)%0.��*Č� ��%'�  %� ��*0+.� �1/�0� )�1,1*�
Kantor Cabang PNM

$ċ� Memonitor dan mengevaluasi pelaksnaaan 
,!*��,�%�*� 0�.#!0� ,!)�%�5��*� �.+#.�)� 
�/��
Kemitraan baik secara kuantitas maupun kualitas 
untuk disampaikan kepada penyandang dana

�$!�  10%!/� �* � .!/,+*/%�%(%0%!/� +"� 0$!� �*�#!)!*0�
�!.2%�!/��* ���.0*!./$%,��%2%/%+*�%*�(1 ! č
āċ� Preparation of strategies, work programs and 

budgets of the Management and Partnership 
Services Division

Ăċ� Preparation of policies and procedures related to 
0$!� �*�#!)!*0� �!.2%�!/Č� ��.0*!./$%,� �* � �
���
functions in accordance with the provisions in force 
in the Company

ăċ� �$!� %),(!)!*0�0%+*� +"� �*�#!)!*0� �!.2%�!/�
��0%2%0%!/�%*�(1 !/Č��10�%/�*+0�(%)%0! �0+č
�ċ� Conduct surveys and database analysis as a 

basis for designing the Management Services 
Program;

�ċ� Prepare a proposal for the application for the 
�!� ��þ�!��*�#!)!*0��!.2%�!/��.+#.�)

�ċ� �!2%!3%*#ĥ.!2%!3%*#� .!-1!/0/� "+.� �*�#!)!*0�
�!.2%�!/�".+)�ǫ.�*�$��þ�!/

 ċ� Preparing empowerment program activities for 
Ultra Micro, Micro and Small Enterprises

!ċ� Monitor the implementation of training and 
assistance to Ultra Micro, Micro and Small 
�*0!.,.%/!/��0����ǫ.�*�$��þ�!/

"ċ� Implement the Management Services program
#ċ� Monitor and evaluate the implementation of the 

Management Service Program, both at Branch 
�þ�!/��* ��!� ��þ�!

ąċ� Management of the Partnership Service Program 
%*�(1 !/Č��10�%/�*+0�(%)%0! �0+č
!ċ� Develop planning of Partnership Services 

Program
"ċ� Establish partnerships with third parties 

Ĩ"1* !./ĩ
#ċ� Prepare and review proposals for Partnership 

�!.2%�!/Č� �+0$� �0� 0$!� ��� �!� � �þ�!� �* �
ǫ.�*�$��þ�!/

$ċ� Monitor and evaluate the implementation of 
the achievement of the Partnership Services 
�.+#.�)�ü*�*�%*#�0�.#!0/��+0$� %*�-1�*0%05��* �
quality to be submitted to funders



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
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Ċċ� �!*#!(+(��*�,.+#.�)��
����!.1/�$��*�)!(%,10%č

�ċ� !*51/1*�,!.!*��*��*��.+#.�)��
��
�ċ� Melakukan evaluasi dan seleksi atas permohonan 

Pendanaan Usaha Ultra Mikro, Mikro dan 
�!�%(� Ĩ���ĩ� 5�*#�  %�&1'�*� +(!$�  �*� 1*01'�
menetapkan Mitra Binaan

�ċ� !*5%�,'�*�  �*� )!*5�(1.'�*� ,.+#.�)� �
���
kepada masyarakat yang menjadi target 
penerima manfaat

 ċ� Melakukan )+*%0+.%*# dan pembinaan kepada 
MItra Binaan

!ċ� Mengadministrasikan kegiatan pembinaan
"ċ� Melakukan pembukuan dan penatakelolaan 

�0�/�  +'1)!*� �
��Č� 5�*#� )!(%,10%�  +'1)!*�
,!)�%�5��*��.+#.�)��
��

#ċ� Memonitor kegiatan penagihan angsuran 
Ĩ�+((!�0%+*ĩ����

$ċ� !(�'1'�*� !2�(1�/%� '!(�5�'�*�  �*� 2!.%ü'�/%�
terhadap restrukturisasi PUMK

%ċ� Membantu Direksi dalam melaksanakan evaluasi 
�0�/�,!(�'/�*��*��.+#.�)��
��

&ċ� Menyusun laporan berkala dan laporan 
'!�!.(�*&10�*� Ĩ/1/0�%*��%(%05� .!,+.0ĩ�  �(�)�
(%*#'1,�,.+#.�)��
��

'ċ� Menyusun laporan keuangan dan pelaksanaan 
,.+#.�)��
��

Ćċ� �*�#!)!*0� +"� 0$!� ƫ+),�*5Ě/� �
��� ,.+#.�)�
%*�(1 !/č
"ċ� �!2!(+,�,(�**%*#�"+.�0$!��
����.+#.�)
#ċ� Evaluate and select applications for Ultra Micro, 

%�.+� �* � �)�((� ǫ1/%*!//� �1* %*#� Ĩ���ĩ�
submitted by and to determine Foster Partners

$ċ� �.!,�.!��* � %/0.%�10!�0$!��
���,.+#.�)�0+�0$!�
�+))1*%05�3$+��.!�0$!�0�.#!0��!*!ü�%�.%!/

%ċ� Conduct monitoring and coaching to the 
Fostered Partners

&ċ� Administer coaching activities
'ċ� Carry out bookkeeping and management of 

�
���  +�1)!*0/Č� 3$%�$� %*�(1 !� ����� �.+#.�)�
ü*�*�%*#� +�1)!*0/

(ċ� Monitor PUMK installment collection activities

)ċ� ƫ+* 1�0�"!�/%�%(%05�!2�(1�0%+*��* �2!.%ü��0%+*�+"�
PUMK restructuring

*ċ� Assisting the Board of Directors in evaluating the 
%),(!)!*0�0%+*�+"�0$!��
����.+#.�)

+ċ� Prepare periodic reports and sustainability 
.!,+.0/�3%0$%*�0$!�/�+,!�+"�0$!��
���,.+#.�)

,ċ� �.!,�.!�ü*�*�%�(�.!,+.0/��* �%),(!)!*0�0%+*�+"�
0$!��
���,.+#.�)
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ćċ� �!��#�%�/!'.!0�.%�0��+)%0!��
��� %��!.1/�$��*
Ĉċ� Pengelolaan nasabah �.%0!ġ�û�LKMS
ĉċ� Pemantauan kepatuhan pada seluruh aktivitas Divisi 


�/�� �*�&!)!*�  �*� �!)%0.��*� 0!.)�/1'� *�)1*�
0% �'� 0!.��0�/� ,� �� �'0%2%0�/� 
�/�� �*�&!)!*Č�
�!)%0.��*� �*��
��

Ċċ� !*#% !*0%ü'�/%Č� )!*#1'1.Č� )!)+*%0+.�  �*�
mengendalikan risiko terkait pelaksanaan fungsi 
�%2%/%� 
�/�� �*�&!)!*�  �*� �!)%0.��*�  !*#�*�
mengacu pada ketentuan yang berlaku

āĀċ�Membina hubungan atau menjalin kerja sama dengan 
pihak internal maupun eksternal dalam rangkap 
,!*#!(+(��*�
�/���*�&!)!*� �*��!)%0.��*Č�/!.0��
�
��

āāċ� Memonitor dan mengevaluasi realisasi dan kinerja 
�.+#.�)� 
�/�� �*�&!)!*Č� �!)%0.��*Č�  �*� �
���
untuk mencapai target yang ditetapkan

āĂċ� !(�,+.'�*�'!#%�0�*�,!*#!(+(��*�
�/���*�&!)!*�
dan Kemitraan kepada Direktur yang membawahkan 
"1*#/%� 
�/���*�&!)!*� �*��!)%0.��*� /!.0��,%$�'�
0!.'�%0�(�%**5��/!/1�%�'!0!*01�*ċ

ćċ� Ƶ/�/!�.!0�.%�0�+"�0$!��
���ƫ+))%00!!�%*�0$!�ƫ+),�*5
Ĉċ� �*�#!)!*0�+"������.%0!ġ�û��1/0+)!./
ĉċ� Monitoring compliance with all activities of the 

Management and Partnership Services Division 
including but not limited to the activities of 
�*�#!)!*0��!.2%�!/Č���.0*!./$%,/��* ��
��

Ċċ� Identify, measure, monitor and control risks related 
to the implementation of the functions of the 
Management and Partnership Services Division with 
reference to the applicable provisions

āĀċ�Fostering relationships or establishing cooperation 
with internal and external parties in concurrent 
management of Management Services and 
��.0*!./$%,/Č��/�3!((��/��
��

āāċ� +*%0+.��* �!2�(1�0!�0$!�.!�(%6�0%+*��* �,!."+.)�*�!�
of the Management Service Program, Partnership 
�* ��
���0+���$%!2!�0$!�/!0�0�.#!0/

āĂċ� �!,+.0� )�*�#!)!*0� /!.2%�!/� �* � ,�.0*!./$%,�
activities to the Director in charge of the management 
and partnership services function as well as other 
.!(�0! �,�.0%!/����+. %*#�0+�.!#1(�0%+*/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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PENGEMBANGAN KOMPETENSI 
TERKAIT KEUANGAN BERKELANJUTAN    |  OJK E.2

Pengembangan kompetensi keuangan berkelanjutan 
 %/�&%'�*�,� ��0��!(� %���3�$�%*%č

�1/0�%*��(!� ü*�*�!� �+),!0!*�5�  !2!(+,)!*0� %/�
,.!/!*0! �%*�0$!�0��(!��!(+3č

Nama 
Name

Jabatan
Position

Program Pengembangan 
Kompetensi/Pelatihan

ƫ+),!0!*�5ĥ�.�%*%*#��!2!(+,)!*0�
Program

Tanggal 
Pelaksanaan
�.�%*%*#���0!

Penyelenggara
�.#�*%6!.

Ƶ.%"���$)�*�
Hakim

Komisaris Utama
President 
Commissioner

ǫ�	��.+1,��!� !./$%,��+.1)
ĂĀ�
1(%

1(5�ĂĀ

ǫ�	

	*0!#.�0! ��+2!.*�*�!�ƫ+))%00!!�
�+.1)

ĂĀ��!,0!)�!.
�!,0!)�!.�ĂĀ

ǫ�	

Meidyah 
Indreswari

Komisaris 
Independen
Independent 
Commissioner

�%.01�(��!)%*�.�ġ��!2!(+,%*#��*�
	*0!#.�0! �Ƶ*0%ġ�.�1 Č�ƫ+),(%�*�!Č��* �
�0$%�/��.+#.�)

ć�
1(%

1(5�ć

Ƶƫ������
Internasional

�%.01�(��!)%*�.�Ģ��.�1 ��4�)%*�0%+*�
�!�$*%-1!��+.'/$+,

ĂĀ�
1(%

1(5�ĂĀ

Ƶƫ������
Internasional

	*0!#.�0! ��+2!.*�*�!�ƫ+))%00!!�
�+.1)

ĂĀ��!,0!)�!.
�!,0!)�!.�ĂĀ

ǫ�	

	3�*���1ü-�
Purwanto

Komisaris
Commissioner

	*0!#.�0! ��+2!.*�*�!�ƫ+))%00!!�
�+.1)

ĂĀ��!,0!)�!.
�!,0!)�!.�ĂĀ

ǫ�	

Veronica 
Colondam

Komisaris 
Independen
Independent 
Commissioner

ġ ġ ġ

Parman 
Nataatmadja

Komisaris
Commissioner

ġ ġ ġ

Arief Mulyadi
Direktur Utama
President Director

Forum Akuntan Manajemen “�,!.�0%+*�
�*�#!)!*0�".+)��%*�*�%�(�
�!./,!�0%2!”
Management Accountant Forum 
“Operation Management from Financial 
Perspective” 

ĉ��'0+�!.
��0+�!.�ĉ

Institut Akuntan 
Manajemen 
Indonesia

�*!���5��*(%*!��+.'/$+,č��%*�*�%�(�
+ !((%*#�Ē�ǫ1/%*!//���(1�0%+*Ę

ĂĈ�Ƶ#1/01/
Ƶ1#1/0�ĂĈ

Institut Akuntan 
Manajemen 
Indonesia

�+.1)�Ƶ'1*0�*��*�&!)!*�ġ�
�!� !./$%,�%*��1.�1(!*0��%)!/č��$�.%*#�
�4,!.%!*�!
�!� !./$%,�%*��1.�1(!*0��%)!/č��$�.%*#�
Experience Management Accountant Forum

ć�Ƶ#1/01/
Ƶ1#1/0�ć

Institut Akuntan 
Manajemen 
Indonesia

�+.1)�Ƶ'1*0�*��*�&!)!*�ġ�
Penerapan UU Harmonisasi Peraturan 
�!.,�&�'�*� %���$1*�ĂĀĂĂ
Management Accountant Forum 
ġ�	),(!)!*0�0%+*�+"�0$!���3�+*�
��.)+*%6�0%+*�+"���4��!#1(�0%+*/�%*�ĂĀĂĂ

āĊ��!�.1�.%
�!�.1�.5�āĊ

Institut Akuntan 
Manajemen 
Indonesia
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Nama 
Name

Jabatan
Position

Program Pengembangan 
Kompetensi/Pelatihan

ƫ+),!0!*�5ĥ�.�%*%*#��!2!(+,)!*0�
Program

Tanggal 
Pelaksanaan
�.�%*%*#���0!

Penyelenggara
�.#�*%6!.

Arief Mulyadi
Direktur Utama
President Director

�+.1)�Ƶ'1*0�*��*�&!)!*�ġ�
	),(!)!*0�/%���Ƶ��Ĉ��!.%!/�ĨĈāČĈĂČĈăĩ�
 %��/����* !)%č��$�.%*# Perusahaan 
�!. �),�'
�*�#!)!*0�Ƶ��+1*0�*0��+.1)�ġ�
	),(!)!*0�0%+*�+"���Ƶ��Ĉ��!.%!/�
ĨĈāČĈĂČĈăĩ� 1.%*#�0$!���* !)%���!.%+ č�
�$�.%*#�Ƶû!�0! �ƫ+),�*%!/

āĆ�
�*1�.%

�*1�.5�āĆ

Institut Akuntan 
Manajemen 
Indonesia

�%*�*�%�(�+ !((%*#�Ē�ǫ1/%*!//�
��(1�0%+*

āă�Ƶ#1/01/
Ƶ1#1/0�āă

Institut Akuntan 
Manajemen 
Indonesia

IAMI��*�#!)!*0�Ƶ��+1*0�*0/�
ƫ+*"!.!*�!�ĂĀĂĂ�+2%*#�ǫ!5+* �
ƫ+),(%�*�!č��+3��*�#!)!*0�
Ƶ��+1*0�*0/��)�.��!�����%*�Ƶ00�%*%*#�
ǫ1/%*!//��1/0�%*��%(%05

ĂĆ��+2!)�!.
�+2!)�!.�ĂĆ

Institut Akuntan 
Manajemen 
Indonesia

Ninis Kesuma 
Adriani

Direktur 
Perencanaan 
Strategis dan 
Keuangan
Director of 
Strategic Planning 
and Finance

IAMI��*�#!)!*0�Ƶ��+1*0�*0/�
ƫ+*"!.!*�!�ĂĀĂĂ�+2%*#�ǫ!5+* �
ƫ+),(%�*�!č��+3��*�#!)!*0�
Ƶ��+1*0�*0/��)�.��!�����%*�Ƶ00�%*%*#�
ǫ1/%*!//��1/0�%*��%(%05

ĂĆ��+2!)�!.
�+2!)�!.�ĂĆ

Institut Akuntan 
Manajemen 
Indonesia

ƫ�����$++(
ĂĀ��!,0!)�!.
�!,0!)�!.�ĂĀ

Kementerian 
BUMN
Ministry of SOEs

�&�01.��ċ�
Priyono

Direktur Bisnis
Director of 
Business

IAMI �*�#!)!*0�Ƶ��+1*0�*0/�
ƫ+*"!.!*�!�ĂĀĂĂ�+2%*#�ǫ!5+* �
ƫ+),(%�*�!č��+3��*�#!)!*0�
Ƶ��+1*0�*0/��)�.��!�ESG�%*�Ƶ00�%*%*#�
ǫ1/%*!//��1/0�%*��%(%05

ĂĆ��+2!)�!.
�+2!)�!.�ĂĆ

Institut Akuntan 
Manajemen 
Indonesia

Forum Akuntan Manajemen 
“�,!.�0%+*��*�#!)!*0�".+)�
�%*�*�%�(��!./,!�0%2!”
Management Accountant Forum 
“Operation Management from Financial 
Perspective” 

ĉ��'0+�!.
��0+�!.�ĉ

Institut Akuntan 
Manajemen 
Indonesia

�%*�*�%�(�+ !((%*#�Ē�ǫ1/%*!//�
��(1�0%+*Ę

āă�Ƶ#1/01/
Ƶ1#1/0�āă

Institut Akuntan 
Manajemen 
Indonesia

�!� !./$%,�%*��1.�1(!*0��%)!/č��$�.%*#�
�4,!.%!*�!

ć�Ƶ#1/01/
Ƶ1#1/0�ć

Institut Akuntan 
Manajemen 
Indonesia

Penerapan UU Harmonisasi Peraturan 
�!.,�&�'�*� %���$1*�ĂĀĂĂ
Implementation of the Law on 
��.)+*%6�0%+*�+"���4��!#1(�0%+*/�%*�ĂĀĂĂ

āĊ��!�.1�.%
�!�.1�.5�āĊ

Institut Akuntan 
Manajemen 
Indonesia



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Nama 
Name

Jabatan
Position

Program Pengembangan 
Kompetensi/Pelatihan

ƫ+),!0!*�5ĥ�.�%*%*#��!2!(+,)!*0�
Program

Tanggal 
Pelaksanaan
�.�%*%*#���0!

Penyelenggara
�.#�*%6!.

�&�01.��ċ�
Priyono

Direktur Bisnis
Director of 
Business

	),(!)!*0�/%���Ƶ��Ĉ��!.%!/�ĨĈāČ�ĈĂČĈăĩ�
 %��/����* !)%�č��$�.%*# Perusahaan 
�!. �),�'
	),(!)!*0�0%+*�+"���Ƶ��Ĉ��!.%!/�
ĨĈāČĈĂČĈăĩ� 1.%*#�0$!���* !)%���!.%+ č�
�$�.%*#�Ƶû!�0! �ƫ+),�*%!/

āĆ�
�*1�.%

�*1�.5�āĆ

Institut Akuntan 
Manajemen 
Indonesia

Kindaris

Direktur 
Kepatuhan dan 
�*�&!)!*��%/%'+
Director of 
Compliance and 
�%/'��*�#!)!*0

ƫ!.0%ü��0!�+"���ƫ��1))%0�ĂĀĂĂ���%(%*#�
%*�0$!�1(0%2!./!�+"��*�!.0�%*05

ĂĆ�Ƶ#1/01/
Ƶ1#1/0�ĂĆ

�ƫ��
Association

Seminar �*(%*!�!*#!(+(���%/%'+� %�
�!*#�$��!0% �',�/0%�*
�*(%*!��!)%*�.�+*��*�#%*#��%/'�
Amidst Uncertainty

ĂĈ�
1(%

1(5�ĂĈ

Asosiasi 
Perusahaan 
Pembiayaan 
Indonesia

�+.'/$+,��û!�0%2!�ǫ+�. /�"+.��!� %*#�
ƫ$�*#!�%*�ƫ.%/%/

āą�
1(%

1(5�āą

ǫ����.��'

�+.'/$+,�+*�Kerugian Negara dalam 
ǫ���Ē�ǫ����!/%'+�	*2!/0�/%��0�1�
Korupsi?
Workshop on Losses State in BUMN & 
ǫ����%/'�+"�	*2!/0)!*0�+.�ƫ+..1,0%+*ĕ

āć�
1*%

1*!�āć

Asia Anti 
�.�1 �ĨƵƵ�ĩ

ƫ!.0%ü��0!�+"�ƫ+),!0!*�!��%/'�
�*�#!)!*0��1�(%ü! ��%/'�
�+2!.*�*�!��.+"!//%+*�(�����

ĂĀĂĂ LSP MKS

�!.0%ü'�0��.+"!/%+*�(���0���!(+(���%/%'+�
ǫ!.'1�(%0�/č��1�(%ü! ��%/'��+2!.*�*�!�
�.+"!//%+*�(�Ĩ����ĩ
ƫ!.0%ü��0!�+"��1�(%ü! ��%/'��+2!.*�*�!�
�.+"!//%+*�(�Ĩ����ĩ

ĂĀĂĂ LSP MKS

�!.0%ü'�0�!(�'/�*�'�*��!,�01$�*�
�.#�*%/�/%�ǫ!.'1�(%0�/č�ƫ!.0%ü! �
ƫ+),(%�*�!��.+"!//%+*�(�Ĩƫƫ�ĩ
ƫ!.0%ü��0!�+"��4!�10%*#��1�(%05�
�.#�*%6�0%+*�(�ƫ+),(%�*�!č�ƫ!.0%ü��0!�
ƫ+),(%�*�!��.+"!//%+*�(�Ĩƫƫ�ĩ

ĂĂ��.!0
�.�$�ĂĂ

LSP MKS

�!(�/��10+.%�(��.+#.�)�����
������.+#.�)��10+.%�(�ƫ(�//

Ăĉ�Ƶ,.%(
Ƶ,.%(�Ăĉ

ƫ!*0!.�"+.��%/'�
�*�#!)!*0�Ē�
�1/0�%*��%(%05�
Ĩƫ��ĩ

Pelatihan Wakil Manager Investasi
	*2!/0)!*0��!,105��*�#!.��.�%*%*#

āć�
1(%

1(5�āć

PWMII

�*�+�. %*#��%.!�0+./$%,
ā��'0+�!.
��0+�!.�ā

Kementerian 
BUMN
Ministry of SOEs

��0%+*�(�Ƶ*0%��.�1 �ƫ+*"!.!*�!�ĂĀĂĂ�
 !*#�*��!)��ė1(�0���.%.����*#.�/��
Wani”
��0%+*�(�Ƶ*0%��.�1 �ƫ+*"!.!*�!�ĂĀĂĂ�
with the theme “1(�0���.%.����*#.�/��
Wani”

3 November
November 3

ACFE
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Nama 
Name

Jabatan
Position

Program Pengembangan 
Kompetensi/Pelatihan

ƫ+),!0!*�5ĥ�.�%*%*#��!2!(+,)!*0�
Program

Tanggal 
Pelaksanaan
�.�%*%*#���0!

Penyelenggara
�.#�*%6!.

Sunar Basuki

Direktur 
Operasional
Director of 
Operations

��('/$+3�Ē��!)1�ǫ%/*%/�
�)�+.!�
��/%+*�(��!3%.�1/�$��*��+/%�(�ĂĀĂĂ
��('/$+3�Ē�ǫ1/%*!//���0$!.%*#���0%+*�(�

�)�+.!!��+�%�(��*0.!,.!*!1./$%,�ĂĀĂĂ

ĂĀĂĂ Bakrie

Kuliah Umum Program Studi Magister 
Manajemen “Usaha Ultra Mikro sebagai 
Salah Satu Kekuatan Pilar Ekonomi 
Indonesia”
Public Lecture for the Master of 
�*�#!)!*0��01 5��.+#.�)�ė�(0.�ġ
Micro Enterprises as One of the Strength 
Pillars of the Indonesian Economy”

ĂĀĂĂ ���	�Ƶ

�.�/%�	()%�$�,� ���%!/���0�(%/�'!ġĆĊ
��%!*0%ü���.�0%+*�+*�0$!�ĆĊth Anniversary

ĂĀĂĂ UNSOED

Webinar “�!�+2!.5��$�/!č�
�1* �)!*0�(��.�*/"+.)�0%+*�"+.�MSME 
�,#.� %*#��+3�. /��+)!/0%���* �
	*0!.*�0%+*�(��.'!0/”

ĂĀĂĂ Warta 
Ekonomi

Pelatihan �%#%0�(��*0.!,.!*!1./$%,�
Ƶ�� !)5 untuk Nasabah PNM
Digital Entrepreneurship Academy 
�.�%*%*#�"+.����ƫ1/0+)!./

ĂĀĂĂ

KOMINFO
Ministry of 
Communication 
and Information 
�!�$*+(+#5

! %��ǫ.%!ü*# “Pencapaian Program 
������$1*�ĂĀĂā� �*���.#!0��.+#.�)�
������$1*�ĂĀĂĂ
! %��ǫ.%!ü*#�ėƵ�$%!2!)!*0/�+"�0$!�
ĂĀĂā������.+#.�)��* �ĂĀĂĂ�����
�.+#.�)���.#!0/

ĂĀĂĂ

���
Permodalan 
Nasional 
Madani

Pelatihan Wakil Manager Investasi
	*2!/0)!*0��!,105��*�#!.��.�%*%*#

āć�
1(%

1(5�āć

PWMII

�*�+�. %*#��%.!�0+./$%,
Ă��+2!)�!.
�+2!)�!.�Ă

Kementerian 
BUMN
Ministry of SOEs

Di samping pelatihan yang diikuti Dewan Komisaris 
dan Direksi, kegiatan pelatihan terkait keuangan 
berkelanjutan juga diikuti oleh pegawai yaitu 
dengan melakukan pelatihan anti penyuapan terkait 
.!".!/$)!*0 �3�.!*!//� 1*01'� 	��� ăĈĀĀāčĂĀāć� 0!*0�*#�
�%/0!)� �*�&!)!*� Ƶ*0%� �!*51�,�*� Ĩ�Ƶ�ĩċ� �!(�%*�
%01Č� �%2%/%� 
�/�� �*�&!)!*�  �*� �!)%0.��*� &1#��
mengikuti pelatihan online pengenalan investasi yang 
diselenggarakan di Palopo dan pelatihan ƫ�,��%05�
ǫ1%( %*#�5�*#� %/!(!*##�.�'�*� %��!)�.�*#ċ��!(�0%$�*�
juga dilakukan oleh Divisi Pengadaan dan Pengendalian 
Infrastruktur mengenai pelatihan terkait K3 dengan 
tema �*+3(! #!��$�.%*#���"!05��% %*#, �$�.%*#��!//%+*�
��"!05� �% %*#, dan mengikuti pelatihan online terkait 
dengan �1,,(5�ƫ$�%*��0.�0!#5�"+.��.+�1.!)!*0ċ

Other than the training attended by the Board of 
Commissioners and the Board of Directors, training 
��0%2%0%!/� .!(�0! � 0+� /1/0�%*��(!� ü*�*�!� 3!.!� �(/+�
�00!* ! � �5� !),(+5!!/Č� *�)!(5� �5� �+* 1�0%*#� �*0%ġ
bribery training related to refreshment awareness for 
	��� ăĈĀĀāčĂĀāć� �+*�!.*%*#� Ƶ*0%ġǫ.%�!.5� �*�#!)!*0�
�5/0!)�Ĩ�Ƶ�ĩċ�	*��  %0%+*Č�0$!��%2%/%+*�+"��*�#!)!*0�
Services and Partnership also attended online training 
on investment introduction in Palopo and Capacity 
ǫ1%( %*#� 0.�%*%*#� %*� �!)�.�*#ċ� �$!� 	*".�/0.1�01.!�
Procurement and Control Division also provides training 
related to K3 with the theme Knowledge Sharing Safety 
�% %*#Č��$�.%*#��!//%+*���"!05��% %*#��* �,�.0%�%,�0%*#�
in online training related to the Supply Chain Strategy 
"+.��.+�1.!)!*0ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
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�%/'�Ƶ//!//)!*0�+"��1/0�%*��(!��%*�*�!�Ƶ,,(%��0%+*

PENILAIAN RISIKO ATAS
PENERAPAN KEUANGAN BERKELANJUTAN    |  OJK E.3, GRI 102-11

Dalam setiap proses bisnis PNM, terdapat kondisi 
'!0% �',�/0%�*�Ĩ1*�!.0�%*05ĩ�5�*#� �,�0�)!),!*#�.1$%�
)�*�&!)!*� �(�)�)!*#�)�%(�'!,101/�*ċ���(�%*%� �,�0�
�!.,+0!*/%� )!*%)�1('�*� .%/%'+ġ.%/%'+� 5�*#�  �,�0�
)!*#$�)��0� 01&1�*� �!.1/�$��*ċ� �(!$� '�.!*�*5��
diperlukan upaya mitigasi atau pencegahan yang harus 
disiapkan oleh PNM terhadap risiko tersebut, sehingga 
apabila risiko tersebut terjadi, dampak kerugian yang 
 %0%)�1('�*� %$�.�,'�*� �,�0� %)%*%)�(%/%.ċ

In every PNM business process, there are conditions 
+"�1*�!.0�%*05� 0$�0���*��û!�0�)�*�#!)!*0� %*�)�'%*#�
 !�%/%+*/ċ��$%/��+1( �,+0!*0%�((5��.!�0!�.%/'/�0$�0��+1( �
$%* !.�0$!�ƫ+),�*5Ě/�+�&!�0%2!/ċ��$!.!"+.!Č�)%0%#�0%+*�
+.�,.!2!*0%+*�!û+.0/��.!�*!! ! �0$�0�)1/0��!�,.!,�.! �
by PNM against these risks, so that if these risks occur, 
0$!�%),��0�+"�(+//!/�%/�!4,!�0! �0+��!�)%*%)%6! ċ

Risk Management System
Sistem Manajemen Risiko

�!.1/�$��*� /!*�*0%�/��  %$� �,'�*� ,� �� .%/%'+ġ.%/%'+�
dalam praktik bisnis, dimana unsur ketidakpastian baik 
berasal dari lingkungan internal maupun eksternal 
dapat memberi pengaruh terhadap pencapaian tujuan 
�!.1/�$��*ċ� �*/1.� '!0% �',�/0%�*� )!*&� %� /!)�'%*�
besar akibat perubahan iklim bisnis yang semakin cepat 
dan kompleks serta merupakan risiko bisnis yang tidak 
mungkin dihindari, sehingga harus dikelola dalam suatu 
)!'�*%/)!�5�%01�,!*!.�,�*��*�&!)!*��%/%'+ċ�

�%/0!)� �*�&!)!*� �%/%'+� 5�*#�  %0!.�,'�*� +(!$�
�!.1/�$��*� /!(�%*� )!*#%'10%� '!0!*01�*� ��
�� �+ċ�
ąąĥ��
�ċĀĆĥĂĀĂĀ� 
1#�� )!*#� +,/%� �*0!.,.%/!�
�%/'� �*�#!)!*0� Ĩ��ĩ� /!/1�%�  !*#�*� /0�* �.� 	���
ăāĀĀĀčĂĀāĉ� 1*01'� ,!*%(�%�*� .%/%'+� %*$!.!*� /!��.��
triwulan dan disusun dalam �%/'� �!#%/0!.� �+.,+.�/%ċ�
Ƶ �,1*� �+*/!,� ��� 5�*#�  %)�'/1 � /!��.�� .%*#'�/�
 �,�0� %(%$�0�,� ��#�)��.��!.%'10�%*%č�

�$!�ƫ+),�*5�3�/��(3�5/�"��! �3%0$�.%/'/�%*�%0/��1/%*!//�
practices, and elements of uncertainty both from the 
internal and external environments could have an 
%*ý1!*�!�+*�0$!���$%!2!)!*0�+"�0$!�ƫ+),�*5Ě/�#+�(/ċ�
�$!�!(!)!*0�+"�1*�!.0�%*05�#+0��%##!.� 1!�0+��$�*#!/�%*�
the business climate that were faster and more complex 
and was a business risk that could not be avoided, 
so it had to be managed in a mechanism, namely the 
�,,(%��0%+*�+"��%/'��*�#!)!*0ċ�

�$!� �%/'� �*�#!)!*0� �5/0!)� %),(!)!*0! � �5� 0$!�
Company in addition to following the provisions of 
��
�� �+ċ� ąąĥ��
�ċĀĆĥĂĀĂĀ� Ƶ(/+� � +,0! � �*0!.,.%/!�
�%/'� �*�#!)!*0� Ĩ��ĩ� %*� ���+. �*�!� 3%0$� 0$!�
	��� ăāĀĀĀčĂĀāĉ� /0�* �. � "+.� -1�.0!.(5� %*$!.!*0� .%/'�
�//!//)!*0��* ��+),%(! �%*�0$!�ƫ+.,+.�0!��%/'��!#%/0!.ċ�
�$!�����+*�!,0�.!"!..! �0+��.%!ý5���*��!�/!!*�%*�0$!�
"+((+3%*#�ü#1.!č
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Prinsip Manajemen Risiko

�.%*/%,� �*�&!)!*� �%/%'+� )!.1,�'�*�  �/�.�  �(�)�
penerapan pengelolaan risiko dan harus menjadi 
pertimbangan dalam mengembangkan kerangka 
'!.&�� �*�,.+/!/��*�&!)!*��%/%'+��!.1/�$��*�/!/1�%�
dengan gambar di bawah ini yang mengacu pada 
	��� ăāĀĀĀčĂĀāĉ� )!)1*#'%*'�*� �!.1/�$��*� 1*01'�
mengelola dampak dari ketidakpastian terhadap 
/�/�.�*� �*�01&1�*��!.1/�$��*ċ

Risk Management Principles

�%/'� �*�#!)!*0� �.%*�%,(!/� �!��)!� 0$!� ��/%/�
for implementing risk management and had to 
�!� �+*/% !.! � %*�  !2!(+,%*#� 0$!� ƫ+),�*5Ě/� �%/'�
Management framework and processes in accordance 
3%0$�0$!�%)�#!��!(+3�3$%�$�.!"!..! �0+�	���ăāĀĀĀčĂĀāĉ�
enabling the Company to manage the impact of 
1*�!.0�%*05�+*�0$!�ƫ+),�*5Ě/�#+�(/��* �+�&!�0%2!/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3
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�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5

66Laporan Keberlanjutan 2022
2022 Sustainability Report

�!*&!(�/�*�  �.%� �.%*/%,� �*�&!)!*� �%/%'+� /!��#�%�
�!.%'10č
āċ� �!.%*0!#.�/%� Ĩ	*0!#.�0! ĩČ� )!(%,10%� ��0�� �!(+(��

Perusahaan, Manajemen Mutu, Manajemen 
Kesehatan dan Keselamatan Kerja, Manajemen 
ǫ!*��*�Č��*�&!)!*��!,�01$�*Č�/!.0��Ƶ1 %0ċ

Ăċ� Diimplementasikan melalui pendekatan yang 
�!./0.1'01.�  �*� �+),.!$!*/%"� Ĩ�0.1�01.! � �* �
ƫ+),.!$!*/%2!ĩ�)!*��'1,�/!(1.1$��/,!'��%/*%/� �*�
+,!.�/%+*�(��!.1/�$��*ċ

ăċ� �%/!/1�%'�*� Ĩƫ1/0+)%6! ĩ� /!��.�� ,.+,+./%+*�(�
dengan konteks eksternal dan kebutuhan internal 
Perusahaan yang berkaitan dalam rangka 
pencapaian sasaran Perusahaan, serta sesuai 
 !*#�*�'�.�'0!.%/0%'��'0%2%0�/��%/*%/ċ

ąċ� 	*'(1/%"�Ĩ	*�(1/%2!ĩ�0!.$� �,�,!)�*#'1�'!,!*0%*#�*�
atas pengetahuan, pandangan dan persepsi untuk 
)!* +.+*#� '!/� �.�*�  �*� �*�&!)!*� �%/%'+�
0!.%*"+.)�/%ċ

Ćċ� �%*�)%/� Ĩ�5*�)%�ĩ� 0!.$� �,� ,!.1��$�*� %*0!.*�(�
dan eksternal Perusahaan, khususnya yang 
dapat melemahkan efektivitas pengelolaan risiko 
Perusahaan serta mengantisipasinya dalam 
bentuk sebuah kendali yang dipersiapkan, maupun 
,!.1��$�*�'!.�*#'��'!.&���*�&!)!*��%/%'+�/!/1�%�
5�*#� %�101$'�*ċ

ćċ� 	*"+.)�/%� 0!.��%'� 5�*#� 0!./! %�� Ĩǫ!/0� Ƶ2�%(��(!�
	*"+.)�0%+*ĩ� 1*01'�)!)��*#1*Č�)!),!.0�$�*'�*�
dan meningkatkan efektivitas pengelolaan risiko 
Perusahaan, baik berupa informasi eksplisit 
maupun tacit, yang tersedia di internal Perusahaan 
maupun yang dapat diakses di lingkungan eksternal 
Perusahaan yang didasarkan atas informasi historis, 
/��0�%*%� �*�'!)1*#'%*�*� %�)�/��5�*#��'�*� �0�*#ċ

�$!�!4,(�*�0%+*�+"� 0$!��%/'��*�#!)!*0��.%*�%,(!/� %/�
�/�"+((+3/č
āċ� 	*0!#.�0! Č�%*�(1 %*#�ƫ+.,+.�0!��+2!.*�*�!Č��1�(%05�

Management, Occupational Health and Safety 
Management, Disaster Management, Compliance 
�*�#!)!*0Č��* �Ƶ1 %0ċ

Ăċ� Implemented through a Structured and 
Comprehensive approach covering all aspects of the 
ƫ+),�*5Ě/��1/%*!//��* �+,!.�0%+*/ċ

ăċ� ƫ1/0+)%6! �%*�,.+,+.0%+*�0+�0$!�!40!.*�(��+*0!40��* �
the Company’s internal needs related to achieving 
the Company’s goals, and in accordance with the 
�$�.��0!.%/0%�/�+"��1/%*!//���0%2%0%!/ċ

ąċ� Inclusive towards stakeholders on knowledge, 
views and perceptions to encourage awareness and 
%*"+.)! �.%/'�)�*�#!)!*0ċ

Ćċ� Dynamic towards internal and external changes of 
the Company, especially those that can undermine 
0$!�!û!�0%2!*!//�+"�0$!�ƫ+),�*5Ě/�.%/'�)�*�#!)!*0�
and anticipate them in the form of a prepared 
�+*0.+(Č��/�3!((��/��$�*#!/�0+�0$!��%/'��*�#!)!*0�
".�)!3+.'��/�*!! ! ċ

ćċ� Best Available Information to build, maintain and 
%),.+2!� 0$!� !û!�0%2!*!//� +"� 0$!� ƫ+),�*5Ě/� .%/'�
management, both in the form of explicit and 
tacit information, which is available internally in 
the Company and which can be accessed in the 
Company’s external environment based on historical 
%*"+.)�0%+*Č��1..!*0(5��* �,+//%�%(%0%!/�%*�0$!�"101.!ċ

�%�01.!�+"��%/'��*�#!)!*0��.%*�%,(!
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Ĉċ� ��'0+.� �*1/%��  �*� ǫ1 �5�� Ĩ�1)�*� �* � ƫ1(01.�(�
���0+.ĩ�  %� (%*#'1*#�*� �!.1/�$��*� )!)�/0%'�*�
kecukupan peningkatan kesadaran manajemen dan 
'�.5�3�*�)!*#!*�%�,!*0%*#*5���*�&!)!*��%/%'+Č�
serta kecukupan sosialisasi kerangka kerja dan/atau 
,.+/! 1.�,!*#!(+(��*�.%/%'+�'!,� ��)�/%*#ġ)�/%*#�
pemangku kepentingan yang dilibatkan dalam 
�*�&!)!*��%/%'+��!.1/�$��*ċ
Perilaku dan budaya manusia baik secara 
/%#*%ü'�*� )!)�!.%� ,!*#�.1$� 0!.$� �,� /!)1��
�/,!'� �*�&!)!*� �%/%'+� ,� �� /!(1.1$� 0%*#'�0�*�
dan tahapan, termasuk kapabilitas, persepsi dan 
intensi dari pihak eksternal dan internal yang dapat 
memfasilitasi atau menghambat pencapaian sasaran 
Perusahaan, demikian halnya dengan budaya dapat 
menjadi bagian dari pengendalian risiko, maupun 
/!��(%'*5�� �,�0�)!*&� %�/1)�!.�.%/%'+ċ

ĉċ� �!.��%'�*�ǫ!.'!(�*&10�*�Ĩƫ+*0%*1+1/�	),.+2!)!*0ĩ�
0!.$� �,� '!.�*#'�� '!.&�� �*�&!)!*� �%/%'+�
maupun prosesnya ditujukan agar pengelolaan 
risiko dipraktekkan Perusahaan senantiasa relevan 
dan dapat mendukung operasional/bisnis serta 
pencapaian sasaran melalui peningkatan kapabilitas 
para pihak internal yang terlibat, atau peningkatan 
ketersediaan sumber daya yang lebih memadai 
maupun melalui peningkatan keandalan infrastruktur 
,!* 1'1*#�5�*#� %#1*�'�*ċ

Ĉċ� Human and Cultural Factors within the Company 
ensure adequacy of management and employee 
�3�.!*!//�.�%/%*#�.!#�. %*#�0$!�%),+.0�*�!�+"��%/'�
�*�#!)!*0Č� �/�3!((� �/� � !-1��5� +"� /+�%�(%6�0%+*�
of risk management frameworks and/or procedures 
0+� !��$� /0�'!$+( !.� %*2+(2! � %*� ƫ+.,+.�0!� �%/'�
�*�#!)!*0ċ

�1)�*� �!$�2%+.� �* � �1(01.!� �+0$� /%#*%ü��*0(5�
%*ý1!*�!��((��/,!�0/�+"��%/'��*�#!)!*0��0��((�(!2!(/�
and stages, including capabilities, perceptions and 
intentions of external and internal parties that can 
facilitate or hinder the achievement of Company 
goals, as well as culture can be part of risk control, 
+.�2%�!�2!./����*��!���/+1.�!�+"�.%/'ċ

ĉċ� ƫ+*0%*1+1/� 	),.+2!)!*0�+"� 0$!��%/'��*�#!)!*0�
framework and process is aimed at ensuring that 
the risk management practices of the Company are 
always relevant and able to support operations/
business and achieve targets through increasing 
the capabilities of the internal parties involved, 
or increasing the availability of more adequate 
resources and through increasing the reliability of 
0$!�/1,,+.0%*#�%*".�/0.1�01.!�1/! ċ

�%�01.!�+"��%/'��*�#!)!*0��.�)!3+.'
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Perusahaan menetapkan kerangka kerja Manajemen 
�%/%'+�5�*#�)!*&� %� �/�.� �(�)�,!(�'/�*��*�/!(1.1$�
'!#%�0�*� �*�&!)!*� �%/%'+�  %� /!(1.1$� 0%*#'�0�*�
Perusahaan untuk membantu Perusahaan dalam 
)!*#!(+(��.%/%'+�/!��.��!"!'0%"ċ

Risk Management Framework

�$!�ƫ+),�*5�!/0��(%/$! ����%/'��*�#!)!*0�".�)!3+.'�
0$�0�"+.)! �0$!���/%/�"+.�0$!�%),(!)!*0�0%+*�+"��((��%/'�
Management activities at all levels of the Company to 
�//%/0�0$!�ƫ+),�*5�%*�)�*�#%*#�.%/'�!û!�0%2!(5
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�!.�*#'�� '!.&�� �*�&!)!*� �%/%'+�  %#1*�'�*� 1*01'�
memastikan bahwa informasi risiko Perusahaan secara 
komprehensif dan memadai yang diperoleh dari proses 
�*�&!)!*� �%/%'+�  %(�,+.'�*�  �*�  %#1*�'�*� /!��#�%�
landasan untuk pengambilan keputusan di seluruh 
&�&�.�*��!.1/�$��*Č�0!. %.%� �.%č
āċ� �!,!)%),%*�*�  �*� �+)%0)!*� Ĩ�!� !./$%,� �* �

ƫ+))%0)!*0ĩ
Dewan Komisaris dan Direksi harus memastikan 
��$3���*�&!)!*��%/%'+�0!(�$�0!.%*0!#.�/%�'!� �(�)�
seluruh kegiatan Perusahaan dan harus menunjukan 
'!,!)%),%*�*� �*�'+)%0)!*Č��*0�.��(�%*č
�ċ� Menyesuaikan dan menerapkan komponen dari 

'!.�*#'��'!.&���*�&!)!*��%/%'+Ď
�ċ� Membuat pernyataan atau kebijakan yang 

)!*!0�,'�*� ,!* !'�0�*� �*�&!)!*� �%/%'+Č�
.!*��*���0�1��.�$�,!*!.�,�*��*�&!)!*��%/%'+Ď

�ċ� Memastikan bahwa kebutuhan sumber daya 
untuk mengelola risiko akan dialokasikan;

 ċ� Menetapkan kewenangan, tanggung jawab dan 
akuntabilitas pengelolaan risiko pada tingkatan 
�!.1/�$��*�5�*#�/!/1�%ċ

Ăċ� 	*0!#.�/%�Ĩ	*0!#.�0%+*ĩ
�!*!.�,�*� %*0!#.�/%� �*�&!)!*� �%/%'+� � �(�$�
/!��#�%��!.%'10č
�ċ� Lakukan pemetaan konteks eksternal Perusahaan 

dengan cukup detail menggunakan teknik yang 
sesuai dengan tujuan dan sasaran Perusahaan;

�ċ� Dari konteks eksternal tersebut, temukan potensi 
risiko yang mungkin dihadapi Perusahaan dalam 
proses mencapai sasaran;

�ċ� Lakukan pemetaan proses bisnis Perusahaan 
secara makro untuk mendapatkan peta konteks 
internal;

 ċ� ��'1'�*�% !*0%ü'�/%�,+0!*/%�.%/%'+�5�*#� %$� �,%�
Perusahaan;

!ċ� 	*0!#.�/%'�*�$�/%(� % !*0%ü'�/%�,+0!*/%� .%/%'+� �.%�
'+*0!'/�!'/0!.*�(� �*�%*0!.*�(��!.1/�$��*ċ

ăċ� �!.�*��*#�*�Ĩ�!/%#*ĩ
�!.�*��*#�*� '!.�*#'�� '!.&�� �*�&!)!*� �%/%'+�
)!(%,10%��!�!.�,���/,!'�5�%01č
�ċ� Menetapkan strategi yang tepat untuk penerapan 

�*�&!)!*��%/%'+��!.1/�$��*Ď
�ċ� !*!0�,'�*� '!�%&�'�*� �*�&!)!*� �%/%'+�  �*�

,.+/!/� �*�&!)!*� �%/%'+� ,� �� /!(1.1$� ,.+/!/�
bisnis Perusahaan;

�ċ� Menetapkan tingkat maturitas yang digunakan 
 �(�)� ,!*!.�,�*� �*�&!)!*� �%/%'+� 1*01'�
'!,!.(1�*�,!)�*0�1�*� �*�'�&%�*�Ĩ.!2%!3ĩĎ

 ċ� !)�01$%� '!0!*01�*� ,!.�01.�*� ,!.1* �*#ġ
undangan yang berlaku;

�$!��%/'��*�#!)!*0�".�)!3+.'�%/�1/! �0+�!*/1.!�0$�0�
comprehensive and adequate Company risk information 
+�0�%*! �".+)�0$!��%/'��*�#!)!*0�,.+�!//�%/�.!,+.0! �
and used as a basis for decision making throughout the 
ƫ+),�*5Č��+*/%/0%*#�+"č

āċ� Leadership and Commitment

�$!� ǫ+�. � +"� ƫ+))%//%+*!./� �* � �%.!�0+./� )1/0�
!*/1.!� 0$�0� �%/'� �*�#!)!*0� %/� %*0!#.�0! � %*0+�
all Company activities and must demonstrate 
(!� !./$%,��* ��+))%0)!*0Č�%*�(1 %*#č
�ċ� ƫ1/0+)%6!� �* � %),(!)!*0� 0$!� �+),+*!*0/� +"�

0$!��%/'��*�#!)!*0�".�)!3+.'Ď
�ċ� �'!���/0�0!)!*0�+.�,+(%�5�0$�0� !ü*!/�0$!��%/'�

Management approach, plan or direction for 
%),(!)!*0%*#��%/'��*�#!)!*0Ď

�ċ� Ensure that the required resources to manage 
risk will be allocated;

 ċ� Determine the authority, responsibility and 
accountability for risk management at the 
�,,.+,.%�0!��+),�*5�(!2!(ċ

Ăċ� Integration
�$!��,,(%��0%+*�+"�%*0!#.�0! ��%/'��*�#!)!*0�%/��/�
"+((+3/č
�ċ� Perform mapping of the Company’s external 

�+*0!40� %*� /1þ�%!*0�  !0�%(� 1/%*#� 0!�$*%-1!/�
appropriate to the Company’s goals and objectives;

�ċ� From the external context, identify potential 
risks that may be faced by the Company in the 
process of achieving its goals;

�ċ� Carry out macro mapping of the Company’s 
business processes to obtain a map of the 
internal context;

 ċ� Identify potential risks faced by the Company;

!ċ� Integrate the results of potential risk 
% !*0%ü��0%+*� ".+)�0$!�ƫ+),�*5Ě/�!40!.*�(��* �
%*0!.*�(��+*0!40ċ

ăċ� Design
�$!�  !/%#*� +"� 0$!� �%/'� �*�#!)!*0� ".�)!3+.'�
%*�(1 !/�/!2!.�(��/,!�0/Č�*�)!(5č
�ċ� Determine the right strategy for the 

%),(!)!*0�0%+*�+"�ƫ+),�*5��%/'��*�#!)!*0Ď
�ċ� �/0��(%/$� �%/'� �*�#!)!*0� ,+(%�%!/� �* �

�%/'� �*�#!)!*0� ,.+�!//!/� 0$.+1#$+10� 0$!�
Company’s business processes;

�ċ� Determine the maturity level used in the 
%),(!)!*0�0%+*� +"� �%/'� �*�#!)!*0� "+.�
monitoring and review purposes;

 ċ� Comply with the provisions of the applicable 
laws and regulations;
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!ċ� Mendokumentasikan proses penerapan 
�*�&!)!*� �%/%'+�  �*� ,.+/!/� ,!*#�)�%(�*�
'!,101/�*�0!.'�%0�,!*!.�,�*��*�&!)!*��%/%'+Ď

"ċ� Menyelenggarakan sosialisasi dan pelatihan 
�*�&!)!*� �%/%'+� 1*01'� /!(1.1$� &�&�.�*�
Perusahaan guna memberi kesadaran akan 
�*�&!)!*��%/%'+Ď

#ċ� Melakukan komunikasi dan konsultasi para 
pemangku kepentingan terkait untuk memastikan 
�!.�*#'�� �!.&�� �!*!.�,�*� �*�&!)!*� �%/%'+�
sesuai kebutuhan dan efektif;

ąċ� 	),(!)!*0�/%�Ĩ	),(!)!*0�0%+*ĩ
�!*51/1*�*��!*��*�� %),(!)!*0�/%� '!.�*#'�� '!.&��
�*�&!)!*��%/%'+�)!),!.0%)��*#'�*č
�ċ� �!�%&�'�*� �*�&!)!*� �%/%'+� 5�*#� 0!(�$�

ditetapkan yang merupakan landasan dan 
pengaturan organisasi penerapan Manajemen 
�%/%'+Ď

�ċ� �0.�0!#%� �*��.�$�,!*!.�,�*��*�&!)!*��%/%'+�
khususnya yang telah ditetapkan dalam rencana 
'!.&���*�&!)!*��%/%'+Ď

�ċ� �0.1'01.� 0�0�� '!(+(�� �*�&!)!*� �%/%'+� 5�*#�
telah ditetapkan khususnya tentang wewenang 
dan akuntabilitas pemilik risiko, serta peran lain 
 �(�)�)+ !(�,!.0�$�*�*�0%#��(�,%/�Ĩ�$.!!��%*!/�
+"��!"!*�!ĩċ

Ćċ� �2�(1�/%�Ĩ�2�(1�0%+*ĩ
Evaluasi dilaksanakan secara berjenjang oleh pemilik 
.%/%'+�Ĩ.%/'�+3*!.ĩČ�1*%0�'!.&��)�*�&!)!*�.%/%'+� �*�
pihak auditor yang dilakukan secara berkala dalam 
0%#���!*01'�'!#%�0�*Č�5�%01č
�ċ� Pemantauan

Dilakukan secara berkala untuk mengevaluasi 
kinerja kerangka kerja apakah yang telah 
 %.�*��*#�  �*�  %+,!.�/%'�*� !"!'0%"Č� !ü/%!*�
dan mampu untuk beradaptasi terhadap 
'!0% �',�/0%�*� �*�,!.1��$�*�5�*#�0!.&� %ċ

�ċ� Kajian
Merupakan tindakan untuk mengevaluasi hasil 
pantauan suatu proses atau kejadian tertentu 
 �(�)� '!.�*#'�� '!.&�� �*�&!)!*� �%/%'+� 5�*#�
menyimpang dari suatu kriteria objektif yang 
0!(�$�  %0!*01'�*ċ� ��&%�*�  %(�'1'�*� �,��%(��
ditemukan penyimpangan dari kriteria objektif 
yang ditetapkan dalam pemantauan dan 
memerlukan tindak lanjut sebelum dilakukan 
,!.��%'�*�5�*#� %,!.(1'�*ċ

�ċ� Asesmen 
Suatu kegiatan untuk memberikan jaminan yang 
wajar kepada Direksi dan Dewan Komisaris serta 
pemangku kepentingan lain terkait kerangka 
'!.&���*�&!)!*��%/%'+� 0!(�$�)!)� �%Č� !"!'0%"Č�

!ċ� Documenting the process of implementing 
�%/'� �*�#!)!*0� �* � 0$!� ,.+�!//� +"� )�'%*#�
 !�%/%+*/�.!(�0! �0+�0$!�%),(!)!*0�0%+*�+"��%/'�
Management;

"ċ� �.#�*%6!� �%/'� �*�#!)!*0� +10.!��$� �* �
training for all levels of the Company to raise 
�3�.!*!//�+"��%/'��*�#!)!*0Ď

#ċ� Conduct communication and consultation 
3%0$� .!(!2�*0� /0�'!$+( !./� 0+� !*/1.!� 0$!� �%/'�
Management Implementation Framework is 
�,,.+,.%�0!��* �!û!�0%2!Ď

ąċ� Implementation
�$!�,.!,�.�0%+*�+"�0$!��%/'��*�#!)!*0�".�)!3+.'�
%),(!)!*0�0%+*�,(�*�0�'!/�%*0+����+1*0č
�ċ� �%/'��*�#!)!*0��+(%�5�0$�0�$�/��!!*�/0%,1(�0! �

3$%�$�%/�0$!���/%/��* �+.#�*%6�0%+*�(�.!#1(�0%+*�
"+.�0$!�%),(!)!*0�0%+*�+"��%/'��*�#!)!*0Ď

�ċ� �0.�0!#5��* � %.!�0%+*�+"�%),(!)!*0�0%+*�+"��%/'�
Management especially those that have been 
 !0!.)%*! �%*�0$!��%/'��*�#!)!*0�3+.'�,(�*Ď

�ċ� �%/'� �*�#!)!*0� #+2!.*�*�!� /0.1�01.!� 0$�0�
$�/� �!!*�!/0��(%/$! � /,!�%ü��((5� .!#�. %*#� 0$!�
authority and accountability of risk owners, as 
3!((��/�+0$!.�.+(!/�%*�0$!��$.!!��%*!/�+"��!"!*/!�
)+ !(ċ

Ćċ� Evaluation
Evaluation is carried out in stages by the risk owner, 
the risk management work unit and the auditor 
which is carried out periodically in three forms of 
��0%2%05Č�*�)!(5č
�ċ� Monitoring

Conducted periodically to evaluate the 
performance of the framework that has been 
 !/%#*! � �* � +,!.�0! � !û!�0%2!(5Č� !þ�%!*0(5�
and is able to adapt to uncertainties and changes 
0$�0�+��1.ċ

�ċ� Study
It is an action to evaluate the results of 
monitoring a particular process or event within 
0$!� �%/'��*�#!)!*0� ".�)!3+.'� 0$�0�  !2%�0!/�
".+)� �� ,.! !0!.)%*! � +�&!�0%2!� �.%0!.%�ċ� �$!�
study is carried out if deviations from the 
objective criteria set out in monitoring are found 
�* � .!-1%.!� "+((+3ġ1,� �!"+.!� 0$!� *!�!//�.5�
%),.+2!)!*0/��.!�)� !ċ

�ċ� Assessment
An activity to provide reasonable guarantees 
to the Board of Directors and Board of 
Commissioners as well as other stakeholders 
.!#�. %*#� 0$!� �%/'� �*�#!)!*0� ".�)!3+.'� %/�



�.+ü(��!.1/�$��*
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�%�01.!�+"��%/'��*�#!)!*0��.+�!//
Gambar Proses Manajemen Risiko
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Risk Evaluation

!ü/%!*Č�  �*� 0�*##�,Č� /!.0�� 0% �'� 0!. �,�0�
'!/�(�$�*�5�*#�)�0!.%�(ċ

ćċ� �!.��%'�*� ǫ!.'!/%*�)�1*#�*� Ĩƫ+*0%*1+1/�
	),.+2!)!*0ĩ
#ċ� Adaptasi terhadap perubahan lingkungan 

eksternal dan internal yang terjadi;
$ċ� Melalui perbaikan terhadap gap yang terjadi 

/!��#�%�$�/%(� �.%�!2�(1�/%�5�*#� %(�'1'�*ċ
Proses perbaikan berkesinambungan selain 
berdasarkan dari hasil pemantauan dan tinjau ulang, 
&1#�� �,�0� %(�'/�*�'�*��!. �/�.'�*č
�ċ� �!2%1� 0!.$� �,� ,.+/!/��*�&!)!*� �%/%'+� 5�*#�

dilakukan secara terpisah;
�ċ� Laporan dari hasil penanganan risiko atau 

peristiwa yang terjadi;
�ċ� �!)1�*�  �.%� 	*0!.*�(� Ƶ1 %0� �0�1� �1 %0� ,%$�'�

'!0%#��(�%**5�ċ
Memastikan hasil pemantauan dan kajian telah 
dilakukan tindak lanjut untuk memperbaiki 
'!.�*#'��'!.&��,!*!.�,�*��*�&!)!*��%/%'+�/!��.��
keseluruhan sebagai dasar perencanaan awal dalam 
0�$�,� )�01.%0�/� ,!*!.�,�*� �*�&!)!*� �%/%'+�
�!.1/�$��*ċ

� !-1�0!Č�!û!�0%2!Č�!þ�%!*0��* �.!/,+*/%2!Č��* �
0$!.!��.!�*+�)�0!.%�(�!..+./ċ

ćċ� Continuous Improvement

�ċ� Adaptation to changes in the external and 
internal environment that occur;

�ċ� �$.+1#$�.!,�%./�0+�0$!�#�,/�0$�0�+��1.��/���.!/1(0�
+"�0$!�!2�(1�0%+*���..%! �+10ċ

�$!�,.+�!//�+"��+*0%*1+1/�%),.+2!)!*0��,�.0�".+)�
being based on the results of monitoring and review, 
��*��(/+��!�%),(!)!*0! ���/! �+*č
�ċ� �!2%!3�+"�0$!��%/'��*�#!)!*0�,.+�!//�3$%�$�%/�

carried out separately;
�ċ� �!,+.0/�+*�0$!�.!/1(0/�+"�.%/'�$�* (%*#�+.�!2!*0/�

that occur;
�ċ� Findings from Internal Audit or other third party 

�1 %0/ċ
Ensuring monitoring and review results have 
been followed up to improve the framework for 
%),(!)!*0%*#� �%/'� �*�#!)!*0� �/� �� 3$+(!� �/� ��
basis for initial planning in the maturity stage of 
%),(!)!*0%*#��*0!.,.%/!��%/'��*�#!)!*0ċ

Proses Manajemen Risiko

ǫ!. �/�.'�*�	���ăāĀĀĀčĂĀāĉ��.+/!/��*�&!)!*��%/%'+�
merupakan penerapan sistematis dari kebijakan, 
prosedur, kegiatan komunikasi dan konsultasi, 
menentukan konteks, melakukan asesmen risiko terkait 
hal tersebut, melakukan penanganan risiko, )+*%0+.%*# 
dan .!2%!3, serta mencatat dan melaporkan risiko, 
�!.%'10�,!*&!(�/�**5�č

Risk Management Process

ǫ�/! � +*� 	��� ăāĀĀĀčĂĀāĉ� �%/'� �*�#!)!*0� �.+�!//�
is a systematic application of policies, procedures, 
communication and consultation activities, determining 
context, conducting risk assessments related to 
this, carrying out risk management, monitoring and 
reviewing, as well as recording and reporting risks, as 
"+((+3/č
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�.+/!/�)�*�&!)!*� .%/%'+������� %(�'/�*�'�*�/!��.��
(!*#'�,�5�*#�)!(%,10%�0�$�,�*�% !*0%ü'�/%Č�,!*#1'1.�*Č�
pemantauan dan pengendalian atau sesuai dengan 
'!0!*01�*� 5�*#� �!.(�'1ċ� �.+/!/� )�*�&!)!*� .%/%'+�
0!./!�10�  %(�'1'�*� 0!.$� �,� /!(1.1$� "�'0+.ġ"�'0+.�
.%/%'+� 5�*#� �!./%"�0� )�0!.%�(Č� 5�%01� "�'0+.ġ"�'0+.� .%/%'+�
kuantitatif maupun kualitatif yang berpengaruh secara 
/%#*%ü'�*� 0!.$� �,� '+* %/%� '!1�*#�*� �!.1/�$��*ċ�
��'0+.ġ"�'0+.� .%/%'+� � �(�$� �!.��#�%� ,�.�)!0!.� 5�*#�
)!),!*#�.1$%�!'/,+/1.�.%/%'+ċ
āċ� 	 !*0%ü'�/%�.%/%'+

������)!*#% !*0%ü'�/%�.%/%'+� !*#�*�)!*#�*�(%/%/�
seluruh jenis dan karakteristik risiko yang terdapat 
pada setiap kegiatan usaha Perusahaan yang 
&1#�� )!(%,10%� ,.+ 1'�  �*� &�/�ġ&�/�� (�%**5�ċ�
�.+/!/� % !*0%ü'�/%� .%/%'+� �'�*� /�*#�0� )!*!*01'�*�
cakupan dan skala tahapan pengukuran risiko akan 
sangat menentukan cakupan dan skala tahapan 
,!*#1'1.�*Č� ,!)�*0�1�*�  �*� ,!*#!* �(%�*� .%/%'+ċ�
	 !*0%ü'�/%�.%/%'+��!./%"�0�,.+�'0%"Č�)!*��'1,�/!(1.1$�
�'0%2%0�/��%/*%/������� �*� %(�'1'�*� �(�)�.�*#'��
menganalisis sumber dan kemungkinan timbulnya 
.%/%'+� /!.0��  �),�'*5�ċ� �.+/!/� % !*0%ü'�/%� .%/%'+�
dilakukan dengan menganalisis seluruh sumber 
risiko yang paling kurang dilakukan terhadap risiko 
dari produk dan aktivitas baru telah melalui proses 
manajemen risiko yang layak sebelum diperkenalkan 
�0�1� %&�(�*'�*ċ

Ăċ� Pengukuran risiko
Sistem pengukuran risiko digunakan untuk 
)!*#1'1.� !'/,+/1.� .%/%'+� ��� ��� /!��#�%� ��1�*�
1*01'�)!(�'1'�*� ,!*#!* �(%�*ċ� �!*#1'1.�*� .%/%'+�
wajib dilakukan secara berkala baik untuk produk 
 �*� ,+.0+"+(%+� )�1,1*� /!(1.1$� �'0%2%0�/� �%/*%/� ���
��ċ� �!* !'�0�*�  �*� )!0+ +(+#%� ,!*#1'1.�*�
dapat bersifat kuantitatif, kualitatif atau merupakan 
'+)�%*�/%��*0�.��'! 1�*5�ċ�
Sistem pengukuran risiko dievaluasi dan 
 %/!),1.*�'�*�/!��.���!.'�(���0�1�/!3�'01ġ3�'01�
apabila diperlukan untuk memastikan kesesuaian 
asumsi, akurasi, kewajaran dan integritas data, serta 
,.+/! 1.� 5�*#�  %#1*�'�*� 1*01'� )!*#1'1.� .%/%'+ċ�
Penyempurnaan terhadap sistem pengukuran risiko 
dilakukan apabila terdapat perubahan kegiatan 
1/�$�� ��� ��Č� ,.+ 1'Č� 0.�*/�'/%�  �*� "�'0+.� .%/%'+�
yang dapat mempengaruhi kondisi keuangan 
�!.1/�$��*ċ

ăċ� Pemantauan risiko
Aktivitas pemantauan risiko dilakukan dengan cara 
mengevaluasi eksposur risiko yang terdapat dalam 
seluruh portofolio produk dan kegiatan usaha 
Perusahaan serta efektivitas proses manajemen 

��� ��Ě/� .%/'� )�*�#!)!*0� ,.+�!//� %/� ��..%! � +10�
%*� "1((� 3$%�$� %*�(1 !/� 0$!� /0�#!/� +"� % !*0%ü��0%+*Č�
measurement, monitoring and control or in accordance 
3%0$� �,,(%���(!� .!#1(�0%+*/ċ� �$!� .%/'� )�*�#!)!*0�
process is carried out on all material risk factors, namely 
quantitative and qualitative risk factors that have a 
/%#*%ü��*0�!û!�0�+*�0$!�ƫ+),�*5Ě/�ü*�*�%�(��+* %0%+*ċ�
�%/'� "��0+./��.!�2�.%+1/�,�.�)!0!./� 0$�0� %*ý1!*�!� .%/'�
!4,+/1.!ċ

āċ� �%/'�% !*0%ü��0%+*
��� ��� % !*0%ü!/� .%/'/� �5� �*�(56%*#� �((� 05,!/�
and characteristics of risks present in each of the 
Company’s business activities which also include 
+0$!.� ,.+ 1�0/� �* � /!.2%�!/ċ� �$!� ,.+�!//� +"� .%/'�
% !*0%ü��0%+*� 3%((� #.!�0(5�  !0!.)%*!� 0$!� /�+,!�
and scale of the risk measurement stages will 
greatly determine the scope and scale of the risk 
)!�/1.!)!*0Č�)+*%0+.%*#� �* � �+*0.+(� /0�#!/ċ� �%/'�
% !*0%ü��0%+*� %/� ,.+��0%2!� %*� *�01.!Č� �+2!./� �((� ���
PNM business activities and is carried out in order 
0+��*�(56!�0$!�/+1.�!��* �,+//%�%(%05�+"�.%/'��* �%0/�
%),��0ċ��$!�,.+�!//�+"� .%/'� % !*0%ü��0%+*� %/���..%! �
+10��5��*�(56%*#��((�/+1.�!/�+"�.%/'Č��0�(!�/0�0$!�.%/'/�
from new products and activities have gone through 
an appropriate risk management process before 
�!%*#�%*0.+ 1�! �+.�%),(!)!*0! ċ

Ăċ� �%/'�)!�/1.!)!*0
�$!�.%/'�)!�/1.!)!*0�/5/0!)�%/�1/! �0+�)!�/1.!����
PNM’s risk exposure as a reference for implementing 
�+*0.+(ċ� �%/'� )!�/1.!)!*0� )1/0� �!� ��..%! � +10�
periodically both for products and portfolios as well 
�/� "+.��((��������1/%*!//���0%2%0%!/ċ�!�/1.!)!*0�
approaches and methodologies can be quantitative, 
-1�(%0�0%2!�+.����+)�%*�0%+*�+"�0$!�03+ċ

�$!� .%/'� )!�/1.!)!*0� /5/0!)� %/� !2�(1�0! � �* �
.!ü*! � ,!.%+ %��((5� +.� �0� �*5� 0%)!� %"� *!�!//�.5� 0+�
ensure the suitability of the assumptions, accuracy, 
fairness and integrity of the data, as well as the 
,.+�! 1.!/�1/! �0+�)!�/1.!�.%/'ċ� 	),.+2!)!*0/�0+�
the risk measurement system are carried out if there 
%/� �� �$�*#!� %*� 0$!� �1/%*!//� ��0%2%0%!/� +"� ��� ��Č�
products, transactions and risk factors that may 
�û!�0�0$!�ƫ+),�*5Ě/�ü*�*�%�(��+* %0%+*ċ

ăċ� �%/'�)+*%0+.%*#
�%/'� )+*%0+.%*#� ��0%2%0%!/� �.!� ��..%! � +10� �5�
evaluating the risk exposures contained in all product 
portfolios and the Company’s business activities as 
3!((� �/� 0$!� !û!�0%2!*!//� +"� 0$!� .%/'� )�*�#!)!*0�
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.%/%'+ċ� �!)�*0�1�*�  �*� ,!(�,+.�*� .%/%'+� 5�*#�
bersifat material atau yang berdampak kepada 
'+* %/%� ,!.)+ �(�*� ��� ��� �*0�.�� (�%*�  �,�0�
didasarkan atas penilaian potensi risiko dengan 
menggunakan $%/0+.%��(�0.!* ċ
Penyempurnaan proses pelaporan risiko dilakukan 
�,��%(��0!. �,�0�,!.1��$�*�'!#%�0�*�1/�$�������Č�
produk, transaksi, faktor risiko, teknologi informasi 
dan sistem informasi manajemen risiko yang bersifat 
)�0!.%�(ċ
��� ��� )!*5%�,'�*� /1�01� /%/0!)� ���'� 1, dan 
prosedur yang efektif untuk mencegah terjadinya 
gangguan dalam proses pemantauan risiko dan 
melakukan pengecekan serta penilaian kembali 
secara berkala terhadap sistem ���'� 1,� 0!./!�10ċ�
Hasil pemantauan risiko dapat digunakan untuk 
)!*5!),1.*�'�*�,.+/!/�.%/%'+�5�*#�� �ċ

ąċ� Pengendalian risiko
Proses pengendalian risiko dilaksanakan dengan 
memperhatikan sistem pengendalian internal 
Perusahaan yang disusun sesuai dengan ketentuan 
yang berlaku dan bertujuan untuk mengelola 
risiko tertentu yang dapat membahayakan 
'!�!.(�*#/1*#�*� 1/�$�� ��� ��ċ� �!.�*#'�� '!.&��
proses pengendalian risiko didasarkan atas suatu 
hasil evaluasi atas eksposur risiko yang terdapat 
pada seluruh portofolio produk dan aktivitas 
"1*#/%+*�(������ċ
Prosedur dan metodologi pengendalian 
.%/%'+�  %0!0�,'�*� +(!$� �%.!'/%� ��� ���  !*#�*�
memperhatikan kompleksitas usaha, kondisi 
implementasi dan kemampuan sistem manajemen 
.%/%'+�%*0!.*�(�/!.0��'!0!*01�*�5�*#��!.(�'1ċ

Penetapan prioritas dan cara pengendalian risiko 
harus mempertimbangkan pemetaan risiko inheren 
������)!(�(1%��*�(%/%/�0!.$� �,��!/�.*5��,+0!*/%�
'!.1#%�*� ü*�*/%�(�  �*� '!)1*#'%*�*� '!&� %�*�
.%/%'+� /!.0��,!.0%)��*#�*��/�/�)�*"��0� �*��%�5�ċ�
Prioritas utama dalam mitigasi adalah terhadap 
risiko yang memiliki dampak kerugian tinggi atau 
".!'1!*/%� '!&� %�*� 0%*##%ċ� %0%#�/%�  �(�)� �!*01'�
penyempurnaan dan pelaksanaan pengendalian 
.%/%'+ċ

�!(�%*� )!(�'1'�*� ,.+/!/� % !*0%ü'�/%Č� ,!*#1'1.Č�
pemantauan dan pengendalian, terdapat proses 
pendukung lainnya dalam proses manajemen risiko, 
/!,!.0%č
āċ� �+)1*%'�/%� '!,� �� )�*�&!)!*�  �*� 1*%0ġ1*%0�

kerja Perusahaan sehingga setiap individu dalam 
Perusahaan memahami kesadaran risiko, budaya 

,.+�!//ċ�+*%0+.%*#��* � .!,+.0%*#�+"� .%/'/� 0$�0��.!�
material in nature or that have an impact on the 
�+* %0%+*� +"� ��� ��Ě/� ��,%0�(Č� �)+*#� +0$!./Č� ��*�
be based on an assessment of potential risks using 
$%/0+.%��(�0.!* /ċ
Improving the risk reporting process is carried 
+10� 3$!*� 0$!.!� �.!� )�0!.%�(� �$�*#!/� %*� ���
PNM’s business activities, products, transactions, 
risk factors, information technology and risk 
)�*�#!)!*0�%*"+.)�0%+*�/5/0!)/ċ
������$�/�,.!,�.! ��*�!û!�0%2!����'ġ1,�/5/0!)�
and procedures to prevent disruptions in the risk 
monitoring process and to periodically check and 
.!�//!//� 0$!� ���'ġ1,� /5/0!)ċ� �$!� .!/1(0/� +"� .%/'�
monitoring can be used to improve existing risk 
,.+�!//!/ċ

ąċ� �%/'��+*0.+(
�$!� .%/'� �+*0.+(� ,.+�!//� %/� ��..%! � +10� �5� 0�'%*#�
into account the Company’s internal control system 
which is prepared in accordance with applicable 
regulations and aims to manage certain risks 
0$�0� ��*� !* �*#!.� 0$!� /1/0�%*��%(%05� +"� ��� ��Ě/�
�1/%*!//ċ� �$!� .%/'� �+*0.+(� ,.+�!//� ".�)!3+.'� %/�
based on an evaluation of the risk exposures that 
exist in the entire product portfolio and functional 
��0%2%0%!/�+"������ċ

�%/'� �+*0.+(� ,.+�! 1.!/� �* � )!0$+ +(+#%!/� �.!�
 !0!.)%*! � �5� 0$!� ǫ+�. � +"� �%.!�0+./� +"� ��� ���
by taking into account the business complexity, 
conditions of implementation and the capability 
of the internal risk management system as well as 
�,,(%���(!�.!#1(�0%+*/ċ
Determining priorities and methods of risk control 
)1/0� 0�'!� %*0+� ���+1*0� ��� ��Ě/� %*$!.!*0� .%/'�
mapping through an analysis of the magnitude of 
,+0!*0%�(�ü*�*�%�(�(+//!/��* �,+//%�(!�.%/'�!2!*0/��/�
3!((� �/� �+*/% !.�0%+*� +"� 0$!� ,.%*�%,(!/� +"� �!*!ü0/�
�* ��+/0/ċ��$!�)�%*�,.%+.%05�%*�)%0%#�0%+*�%/��#�%*/0�
risks that have a high impact of losses or a high 
".!-1!*�5�+"�+��1..!*�!ċ�%0%#�0%+*� %*� 0$!� "+.)�+"�
%),.+2!)!*0��* �%),(!)!*0�0%+*�+"�.%/'��+*0.+(ċ

In addition to identifying, measuring, monitoring and 
controlling processes, there are other supporting 
,.+�!//!/�%*�0$!�.%/'�)�*�#!)!*0�,.+�!//Č�/1�$��/č

āċ� Communication to the management and work units 
of the Company so that every individual in the 
Company understands risk awareness, risk culture, 
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.%/%'+Č� '!)�0�*#�*� .%/%'+ċ� �.+/!/� '+)1*%'�/%� %*%�
dilaksanakan sebagai upaya untuk mengukur 
kesiapan organisasi dalam mengatasi risiko dan 
untuk mengevaluasi penerapan manajemen risiko 
0!./!�10ċ

Ăċ� Konsultasi, untuk menjamin tersedianya dukungan 
yang memadai dari setiap kegiatan manajemen 
risiko dan dan menjadikan setiap kegiatan dapat 
0!.��,�%� �*�0!,�0�/�/�.�*ċ

3. +*%0+.%*# dan .!2%!3� Ĩ/%/0!)� ,!*#!* �(%�*�
%*0!.*ĩČ� 5�*#� �!.01&1�*� 1*01'� )!)�/0%'�*� ��$3��
implementasi manajemen risiko berjalan sesuai 
dengan perencanaan serta sebagai dasar untuk 
melakukan perbaikan secara berkala terhadap 
,.+/!/�)�*�&!)!*�.%/%'+ċ

.%/'�)�01.%05ċ��$%/��+))1*%��0%+*�,.+�!//�%/���..%! �
+10� �/� �*� !û+.0� 0+� )!�/1.!� 0$!� .!� %*!//� +"� 0$!�
+.#�*%6�0%+*�%*�+2!.�+)%*#�.%/'/��* �0+�!2�(1�0!�0$!�
%),(!)!*0�0%+*�+"�/1�$�.%/'�)�*�#!)!*0ċ

Ăċ� Consultation, to ensure the availability of adequate 
support for each risk management activity and to 
)�'!�!��$���0%2%05���$%!2��(!��* �+*�0�.#!0ċ

ăċ� +*%0+.%*#� �* � .!2%!3� Ĩ%*0!.*�(� �+*0.+(� /5/0!)ĩČ�
which aims to ensure that the implementation of 
risk management goes according to plan and as a 
basis for making periodic improvements to the risk 
)�*�#!)!*0�,.+�!//ċ

�%/'� Ƶ,,!0%0!/tingkat risiko yang akan diambil 
merupakan tingkat dan jenis risiko yang bersedia diambil 
������ �(�)�.�*#'��)!*��,�%�/�/�.�**5�ċ��!*!0�,�*�
�%/'� Ƶ,,!0%0!� digunakan sebagai panduan objektif 
dalam membuat keputusan strategis terkait dengan 
pengelolaan risiko, sebagai perangkat bagi manajemen 
dalam melaksanakan tata kelola bisnis dengan baik 
serta sebagai panduan dari Manajemen kepada divisi/
unit kerja mengenai jenis dan jumlah risiko yang dapat 
 %0!.%)�� �*� %'!(+(�ċ

�%*#'�0� .%/%'+� 5�*#� �'�*�  %�)�%(� 0!.�!.)%*�  �(�)�
/0.�0!#%�  �*� /�/�.�*� �%/*%/� Ĩ�!*��*�� 
�*#'�� ��*&�*#�
 �*� �!*��*�� ǫ%/*%/� �!.1/�$��*ĩČ� /!.0�� )!*��'1,�
seluruh jenis risiko yang bersifat material dalam 
+,!.�/%+*�(� �%/*%/� �!.1/�$��*ċ� �%.!'/%� ��� ���
menetapkan �%/'� Ƶ,,!0%0! dalam bentuk pernyataan 
yang bersifat kuantitatif, kualitatif dan ketidaktoleranan 
Ĩ6!.+�0+(!.�*�!ĩ�5�*#�0!.'�%0� !*#�*�/�/�.�*� �*�01&1�*�
�%/*%/������ċ��%/'�Ƶ,,!0%0!�dikaji ulang setiap tahun 

�$!��%/'�Ƶ,,!0%0!ĥ(!2!(�+"�.%/'�0+��!�0�'!*� %/�0$!� (!2!(�
�* �05,!�+"�.%/'�0$�0�������%/�3%((%*#�0+�0�'!�%*�+. !.�
0+���$%!2!� %0/�#+�(/ċ��!0!.)%*�0%+*�+"��%/'�Ƶ,,!0%0!� %/�
used as an objective guide in making strategic decisions 
related to risk management, as a tool for management 
in implementing good business governance and as 
a guide from Management to divisions/work units 
regarding the type and amount of risk that can be 
���!,0! ��* �)�*�#! ċ

�$!�(!2!(�+"�.%/'�0+��!�0�'!*�%/�.!ý!�0! �%*�0$!��1/%*!//�
/0.�0!#5��* �+�&!�0%2!/�Ĩ0$!�ƫ+),�*5Ě/��+*#��!.)��(�*�
�* �ǫ1/%*!//��(�*ĩČ��* �%*�(1 !/��((�05,!/�+"�.%/'/�0$�0�
�.!�)�0!.%�(� %*�0$!�ƫ+),�*5Ě/��1/%*!//�+,!.�0%+*/ċ����
��Ě/�ǫ+�. �+"��%.!�0+./�!/0��(%/$!/����%/'�Ƶ,,!0%0!�%*�
the form of statements that are quantitative, qualitative 
�* � %*0+(!.�*�!� Ĩ6!.+� 0+(!.�*�!ĩ� .!(�0! � 0+� ��� ��Ě/�
�1/%*!//�#+�(/��* �+�&!�0%2!/ċ��%/'�Ƶ,,!0%0!�%/�.!2%!3! �
annually or at any time by taking into account changes 
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�%/'��.+ü(!ĥ��Ƶ��œ��+.)�(Č 
Business as Usual

�Ƶ��œ��+3*/% !��%/'Č 
Pesimis

RAS & Target/RKAP
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Jenis Risiko
�5,!�+"��%/'

Paramater/Indikator
Parameter/Indicator

Kredit
Credit

 � NPL �.+//
 � NPL ƫ+2!.�#!
 � �Ƶ��ƫ+2!.�#!
 � �Ƶ�

Pasar
Market

 � WACOB
 � NIM

Likuiditas
Liquidity

 � Ƶ/!0��%'1% � %��* %*#'�*� !*#�*�'!3�&%��*�&�*#'��,!* !'� %���3�$�ā�Ĩ/�01ĩ�
tahun 
�%-1% ��//!0/��+),�.! �0+�/$+.0�0!.)�(%��%(%0%!/�1* !.�ā�Ĩ+*!ĩ�5!�.

 � ��0%*#��1.�0��10�*#����Ĩƫ.! %0���0%*#ĩ 
����!�0���0%*#�Ĩƫ.! %0���0%*#ĩ

Operasional
Operation

 � Ƶ'1)1(�/%��!.1#%�*��,!.�/%+*�(�0!.$� �,�Ĩ�!* �,�0�*��,!.�/%+*�(ĩ 
Ƶ��1)1(�0! ��,!.�0%+*�(��+//!/�0+�Ĩ�,!.�0%*#�	*�+)!ĩ

 � �1.*+2!.�Ĩ��ĩ���.5�3�*�Ĩ�!0�,� �*��+*0.�'ĩ 
�),(+5!!��1.*+2!.�Ĩ��ĩ�Ĩ�!.)�*!*0��* �ƫ+*0.��0ĩ

Hukum
Legal

Nilai kerugian atas kasus hukum terhadap pendapatan operasional
�$!�2�(1!�+"�(+//!/�".+)�(!#�(���/!/��#�%*/0�+,!.�0%*#�%*�+)!

Stratejik
Strategic

 � �!�.%*#���0%+
 � ��Ƶ
 � BOPO

Kepatuhan
Compliance

 � Nominal Denda terhadap Pendapatan Operasional 
Nominal Fines to Operating Income

 � Pelanggaran �**1�(%6!  
Ƶ**1�(%6! �2%+(�0%+*/

�!,10�/%
�!,10�0%+*

Frekuensi berita negatif di Media Massa Tier�ā
�.!-1!*�5�+"�*!#�0%2!�*!3/�%*��%!.�ā��//�! %�

�0�1�/!3�'01ġ3�'01� !*#�*�)!),!.$�0%'�*�,!.1��$�*�
rencana dan tujuan bisnis Perusahaan serta perubahan 
kondisi lingkungan bisnis seperti pada kondisi pandemi 
ƫ��	�ġāĊ�/��0�%*%ċ��.�)!3+.' penetapan �%/'�Ƶ,,!0%0!�
� �(�$�/!��#�%��!.%'10č

in the Company’s business plans and objectives as well 
as changes in business environment conditions such 
�/� 0$!��1..!*0�ƫ��	�ġāĊ�,�* !)%�ċ� �$!��%/'�Ƶ,,!0%0!�
 !0!.)%*�0%+*�".�)!3+.'�%/��/�"+((+3/č

S T E P  1 S T E P  3S T E P  2 S T E P  4

 � 	*0!.2%!3
 � Survei  Survey

 � �%/%'+��.! %0��ƫ.! %0��%/'
 � �%/%'+���/�.�Ē��%'1% %0�/ 
�.'!0�Ē��%-1% %05��%/'

 � �%/%'+��,!.�/%+*�( 
�,!.�0%+*�(��%/'

 � �%/%'+��1'1)���!#�(��%/'
 � �%/%'+��0.�0!&%' 
�0.�0!#%���%/'

 � �%/%'+��!,�01$�*�Ē��!,10�/% 
ƫ+),(%�*�!�Ē��!,10�0%+*��%/'

 � Update risiko triwulanan 
�1�.0!.(5�.%/'�1, �0!/

 � �%/'��*�#!)!*0�
ƫ+))%00!!

 � Ƶ**1�(��!2%!3

 � �!00%*#���.�)!0!.��%/'�
Ƶ,,!0%0!

 � Aspirasi Pemegang 
Saham 
Shareholders Aspirations

 � Anak Perusahaan 
Subsidiaries

IDENTIFIKASI DAN 
ASESMEN RISIKO

�%/'�	 !*0%ü��0%+*��* �Ƶ//!//)!*0

MONITORING DAN 
PENGENDALIAN

Monitoring and Control

PENERAPAN LIMIT
Application of Limits

PENGEMBANGAN
Development
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Jenis Risiko dan Cara Pengelolaannya

�!. �,�0� ĉ� Ĩ !(�,�*ĩ� .%/%'+� 5�*#�  %'!(+(�� �!.1/�$��*�
5�%01č

Type of Risk and Management

�$!.!��.!�ĉ�Ĩ!%#$0ĩ�.%/'/�)�*�#! ��5�0$!�ƫ+),�*5��/�
"+((+3/č

Penjelasan
Explanation

Mitigasi Risiko
�%/'�%0%#�0%+*

Risiko Kredit
Credit Risk

�%/%'+�'.! %0�0!.&� %��'%��0�'!#�#�(�*�*�/���$�
atau pihak lain dalam memenuhi kewajiban 
kepada Perusahaan sesuai dengan perjanjian 
yang disepakati, termasuk risiko kredit 
akibat kegagalan nasabah, risiko konsentrasi 
pembiayaan, �+1*0!.,�.05��.! %0�.%/', dan 
/!00(!)!*0�.%/'ċ�
Credit risk occurs due to the failure of customers 
+.�+0$!.�,�.0%!/�0+�"1(ü((�0$!%.�+�(%#�0%+*/�0+�
the Company in accordance with the agreed 
agreements, including credit risk due to 
�1/0+)!.�"�%(1.!Č��+*�!*0.�0%+*�.%/'�+"�ü*�*�%*#Č�
�+1*0!.,�.05��.! %0�.%/'Č��* �/!00(!)!*0�.%/'ċ

��(�)�,!*!.�,�*�)�*�&!)!*�.%/%'+�'.! %0Č�������)!(�'1'�*�$�(ġ$�(�
/!��#�%��!.%'10č
āċ� �!)%/�$�*�,!&���0�'.! %0��% �*#ċ
Ăċ� Pengembangan %*0!.*�(�.%/'�.�0%*# sebagai alat bantu pada proses 

% !*0%ü'�/%� �*�,!*#1'1.�*�0%*#'�0�.%/%'+���(+*�*�/���$ċ
ăċ� Pengembangan !�.(5�3�.*%*#�/5/0!) sebagai alat bantu pada proses 

,!)�*0�1�*�0%*#'�0�.%/%'+�'.! %0�/!��.��,+.0+"+(%+ċ
ąċ� Penetapan kebijakan risiko kredit, di antaranya tata kelola, 

pengelolaan limit pemutus pembiayaan, penentuan batasan eksposur 
.%/%'+�5�*#� �,�0� %0!.%)�Č�,!*#!(+(��*�(%)%0��!. �/�.'�*�#!+#.�ü/�
 �*�,!*#!(+(��*�(%)%0�'+*/!*0.�/%�,!.�%* 1/0.%ĥ/!'0+.ċ

Pengembangan sistem informasi berupa ��/$�+�. �+*%0+.%*#��%/%'+�
Kredit untuk mengukur kualitas kredit hingga level unit kerja, segmen 
bisnis dan sektor industri untuk membantu proses pengelolaan risiko 
'.! %0�/!��.��,+.0+"+(%+ċ
	*�%),(!)!*0%*#��.! %0�.%/'�)�*�#!)!*0Č������� +!/�0$!�"+((+3%*#č
āċ� �!,�.�0%+*�+"�ü!( ��.! %0�+þ�!./ċ
Ăċ� Development of an internal risk rating as a tool in the process of identifying 

�* �)!�/1.%*#�0$!�.%/'�(!2!(�+"�,.+/,!�0%2!��1/0+)!./ċ
ăċ� Development of an early warning system as a tool in the process of 

)+*%0+.%*#��.! %0�.%/'�(!2!(/�+*���,+.0"+(%+���/%/ċ
ąċ� Determination of credit risk policies, including governance, management 

+"�ü*�*�%*#��10ġ+û�(%)%0/Č� !0!.)%*�0%+*�+"����!,0��(!�.%/'�!4,+/1.!�
limits, management of limits based on geography and management of 
�+*�!*0.�0%+*�(%)%0/�,!.�%* 1/0.5ĥ/!�0+.ċ

�!2!(+,)!*0�+"��*�%*"+.)�0%+*�/5/0!)�%*�0$!�"+.)�+"���ƫ.! %0��%/'�+*%0+.%*#�
Dashboard to measure credit quality down to the work unit level, business 
segment and industrial sector to assist the process of portfolio credit risk 
)�*�#!)!*0ċ

Risiko Pasar
Market Risk

�%/%'+�5�*#�)1*�1(�,� ��,+/%/%�*!.���� �*�
rekening administratif akibat perubahan harga 
pasar, antara lain risiko berupa perubahan 
nilai dari aset yang dapat diperdagangkan 
�0�1� %/!3�'�*ċ��%/%'+���/�.�)!(%,10%�.%/%'+�
nilai tukar, kewajiban yang bersumber dari 
suku bunga, beban bunga, *!0�%*0!.!/0�)�.#%*, 
,!.01)�1$�*�)+ �(Č��Ƶƫ�ǫČ��!*/%0%2%0�/�	���
dan �*.!�(%6! �(+//�Ƶ��ċ
�%/'/�0$�0��.%/!�%*�0$!���(�*�!�/$!!0��* �+û�
balance sheet positions due to changes in market 
prices, including risks in the form of changes in 
0$!�2�(1!�+"��//!0/�0$�0���*��!�0.� ! �+.�(!�/! ċ�
�.'!0��%/'�%*�(1 !/�!4�$�*#!�.�0!�.%/'Č�(%��%(%0%!/�
originating from interest rates, interest expense, 
*!0�%*0!.!/0�)�.#%*Č���,%0�(�#.+30$Č��Ƶƫ�ǫČ�	���
�!*/%0%2%05��* ��*.!�(%6! �(+//�Ƶ��ċ

�!*#1'1.�*�.%/%'+�,�/�.� %������� %(�'1'�*�/!��.���!.'�(���1(�*�*Č�
0.%31(�*�*� �*�0�$1*�*ċ
��(�)�)�*�&!)!*�.%/%'+�,�/�.Č�������)!)%(%'%��+)%0!�Ƶ�ƫ��5�*#�
0!.01�*#�,� ���1.�0��!,101/�*��%.!'/%��+)+.����ĀćĂĥ��ġ�	�ĥ	�ĥĂĂ�
0!*0�*#��!)�!*01'�*��%)�Ƶ//!0 dan �%��%(%05�ƫ+))%00!!�ĨƵ�ƫ�ĩċ
�.'!0�.%/'�)!�/1.!)!*0��0�������%/���..%! �+10�+*���)+*0$(5Č�-1�.0!.(5�
�* ��**1�(���/%/ċ

	*�)�.'!0�.%/'�)�*�#!)!*0Č�������$�/��*�Ƶ�ƫ��ƫ+))%00!!�3$%�$�%/�
�+*0�%*! �%*�0$!��!�.!!�+"�0$!�ǫ+�. �+"��%.!�0+./��1)�!.����ĀćĂĥ��ġ�	�ĥ
	�ĥĂĂ��+*�!.*%*#��+.)�0%+*�+"�0$!�Ƶ//!0��* ��%��%(%05�ƫ+))%00!!�ĨƵ�ƫ�ĩ�
�!�)ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05
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Mitigasi Risiko
�%/'�%0%#�0%+*

Risiko Likuiditas
Liquidity Risk

�%/%'+�5�*#� %/!���'�*��!.1/�$��*�0% �'�
mampu memenuhi kewajiban yang telah 
jatuh waktu dari sumber pendanaan arus kas 
dan/atau dari aset likuid berkualitas tinggi 
yang dapat diagunkan, tanpa mengganggu 
�'0%2%0�/� �*�'+* %/%�'!1�*#�*��!.1/�$��*ċ
�$!�.%/'���1/! ��5�0$!�ƫ+),�*5Ě/�%*��%(%05�0+�
)!!0�%0/�)�01.%*#�+�(%#�0%+*/�".+)���/$�ý+3�
funding sources and/or from high quality liquid 
assets that can be used as collateral, without 
 %/.1,0%*#�0$!�ƫ+),�*5Ě/���0%2%0%!/��* �ü*�*�%�(�
�+* %0%+*ċ

Guna mendukung pengelolaan likuiditas, Perusahaan menetapkan 
'!�%&�'�*�,!*#!(+(��*�.%/%'+�(%'1% %0�/ċ�
�+�/1,,+.0�(%-1% %05�)�*�#!)!*0Č�0$!�ƫ+),�*5�!/0��(%/$!/���(%-1% %05�.%/'�
)�*�#!)!*0�,+(%�5ċ

Risiko Operasional
Operational Risk

�%/%'+�+,!.�/%+*�(�0!.&� %�'�.!*��� �*5��
ketidakcukupan atau tidak berfungsinya 
proses internal, kesalahan manusia, kegagalan 
sistem atau adanya gangguan eksternal yang 
)!),!*#�.1$%�+,!.�/%+*�(��!.1/�$��*ċ�
Kejadian risiko operasional merupakan 
kejadian risiko yang melekat pada setiap 
proses bisnis dan operasional yang dijalankan 
�!.1/�$��*ċ��%/%'+�+,!.�/%+*�(� �,�0�)!)%�1�
terjadi risiko reputasi, risiko hukum, risiko 
kepatuhan, serta risiko lainnya apabila risiko 
+,!.�/%+*�(�0% �'� %'!(+(�� !*#�*���%'ċ�
�,!.�0%+*�(�.%/'�+��1./� 1!�0+�%*/1þ�%!*�5�+.�
malfunction of internal processes, human errors, 
/5/0!)�"�%(1.!/�+.�!40!.*�(� %/01.��*�!/�0$�0��û!�0�
0$!�ƫ+),�*5Ě/�+,!.�0%+*/ċ��,!.�0%+*�(�.%/'�!2!*0/�
are risk events that are inherent in every business 
and operational process carried out by the 
ƫ+),�*5ċ��,!.�0%+*�(�.%/'���*�0.%##!.�.!,10�0%+*�
risk, legal risk, compliance risk, and other risks if 
+,!.�0%+*�(�.%/'�%/�*+0�)�*�#! �,.+,!.(5ċ

�!*#!* �(%�*�.%/%'+�+,!.�/%+*�(� %������� %(�'1'�*� !*#�*���.��
/!��#�%��!.%'10č
āċ� Pemisahan fungsi Maker, ƫ$!�'!. dan Ƶ,,.+2�( dalam setiap aktivitas 

operasional Perusahaan sesuai dengan tingkat risiko dengan tujuan 
1*01'�)!)�/0%'�*�'!�!*�.�*��'0%2%0�/��!.1/�$��*ċ

Ăċ� 	 !*0%ü'�/%�.%/%'+� %(�'/�*�'�*�)!(�(1%�,!*51/1*�*ĥ,!*#'%*%�*��%/'�
ƫ+*0.+(��!("�Ƶ//!//)!*0�Ĩ�ƫ�Ƶĩ�5�*#� %(�'1'�*�,� ��/!0%�,��1(�*�
dan triwulan menggunakan data historis kejadian risiko operasional 
 �*�'!(!)�$�*�'+*0.+(Č�/!.0��.!*��*���%/*%/�'!� !,�*ċ��!&� %�*�.%/%'+�
operasional meliputi ".�1 , kesalahan manusia, kegagalan sistem dan 
'!&� %�*��!*��*�ĥ!'/0!.*�(ċ

ăċ� �!*#1'1.�*�.%/%'+� %(�'1'�*��!./�)�� !*#�*�% !*0%ü'�/%�,� ��/��0�
,!*51/1*�*��ƫ�Ƶċ

ąċ� Pemantauan risiko dilakukan oleh unit kerja selaku .%/'�+3*!. dan 
�%2%/%��*�&!)!*��%/%'+�0!.$� �,��!5��%/'�	* %��0+.�Ĩ��	ĩ� �*� �0��
�*+)�(5 yang terdapat dalam  �/$�+�. �,!)�*0�1�*�.%/%'+ċ

Ćċ� �!*#!* �(%�*�.%/%'+� %(�'1'�*��*0�.��(�%*�)!(�(1%č
�ċ� Penyusunan kebijakan dalam bentuk SOP yang berisi penetapan 

%*0!.*�(��+*0.+( untuk setiap aktivitas Perusahaan;
�ċ� Pelaksanaan %*0!.*�(��+*0.+(�oleh pekerja yang menjalankan 

aktivitas Perusahaan di unit kerja/divisi sesuai dengan 
kewenangannya;

�ċ� !(�'/�*�'�*�%*0!.*�(%/�/%�ǫ1 �5���� �.��%/%'+� �*��!,�01$�*� %�
unit kerja/divisi;

 ċ� Pengendalian risiko pada produk dan/atau aktivitas baru dalam 
bentuk �%/'��!("�Ƶ//!//)!*0 oleh �.+ 1�0��3*!. dan Penilaian 
�!�1'1,�*��!*#!(+(��*��%/%'+Ď

!ċ� Penyusunan kebijakan ǫ1/%*!//�ƫ+*0%*1%05��*�#!)!*0�Ĩǫƫĩ� �*�
pelaksanaan uji coba BCM secara berkala minimal satu tahun sekali 
untuk memastikan kesiap resiliensi Perusahaan dalam menghadapi 
�!*��*�ĥ'.%/%/ċ

�,!.�0%+*�(�.%/'��+*0.+(��0�������%/���..%! �+10�%*�0$!�"+((+3%*#�3�5č
āċ� Separation of Maker, Checker and Approval functions in each of the 

Company’s operational activities according to the level of risk with the aim 
+"�!*/1.%*#�0$!��+..!�0*!//�+"�0$!�ƫ+),�*5Ě/���0%2%0%!/ċ

Ăċ� �%/'�% !*0%ü��0%+*�%/���..%! �+10�0$.+1#$�0$!�,.!,�.�0%+*ĥ1, �0%*#�+"�
�%/'�ƫ+*0.+(��!("�Ƶ//!//)!*0�Ĩ�ƫ�Ƶĩ�3$%�$�%/���..%! �+10�!2!.5�)+*0$�
and quarter using historical data on operational risk events and control 
3!�'*!//!/Č��/�3!((��/�"101.!��1/%*!//�,(�*/ċ��,!.�0%+*�(�.%/'�!2!*0/�%*�(1 !�
".�1 Č�$1)�*�!..+.Č�/5/0!)�"�%(1.!��* � %/�/0!.ĥ!40!.*�(�!2!*0/ċ

ăċ� �%/'�)!�/1.!)!*0�%/���..%! �+10�0+#!0$!.�3%0$�% !*0%ü��0%+*� 1.%*#�0$!�
,.!,�.�0%+*�+"�0$!��ƫ�Ƶċ
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Mitigasi Risiko
�%/'�%0%#�0%+*

ąċ� �%/'�)+*%0+.%*#�%/���..%! �+10��5�0$!�3+.'�1*%0��/�0$!�.%/'�+3*!.��* �0$!�
�%/'��*�#!)!*0��%2%/%+*�+*��!5��%/'�	* %��0+./�Ĩ��	ĩ��* ��*+)�(5� �0��
�+*0�%*! �%*�0$!�.%/'�)+*%0+.%*#� �/$�+�. ċ

Ćċ� �%/'��+*0.+(�%/���..%! �+10Č��)+*#�+0$!./Č�0$.+1#$č
�ċ� Compilation of policies in the form of SOPs that contain determinations 

of internal control for each of the Company’s activities;
�ċ� Implementation of internal control by workers who carry out Company 

activities in work units/divisions according to their authority;
�ċ� ƫ�..5�+10�%*0!.*�(%6�0%+*�+"��%/'�Ƶ3�.!*!//��* �ƫ+),(%�*�!�ƫ1(01.!�%*�

work units/divisions;
 ċ� �%/'��+*0.+(�+*�*!3�,.+ 1�0/��* ĥ+.���0%2%0%!/�%*�0$!�"+.)�+"��%/'��!("�

Ƶ//!//)!*0��5�0$!��.+ 1�0��3*!.��* ��%/'��*�#!)!*0�Ƶ !-1��5�
Assessment;

!ċ� �+.)1(�0%+*�+"�ǫ1/%*!//�ƫ+*0%*1%05��*�#!)!*0�Ĩǫƫĩ�,+(%�%!/��* �
implementation of BCM trials on a regular basis at least once a year to 
ensure the Company’s resilience readiness in dealing with disasters/
�.%/!/ċ

Risiko Hukum
Legal Risk

Manajemen risiko hukum dilakukan dengan 
tujuan meningkatkan kesadaran adanya 
potensi risiko hukum pada setiap aktivitas 
operasional dan bisnis Perusahaan sehingga 
dapat dilakukan tindakan pencegahan 
sedini mungkin, membantu memecahkan 
permasalahan hukum dan meminimalkan 
,+0!*/%�'!.1#%�*��'%��0�.%/%'+�$1'1)ċ
Divisi Legal beserta jajarannya merupakan 
divisi yang berfungsi sebagai pengawas 
bidang hukum untuk menyediakan analisis 
dan advis hukum kepada seluruh pekerja pada 
/!0%�,�&!*&�*#�+.#�*%/�/%ċ
Legal risk management is carried out with the aim 
of increasing awareness of potential legal risks 
in every operational and business activity of the 
Company so that preventive measures can be 
taken as early as possible, helping to solve legal 
,.+�(!)/��* �)%*%)%6%*#�,+0!*0%�(�(+//!/� 1!�0+�
(!#�(�.%/'/ċ

�$!��!#�(��%2%/%+*��* �%0/�/0�û�%/��� %2%/%+*�0$�0�
functions as a legal supervisor to provide analysis 
and legal advice to all employees at every level of 
0$!�+.#�*%6�0%+*ċ

Dalam rangka meminimalisasi potensi kejadian risiko hukum, secara 
�!.'�(�� %(�'1'�*�/+/%�(%/�/%��/,!'ġ�/,!'�$1'1)�5�*#��!.(�'1�1*01'�
meningkatkan �3�.!*!// pekerja dan unit kerja operasional terhadap 
konsekuensi hukum yang terdapat dalam setiap aktivitas yang 
 %&�(�*'�*ċ
�!*#!* �(%�*�.%/%'+�$1'1)� %(�'1'�*�)!(�(1%��!�!.�,����.���*0�.��(�%*č
āċ� Divisi Legal memberikan opini hukum atas perjanjian kerjasama 

Ĩ���ĩĥ�#.!!)!*0��*0�.�������� !*#�*�,%$�'�(�%*Č�1*01'�)!(%* 1*#%�
kepentingan hukum Perusahaan sebelum perjanjian/�#.!!)!*0 
 %0�* �0�*#�*%�+(!$�,!&���0�������5�*#��!.3!*�*#Ď

Ăċ� Divisi Legal bekerja sama dengan pelaksana legal wilayah di 
ƫ���*#�)!)�*0�1�.%/%'+�$1'1)� %�/!(1.1$�ƫ���*#������� !*#�*�
)!'�*%/)!�,!(�,+.�*� �*� +'1)!*0�/%�'�/1/ġ'�/1/�$1'1)�/!.0��
mensosialisasikan modus operasi kejahatan berikut prosedur 
penanganannya secara hukum untuk meminimalkan risiko hukum;

ăċ� Peningkatan kompetensi seluruh personil yang ada di Divisi Legal 
dalam mengendalikan risiko hukum di Perusahaan;

ąċ� Pelaksana legal wilayah di Cabang memberikan pendampingan 
hukum sesuai dengan kewenangannya;

Ćċ� Divisi Legal memberikan pendampingan hukum sesuai dengan 
kewenangannya apabila terjadi kasus;

ćċ� Dalam hal adanya tuntutan hukum yang memiliki potensi kerugian 
/�*#�0�/%#*%ü'�*���#%��!.1/�$��*� �*ĥ�0�1�� �*5��01*010�*�$1'1)�
/!��.��/%#*%ü'�*��%/���!. �),�'�*!#�0%"�,� ��.!,10�/%������Č�)�'��
sebagai �+*0%*#!*�5�,(�* harus dilakukan tindakan untuk mengurangi 
risiko hukum, antara lain melalui penggunaan jasa pengacara dan 
melaporkan perkembangannya kepada Direksi;

Ĉċ� Sebagai bagian dari pemantauan terhadap risiko hukum, Divisi 
�!#�(��!.'++. %*�/%� !*#�*��%2%/%��*�&!)!*��%/%'+�0!.'�%0� !*#�*�
,!(�,+.�*�,.+ü(�.%/%'+�$1'1)�������/!0%�,��1(�*�'!,� ���%.!'/%ċ

	*�+. !.�0+�)%*%)%6!�0$!�,+0!*0%�(�"+.�(!#�(�.%/'�!2!*0/Č�.!#1(�.�/+�%�(%6�0%+*�+"�
applicable legal aspects is carried out to increase the awareness of employees 
and operational work units regarding the legal consequences involved in every 
��0%2%05���..%! �+10ċ

�!#�(�.%/'��+*0.+(�%/���..%! �+10�%*�/!2!.�(�3�5/Č�%*�(1 %*#č
āċ� �$!�(!#�(� %2%/%+*�,.+2% !/�(!#�(�+,%*%+*�+*�0$!��++,!.�0%+*��#.!!)!*0�

Ĩ���ĩĥ�#.!!)!*0��!03!!*��������* �+0$!.�,�.0%!/Č�0+�,.+0!�0�0$!�
Company’s legal interests before the agreement/agreement is signed by an 
�10$+.%6! �������+þ�%�(Ď



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
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Ăċ� �$!�(!#�(� %2%/%+*�3+.'/��(+/!(5�3%0$�.!#%+*�(�(!#�(�%),(!)!*0!./�%*�0$!�
ǫ.�*�$!/�0+�)+*%0+.�(!#�(�.%/'/�%*��((�������ǫ.�*�$!/�3%0$�)!�$�*%/)/�
for reporting and documenting legal cases and disseminating information 
on the mode of operation of crime and procedures for handling it legally to 
)%*%)%6!�(!#�(�.%/'/Ď

ăċ� Increasing the competence of all personnel in the legal division in 
controlling legal risk in the Company;

ąċ� �!#%+*�(�(!#�(�!4!�10+./��0�0$!�ǫ.�*�$�,.+2% !�(!#�(��//%/0�*�!�%*�
accordance with their authority;

Ćċ� �$!��!#�(��%2%/%+*�,.+2% !/�(!#�(��//%/0�*�!�%*����+. �*�!�3%0$�%0/��10$+.%05�
in the event of a case;

ćċ� 	*�0$!�!2!*0�+"���(�3/1%0�0$�0�$�/�0$!�,+0!*0%�(�"+.�2!.5�/%#*%ü��*0�(+//!/�
"+.�0$!�ƫ+),�*5��* �+.�0$!�!4%/0!*�!�+"���(�3/1%0�0$�0���*�/%#*%ü��*0(5�
*!#�0%2!(5�%),��0������Ě/�.!,10�0%+*Č�0$!*��/����+*0%*#!*�5�,(�*���0%+*�
must be taken to reduce legal risk, including through the use of attorney 
services and reporting developments to the Board of Directors;

Ĉċ� Ƶ/�,�.0�+"�)+*%0+.%*#�(!#�(�.%/'Č�0$!��!#�(��%2%/%+*��++. %*�0!/�3%0$�0$!��%/'�
�*�#!)!*0��%2%/%+*�.!#�. %*#�0$!�)+*0$(5�.!,+.0%*#�+"������Ě/�(!#�(�
.%/'�,.+ü(!�0+�0$!�ǫ+�. �+"��%.!�0+./ċ

Risiko Stratejik
Strategic Risk

�%/%'+��'%��0�'!0% �'0!,�0�*��!.1/�$��*�
dalam mengambil keputusan dan/atau 
pelaksanaan suatu keputusan stratejik serta 
kegagalan dalam mengantisipasi perubahan 
(%*#'1*#�*��%/*%/ċ��1)�!.��%/%'+��0.�0!&%'�
antara lain ditimbulkan dari kelemahan dalam 
proses formulasi strategi dan ketidaktepatan 
dalam perumusan strategi, ketidaktepatan 
dalam implementasi strategi, dan kegagalan 
)!*#�*0%/%,�/%�,!.1��$�*�(%*#'1*#�*��%/*%/ċ
�%/'� 1!�0+�0$!�ƫ+),�*5Ě/�%*���1.��5�%*�)�'%*#�
decisions and/or implementing a strategic 
decision and failure to anticipate changes in the 
�1/%*!//�!*2%.+*)!*0ċ��+1.�!/�+"��0.�0!#%���%/'Č�
among others, arise from weaknesses in the 
strategy formulation process and inaccuracies 
in strategy formulation, inaccuracies in strategy 
implementation, and failure to anticipate changes 
%*�0$!��1/%*!//�!*2%.+*)!*0ċ

�2�(1�/%�.%/%'+�/0.�0!&%'������� %(�'1'�*��%.!'/%�/!��.���!.'�(��)!(�(1%�
forum yang membahas tentang strategi dan kebijakan risiko stratejik, 
antara lain forum ǫ%/*%/��!."+.)�*�!��!2%!3, ALCO, �%/'��*�#!)!*0�
ƫ+))%00!!Č� �*���,�0��%.!'/%�5�*#� %#1*�'�*�1*01'�)!*5!(�.�/'�*�
/0.�0!#%�ǫ�	ċ��!.1)1/�*� �*�,!)�*0�1�*�,!(�'/�*��*�/0.�0!#%�0!.)�/1'�
 %� �(�)*5���!*��*��
�*#'����*&�*#�Ĩ�
��ĩ� �*���Ƶ�ċ
�
��� �*���Ƶ�� %ġ.!2%!3 kembali setiap tahun berdasarkan perubahan 
(%*#'1*#�*�1/�$�� �*�.!*��*��,!.1/�$��*ċ��!)!*0�.��%01Č��!*��*��

�*#'����*&�*#�)!*&� %�,! +)�*� �(�)�)!(�'1'�*�,!.!*��*��*�/!0%�,�
0�$1*� �*� �,�0� %ġ.!2%!3��,��%(��0!.&� %�,!.1��$�*ġ,!.1��$�*�5�*#�
/%#*%ü'�*�0!.$� �,�(%*#'1*#�*��%/*%/� �*�/1)�!.� �5�ċ
��(�)�.�*#'��)%0%#�/%�.%/%'+�/0.�0!&%'Č�������0!(�$�
mengimplementasikan perangkat pemantauan secara berkala melalui 
,�.�)!0!.�5�*#�0!.�!.)%*�,� ��,.+ü(�.%/%'+�/0.�0!&%'ċ��!*#1'1.�*�
risiko stratejik antara lain dilakukan dengan menganalisis eksposur dan 
membandingkan eksposur risiko dengan limit yang ditetapkan, antara 
lain ekspansi pinjaman, dana pihak ketiga, BOPO dan "!!ġ��/! �%*�+)!ċ�
Penyusunan dan pelaksanaan tindak lanjut atas eksposur risiko stratejik 
 % +'1)!*0�/%'�*� �(�)���,�0��+)%0!��*�&!)!*��%/%'+ċ
�����Ě/�/0.�0!#%��.%/'�!2�(1�0%+*�%/���..%! �+10��5�0$!�ǫ+�. �+"��%.!�0+./�
periodically through forums that discuss strategic risk strategies and policies, 
%*�(1 %*#�ǫ1/%*!//��!."+.)�*�!��!2%!3�"+.1)/Č�Ƶ�ƫ�Č��%/'��*�#!)!*0�
ƫ+))%00!!Č��* �ǫ+�. �+"��%.!�0+./�)!!0%*#/�3$%�$��.!�1/! �0+��(%#*�ǫ�	�
/0.�0!#5ċ��+.)1(�0%+*��* �)+*%0+.%*#�+"�/0.�0!#5�%),(!)!*0�0%+*�%*�(1 %*#�0$!�
�+*#��!.)��(�*�Ĩ�
��ĩ��* ���Ƶ�ċ

�
����* ���Ƶ���.!�.!2%!3! ��**1�((5���/! �+*��$�*#!/�%*�0$!��1/%*!//�
!*2%.+*)!*0��* ��+),�*5�,(�*/ċ�!�*3$%(!Č�0$!��+*#��!.)��(�*�/!.2!/��/���
#1% !(%*!�"+.�,(�**%*#�!2!.5�5!�.��* ���*��!�.!2%!3! �%"�0$!.!��.!�/%#*%ü��*0�
�$�*#!/�0+�0$!��1/%*!//�!*2%.+*)!*0��* �.!/+1.�!/ċ

	*�+. !.�0+�)%0%#�0!�/0.�0!#%��.%/'Č�������$�/�%),(!)!*0! �.!#1(�.�)+*%0+.%*#�
0++(/�0$.+1#$�0$!�,�.�)!0!./�.!ý!�0! �%*�0$!�/0.�0!#%��.%/'�,.+ü(!ċ��0.�0!#%��
.%/'�)!�/1.!)!*0�%/���..%! �+10Č��)+*#�+0$!.�0$%*#/Č��5��*�(56%*#�!4,+/1.!�
and comparing risk exposure with established limits, including loan expansion, 
0$%. �,�.05�"1* /Č�ǫ�����* �"!!ġ��/! �%*�+)!ċ��$!�,.!,�.�0%+*��* �
%),(!)!*0�0%+*�+"�"+((+3ġ1,�+*�/0.�0!#%��.%/'�!4,+/1.!�%/� +�1)!*0! �%*�0$!�
�%/'��*�#!)!*0�ƫ+))%00!!�)!!0%*#ċ
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�%/'�%0%#�0%+*

Risiko Kepatuhan
Compliance Risk

Perusahaan Pembiayaan merupakan suatu 
industri yang highly regulated, sehingga 
������/!*�*0%�/��)!(�'1'�*�)+*%0+.%*#�
atas kepatuhan terhadap ketentuan yang 
 %0!.�%0'�*�+(!$��!#1(�0+.�)�1,1*�%*/0�*/%�
�!.3!*�*#�(�%**5�ċ���*'/%�.!#1(�0+.�0!.$� �,�
,!(�*##�.�*�'!0!*01�*ġ'!0!*01�*� %)�'/1 �
bervariasi dari teguran, denda/penalti, 
$%*##��,!*���10�*�(%/!*/%ċ��!*#!(+(��*�.%/%'+�
'!,�01$�*� %(�'1'�*�,� ��/!(1.1$��'0%2%0�/����
���/!/1�%�'!0!*01�*�5�*#��!.(�'1ċ
Financing companies are a highly regulated 
%* 1/0.5Č�/+�0$�0��������(3�5/�)+*%0+./�
compliance with provisions issued by regulators 
�* �+0$!.��10$+.%6! ��#!*�%!/ċ��!#1(�0+.5�
sanctions for violations of these provisions vary 
".+)�3�.*%*#/Č�ü*!/ĥ,!*�(0%!/Č�0+�.!2+��0%+*�+"�
(%�!*/!/ċ�ƫ+),(%�*�!�.%/'�)�*�#!)!*0�%/���..%! �
+10�%*��((���������0%2%0%!/�%*����+. �*�!�3%0$�
�,,(%���(!�.!#1(�0%+*/ċ

������)!*!.�,'�*�)!0+ +(+#%��%/'�ǫ�/! �Ƶ,,.+��$ yang terangkum 
 �(�)�'!�%&�'�*� �*��.+/! 1.�101�Ĩ�0�* �. ��,!.�0%+*�(��.+�! 1.!ĩ�
0!.'�%0�Ƶ��� �*�����1*01'�)!(%* 1*#%��!.1/�$��*� �.%�/�/�.�*�0%* �'�
,% �*��,!*�1�%�*�1�*#� �*�0!.+.%/)!ċ��!(�%*�%01Č�� �*5��/%/0!)�Ƶ��
ĨƵ*0%�+*!5���1* !.%*#ĩ�1*01'�)!)+*%0+.�0.�*/�'/%�5�*#�)!*�1.%#�'�*ċ�
�!��#�%���#%�*� �.%�,!*!.�,�*�)�*�&!)!*�.%/%'+�'!,�01$�*Č�������
juga melakukan �*$�*�! ��1!��%(%#!*�!�Ĩ���ĩ�/!��#�%�,.+/!/�5�*#�
lebih mendalam dari�ƫ1/0+)!.��1!��%(%#!*�!�Ĩƫ��ĩČ�5�*#�/!�!(1)*5��
dikenal dengan �*+3��+1.�ƫ1/0+)!.�Ĩ��ƫĩċ
�������,,(%!/�0$!��%/'�ǫ�/! �Ƶ,,.+��$�)!0$+ +(+#5�3$%�$�%/�/1))�.%6! �
%*�0$!��1�(%05��+(%�5��* ��.+�! 1.!�Ĩ�0�* �. ��,!.�0%+*�(��.+�! 1.!ĩ�
.!(�0! �0+�Ƶ����* �����0+�,.+0!�0�0$!�ƫ+),�*5�".+)�0$!�0�.#!0/�+"�
)+*!5�(�1* !.%*#��* �0!..+.%/)��.%)!/ċ�	*��  %0%+*Č�0$!.!�%/��*�Ƶ��ĨƵ*0%�
+*!5���1* !.%*#ĩ�/5/0!)�0+�)+*%0+.�/1/,%�%+1/�0.�*/��0%+*/ċ�Ƶ/�,�.0�+"�
%),(!)!*0%*#��+),(%�*�!�.%/'�)�*�#!)!*0Č��������(/+��+* 1�0/��*$�*�! �
�1!��%(%#!*�!�Ĩ���ĩ��/���)+.!�%*ġ !,0$�,.+�!//�0$�*�ƫ1/0+)!.��1!�
�%(%#!*�!�Ĩƫ��ĩČ�3$%�$�3�/�,.!2%+1/(5�'*+3*��/��*+3��+1.�ƫ1/0+)!.�Ĩ��ƫĩċ

Risiko Reputasi
Reputation Risk

�%/%'+��'%��0�)!*1.1**5��0%*#'�0�
kepercayaan /0�'!$+( !. yang bersumber 
 �.%�,!./!,/%�*!#�0%"�0!.$� �,��!.1/�$��*ċ�
Fungsi pengendalian risiko reputasi dilakukan 
oleh Sekretariat Perusahaan sebagai ,1�(%� 
.!(�0%+*/������ċ
�%/'� 1!�0+� !�.!�/! �(!2!(�+"�/0�'!$+( !.�0.1/0�
originating from negative perceptions of the 
ƫ+),�*5ċ��$!�.!,10�0%+*�.%/'��+*0.+(�"1*�0%+*�%/�
carried out by the Corporate Secretariat as public 
.!(�0%+*/�"+.������ċ

��*#'�$�5�*#� %(�'1'�*������� �(�)�)�*�&!)!*�.%/%'+�.!,10�/%��*0�.��
lain melalui komunikasi yang konsisten, dengan menjaga keterbukaan 
informasi dan transparansi kepada seluruh stakeholder, serta menjalin 
hubungan yang harmonis dengan pihak media dalam hal menjaga 
*�)��������/!��.��'+.,+.�0ċ���(�0!./!�10� %(�'1'�*� �(�)�.�*#'��
meminimalkan dan menangani keluhan atau complain dari /0�'!$+( !. 
5�*#�)!*#�'%��0'�*�0%)�1(*5��,1�(%'�/%�*!#�0%2!�0!.$� �,������ċ
�!(�%*�,!*#!(+(��*�.%/%'+�.!,10�/%� �.%��/,!'�/%/%�,1�(%'Č�������&1#��
)!*#!(+(��.%/%'+�.!,10�/%�5�*#�0%)�1(� �.%�%*0!.�'/%� !*#�*�*�/���$ċ�
������/!#!.��)!*%* �'(�*&10%� �*�)!*#�0�/%�� �*5��'!(1$�*�
nasabah dan gugatan hukum yang dapat meningkatkan eksposur risiko 
.!,10�/%ċ�%0%#�/%�.%/%'+�.!,10�/%�)�1,1*�'!&� %�*�5�*#�)!*%)�1('�*�
risiko reputasi dilakukan dengan mempertimbangkan asas materialitas 
,!.)�/�(�$�*� �*��%�5�ċ
Dalam rangka pengendalian risiko reputasi yang lebih besar di masa 
depan, tindakan pencegahan dan pemulihan risiko reputasi yang telah 
dilakukan diikuti dengan perbaikan pada kelemahan pengendalian 
 �*�,.+/! 1.�5�*#�)!)%�1�0!.&� %*5��.%/%'+�.!,10�/%ċ���(�)�.�*#'��
pengendalian risiko reputasi telah ditunjuk Sekretariat untuk menangani 
/!0%�,�%*"+.)�/%�*!#�0%"ċ��.+/!/�,!*#!(+(��*�.%/%'+�.!,10�/%�0!.01�*#� �(�)�
�.+/! 1.��!*#� 1�*���/���$�Ĩƫ+),(�%*0���* (%*#ĩ� !*#�*���Ƶ�0!.0!*01ċ
�0!,/�0�'!*��5�������%*�.!,10�0%+*�.%/'�)�*�#!)!*0�%*�(1 !��+*/%/0!*0�
communication, maintaining information disclosure and transparency to all 
stakeholders, as well as establishing harmonious relationships with the media 
%*�0!.)/�+"�)�%*0�%*�0$!�*�)!�+"��������+.,+.�0!(5ċ��$%/�3�/� +*!�%*�+. !.�
0+�)%*%)%6!��* �$�* (!��+),(�%*0/�+.��+),(�%*0/�".+)�/0�'!$+( !./�3$%�$�
.!/1(0! �%*�*!#�0%2!�,1�(%��0%+*/��#�%*/0������ċ

	*��  %0%+*�0+�)�*�#%*#�.!,10�0%+*�.%/'�".+)���,1�(%��,!./,!�0%2!Č�������
�(/+�)�*�#!/�.!,10�0%+*�.%/'��.%/%*#�".+)�%*0!.��0%+*/�3%0$��1/0+)!./ċ�������
immediately follows up and resolves customer complaints and lawsuits that 
��*�%*�.!�/!�.!,10�0%+*�(�.%/'�!4,+/1.!ċ��!,10�0%+*�(�.%/'�)%0%#�0%+*��* �!2!*0/�
that give rise to reputation risk are carried out by considering the materiality of 
0$!�,.+�(!)��* ��+/0�,.%*�%,(!/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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�%/'�%0%#�0%+*

In the context of greater reputation risk control in the future, reputation risk 
prevention and recovery measures that have been taken are followed by 
improvements to control weaknesses and procedures that trigger reputation 
.%/'ċ�	*�+. !.�0+��+*0.+(�.!,10�0%+*�.%/'Č����!�.!0�.%�0�$�/��!!*��,,+%*0! �0+�
$�* (!��*5�*!#�0%2!�%*"+.)�0%+*ċ��$!�.!,10�0%+*�.%/'�)�*�#!)!*0�,.+�!//�%/�
�+*0�%*! �%*���ƫ1/0+)!.�ƫ+),(�%*0���* (%*#��.+�! 1.!�3%0$��!.0�%*���Ƶ/ċ

Tinjauan atas Efektivitas Sistem Manajemen Risiko 

Penilaian Risiko
�!*#!(+(��*� .%/%'+� %(�'1'�*�,� ��ĉ� .%/%'+� 10�)�� �.%�
seluruh aktivitas kegiatan Perusahaan dengan mengacu 
kepada ketentuan standar pengelolaan yang ditetapkan 
+(!$�,%$�'�.!#1(�0+.ċ��.+/!/�,!*!.�,�*�)�*�&!)!*�.%/%'+�
5�*#� )!(%,10%� % !*0%ü'�/%Č� ,!*#1'1.�*Č� ,!)�*0�1�*�
dan pengendalian risiko dilakukan dengan secara 
berkesinambungan oleh 0$.!!ġ(%*!�)+ !(/, yaitu seluruh 
.%/'� +3*!. selaku ü./0� (%*!, unit kerja kepatuhan dan 
manajemen risiko selaku� /!�+* � (%*! dan unit internal 
audit selaku 0$%. �(%*!ċ��!*%(�%�*���%/%'+� %(�'1'�*�/!0%�,�
triwulanan dan dilaporkan kepada Pemegang Saham 
Ĩǫ�	ĩČ��!3�*��+)%/�.%/� �*��%.!'/%ċ

�!2%!3�+"�0$!��%/'��*�#!)!*0��5/0!)��û!�0%2!*!//

Risk Assessment
�%/'� )�*�#!)!*0� %/� ��..%! � +10� +*� 0$!� ĉ� )�%*� .%/'/�
of all the Company’s activities with reference to the 
)�*�#!)!*0�/0�* �. �,.+2%/%+*/�/!0��5�0$!�.!#1(�0+./ċ�
�$!�,.+�!//�+"� %),(!)!*0%*#� .%/'�)�*�#!)!*0�3$%�$�
includes identifying, measuring, monitoring and 
�+*0.+((%*#� .%/'/� %/� ��..%! � +10� �+*0%*1+1/(5� �5� 0$.!!ġ
(%*!� )+ !(/Č� *�)!(5� �((� .%/'� +3*!./� �/� 0$!� ü./0� (%*!Č�
compliance and risk management work units as the 
/!�+* �(%*!��* �0$!�%*0!.*�(��1 %0�1*%0��/�0$!�0$%. �(%*!ċ�
�%/'�Ƶ//!//)!*0� %/���..%! �+10�-1�.0!.(5��* �.!,+.0! �
0+��$�.!$+( !./�Ĩǫ�	ĩČ�0$!�ǫ+�. �+"�ƫ+))%//%+*!./��* �
0$!�ǫ+�. �+"��%.!�0+./ċ

RISIKO

Triwulan 4 - 2022
�1�.0!.�ą�ġ�ĂĀĂĂ

RISK
Inheren
Inherent

KPMR Net Risk

Kredit �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! Credit

Likuiditas �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! Liquidity

Pasar �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! Market

Operasional �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! Operational

Strategi �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! Strategy

Hukum �+3 ��0%/"��0+.5 �+3 Legal

�!,10�/% �+3�0+�+ !.�0! ��0%/"��0+.5 �+3�0+�+ !.�0! �!,10�0%+*

Kepatuhan �+3 ��0%/"��0+.5 �+3 Compliance

PENILAIAN

Triwulan 4 - 2022
�1�.0!.�ą�ġ�ĂĀĂĂ

RATING
Peringkat Komposit
ƫ+),+/%0!���0%*#

Deskripsi
Description

�%/%'+�	*$!.!* Ă �+3�0+�+ !.�0! 	*$!.!*0��%/'

��� Ă ��0%/"��0+.5 ���

�%/%'+��+.,+.�/% Ă �+3�0+�+ !.�0! ƫ+.,+.�0!��%/'

�%/'��!("�Ƶ//!//)!*0
Self Assessment Risiko
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�.+ü(� �%/%'+� ��� ��� ,+/%/%� �.%31(�*� 	�ġĂĀĂĂ�  %/1/1*�
�!. �/�.'�*�  �0�� ǫ1(�*� �!/!)�!.� ĂĀĂĂċ� �!��.��
'+),+/%0Č� �.+ü(� �%/%'+� ��� ��� �.%31(�*� 	�ġĂĀĂā�
)!* �,�0'�*�,!.%*#'�0�'+),+/%0�Ă�Ĩ(+3�0+�)+ !.�0!ĩċ�
��.%�ĉ�Ĩ !(�,�*ĩ�.%/%'+�5�*#� %(�'1'�*�/!("��//!//)!*0, 
yang mendapatkan peringkat risiko� (+3� 0+� )+ !.�0! 
yaitu risiko kredit, likuiditas, pasar, operasional, stratejik 
 �*�.!,10�/%ċ�Ƶ �,1*�5�*#�)!* �,�0'�*�,!.%*#'�0�low 
5�%01�.%/%'+�$1'1)� �*�'!,�01$�*ċ

�����Ě/��%/'��.+ü(!�"+.��1�.0!.�	�ġĂĀĂĂ�3�/��+),%(! �
��/! �+*��!�!)�!.�ĂĀĂĂ� �0�ċ�ƫ+),+/%0!(5Č������Ě/�
�%/'� �.+ü(!� "+.��1�.0!.� 	�ġĂĀĂā� .!�!%2! � �� �+),+/%0!�
.�0%*#� +"� Ă� Ĩ(+3� 0+� )+ !.�0!ĩċ� �"� 0$!� ĉ� Ĩ!%#$0ĩ� .%/'/�
0$�0� 3!.!� ��..%! � +10� �5� 0$!� /!("ġ�//!//)!*0Č� 0$+/!�
that received a low to moderate risk rating were credit, 
liquidity, market, operational, strategic and reputation 
.%/'/ċ�Ƶ/� "+.� 0$+/!�3$+�#!0��� (+3�.�0%*#Č�*�)!(5� (!#�(�
.%/'��* ��+),(%�*�!ċ

Pengukuran Tingkat Kematangan Penerapan 
Manajemen Risiko PT PNM
Sebagai upaya dalam pencapaian program kerja rutin 
 %2%/%�  �*� ��	� �!.1/�$��*Č� �%2%/%� �*�&!)!*� �%/%'+�
telah melakukan pelaksanaan pengukuran tingkat 
'!)�0�*#�*� .%/%'+� Ĩ�%/'� �01.%05� 	* !4ĥ�	ĩ� /!/1�%�
 !*#�*��.�$�*� �.%��!)!#�*#���$�)�Ĩǫ�	ĩċ����.�)!0!.�
,!*#1'1.�*�%*%�0!.��#%�)!*&� %�Ċ��1%( %*#��(+�'/Č�5�%01�č

1. �%/'� �0.�0!#5Č� )!.1,�'�*� ,!* !ü*%/%�*� .%/%'+�
Ĩ)!*��'1,�.%/%'+�'.! %0Č�,�/�.Č�(%'1% %0�/Č�+,!.�/%+*�(�
Ĩ)!),!.$%01*#�*�.%/%'+� %#%0�(ĩČ�'!,�01$�*Č�$1'1)Č�
.!,10�/%�  �*� /0.�0!&%'ĩ� 0!.)�/1'�  !*#�*� ,.+/!/�
,!*#�)�%(�*�'!,101/�*ċ

Ăċ� �%/'�Ƶ,,!0%0!, merupakan metodologi .%/'��,,!0%0!�
Ĩ)!*��'1,�,!*!0�,�*�)!0+ +(+#%�1*01'�0$.!/$+( �
 �*�(%)%0�1*01'�āĀ�!'/,+/1.�.%/%'+ĩ� �*�!�.(5�3�.*%*#�
/%#*ċ

3. �%/'� �.+ü(!, merupakan pelaporan kejadian risiko 
Ĩ)!*��'1,�.%/%'+�'.! %0Č�,�/�.Č�(%'1% %0�/Č�+,!.�/%+*�(�
Ĩ)!),!.$%01*#�*�.%/%'+� %#%0�(ĩČ�'!,�01$�*Č�$1'1)Č�
.!,10�/%�  �*� /0.�0!&%'ĩČ� ,.+ü(� .%/%'+�  �*� )%0%#�/%�
.%/%'+ċ

4. �+2!.*�*�!��0.1�01.!, merupakan model #+2!.*�*�! 
 �*�0�*##1*#�&�3���)�*�&!)!*�.%/%'+ċ

Measuring the Maturity Level of PT PNM’s Risk 
Management Implementation
Ƶ/� �*� !û+.0� 0+� ��$%!2!� 0$!�  %2%/%+*Ě/� .+10%*!� 3+.'�
,.+#.�)� �* � ƫ+),�*5� ��	/Č� 0$!� �%/'� �*�#!)!*0�
Division has carried out risk maturity level 
)!�/1.!)!*0/�Ĩ�%/'��01.%05�	* !4ĥ�	ĩ�%*����+. �*�!�
3%0$�0$!� %.!�0%+*/�".+)�0$!��$�.!$+( !./�Ĩǫ�	ĩċ��$!/!�
)!�/1.!)!*0� ,�.�)!0!./� �.!�  %2% ! � %*0+� Ċ� �1%( %*#�
�(+�'/Č�*�)!(5č
āċ� �%/'��0.�0!#5Č�%/�0$!� !ü*%0%+*�+"�.%/'�Ĩ�+2!.%*#��.! %0Č�

)�.'!0Č� (%-1% %05Č� +,!.�0%+*�(� Ĩ��(�1(�0%*#�  %#%0�(�
.%/'ĩČ� �+),(%�*�!Č� (!#�(Č� .!,10�0%+*� �* � /0.�0!#%��
.%/'/ĩ�%*�(1 %*#�0$!� !�%/%+*ġ)�'%*#�,.+�!//ċ

Ăċ� �%/'�Ƶ,,!0%0!Č�3$%�$�%/���.%/'��,,!0%0!�)!0$+ +(+#5�
Ĩ%*�(1 !/�/!00%*#���)!0$+ +(+#5�"+.�0$.!/$+( /��* �
(%)%0/�"+.�āĀ�.%/'�!4,+/1.!/ĩ��* �!�.(5�3�.*%*#�/%#*/ċ

ăċ� �%/'��.+ü(!Č�3$%�$�%/�.!,+.0%*#�+"�.%/'�!2!*0/�Ĩ�+2!.%*#�
�.! %0Č� )�.'!0Č� (%-1% %05Č� +,!.�0%+*�(� Ĩ��(�1(�0%*#�
 %#%0�(� .%/'ĩČ� �+),(%�*�!Č� (!#�(Č� .!,10�0%+*� �* �
/0.�0!#%��.%/'/ĩČ�.%/'�,.+ü(!/��* �.%/'�)%0%#�0%+*ċ

ąċ� Governance Structure, is a model of governance and 
.%/'�)�*�#!)!*0�.!/,+*/%�%(%0%!/ċ

Risiko Inheren
	*$!.!*0��%/'

Kualitas Penerapan Manajemen Risiko
�1�(%05�+"��%/'��*�#!)!*0�	),(!)!*0�0%+*

Strong 
(1)

Satisfactory 
(2)

Fair 
(3)

Marginal 
(4)

Unsatisfactory 
(5)

Low (1) 1 1 2 3 3

Low to Moderate (2) 1 2 2 3 4

Moderate (3) 2 2 3 4 4

Moderate to High (4) 2 3 4 4 5

High (5) 3 3 4 5 5



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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5. �%/'��+(%�%!/, merupakan kebijakan risiko termasuk 
kebijakan penerapan program anti pencucian uang 
 �*�,!*�!#�$�*�,!* �*��*�0!.+.%/)!ċ

6. +*%0+.%*#� �*��!,+.0%*#, merupakan pengawasan 
 �*�,!(�,+.�*�/!.0���'/%�0%* �'�(�*&10ċ

7. + !((%*#� �*�Ƶ*�(5/%/, merupakan penilaian risiko 
 �*�)+ !(%*#�.%/%'+ċ

8. �%/'� ƫ1(01.!, merupakan asesmen budaya risiko, 
pelaporan .%/'� !2!*0 termasuk 3$%/0(!� �(+3%*#�
/5/0!)�Ĩ�ǫ�ĩ

9. �%/'� �!�$*+(+#5, merupakan sistem dan teknologi 
seperti penggunaan /,.!� /$!!0,  �0��3�.!$+1/!, 
ǫ1/%*!//�ƫ+*0%*1%05��*�#!)!*0�Ĩǫƫĩ

Ƶ �,1*�(!2!(�'!)�0�*#�*�Ĩ)�01.%0�/ĩ�5�*#� %#1*�'�*�
� �(�$č
āċ� Inisial
Ăċ� �!,!�0��(!
3. �!ü*! 
4. �*�#! 
5. �,0%)%6! 

Sebagai ��/!(%*!� ǫ�	� )!(�(1%� �+*/1(0�*� ��ƫ� 0!(�$�
melakukan penilaian tingkat kematangan penerapan 
)�*�&!)!*� .%/%'+� 1*01'� 0�$1*� ĂĀĂā�  !*#�*� /�+.! 
0%*#'�0� '!)�0�*#�*�ăČāĈċ�ǫ!.%'10� %*%� .%*�%�*�,�.�)!0!.�
,!*#1'1.�*��	�0�$1*�ĂĀĂā�5�%01č

Ćċ� �%/'��+(%�%!/Č�3$%�$��.!�.%/'�,+(%�%!/�%*�(1 %*#�,+(%�%!/�
"+.� %),(!)!*0%*#��*0%ġ)+*!5� (�1* !.%*#�,.+#.�)/�
�* �,.!2!*0%*#�0$!�ü*�*�%*#�+"�0!..+.%/)ċ

ćċ� +*%0+.%*#� �* � �!,+.0%*#Č� %/� /1,!.2%/%+*� �* �
.!,+.0%*#��/�3!((��/�"+((+3ġ1,���0%+*/ċ

Ĉċ� Modeling and Analysis, is a risk assessment and risk 
)+ !(%*#ċ

ĉċ� �%/'� ƫ1(01.!Č� %/� �*� �//!//)!*0� +"� .%/'� �1(01.!Č� .%/'�
event reporting including the whistle blowing 
/5/0!)�Ĩ�ǫ�ĩ

Ċċ� �%/'��!�$*+(+#5Č�%/���/5/0!)��* �0!�$*+(+#5�/1�$��/�
the use of spreadsheets, data warehouses, Business 
ƫ+*0%*1%05��*�#!)!*0�Ĩǫƫĩ

�$!�)�01.%05�(!2!(�1/! �%/č

āċ� Initials
Ăċ� �!,!�0��(!
ăċ� �!ü*! 
ąċ� Managed
Ćċ� �,0%)%6! 

Ƶ/� �� ��/!(%*!Č� ǫ�	� 0$.+1#$� 0$!� ��ƫ� ƫ+*/1(0�*0� $�/�
assessed the maturity level of risk management 
%),(!)!*0�0%+*� "+.� ĂĀĂā� 3%0$� �� )�01.%05� (!2!(� /�+.!�
+"� ăċāĈċ� �+((+3%*#��.!� !0�%(/�+"� 0$!��	�)!�/1.!)!*0�
,�.�)!0!./�"+.�ĂĀĂāČ�*�)!(5č

No. Building Block Jumlah
�+0�(

ā �%/'��0.�0!#5 ăċăă

Ă �%/'�Ƶ,,!0%0! ăċĀĀ

3 �%/'��.+ü(! ăċĂĀ

ą �+2!.*�*�!��0.1�01.! ăċăă

Ć �%/'��+(%�%!/ ăċĂĆ

ć +*%0+.%*#�Ē��!,+.0%*# ăċĂĀ

Ĉ + !((%*#�Ē�Ƶ*�(5/%/ ăċĀĀ

ĉ �%/'�ƫ1(01.! ăċĀĀ

Ċ �%/'��!�$*+(+#5 ăċĂĀ

Overall Score 3.17

Risk Technology

Monitoring & 
Reporting

Risk
Culture

Modelling 
& Analysis

3.17

1

2

3

4

5

3.33

3.33

3.25

3.00

3.00

3.20

3.20

3.20

3.00

Governance 
Structure

Risk
�.+ü(!

Risk Strategy

Risk Appetite

Risk Policies
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�*01'� �!*%(�%�*� �%*#'�0� �!)�0�*#�*� 0�$1*� ĂĀĂĂČ�
Perusahaan melakukan penilaian secara mandiri sesuai 
dengan parameter yang telah ditetapkan oleh Pemegang 
��$�)�Ĩǫ�	ĩċ�Ƶ �,1*�$�/%(�,!*%(�%�*�0!./!�10�� �(�$č

�+.�0$!�ĂĀĂĂ��01.%05��!2!(�Ƶ//!//)!*0Č�0$!�ƫ+),�*5�
conducts an independent assessment according to the 
,�.�)!0!./�/!0��5�0$!��$�.!$+( !./�Ĩǫ�	ĩċ��$!�.!/1(0/�+"�
0$!��//!//)!*0��.!č

Penilaian /!("ġ�//!//)!*0� )!(%,10%� ,!*%(�%�*� �0�/� ĉ�

!*%/� �%/%'+� 10�)�� 5�*#�  %)%(%'%� �!.1/�$��*Č�  �,�0�
 %/%),1('�*���$3��'+* %/%�)�01.%0�/��*�&!)!*��%/%'+�
mencapai penilaian “�*�#! Ę� !*#�*�/'+.�ăċĆăċ

�$!�/!("ġ�//!//)!*0��//!//)!*0�%*�(1 !/��*��//!//)!*0�
+"�0$!�ĉ�)�%*�05,!/�+"�.%/'�+3*! ��5�0$!�ƫ+),�*5ċ� 	0�
��*� �!� �+*�(1 ! � 0$�0� 0$!�)�01.%05� �+* %0%+*�+"� �%/'�
Management achieves a “Managed” rating with a score 
+"�ăċĆăċ

Risk Technology

Monitoring & 
Reporting

Risk
Culture

Modelling 
& Analysis

3.53

1

2

3

4

5

3.50

3.77

3.50

3.60

3.18

3.40

3.50

3.60

3.71

Governance 
Structure

Risk
�.+ü(!

Risk Strategy

Risk Appetite

Risk Policies

Jenis Risiko
�5,!�+"��%/'/

Representatif
�!,.!/!*0�0%2!

Business Strategy Business Management Business Platform Skor RMI 
Jenis 
Risiko

�	���+.!�
�%/'��5,!

Bobot 
Jenis 
Risiko 

(%)
Weight of 
�%/'��5,!

Skor RMI 
Komposit
�	���+.!�
Composite

Risk 
Strategy

Risk 
Appetite

Risk 
�.+ü(!

Risk 
Governance 

Structure

Risk 
Policies

Monitoring 
& Reporting

Risk 
Modelling 
& Analysis

Risk 
Culture

Risk 
Technology 

Tools

Kredit
Credit

�ā ăċĆĀ ăċćĀ ăċĆĀ ăċĉă ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆă ăĀŌ 1.06

Likuiditas
Liquidity

�Ă ăċĆĀ ăċĆĉ ăċĆĀ ăċćĈ ăċĆ ăċć ăċĂĊ ăċĈā ăċą ăċĆă āĀŌ 0.35

Pasar
Market

�ă ăċĆĀ ăċćĀ ăċĆĀ ăċĉă ăċĆ ăċć ăċĂĊ ăċĈā ăċą ăċĆĆ āĀŌ 0.35

Stratejik
Strategic

�ą ăċĆĀ ăċćĀ ăċĆĀ ăċĉă ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆă āĀŌ 0.35

Operasional
Operational

�Ć ăċĆĀ ăċćĀ ăċĆĀ ăċćĈ ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆā ĂĀŌ 0.70

Kepatuhan
Compliance

�ć ăċĆĀ ăċćĀ ăċĆĀ ăċĉă ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆă āĀŌ 0.35

Hukum
Legal

�Ĉ ăċĆĀ ăċćĀ ăċĆĀ ăċćĈ ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆā ĆŌ 0.18

�!,10�/%
�!,10�0%+*

�ĉ ăċĆĀ ăċćĀ ăċĆĀ ăċĉă ăċĆ ăċć ăċāą ăċĈā ăċą ăċĆă ĆŌ 0.18

Nilai Rata-rata
Average Score

3.50 3.60 3.50 3.77 3.50 3.60 3.18 3.71 3.40
Skor Akhir
Final Score

3.53



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5

84Laporan Keberlanjutan 2022
2022 Sustainability Report

Evaluasi Pelaksanaan Manajemen Risiko

Direksi dan Dewan Komisaris senantiasa melakukan 
!2�(1�/%� �0�/� !"!'0%2%0�/� ,!*!.�,�*�)�*�&!)!*� .%/%'+ċ�
Dalam rangka pengendalian risiko secara efektif, 
kebijakan dan prosedur, Perusahaan perlu melakukan 
penetapan toleransi risiko dan limit risiko yang dilakukan 
dengan memperhatikan tingkat risiko yang akan 
 %�)�%(� Ĩ.%/'� �,,!0%0!ĩČ� 0+(!.�*/%� .%/%'+� Ĩ.%/'� 0+(!.�*�!ĩ�
 �*�/0.�0!#%��!.1/�$��*�/!��.��'!/!(1.1$�*ċ
āċ� �!*!0�,�*��!.�*#'���*�&!)!*��%/%'+

��(ġ$�(�  �(�)� ,!*!0�,�*� '!.�*#'�� )�*�&!)!*�
risiko bagi Perusahaan termasuk kebijakan, prosedur 
 �*�(%)%0��*0�.��(�%*�� �(�$�/!��#�%��!.%'10č
�ċ� �0.�0!#%��*�&!)!*��%/%'+

 � �!.1)1/�*� /0.�0!#%� �*�&!)!*� �%/%'+�
Perusahaan sesuai strategi bisnis secara 
keseluruhan dengan memperhatikan tingkat 
�%/%'+�5�*#��'�*� %�)�%(�Ĩ�%/'�Ƶ,,!0%0!ĩ� �*�
0+(!.�*/%��%/%'+�Ĩ�%/'��+(!.�*�!ĩĎ

 � �0.�0!#%��*�&!)!*��%/%'+� %/1/1*��!.01&1�*�
1*01'� )!)�/0%'�*� ��$3�� !'/,+/1.� �%/%'+�
pada Perusahaan telah dikelola secara 
terkendali sesuai dengan kebijakan dan 
prosedur internal Perusahaan serta peraturan 
,!.1* �*#ġ1* �*#�*ċ

�ċ� �%*#'�0��%/%'+�5�*#��'�*� %�)�%(�Ĩ�%/'�Ƶ,,!0%0!ĩ�
 �*��+(!.�*/%��%/%'+�Ĩ�%/'��+(!.�*�!ĩ

 � �%*#'�0� .%/%'+� 5�*#� �'�*�  %�)�%(� 0!(�$�
tercermin dalam strategi dan sasaran bisnis;

 � Dalam penetapan toleransi risiko 
Ĩ�%/'� �+(!.�*�!ĩČ� �!.1/�$��*� ,!.(1�
mempertimbangkan strategi dan tujuan 
Perusahaan serta kemampuan Perusahaan 
 �(�)�)!*#�)�%(��%/%'+�ċ

�ċ� Kebijakan dan Prosedur
 � �!�%&�'�*� �*�&!)!*� �%/%'+� �!.1/�$��*�

menggambarkan bagaimana hubungan 
�*0�.�� �*�&!)!*� �%/%'+�  !*#�*� 01&1�*Č�
strategi dan kondisi Perusahaan saat ini;

 � Kebijakan dan prosedur didesain dan 
diimplementasikan dengan memperhatikan 
karakteristik dan kompleksitas kegiatan 
1/�$�Č� 0%*#'�0��%/%'+�5�*#� �'�*� %�)�%(�  �*�
0+(!.�*/%� �%/%'+Č� ,.+ü(� �%/%'+� /!.0�� ,!.�01.�*�
yang ditetapkan otoritas dan/atau praktik 
�!.1/�$��*�5�*#�/!$�0ċ

 ċ� Limit
 � �!.1/�$��*� ,!.(1� )!)%(%'%� (%)%0� �%/%'+� 5�*#�
/!/1�%�  !*#�*� 0%*#'�0� �%/%'+� 5�*#� �'�*�
 %�)�%(� Ĩ�%/'� Ƶ,,!0%0!ĩČ� 0+(!.�*/%� .%/%'+�
Ĩ�%/'� �+(!.�*�!ĩČ�  �*� /0.�0!#%� �!.1/�$��*�
secara keseluruhan dengan memperhatikan 

Evaluation of Implementation of Risk Management

�$!�ǫ+�. �+"��%.!�0+./��* �0$!�ǫ+�. �+"�ƫ+))%//%+*!./�
�+*/0�*0(5� !2�(1�0!� 0$!� !û!�0%2!*!//� +"� .%/'�
)�*�#!)!*0� %),(!)!*0�0%+*ċ� 	*� +. !.� 0+� �+*0.+(� .%/'�
!û!�0%2!(5Č�,+(%�%!/��* �,.+�! 1.!/Č�0$!�ƫ+),�*5�*!! /�
to establish risk tolerance and risk limits by taking into 
account the risk appetite, risk tolerance and the overall 
/0.�0!#5�+"�0$!�ƫ+),�*5ċ

āċ� �/0��(%/$)!*0�+"����%/'��*�#!)!*0��.�)!3+.'
Matters in determining the risk management 
framework including policies, procedures and limits 
�.!��/�"+((+3/č
�ċ� �%/'��*�#!)!*0��0.�0!#5

 � �+.)1(�0%+*� +"� 0$!� ƫ+),�*5Ě/� �%/'�
Management strategy in accordance with 
the overall business strategy by taking into 
���+1*0� 0$!� (!2!(� +"� �%/'� 0+� �!� 0�'!*� Ĩ.%/'�
�,,!0%0!ĩ��* ��%/'�0+(!.�*�!Ď

 � �$!� �%/'� �*�#!)!*0� �0.�0!#5� %/� ,.!,�.! �
0+� !*/1.!� 0$�0� 0$!� �%/'� !4,+/1.!� 0+� 0$!�
Company is managed in a controlled manner 
in accordance with the Company’s internal 
policies and procedures as well as laws and 
.!#1(�0%+*/ċ

�ċ� �%/'�Ƶ,,!0%0!��* ��%/'��+(!.�*�!

 � �$!�(!2!(�+"�.%/'�0$�0�3%((��!�(%/0! �%/�.!ý!�0! �%*�
Company’s strategy and business objectives;

 � In determining risk tolerance, the Company 
needs to consider the Company’s strategy and 
objectives as well as the Company’s ability to 
0�'!�.%/'/�Ĩ.%/'��!�.%*#���,��%05ĩċ

�ċ� Policies and Procedures
 � �$!� ƫ+),�*5Ě/� �%/'� �*�#!)!*0� �+(%�5�
 !/�.%�!/�$+3�0$!�.!(�0%+*/$%,��!03!!*��%/'�
Management and the objectives, strategy and 
current condition of the Company;

 � �$!� ƫ+),�*5Ě/� ,+(%�%!/� �* � ,.+�! 1.!/� �.!�
designed and implemented with due regard to 
the characteristics and complexity of business 
activities, the level of risk to be taken and the 
.%/'�0+(!.�*�!Č�0$!�.%/'�,.+ü(!��* �.!#1(�0%+*/�
stipulated by the authorities and / or sound 
�+.,+.�0!�,.��0%�!/ċ

 ċ� Limit
 � �$!� ƫ+),�*5� *!! /� 0+� $�2!� �� �%/'� (%)%0�
%*� ���+. �*�!� 3%0$� 0$!� (!2!(� +"� �%/'� 0+� �!�
0�'!*� Ĩ.%/'� �,,!0%0!ĩČ� �%/'� 0+(!.�*�!Č� �* �
the Company’s overall strategy by taking 
into account the Company’s capital ability 
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kemampuan modal Perusahaan dalam 
)!*5!.�,� !'/,+/1.� �%/%'+�  %/!.0�%� '!.1#%�*�
yang timbul, pengalaman kerugian, 
kemampuan SDM, dan kepatuhan terhadap 
'!0!*01�*�%*0!.*�(� �*�!'/0!.*�(�5�*#��!.(�'1ċ

 � �.+/! 1.�  �*� ,!*!0�,�*� (%)%0� �%/%'+� ,�(%*#�
/! %'%0�)!*��'1,č
 - Akuntabilitas dan jenjang delegasi 
wewenang yang jelas;

 - Dokumentasi prosedur dan penetapan 
limit secara memadai untuk memudahkan 
pelaksanaan kaji ulang dan jejak audit;

 - Pelaksanaan kaji ulang terhadap prosedur 
dan penetapan limit secara berkala paling 
/! %'%0� Ă� Ĩ 1�ĩ� '�(%�  �(�)� /!0�$1*� �0�1�
frekuensi yang lebih sering, sesuai dengan 
&!*%/��%/%'+Č�'!�101$�*� �*�,!.'!)��*#�*�
Perusahaan; dan

 - Penetapan limit telah dilakukan secara 
komprehensif atas seluruh aspek yang 
0!.'�%0� !*#�*��%/%'+Č�5�*#�)!*��'1,�(%)%0�
/!��.�� '!/!(1.1$�*Č� (%)%0� ,!.� �%/%'+Č�  �*�
limit per aktivitas bisnis Perusahaan yang 
)!)%(%'%�!'/,+/1.��%/%'+ċ

 � Limit telah dipahami oleh setiap pihak yang 
terkait dan dikomunikasikan dengan baik 
termasuk apabila terjadi perubahan manajerial;

 � ��(�)� .�*#'�� ,!*#!* �(%�*� �%/%'+Č� (%)%0�
digunakan sebagai ambang batas untuk 
)!*!*01'�*�0%*#'�0�%*0!*/%0�/�)%0%#�/%��%/%'+�
yang akan dilaksanakan manajemen;

 � �!2%!3 untuk Limit secara berkala telah 
dilakukan oleh Direksi dan/atau satuan kerja 
�*�&!)!*� �%/%'+� 1*01'� )!*5!/1�%'�*�
0!.$� �,�,!.1��$�*�'+* %/%�5�*#�0!.&� %ċ

Ăċ� �!�1'1,�*� �.+/!/� 	 !*0%ü'�/%Č� �!*#1'1.�*Č�
�!)�*0�1�*�  �*� �!*#!* �(%�*� �%/%'+� 	 !*0%ü'�/%Č�
,!*#1'1.�*Č�,!)�*0�1�*Č� �*�,!*#!* �(%�*��%/%'+�
pada Perusahaan merupakan bagian utama dari 
,.+/!/� ,!*!.�,�*� �*�&!)!*� �%/%'+ċ� 	 !*0%ü'�/%�
�%/%'+��!./%"�0�,.+�'0%"Č�)!*��'1,�/!(1.1$��'0%2%0�/�
bisnis dan dilakukan dalam rangka menganalisis 
/1)�!.� �*�'!)1*#'%*�*�0%)�1(*5���%/%'+��!/!.0��
 �),�'*5�ċ

0+� ��/+.�� �%/'� !4,+/1.!� �(+*#� 3%0$� (+//!/�
%*�1..! Č� (+//� !4,!.%!*�!Č� ��,��%(%05� ��Č� �* �
compliance with applicable internal and 
!40!.*�(�.!#1(�0%+*/ċ

 � �$!� ,.+�! 1.!/� �* �  !0!.)%*�0%+*� +"� �%/'�
(%)%0/��0�(!�/0�%*�(1 !č
 - Accountability and clear levels of delegation 
of authority;

 - �1þ�%!*0�  +�1)!*0�0%+*� +"� ,.+�! 1.!/�
and determination of limits to facilitate the 
implementation of reviews and audit trails;

 - Performing regular reviews of procedures 
�* � (%)%0�  !0!.)%*�0%+*� �0� (!�/0� Ă� Ĩ03+ĩ�
times a year or a more frequent frequency, 
in accordance with the type of risk, the 
needs and developments of the Company; 
and

 - Limit determination has been carried out 
comprehensively on all aspects related to 
risk, including the overall limit, limit per 
risk, and limit per business activity of the 
ƫ+),�*5�0$�0�$�/�.%/'�!4,+/1.!ċ

 � �$!� (%)%0�$�/��!!*�1* !./0++ ��5��((� .!(�0! �
parties and communicated properly, including 
if there is a managerial change;

 � In the context of risk control, limits are used 
as thresholds to determine the level of risk 
mitigation intensity that will be carried out by 
management;

 � �$!� ǫ+�. � +"� �%.!�0+./� �* ĥ+.� 0$!� �%/'�
Management work unit have conducted 
periodic reviews for Limit to adjust to changes 
%*��+* %0%+*/�0$�0�$�2!�+��1..! ċ

Ăċ� Ƶ !-1��5� +"� �%/'� 	 !*0%ü��0%+*Č� !�/1.!)!*0Č�
+*%0+.%*#� �* � ƫ+*0.+(� �.+�!//!/� 	 !*0%ü��0%+*Č�
)!�/1.!)!*0Č� )+*%0+.%*#� �* � �+*0.+(� +"� �%/'� %*�
the Company is a major part of the process of 
%),(!)!*0%*#��%/'��*�#!)!*0ċ��%/'�% !*0%ü��0%+*�
is proactive in nature, covers all of the Company’s 
business activities and is carried out in order to 
�*�(56!� 0$!� /+1.�!/� �* � ,+//%�%(%0%!/� +"� �%/'/� �* �
0$!%.�%),��0/ċ�

�!(�)�� 0�$1*� ĂĀĂĂČ� �!.1/�$��*� 0!(�$� )!(�'/�*�'�*�
�1 %0�+,!.�/%+*�(� �*��1 %0�%*2!/0%#�/%ċ�Ƶ1 %0�+,!.�/%+*�(�
 %(�'/�*�'�*� /!��*5�'� āăą� '�(%ċ� �! �*#'�*� �1 %0�
%*2!/0%#�/%�)�/%*#ġ)�/%*#� %(�'/�*�'�*�/!��*5�'�Ĉ�'�(%ċ

�1.%*#� ĂĀĂĂČ� 0$!� ƫ+),�*5� ��..%! � +10� +,!.�0%+*�(�
�1 %0/��* �%*2!/0%#�0%2!��1 %0/ċ��,!.�0%+*�(��1 %0/�3!.!�
��..%! � +10� āăą� 0%)!/ċ� !�*3$%(!Č� !��$� %*2!/0%#�0%2!�
�1 %0/�3!.!���..%! �+10�Ĉ�0%)!/ċ

Audit Scope and Frequency
GRI 102-16  |    Cakupan dan Frekuensi Audit
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�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5

86Laporan Keberlanjutan 2022
2022 Sustainability Report

�!(�0%+*/$%,�3%0$��0�'!$+( !./

HUBUNGAN DENGAN PEMANGKU KEPENTINGAN    |  OJK E.4

	 !*0%ü'�/%� ,!)�*#'1� '!,!*0%*#�*�  %(�'1'�*� )!(�(1%�
�+�1/� �.+1,� �%/�1//%+*� Ĩ���ĩ� 5�*#�  %%'10%� +(!$�
Divisi Sekretariat Perusahaan, Divisi Pengadaan dan 
Pengendalian Infrastruktur, Divisi Kepatuhan dan 
�!#�(Č� �%2%/%� �*�&!)!*� �%/%'+Č� �%2%/%� �!*#!(+(��*�
 �*� �!*#!)��*#�*� ��Č� �%2%/%� 
�/�� �*�&!)!*�
dan Kemitraan, Divisi Satuan Pengawas Intern, Divisi 
Keuangan dan Pendanaan, Divisi Pengembangan 
Kapasitas Usaha, Divisi Pengembangan Portofolio 
PNM Mekaar, Divisi Perencanaan Perusahaan, Divisi 
Pengelolaan Bisnis PNM Mekaar, Divisi Pengelolaan 
Bisnis ULaMM, Divisi Operasi dan Bisnis �1,,+.0 dan 
Divisi Pembinaan dan +*%0+.%*#� ǫ%/*%/� ��� !'��.ċ�
Berdasarkan hasil FGD maka pemangku kepentingan 
dan metode pendekatan keterlibatan pemangku 
'!,!*0%*#�*�� �(�$�/!��#�%��!.%'10č

�0�'!$+( !.� % !*0%ü��0%+*� 3�/� ��..%! � +10� 0$.+1#$� ��
�+�1/� �.+1,� �%/�1//%+*� Ĩ���ĩ� 3$%�$� 3�/� �00!* ! �
by the Corporate Secretariat Division, Infrastructure 
Procurement and Control Division, Compliance 
�* � �!#�(� �%2%/%+*Č� �%/'� �*�#!)!*0� �%2%/%+*Č� ���
Management and Development Division, Management 
Services and Partnership Division, Supervisory Unit 
Division Internal, Finance and Funding Division, 
Business Capacity Development Division, PNM Mekaar 
Portfolio Development Division, Corporate Planning 
Division, PNM Mekaar Business Management Division, 
ULaMM Business Management Division, Operations and 
Support Business Division and PNM Mekaar Business 
�!2!(+,)!*0� �* � +*%0+.%*#� �%2%/%+*ċ� ǫ�/! � +*�
the results of the FGD, the stakeholder engagement 
�,,.+��$�3�/��/�"+((+3/č

List, Main Approaches and Topics of Stakeholder Engagement

Daftar, Pendekatan dan Topik Utama Keterlibatan Pemangku Kepentingan
|  GRI 102-40, 102-42, 102-43, 102-44, OJK E.4

Pemangku 
Kepentingan
Stakeholders

Topik Pembahasan
�%/�1//%+*��+,%�/

Metode Pendekatan
Engaging Method

Frekuensi
Frequency

Pemegang 
Saham
Shareholders

Kinerja keuangan atau kinerja non 
ü*�*/%�(Č�%*"+.)�/%�0!.'%*%�0!*0�*#��'/%�
dan arahan strategis PNM 
�%*�*�%�(�,!."+.)�*�!ĥ*+*ġü*�*�%�(�
,!."+.)�*�!Č�1,ġ0+ġ �0!�%*"+.)�0%+*�+*�
��Ě/�/0.�0!#%����0%+*/��* � %.!�0%+*/ċ

��,�0��)1)��!)!#�*#�
Saham 
General Meeting of 
Shareholders

%*%)�(�ā�Ĩ/�01ĩ�'�(%�
 �(�)�ā�Ĩ/�01ĩ�0�$1*�
Ƶ0�(!�/0�ā�Ĩ+*!ĩ�0%)! 
%*�ā�Ĩ+*!ĩ�5!�.

Nasabah
Customer

Pelayanan nasabah atau kerahasiaan 
data nasabah 
Customer service/customer data 
�+*ü !*0%�(%05

Pertemuan langsung 
dengan nasabah 
Direct meeting with 
customers

Sesuai dengan 
kebutuhan 
As needed

Pegawai
Employee

Ketenagakerjaan atau kesejahteraan 
Employment/welfare

��0$!.%*#
%*%)�(�ā�Ĩ/�01ĩ�
tahun sekali 
%*%)1)�ā�Ĩ+*!ĩ�5!�.

Mitra Kerja
Work Partners

Pengadaan barang dan jasa 
Procurement of goods and services

Proses Operasional 
Operational Process

Sesuai dengan 
kebutuhan 
As needed

Pemerintah
Government

Legal dan kepentingan lembaga jasa 
keuangan 
�!#�(��* �0$!�%*0!.!/0/�+"�ü*�*�%�(�
service institutions

Pemenuhan kewajiban 
pajak dan retribusi 
lainnya 
�1(ü(()!*0�+"�+0$!.�0�4�
and levy obligations

Sepanjang tahun 
�$.+1#$+10�0$!�5!�.

Masyarakat
Public

Kontribusi kepada masyarakat 
Contribution to society

�!*!.�,�*�ƫ���
ƫ���	),(!)!*0�0%+*

Sepanjang tahun 
�$.+1#$+10�0$!�5!�.

GRI 102-41  |    PERJANJIAN PERUNDINGAN KOLEKTIF
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Aktivitas komunikasi di Perusahaan merupakan sarana 
guna terbangunnya hubungan industrial yang harmonis 
 %��!.1/�$��*ċ���.!*��%01�'!�!.� ��*�/�.�*��'+)1*%'�/%�
menjadi sangat penting dalam membangun rasa saling
mengerti dan saling percaya antara Perusahaan dan 
karyawan untuk berbagi nilai budaya Perusahaan yaitu 
Ƶ���Ƶ�� !*#�*�)!)�$�)%�,+/%/%�)�/%*#ġ)�/%*#ċ�

�!)��#�� �!.&�/�)�� Ĩ���ĩ� ǫ%,�.0%0� � �(�$� "+.1)�
komunikasi dan konsultasi yang sifatnya sebagai sarana 
pencegahan perselisihan hubungan industrial dan 
,!*5!.�,�*� �/,%.�/%� '�.5�3�*�  %� �!.1/�$��*ċ� !(�(1%�
�+.1)� %*%�  %$�.�,'�*�  �,�0� )!)��$�/� ,!.��%'�*ġ
,!.��%'�*�  %� �!.1/�$��*� 0!.)�/1'� 1,�5�ġ1,�5��
meningkatkan produktivitas kerja di Perusahaan melalui 
1/1(�*��0�1�,�* �*#�*��!./�)�ċ�

LKS Bipartit dibentuk dengan tujuan untuk memberikan 
dukungan bagi peningkatan hubungan industrial yang
$�.)+*%/� %��!.1/�$��*Č�)!(�(1%č�

āċ� Penyamaan pemahaman dan pelaksanaan 
'!0!*01�*ġ'!0!*01�*� %��!.1/�$��*ċ

Ăċ� �!*#!)��*#�*�,�.0%/%,�/%� �*�)+0%2�/%�'!.&�ċ
ăċ� �!*%*#'�0�*�,.+ 1'0%2%0�/�'!.&�ċ
ąċ� Memelihara dan meningkatkan komunikasi serta 

'+*/1(0�/%��*0�.���!.1/�$��*� �*�3�'%(�,!'!.&�ċ

Ćċ� !*1*&�*#�,!)�%*��*� %/%,(%*� �*�!0+/�'!.&�ċ

ćċ� �+)1*%'�/%�5�*#�0!.�1'�� %��!.1/�$��*ċ

Adanya LKS Bipartit di perusahaan, dapat memberikan 
manfaat bagi perusahaan dan pekerja/buruh antara 
(�%*č
āċ� Mempererat hubungan silaturahmi dan keakraban 

�*0�.��)�*�&!)!*� �*�,!'!.&�ċ
Ăċ� Meningkatkan ketenangan kerja dan ketenangan 

,!*#1/�$�ċ
ăċ� !(�$%.'�*��/,%.�/%�1*01'�%*+2�/%ċ
ąċ� Mencegah terjadi dan berkembangnya masalah 

 �(�)�$1�1*#�*�%* 1/0.%�(ċ

Communication activities in the Company became a 
means to build harmonious industrial relations in the 
ƫ+),�*5ċ� �$!.!"+.!Č� 0$!� !4%/0!*�!� +"� �+))1*%��0%+*�
facilities was very important in building mutual 
understanding and trust between the Company and 
employees to share the Company’s cultural values, 
*�)!(5�Ƶ���Ƶ���5�1* !./0�* %*#�!��$�+0$!.Ě/�,+/%0%+*ċ

�$!� ǫ%,�.0%0!� ƫ++,!.�0%+*� 	*/0%010%+*� �!��)!� ��
communication and consultation forum in which nature 
was to prevent industrial relations disputes and absorb 
0$!��/,%.�0%+*/�+"�!),(+5!!/�%*�0$!�ƫ+),�*5ċ��$.+1#$�
this Forum, it was expected to discuss improvements 
%*� 0$!� ƫ+),�*5Č� %*�(1 %*#� !û+.0/� 0+� %*�.!�/!� 3+.'�
productivity in the Company through proposals/shared 
2%!3/ċ

�$!�ǫ%,�.0%0!�ƫ++,!.�0%+*� 	*/0%010%+*�3�/�"+.)! �3%0$�
the aim of providing support for the improvement 
of harmonious industrial relations in the Company, 
0$.+1#$č
āċ� �*%ü! � 1* !./0�* %*#� �* � %),(!)!*0�0%+*� +"� 0$!�

,.+2%/%+*/�%*�0$!�ƫ+),�*5ċ
Ăċ� �!2!(+,)!*0�+"�3+.'�,�.0%�%,�0%+*��* �)+0%2�0%+*ċ
ăċ� 	*�.!�/! �3+.'�,.+ 1�0%2%05ċ
ąċ� Maintaining and improving communication and 

consultation between the Company and employee 
.!,.!/!*0�0%2!/ċ

Ćċ� Supporting the development of discipline and work 
!0$%�ċ

ćċ� �,!*%*#��+))1*%��0%+*�%*�0$!�ƫ+),�*5ċ

�$!�!4%/0!*�!�+"���ǫ%,�.0%0!�ƫ++,!.�0%+*� 	*/0%010%+*� %*�
0$!��+),�*5��+1( �,.+2% !��!*!ü0/� "+.� 0$!��+),�*5�
�* �3+.'!./ĥ(��+.Č��)+*#�+0$!./č
āċ� Strengthening the relationship and intimacy 

�!03!!*�)�*�#!)!*0��* �!),(+5!!/ċ
Ăċ� Increasing the peace of work and peace of mind of 

!*0.!,.!*!1./ċ
ăċ� �!*!.�0%*#��/,%.�0%+*/�"+.�%**+2�0%+*ċ
ąċ� Preventing the occurrence and development of 

,.+�(!)/�%*�%* 1/0.%�(�.!(�0%+*/ċ

Collective Bargaining Agreement

GRI 102-41  |    PERJANJIAN PERUNDINGAN KOLEKTIF
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Dalam pelaksanaannya, tugas LKS Bipartit adalah 
/!��#�%��!.%'10č
āċ� Sebagai wadah pertemuan secara periodik dan/atau 

/!3�'01ġ3�'01��,��%(�� %,!.(1'�*
Ăċ� Sebagai wadah kebijakan pengusaha dan aspirasi 

pekerja atau buruh dalam rangka mencegah 
terjadinya permasalahan hubungan industrial di 
perusahaan

ăċ� Sebagai wadah penyampaian saran, pertimbangan, 
dan pendapat kepada pengusaha, pekerja/buruh 
dan/atau serikat pekerja atau serikat buruh dalam 
rangka penetapan dan pelaksanaan kebijakan 
perusahaan

LKS Bipartit mempunyai kewenangan untuk 
)!)�!.%'�*č
āċ� ��.�*ċ
Ăċ� �!'+)!* �/%ċ
ăċ� Memorandum kepada pimpinan atau manajemen 

,!.1/�$��*ċ

����ǫ%,�.0%0� %��*#1*��0�/� �/�.�'!0!*01�*ġ'!0!*01�*�
/!��#�%��!.%'10č
āċ� �* �*#ġ�* �*#� �+)+.� āă� ��$1*� ĂĀĀă� 0!*0�*#�

Ketenagakerjaan
Ăċ� �!.)!*�'!.0.�*/� �+ċ� ăĂĥ��ĥĂĀĀĉ� �!*0�*#� ��0��

Cara Pembentukan Sususan Keanggotaan Lembaga 
Kerjasama Bipartit

�!0!*01�*ġ'!0!*01�*� 0!./!�10� )!*#�01.� ��$3�Č�
ė�!0%�,� ,!.1/�$��*� 5�*#� )!),!.'!.&�'�*� ĆĀ� Ĩ(%)��
,1(1$ĩ� +.�*#� ,!'!.&�� �0�1� (!�%$� 3�&%�� )!)�!*01'�
���� ǫ%,�.0%0Ęċ� Ƶ0�/�  �/�.� 0!./!�10� ���� ǫ%,�.0%0� ���
 %�!*01'�,!.�0�*##�(�ĂĆ��+2!)�!.�ĂĀĂĀČ�/!��.��.!/)%�
����ǫ%,�.0%0����0!.��0�0� %��1'1��%*�/��!*�#���!.&��
�.+2%*/%� 
�'�.0�� �1/�0�  !*#�*� �+)+.� Ăāćĥ���ġǫ%,ĥ
�	ĥĂĀĂĀċ�����ǫ%,�.0%0����0!. %.%� �.%�ĉ�Ĩ !(�,�*ĩ�+.�*#�
pengurus yang bertugas menampung aspirasi seluruh 
,!#�3�%���ċ

	*� ,.��0%�!Č� 0$!�  10%!/� +"� �$!� ǫ%,�.0%0!� ƫ++,!.�0%+*�
	*/0%010%+*��.!��/�"+((+3/č
āċ� As a forum for meetings periodically and/or at any 

0%)!�%"�*!�!//�.5ċ
Ăċ� As a forum for the policies of employers and the 

aspirations of workers/labourers in order to prevent 
industrial relations problems from occurring in the 
�+),�*5ċ

ăċ� As a forum for submitting suggestions, 
considerations, and opinions to entrepreneurs, 
workers/ laborers and/or trade unions/ labor unions 
in the context of determining and implementing 
�+),�*5�,+(%�%!/ċ

�$!�ǫ%,�.0%0!�ƫ++,!.�0%+*�	*/0%010%+*�$�/�0$!��10$+.%05�
0+�,.+2% !č
āċ� Suggestion,
Ăċ� �!�+))!* �0%+*/Č��* 
ăċ� Memorandum to the leadership/management of the 

�+),�*5ċ

�$!�ǫ%,�.0%0!�ƫ++,!.�0%+*� 	*/0%010%+*�3�/��1%(0�+*� 0$!�
��/%/�+"�0$!�"+((+3%*#�,.+2%/%+*/č
āċ� ��3���ċ�āă�+"�ĂĀĀă��+*�!.*%*#��*,+3!.

Ăċ� �!.)!*�'!.0.�*/� �+ċ� ăĂĥ��ĥĂĀĀĉ� �+*�!.*%*#�
procedures for the Establishment of Membership 
Composition of Bipartite Cooperation Institutions

�$!/!� ,.+2%/%+*/� /0%,1(�0!� 0$�0Č� ė�2!.5� �+),�*5� 0$�0�
!),(+5/�ĆĀ�Ĩü"05ĩ�3+.'!./�+.�)+.!� %/�+�(%#! �0+�"+.)�
��ǫ%,�.0%0!�ƫ++,!.�0%+*�	*/0%010%+*�ėċ��*�0$%/���/%/Č�0$!�
��� ǫ%,�.0%0!� ���� 3�/� "+.)! � �/� +"� �+2!)�!.� ĂĆČ�
ĂĀĂĀČ� 0$!� ���ǫ%,�.0%0!� ����3�/� +þ�%�((5� .!#%/0!.! �
�0� 0$!� ƫ!*0.�(� 
�'�.0�� �.+2%*�%�(� �*,+3!.� �1�ġ !,0�
3%0$��1)�!.�Ăāćĥ���ġǫ%,ĥ�	ĥĂĀĂĀċ��$!����ǫ%,�.0%0!�
���� �+*/%/0! � +"� ĉ� Ĩ!%#$0ĩ� � )%*%/0.�0+./� 3$+� 3!.!�
tasked with accommodating the aspirations of all PNM 
!),(+5!!/ċ
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Kegiatan bisnis yang dilakukan oleh PNM bergerak 
dalam bidang penyaluran pembiayaan kepada UMKM 
sebagai solusi peningkatan kesejahteraan melalui akses 
permodalan, pendampingan dan program peningkatan 
'�,�/%0�/� ,�.�� ,!(�'1� 1/�$�ċ� ��)1*�  !)%'%�*Č� ���
memiliki tantangan tersendiri terkait dengan penyaluran 
kepada nasabah salah satunya apabila pembiayaan 
tersebut disalahgunakan atau dapat merusak norma 
/+/%�(Č�'$1/1/*5���!.'�%0�*� !*#�*�,+(��$% 1,�'+*/1)0%"ċ�
Penyaluran pembiayaan juga memiliki potensi merusak 
lingkungan apabila diberikan pada kegiatan usaha yang 
tidak bertanggung jawab seperti penggunaan bahan 
��'1�5�*#�0% �'�.�)�$�(%*#'1*#�*ċ��(!$�'�.!*��%01Č����
harus senantiasa mengedepankan unsur kehatihatian 
dan tetap ,.1 !*0 dalam penyaluran pembiayaan 
'!,� �� *�/���$*5�ċ� �%� /�),%*#� %01Č� ,!*!.�,�*�
keuangan berkelanjutan masih perlu ditingkatkan oleh 
PNM dengan memberikan pendidikan dan pelatihan 
bagi pegawai guna meningkatkan kompetensi pegawai 
yang akan mendukung pelaksanaan aksi keuangan 
�!.'!(�*&10�*ċ

�$!��1/%*!//���0%2%0%!/���..%! �+10��5�����.!�!*#�#! �
%*�  %/0.%�10%*#� ü*�*�%*#� 0+� ��/� �/� �� /+(10%+*� 0+�
improving welfare through access to capital, assistance 
�* � ��,��%05� �1%( %*#� ,.+#.�)/� "+.� �1/%*!//� ��0+./ċ�
However, PNM got its own challenges related to 
distribution to customers, one of which was if the 
ü*�*�%*#�3�/�)%/1/! �+.��+1( � �)�#!�/+�%�(�*+.)/Č�
!/,!�%�((5� 3%0$� .!#�. � 0+� �+*/1),0%2!� (%"!/05(!/ċ� �$!�
 %/0.%�10%+*�+"�ü*�*�%*#��(/+�$� �0$!�,+0!*0%�(�0+� �)�#!�
the environment if given to irresponsible business 
��0%2%0%!/� /1�$� �/� 0$!� 1/!� +"� *+*ġ!*2%.+*)!*0�((5�
".%!* (5� .�3�)�0!.%�(/ċ� �$!.!"+.!Č� ��� $� � 0+� �(3�5/�
,.%+.%0%6!�0$!�!(!)!*0�+"�,.1 !*�!�%*�0$!� %/0.%�10%+*�+"�
ü*�*�%*#�0+�%0/��1/0+)!./ċ�	*��  %0%+*Č����/0%((�*!! ! �
0+�%),.+2!�0$!�%),(!)!*0�0%+*�+"�/1/0�%*��(!�ü*�*�!��5�
providing education and training for employees in order 
to improve employee competencies that would support 
0$!�%),(!)!*0�0%+*�+"�/1/0�%*��(!�ü*�*�!���0%+*/ċ

Problems with the Implementation of Sustainable Finance

OJK E.5  |    PERMASALAHAN TERHADAP PENERAPAN 
KEUANGAN KEBERLANJUTAN
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Entities Included in the Consolidated Financial Statements

�!00%*#�0$!��!,+.0�ƫ+*0!*0��* ��+,%��ǫ+1* �.%!/

ENTITAS YANG TERMASUK DALAM
LAPORAN KEUANGAN DIKONSOLIDASI    |  GRI 102-45

MENETAPKAN ISI LAPORAN DAN BATASAN TOPIK    |  GRI 102-46

��(�)� (�,+.�*� '!�!.(�*&10�*� ��� 0�$1*� ĂĀĂĂČ� ���
memberikan informasi kegiatan yang mencakup aspek 
ekonomi, sosial, lingkungan, dan tata kelola tanpa 
)!(%��0'�*��*�'�,!.1/�$��*ċ

Dalam menyusun Laporan Keberlanjutan tahun 
ĂĀĂĂČ� ��� 0!(�$� )!(�'1'�*� ,.+/!/� ,!*!*01�*� 0+,%'�
material melalui penilaian kembali topik material di 
tahun sebelumnya dan meninjau relevansinya di tahun 
�!.&�(�*ċ��!*!*01�*�0!./!�10� %(�'1'�*�,� ��/��0�'%�'�
+û�)!!0%*#� %�0�*##�(�Ăă��+2!)�!.�ĂĀĂĂ�5�*#� %$� %.%�
oleh seluruh unit kerja terkait dalam penyusunan 
(�,+.�*�'!�!.(�*&10�*ċ��

Dalam menetapkan prinsip pelaporan untuk 
menentukan isi dari laporan keberlanjutan PNM tahun 
ĂĀĂĂČ����)!(�'1'�*�(�*#'�$ġ(�*#'�$�/!��#�%��!.%'10č
āċ� �!(%��0�*��!)�*#'1��!,!*0%*#�*ċ�

PNM melibatkan pemangku kepentingan dalam 
)!*!*01'�*� %/1ġ%/1�5�*#�,!.(1� %/�),�%'�*� �(�)�
(�,+.�*� '!�!.(�*&10�**5�ċ� �!0!.(%��0�*� 0!./!�10�
dilakukan melalui diskusi dan survei dalam bentuk 
'1!/%+*!.�,� ��/��0�)!*!*01'�*�0+,%'�)�0!.%�(ċ

Ăċ� �+*0!'/��!�!.(�*&10�*ċ�
Laporan Keberlanjutan PNM disusun dengan 
)!*#��1� ,� �� �!.�01.�*� �0+.%0�/� 
�/�� �!1�*#�*�
Ĩ��
�ĩ� �+ċ� Ćāĥ��
�ċĀăĥĂĀāĈ� 0!*0�*#� �!*!.�,�*�
�!1�*#�*� ǫ!.'!(�*&10�*� ��#%� �!)��#�� 
�/��
Keuangan, Emiten dan Perusahaan Publik, Surat 
� �.�*� �0+.%0�/� 
�/�� �!1�*#�*� �+)+.� āćĥ
���
�ċĀąĥĂĀĂā� 0!*0�*#� ǫ!*01'�  �*� 	/%� ��,+.�*�
��$1*�*� �)%0!*� �0�1� �!.1/�$��*� �1�(%'Č� /!.0��
/�/�.�*�,!)��*#1*�*��!.'!(�*&10�*ċ

ăċ� �0!.%�(%0�/ċ�
Pemilihan topik mencerminkan dampak ekonomi, 
lingkungan dan sosial bisnis PNM atau mempengaruhi 
'!,101/�*�,�.��,!)�*#'1�'!,!*0%*#�*ċ�

	*� 0$!� ĂĀĂĂ� ��� /1/0�%*��%(%05� .!,+.0Č� ��� ,.+2% ! �
information on activities that cover economic, social, 
environmental and governance aspects without 
%*2+(2%*#�/1�/% %�.%!/ċ

	*� �+),%(%*#� 0$!� ĂĀĂĂ��1/0�%*��%(%05��!,+.0Č� ���$�/�
carried out a process of determining material topics 
through reassessing material topics in the previous year 
�* � .!2%!3%*#� 0$!%.� .!(!2�*�!� %*� 0$!��1..!*0�5!�.ċ��$%/�
 !0!.)%*�0%+*�3�/�)� !��0�0$!�'%�'�+û�)!!0%*#�+*�Ăă�
�+2!)�!.�ĂĀĂĂ�3$%�$�3�/��00!* ! ��5��((�3+.'�1*%0/�
%*2+(2! �%*�,.!,�.%*#�0$!�/1/0�%*��%(%05�.!,+.0ċ

In establishing reporting principles to determine the 
�+*0!*0� +"� 0$!� ĂĀĂĂ� ��� /1/0�%*��%(%05� .!,+.0Č� ���
0�'!/�0$!�"+((+3%*#�/0!,/č
āċ� �0�'!$+( !.��*#�#!)!*0ċ�

PNM involved stakeholders in determining the issues 
that needed to be addressed in its sustainability 
.!,+.0ċ� �$%/� %*2+(2!)!*0� 3�/� ��..%! � +10� 0$.+1#$�
discussions and surveys in the form of a questionnaire 
3$!*� !0!.)%*%*#�0$!�)�0!.%�(�0+,%�ċ

Ăċ� �1/0�%*��%(%05�ƫ+*0!40ċ�
�$!� ��� �1/0�%*��%(%05� �!,+.0� 3�/� ,.!,�.! �
with reference to the Financial Services Authority 
�!#1(�0%+*�Ĩ��
�ĩ��+ċ�Ćāĥ��
�ċĀăĥĂĀāĈ��+*�!.*%*#�
the Implementation of Sustainable Finance for 
Financial Service Institutions, Issuers and Public 
Companies, Circular Letter of the Financial Services 
Ƶ10$+.%05� �1)�!.� āćĥ���
�ċĀąĥĂĀĂā� �+*�!.*%*#�
0$!� �+.)� �* � ƫ+*0!*0� +"� 0$!� Ƶ**1�(� �!,+.0� +"�
Issuers or Public Companies, as well as sustainable 
 !2!(+,)!*0�0�.#!0/ċ

ăċ� �0!.%�(%05ċ�
�$!� �$+%�!� +"� 0+,%�/� .!ý!�0/� 0$!� !�+*+)%�Č�
environmental and social impacts of the PNM 
�1/%*!//�+.�%*ý1!*�!/�0$!� !�%/%+*/�+"�/0�'!$+( !./ċ
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ąċ� �!(!*#'�,�*ċ�
Kelengkapan dilakukan dengan memberikan 
informasi kualitatif dan kuantitatif yang memadai 
untuk membantu para pemangku kepentingan 
)!*%(�%�+.#�*%/�/%ċ

��,+.�*�'!�!.(�*&10�*����0�$1*�ĂĀĂĂ�)!*��'1,��/,!'�
!'+*+)%Č� /+/%�(Č�  �*� (%*#'1*#�*ċ� 	*"+.)�/%� '!1�*#�*�
dalam laporan ini berasal dari laporan keuangan PNM 
dan informasi lain terkait kinerja aktivitas keberlanjutan 
$�*5���!.�/�(� �.%���ċ

ąċ� �-1%,)!*0ċ�
Completeness was done by providing an adequate 
description to help stakeholders assess the 
+.#�*%6�0%+*ċ

�$!�ĂĀĂĂ����/1/0�%*��%(%05�.!,+.0��+2!./�!�+*+)%�Č�/+�%�(Č�
�* � !*2%.+*)!*0�(� �/,!�0/ċ� �$!� ü*�*�%�(� %*"+.)�0%+*�
%*� 0$%/� .!,+.0� �+)!/� ".+)� ��Ě/� ü*�*�%�(� /0�0!)!*0/�
and other information related to the performance of 
/1/0�%*��%(%05���0%2%0%!/�+*(5��+)!/�".+)���ċ

�%/0�+"��0!.%�(��+,%�

GRI 102-47  |    DAFTAR TOPIK MATERIAL

�+,%'ġ0+,%'� )�0!.%�(� 5�*#� 0!(�$�  %% !*0%ü'�/%�
berdasarkan survei dan �+�1/��.+1,��%/�1//%+*� Ĩ���ĩ�
 �,�0� %#�)��.'�*�,� ��)�0.%'��!.%'10�%*%ċ

�$!�)�0!.%�(�0+,%�/�0$�0�$� ��!!*� % !*0%ü! ���/! �+*�
0$!�/1.2!5��* ��+�1/��.+1,��%/�1//%+*� Ĩ���ĩ���*��!�
 !/�.%�! �%*�0$!�"+((+3%*#�)�0.%4ċ

�0!.%�(��+,%���0.%��ĂĀĂĂ
Matriks Topik Material 2022
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�%#*%ü'�*/%���),�'�0!.$� �,��'+*+)%Č��+/%�(� �*��%*#'1*#�*

��0!.�Ē��ÿ1!*0/

Penggunaan Air 
& Pengelolaan 
Limbah Cair

Supplier 
Environmental 
Assessment

Penilaian 
Lingkungan 
Pemasok

Occupational 
Health & Safety

Keselamatan 
& Kesehatan 
Kerja

Freedom of Association & 
Collective Bargaining

Kebebasan Berserikat & 
Perundingan Kolektif

Customer Health & Safety

Kesehatan & 
Keselamatan Pelanggan

Training & Education
Pelatihan & Pendidikan Karyawan

Diversity & Equal Opportunity

Keanekaragaman & 
Kesempatan Setara

Procurement Practices
Praktik Pengadaan

Emissions
Pengendalian Emisi

Rights of Indigenous People
Hak-hak Masyarakat Adat

Waste
Limbah

Child Labor
Pekerja Anak

Public Policy
Kebijakan Publik

Biodiversity
Keanekaragaman Hayati

Human Rights Assessment

Penilaian Hak Asasi 
Manusia

Supplier Social Assessment
Penilaian Sosial Pemasok

Marketing & Labeling
Pemasaran & Pelabelan Produk

Environmental Compliance
Kepatuhan terhadap Lingkungan

Kepatuhan terhadap Peraturan Undang-undang 
di Bidang Sosioekonomik  Sosioeconomic Compliance

Use of Material

Penggunaan 
Material

Forced or Compulsory Labor
Kerja Paksa/Wajib Kerja

Employment
Kepegawaian

Anti Corruption
Anti Korupsi

Customer Privacy
Privasi Pelanggan

Economic Performance
Kinerja Ekonomi

Non Discrimination
Non Diskriminasi

Security Practices
Praktik Keamanan

Local Communities
Masyarakat Lokal

Market Presence
Keberadaan Pasar

4.40

4.20

4.00

3.80

3.60

3.80 3.90 4.00 4.10 4.20 4.30 4.40
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��.%�)�0.%'/� 0!./!�10Č�  �,�0� %(%$�0� ��$3�� 0!. �,�0� ą�
Ĩ!),�0ĩ� 5�*#� 0!.,%(%$� /!��#�%� 0+,%'� )�0!.%�(� ��Č�  %�
�*0�.�*5�č

 � Kinerja Ekonomi
 � Anti Korupsi
 � Keselamatan dan Kesehatan Kerja
 � Pelatihan dan Pendidikan

�+,%'�)�0!.%�(� �*�ǫ�0�/�*�0+,%'�5�*#� %/�&%'�*� �(�)�
(�,+.�*�%*%�� �(�$�/!��#�%��!.%'10ċ

�.+)�0$!�)�0.%4Č�%0���*��!�/!!*�0$�0�0$!.!��.!�ą�Ĩ"+1.ĩ�
/!(!�0! ��/����)�0!.%�(�0+,%�/Č�%*�(1 %*#č

 � Economic Performance
 � Anti Corruption
 � Occupational Health and Safety
 � �.�%*%*#��* �� 1��0%+*

�$!�)�0!.%�(�0+,%�/��* �0+,%���+1* �.%!/�,.!/!*0! �%*�
0$%/�.!,+.0��.!��/�"+((+3/ċ

Topik Material
�0!.%�(��+,%�/

Batasan Pemangku 
Kepentingan yang Terdampak
ǫ+1* �.%!/�+"�Ƶû!�0! ��0�'!$+( !./ Alasan Bersifat Material

�0!.%�(��!�/+*
Keterlibatan Perusahaan

Company Engagement

Internal Eksternal
External

Aspek Ekonomi
Economic Aspect

Kinerja 
Ekonomi
Economic 
Performance

Pegawai, 
Pemegang 
Saham
Employees, 
Shareholders

Nasabah, 
Masyarakat, 
Pemerintah
Customers, 
Society, 
Government

Kinerja ekonomi berperan 
penting dalam sistem 
perekenomian PNM dan 
menjadi dasar pengambilan 
keputusan bagi para 
,!)�*#'1�'!,!*0%*#�*ċ
Economic performance 
played an important role in 
the PNM economic system 
and became the basis 
for decision making for 
/0�'!$+( !./ċ

Pemberdayaan Usaha Ultra 
Mikro, dan Usaha Mikro, 
Kecil dan Menengah melalui 
penyaluran pendanaan 
untuk pembiayaan PNM 
!'��.� �*����ċ
Empowerment of Ultra 
Micro, and Micro, Small and 
Medium Enterprises through 
the distribution of funding 
0+�ü*�*�!����!'��.��* �
���ċ

Anti Korupsi
Anti 
Corruption

Pegawai
Employee

Pemegang 
Saham, 
Nasabah
Shareholders, 
Customers

Anti korupsi berperan 
penting dalam 
keberlangsungan bisnis 
PNM, agar terhindar dari 
segala bentuk korupsi 
termasuk pemerasan, 
suap menyuap dan 
penyalahgunaan sumber 
 �5��,!.1/�$��*ċ
Ƶ*0%ġ�+..1,0%+*�,(�5! �
an important role in the 
sustainability of PNM’s 
business, in order to avoid all 
forms of corruption including 
extortion, bribery and abuse 
+"��+),�*5�.!/+1.�!/ċ

PNM telah menetapkan 
kebijakan yang terkait 
dengan Pencegahan 
Korupsi, antara lain diatur 
dalam Kode Etik, Kebijakan 
�!*#!* �(%�*��.�0%ü'�/%�
serta �$%/0(!�(+3%*#�
�5/0!) guna meningkatkan 
keterbukaan informasi dan 
menjalakan  komitmennya 
0!.$� �,�*%(�%ġ*%(�%�10�)��
�!.1/�$��*ċ
PNM established policies 
related to the Prevention 
of Corruption, among 
others regulated in the 
ƫ+ !�+"��0$%�/Č��.�0%ü��0%+*�
Control Policy and the 
Whistleblowing System in 
order to increase information 
disclosure and carry out 
its commitment to the 
ƫ+),�*5Ě/��+.!�2�(1!/ċ

GRI 103-1
GRI 103-1

GRI 201

GRI 205

GRI 103-1
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Topik Material
�0!.%�(��+,%�/

Batasan Pemangku 
Kepentingan yang Terdampak
ǫ+1* �.%!/�+"�Ƶû!�0! ��0�'!$+( !./ Alasan Bersifat Material

�0!.%�(��!�/+*
Keterlibatan Perusahaan

Company Engagement

Internal Eksternal
External

Aspek Sosial
Social Aspect

Keselamatan 
dan 
Kesehatan 
Kerja
Occupational 
Health and 
Safety

Pegawai
Employee

Nasabah, 
Masyarakat, 
Mitra Kerja
Customers, 
Society, 
Partners

Keselamatan dan kesehatan 
kerja merupakan komitmen 
PNM untuk menciptakan 
lingkungan kerja yang sehat 
dan aman sehingga mampu 
mendorong produktivitas 
,!#�3�%ċ
Occupational health and 
safety became PNM’s 
commitment to create 
a healthy and safe work 
environment to encourage 
!),(+5!!�,.+ 1�0%2%05ċ

PNM memberikan pelatihan 
keselamatan dan kesehatan 
kerja bagi pegawai sehingga 
mampu meminimalisir risiko 
5�*#�)1*#'%*�0!.&� %ċ
PNM provided occupational 
health and safety training for 
!),(+5!!/�/+��/�0+�)%*%)%6!�
0$!�.%/'/�0$�0�)%#$0�+��1.ċ

Pelatihan dan 
Pendidikan
�.�%*%*#��* �
Education

Pegawai
Employee

Nasabah, 
Masyarakat, 
Mitra Kerja
Customers, 
Society, 
Partners

Pelatihan dan pendidikan 
pegawai bertujuan untuk 
meningkatkan kompetensi, 
profesionalisme dan 
loyalitas pegawai yang akan 
mendorong produktivitas 
Perusahaan, sehingga 
dapat memberikan layanan 
yang terbaik bagi nasabah, 
)�/5�.�'�0Č� �*�)%0.��'!.&�ċ
Employee training and 
education aimed to 
improve the competence, 
professionalism and loyalty 
of employees encouraging 
the Company’s productivity, 
so that it could provide the 
best service for customers, 
the community and business 
,�.0*!./ċ

PNM memberikan 
kesempatan terkait 
pengembangan Kompetensi 
karyawan melalui 
pendidikan dan pelatihan 
��#%�,�.��,!#�3�%ċ
PNM provided opportunities 
related to employee 
competency development 
through education and 
0.�%*%*#�"+.�!),(+5!!/ċ

GRI 103-1

GRI 403

GRI 404

GRI 103-1 GRI 103-1
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ƫ$�*#!/�%*��!,+.0%*#

PERUBAHAN DALAM PELAPORAN    |  GRI 102-49

Dalam rangka membantu pemangku kepentingan 
dalam melakukan analisis tren kinerja Perusahaan, 
data kuantitatif dalam laporan yang disajikan dengan 
menggunakan prinsip �+),�.��%(%05, minimal dalam 
ă� Ĩ0%#�ĩ� 0�$1*� �!.01.10ġ01.10ċ� �� �� 0�$1*� ĂĀĂĂČ� 0% �'�
terdapat .!/0�0!)!*0 atau pernyataan kembali informasi 
yang bersifat memperbaiki dari laporan keberlanjutan 
0�$1*�/!�!(1)*5�ċ�

�� �� 0�$1*� ĂĀĂĂ� )!.1,�'�*� (�,+.�*� '!0%#�� 5�*#�
 %/1/1*� +(!$� ��ċ� �+,%'� )�0!.%�(�  �(�)� (�,+.�*�
'!�!.(�*&10�*�ĂĀĂĂ�0% �'��)!*#�(�)%�,!.1��$�*� �(�)�
topik material yang terpilih dibandingkan dengan tahun 
/!�!(1)*5��)!*#%*#�0�,� ��0�$1*��!.&�(�*�0+,%'ġ0+,%'�
tersebut dianggap masih relevan dengan kondisi yang 
� �ċ

	*� +. !.� 0+� �//%/0� /0�'!$+( !./� %*� �*�(56%*#� 0$!� 0.!* �
of the Company’s performance, quantitative data 
in the report was presented using the principle of 
�+),�.��%(%05Č��0�(!�/0�"+.�ă�Ĩ0$.!!ĩ��+*/!�10%2!�5!�./ċ�	*�
ĂĀĂĂČ�0$!.!�3�/�*+�.!/0�0!)!*0�+"��+..!�0%2!�%*"+.)�0%+*�
".+)�0$!�,.!2%+1/�5!�.Ě/�/1/0�%*��%(%05�.!,+.0ċ�

�$!�.!,+.0�%/�0$!�0$%. �.!,+.0�,.!,�.! ��5����%*�ĂĀĂĂċ�
�$!� )�0!.%�(� 0+,%�� %*� ĂĀĂĂ� /1/0�%*��%(%05� .!,+.0�  % �
not change in the chosen material topic compared to 
previous year since those topics are still relevant with 
0$!��+* %0%+*�%*�0$!�5!�.ċ

�!/0�0!)!*0�	*"+.)�0%+*

PENYAJIAN KEMBALI INFORMASI    |  GRI 102-48
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�!,+.0��!.%+ ��* ��1% !(%*!/

GRI 102-50, 102- 51, 102-52, 102-54  |    PERIODE DAN PEDOMAN LAPORAN

��$1*� ĂĀĂĂ� )!.1,�'�*� 0�$1*� '! 1�� ���  �(�)�
)!*51/1*� ��,+.�*� �!�!.(�*&10�*ċ� ��,+.�*�
keberlanjutan yang dimiliki oleh PNM berisi tentang 
kinerja keberlanjutan dengan siklus pelaporan yang 
�!./%"�0�0�$1*�*ċ���0��5�*#� %/�),�%'�*� �(�)���,+.�*�
%*%Č�)!*��'1,�  �0��  �(�)� '1.1*�3�'01� ā� 
�*1�.%� Ģ� ăā�
�!/!)�!.�ĂĀĂĂċ

Laporan Keberlanjutan PNM disusun sesuai dengan 
�!.�01.�*� �0+.%0�/� 
�/�� �!1�*#�*� Ĩ��
�ĩ� �+ċ�
Ćāĥ��
�ċĀăĥĂĀāĈ� 0!*0�*#� �!*!.�,�*� �!1�*#�*�
ǫ!.'!(�*&10�*� ��#%� �!)��#�� 
�/�� �!1�*#�*Č� �)%0!*�
 �*� �!.1/�$��*� �1�(%'Č� �1.�0� � �.�*� �0+.%0�/� 
�/��
�!1�*#�*� �+)+.� āćĥ���
�ċĀąĥĂĀĂā� �!*0�*#� ǫ!*01'�
 �*�	/%���,+.�*���$1*�*��)%0!*��0�1��!.1/�$��*��1�(%'�
�!,1�(%'� 	* +*!/%�Č� �(+��(� �!,+.0%*#� 	*%0%�0%2!� Ĩ��	ĩ�
�0�* �. � ĂĀĂā� 	*� Ƶ��+. �*�!�  �*� �%*�*�%�(� �!.2%�!/�
�!�0+.��%/�(+/1.!�ĂĀāă�5�*#� %'!(1�.'�*�+(!$���	�5�*#�
 %#1*�'�*�/!��#�%�,! +)�*�0�)��$�*ċ

ĂĀĂĂ� 3�/� ��Ě/� /!�+* � 5!�.� %*� �+),%(%*#� ��
�1/0�%*��%(%05� �!,+.0ċ� �$!� /1/0�%*��%(%05� .!,+.0� +3*! �
by PNM contains sustainability performance with an 
�**1�(�.!,+.0%*#��5�(!ċ��$!� �0��,.!/!*0! �%*�0$%/�.!,+.0�
%*�(1 !/� �0�� "+.� 0$!�,!.%+ � ā� 
�*1�.5�Ģ�ăā��!�!)�!.�
ĂĀĂĂċ

�$!�����1/0�%*��%(%05��!,+.0�%/�,.!,�.! �%*����+. �*�!�
3%0$� �%*�*�%�(� �!.2%�!/� Ƶ10$+.%05� �!#1(�0%+*� Ĩ��
�ĩ�
�+ċ� Ćāĥ��
�ċĀăĥĂĀāĈ� �+*�!.*%*#� 0$!� 	),(!)!*0�0%+*�
of Sustainable Finance for Financial Service Institutions, 
Issuers and Public Companies, Circular Letter of the 
�%*�*�%�(��!.2%�!/�Ƶ10$+.%05��1)�!.�āćĥ���
�ċĀąĥĂĀĂā�
�+*�!.*%*#�0$!��+.)��* �ƫ+*0!*0�+"�0$!�Ƶ**1�(��!,+.0�
+"� 	//1!./� +.� �1�(%�� ƫ+),�*%!/� +"� 0$!� �!,1�(%�� +"�
	* +*!/%�Č� �(+��(� �!,+.0%*#� 	*%0%�0%2!� Ĩ��	ĩ� �0�* �. �
ĂĀĂā� 	*� Ƶ��+. �*�!� �* � �%*�*�%�(� �!.2%�!/� �!�0+.�
�%/�(+/1.!� ĂĀāă� %//1! � �5� ��	� 3$%�$� �.!� 1/! � �/�
�  %0%+*�(�#1% !(%*!/ċ

ƫ+*0��0��+%*0�"+.��!,+.0��1!/0%+*/

GRI 102-48  |    TITIK KONTAK UNTUK PERTANYAAN MENGENAI LAPORAN

PNM berharap laporan keberlanjutan ini bisa menjadi 
rujukan bagi para pemangku kepentingan untuk 
mengetahui pelaksanaan kinerja keberlanjutan yang 
 %0!.�,'�*���ċ���,+.�*� %0!.�%0'�*� �(�)�! %/%��!0�'Č�
selain itu dapat juga diakses melalui situs perusahaan 
$00,čĥĥ333ċ,*)ċ�+ċ% ċ����)!)�!.%'�*��'/!/�'!,� ��
para pemangku kepentingan untuk menyampaikan hal 
5�*#� 0!.'�%0� (�,+.�*� %*%ċ� ǫ!.%'10� )! %�� ,!*5�),�%�*�
5�*#� �,�0� %�'/!/č

PT Permodalan Nasional Madani


(ċ��1*%*#�*�1(%���+ċ�Ċ�����ĀĀą����ĀāĀČ
�1*%*#�*�ƫ!*0!.��+0�ā�Ĩ��2�āĩČ��!(1.�$�*���.!0Č
�!��)�0�*��!0%��1 %Č�
�'�.0���!(�0�*�āĂĊĂĀ
�!(,�č�ŐćĂġĂāġĂĆāāąĀą�Ĩ�1*0%*#ĩ
��4�č�ŐćĂġĂāġĂĆāāąĀĆ
�ġ)�%(�č�%*"+Į,*)ċ�+ċ% 
ƫ�((�ƫ!*0!.�č�āĆĀĀ�ġ�ćĆą

PNM expected that this sustainability report could 
�!� �� .!"!.!*�!� "+.� /0�'!$+( !./� 0+� ü* � +10� 0$!�
%),(!)!*0�0%+*� +"� ��Ě/� /1/0�%*��%(%05� ,!."+.)�*�!ċ�
�$!�.!,+.0�3�/�,1�(%/$! � %*���,.%*0! �! %0%+*Č��!/% !/�
that it could also be accessed through the company’s 
3!�/%0!�$00,čĥĥ333ċ,*)ċ�+ċ% ċ����,.+2% ! ����!//�0+�
/0�'!$+( !./� 0+� /1�)%0�)�00!./� .!(�0! � 0+� 0$%/� .!,+.0ċ�
�$!�"+((+3%*#� !(%2!.5�)! %���+1( ��!����!//! č

Corporate Secretary
Sekretariat Perusahaan



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
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Activities to Build a Culture of Sustainability

KEGIATAN MEMBANGUN BUDAYA KEBERLANJUTAN    |  OJK F.1

PNM senantiasa membangun budaya keberlanjutan di 
(%*#'1*#�*��!.1/�$��*ċ���(� %*%� %31&1 '�*��*0�.�� (�%*�
dengan memberikan himbauan kepada seluruh pegawai 
untuk melakukan penghematan energi baik listrik 
)�1,1*��%.ċ��%)��1�*�5�*#� %(�'1'�*�+(!$��!.1/�$��*�
yaitu  mengedarkan memo kepada seluruh pegawai 
untuk mencabut atau mematikan seluruh komputer dan 
perangkat elektronik lainnya setiap hari libur panjang 
�0�1�$�.%�.�5�ċ�

Selain itu, PNM juga senantiasa menghimbau untuk 
mengurangi penggunaan kertas dalam operasional 
bisnis dan memanfaatkan teknologi informasi untuk 
mengupayakan ketersediaan pelayanan digital 
'!,� �� *�/���$ċ� �!.'�%0�  !*#�*� �/,!'� (%*#'1*#�*Č�
PNM juga senantiasa menghimbau ke semua bagian 
1*01'�)!*##1*�'�*�)�0!.%�(�5�*#� .�)�$� (%*#'1*#�*ċ�
Hal tersebut telah diwujudkan antara lain dengan 
penggunaan� #++ %!� ��# berbahan ramah lingkungan 
dalam seluruh acara pertemuan dengan /0�'!$+( !./, 
/!$%*##�� �,�0�)!*#1.�*#%�,!*##1*��*�,(�/0%'ċ�

Upaya lainnya dalam membangun budaya keberlanjutan 
juga dilakukan dengan melakukan kegiatan pelatihan 
�*0%� '+.1,/%ċ� ��� 0!(�$� )!(�'1'�*� .!".!/$)!*0�
�3�.!*!//� 1*01'� � 	��� ăĈĀĀāčĂĀāć� 0!*0�*#� �%/0!)�
�*�&!)!*�Ƶ*0%��!*51�,�*�Ĩ�Ƶ�ĩ�'!,� ��ĈĂ�,!#�3�%�
,� ��0�$1*�ĂĀĂĂċ

PNM always builds a culture of sustainability within the 
ƫ+),�*5ċ��$%/�3�/�.!�(%6! ��5�#%2%*#��*��,,!�(� 0+��((�
!),(+5!!/� 0+� /�2!� !*!.#5Č� �+0$� !(!�0.%�%05� �* �3�0!.ċ�
�$!� �,,!�(� )� !� �5� 0$!� ƫ+),�*5� 3�/� 0+� �%.�1(�0!�
)!)+/� 0+� �((� !),(+5!!/� 0+� 1*,(1#� +.� 01.*� +û� �((�
�+),10!./��* �+0$!.�!(!�0.+*%�� !2%�!/�!2!.5�$+(% �5/ċ

In addition, PNM also constantly urged to reduce 
0$!� 1/!� +"� ,�,!.� %*� �1/%*!//� +,!.�0%+*/� �* � 10%(%6!�
information technology to strive for the availability of 
 %#%0�(�/!.2%�!/�0+��1/0+)!./ċ��!#�. %*#�!*2%.+*)!*0�(�
aspects, PNM also constantly urged all departments to 
1/!�!*2%.+*)!*0�((5�".%!* (5�)�0!.%�(/ċ��$%/�3�/�.!�(%6! �
by the use of environmentally friendly goodie bags in all 
)!!0%*#/�3%0$�/0�'!$+( !./�0+�.! 1�!�0$!�1/!�+"�,(�/0%�ċ

�0$!.� !û+.0/� 0+� �1%( � �� /1/0�%*��(!� �1(01.!�3!.!� �(/+�
��..%! � +10� �5� �+* 1�0%*#� �*0%ġ�+..1,0%+*� 0.�%*%*#�
��0%2%0%!/ċ� �����..%! �+10� .!".!/$)!*0� �3�.!*!//� "+.�
	��� ăĈĀĀāčĂĀāć� .!#�. %*#� Ƶ*0%ġǫ.%�!.5� �*�#!)!*0�
�5/0!)�Ĩ�Ƶ�ĩ�0+�ĈĂ�!),(+5!!/�%*�ĂĀĂĂċ
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Economic Performance

KINERJA EKONOMI

Kinerja ekonomi mencerminkan pencapaian kinerja 
+,!.�/%+*�(� �*�'!1�*#�*��!.1/�$��*ċ��%*!.&��!'+*+)%�
menjadi evaluasi antara target dan capaian kinerja 
ekonomi yang bermanfaat dan dapat dijadikan dasar 
,!*#�)�%(�*� '!,101/�*� ��#%� ,!)�*#'1� '!,!*0%*#�*ċ�
Dalam pengelolaan nilai ekonomi yang dihasilkan dan 
didistribusikan, Perusahaan menerapkan strategi bisnis 
5�*#�!"!'0%"ċ����|  GRI 103-1

�!/1�%�  !*#�*� �!,101/�*� !*0!.%� ǫ��� �+ċ� ���ġ
āĀāĥǫ�ĥĂĀĀĂ� 0!*0�*#� ,!*51/1*�*� �!*��*�� �!.&��
Ƶ*##�.�*� �!.1/�$��*� Ĩ��Ƶ�ĩ� ǫ��Č� ��� 0!(�$�
menetapkan target dan rencana yang akan dicapai 
5�*#� %01�*#'�*� �(�)���Ƶ�ċ��*01'�)!*��,�%�0�.#!0ġ
target yang telah ditetapkan, PNM memiliki strategi 
�%/*%/� �*�/0.�0!#%�+,!.�/%+*�(ċ��%$�'�5�*#��!.0�*##1*#�
jawab atas pencapaian target pendapatan adalah 
Divisi Operasi dan Bisnis �1,,+.0, sedangkan terkait 
pengelolaan keuangan merupakan tanggung jawab dari 
�%2%/%��!1�*#�*� �*��!* �*��*ċ��$1/1/�0!.'�%0�%*2!/0�/%�
)�/5�.�'�0�  %'!(+(�� +(!$� �!'.!0�.%�0� �!.1/�$��*ċ 
|  GRI 103-2

Untuk menjaga kinerja ekonomi Perusahaan berjalan 
sesuai dengan yang ditargetkan, PNM melakukan 
)+*%0+.%*# secara berkala yang dituangkan melalui 
laporan manajemen yang dibahas di tingkat Direksi dan 
�!3�*��+)%/�.%/ċ���(�0!./!�10� %(�'1'�*� !*#�*�01&1�*�
agar target kinerja ekonomi yang telah ditetapkan 
 �,�0�0!.��,�%ċ����&1#��)!(�'1'�*��1 %0�+,!.�/%+*�(�
secara berkala untuk setiap cabang ULaMM dan Area 
PNM Mekaar, serta melakukan �1.,.%/!�Ƶ1 %0�'!�����*#ġ
����*#�0!.0!*01Č�/!/1�%� !*#�*�'!�101$�*ċ����|  GRI 103-3

��+*+)%�� ,!."+.)�*�!� .!ý!�0! � 0$!� ��$%!2!)!*0� +"�
0$!�ƫ+),�*5Ě/�+,!.�0%+*�(��* �ü*�*�%�(�,!."+.)�*�!ċ�
Economic performance became an evaluation between 
targets and economic performance achievements that 
were useful and could be used as a basis for decision 
)�'%*#�"+.�/0�'!$+( !./ċ�	*�)�*�#%*#�0$!�#!*!.�0! ��* �
distributed economic value, the Company implemented 
�*�!û!�0%2!��1/%*!//�/0.�0!#5ċ����|  GRI 103-1

In accordance with the Decree of the Minister of SOEs 
�+ċ����ġāĀāĥǫ�ĥĂĀĀĂ��+*�!.*%*#�0$!�,.!,�.�0%+*�+"�
0$!� ���/� ƫ+.,+.�0!� ǫ1 #!0��+.'� �(�*� Ĩ��Ƶ�ĩČ� ���
set targets and plans to be achieved outlined in the 
ƫ+.,+.�0!� ǫ1 #!0� �+.'� �(�*ċ� �+� ��$%!2!� 0$!� 0�.#!0/�
that had been set, PNM had a business strategy and 
+,!.�0%+*�(� /0.�0!#5ċ� �$!� ,�.05� .!/,+*/%�(!� "+.� 0$!�
revenue target was the Operations and Business 
�1,,+.0��%2%/%+*Č�3$%(!�ü*�*�%�(�)�*�#!)!*0�3�/�0$!�
.!/,+*/%�%(%05� +"� 0$!� �%*�*�!� �* � �1* %*#� �%2%/%+*ċ�
�,!�%ü��((5� .!(�0! � 0+� �+))1*%05� %*2!/0)!*0Č� %0� 3�/�
)�*�#! ��5�0$!�ƫ+.,+.�0!��!�.!0�.%�0ċ    |  GRI 103-2

�+�'!!,�0$!�ƫ+),�*5Ě/�!�+*+)%��,!."+.)�*�!�.1**%*#�
as targeted, PNM conducted regular monitoring as 
outlined in management reports discussed at the level of 
0$!�ǫ+�. �+"��%.!�0+./��* �0$!�ǫ+�. �+"�ƫ+))%//%+*!./ċ�
�$%/� 3�/� ,!."+.)! � 3%0$� 0$!� �%)� 0$�0� 0$!� !�+*+)%��
performance targets that had been set could be 
��$%!2! ċ� ��� �(/+� �+* 1�0! � ,!.%+ %�� +,!.�0%+*�(�
audits for each branch of ULaMM and the PNM Mekaar 
Area, as well as conducted Surprise Audits to certain 
�.�*�$!/Č��/�*!! ! ċ    |  GRI 103-3



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!
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PNM telah menetapkan target setiap tahunnya yang 
 %01�*#'�*�  �(�)� �!*��*�� �!.&��  �*� Ƶ*##�.�*�
�!.1/�$��*� Ĩ��Ƶ�ĩċ� �� �� 0�$1*� ĂĀĂĂČ� ��� �!.$�/%(�
mencapai target pinjaman yang diberikan sebesar 
�,ąāċĆĊāČĂĉ� )%(%�.� �0�1� āĀĉČćĉŌ�  %� �0�/� 0�.#!0� 5�*#�
 %0!0�,'�*� 5�%01� �,ăĉċĂćĉČāĆ� )%(%�.ċ� ��)1*�  �(�)�
pembiayaan modal sedikit di bawah target yaitu sebesar 
�,ĊāăČāĆ�)%(%�.��0�1�ĉĀČĆĀŌ� �.%�0�.#!0�5�*#� %0!0�,'�*�
/!�!/�.��,āċāăąČĂĉ�)%(%�.ċ

Selanjutnya, terkait realisasi pendapatan usaha juga 
telah melampaui dari target yang ditentukan yaitu 
/!�!/�.� �,āĂċĊĂĊČĂĆ� )%(%�.� �0�1� /!�!/�.� āĂćČąćŌ�
dibandingkan dengan target yang ditentukan yaitu 
/!�!/�.��,āĀċĂĂăČĊĈ�)%(%�.ċ

PNM set targets every year as outlined in the Company’s 
�+.'��* �ǫ1 #!0��(�*�Ĩ��Ƶ�ĩċ�	*�ĂĀĂĂČ����/1��!! ! �
%*� ��$%!2%*#� %0/� (+�*� 0�.#!0� +"� 	��ąāČĆĊāċĂĉ� �%((%+*� +.�
āĀĉċćĉŌ���+2!�0$!�0�.#!0�/!0Č�3$%�$�3�/�	��ăĉČĂćĉċāĆ�
�%((%+*ċ� �+3!2!.Č� %*� 0!.)/� +"� ��,%0�(� ü*�*�%*#Č� %0� 3�/�
/(%#$0(5��!(+3�0$!�0�.#!0�+"�	��ĊāăċāĆ��%((%+*�+.�ĉĀċĆĀŌ�
+"�0$!�0�.#!0�/!0��0��,āČāăąċĂĉ��%((%+*ċ

�1.0$!.)+.!Č� 0$!� .!�(%6�0%+*� +"� +,!.�0%*#� %*�+)!�
�(/+� !4�!! ! � 0$!� /,!�%ü! � 0�.#!0� +"� 	��āĂČĊĂĊċĂĆ�
�%((%+*�+.�āĂćċąćŌ��+),�.! �0+�0$!�/,!�%ü! �0�.#!0�+"�
�,āĀČĂĂăċĊĈ��%((%+*ċ

Comparison of Production and Performance Target, Portfolio, Target Financing, 
+.�	*2!/0)!*0Č�	*�+)!��* ��.+ü0��+//

Perbandingan Target dan Kinerja Produksi, Portofolio, Target Pembiayaan, 
atau Investasi, Pendapatan dan Laba Rugi    |  OJK F.2

���(!�+"�ƫ+),�.%/+*�+"���.#!0��* ��!�(%6�0%+*�+"��.+ 1�0%+*ĥ�,!.�0%+*�(
Tabel Perbandingan Target dan Realisasi Produksi/Operasional

���(!�+"�ƫ+),�.%/+*�+"���.#!0��* ��!�(%6�0%+*�+"��,!.�0%*#�	*�+)!
Tabel Perbandingan Target dan Realisasi Pendapatan Usaha

Tahun
Year

Pinjaman yang Diberikan
Loans

Pembiayaan Modal
Capital Financing

Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+*

% Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+*

%

dalam miliar Rupiah   in billion IDR

2022 ăćċććāČĊą ăĉċąąĂČĆć āĀąČĉćŌ āċāăąČĂĉ ĊāăČāĆ ĉĀČĆĀŌ

2021 ĂĉċăĈĆČāą ăĂċăĈĈČāĉ āāąČāĀŌ āċāăćČĊā ĈćĉČĀĊ ćĈČĆćŌ

2020 āĉċćĂćČĂĆ ĂĂċĀĉĉČĊĉ āāĉČĆĊŌ ĊĀĀČĉĈ ĉąćČĆĈ ĊăČĊĈŌ

Tahun
Year

Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+* %

dalam miliar Rupiah   in billion IDR

2022 āĀċĂĂăČĊĈ āĂċĊĂĊČĂĆ āĂćČąćŌ

2021 ĈċąĊćČĉć ĉċććĉČĆć āāĆČćăŌ

2020 ĆċćĀăČĈĀ ĆċĈĈćČĂć� āĀăČĀĉŌ
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�� �� 0�$1*� ĂĀĂĂČ� ,!*��,�%�*� (���� �!./%$� �!.$�/%(�
)!(�),�1%� 0�.#!0� )!*��,�%� āāĂČĀĆŌ� �0�1� /!�!/�.�
�,ĊĊĂČĂĊ�)%(%�.� %��0�/�0�.#!0���Ƶ��0�$1*�ĂĀĂĂ�5�%01�
/!�!/�.��,ĉĉĆČĆĊ�)%(%�.ċ

	*� ĂĀĂĂČ� 0$!� ��$%!2!)!*0� +"� *!0� ,.+ü0� !4�!! ! � 0$!�
0�.#!0�+"� āāĂċĀĆŌ�+.� 	��ĊĊĂċĂĊ��%((%+*���+2!�0$!�ĂĀĂĂ�
��Ƶ��0�.#!0�+"�	��ĉĉĆċĆĊ��%((%+*ċ

���(!�+"�ƫ+),�.%/+*�+"���.#!0��* ��!�(%6�0%+*�+"��!0��.+ü0
Tabel Perbandingan Target dan Realisasi Laba Bersih

Tahun
Year

Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+* %

dalam miliar Rupiah   in billion IDR

2022 ĉĉĆČĆĊ ĊĊĂČĂĊ āāĂČĀĆŌ

2021 ąĂĆČāĂ ĉąĆČāă āĊĉČĉĀŌ

2020 ĂĆĆČāĉ ăĆĉČāĉ āąĀČăćŌ

Penyaluran pembiayaan yang dilakukan oleh PNM telah 
/!&�(�*�  !*#�*� �1&1�*� �!)��*#1*�*� ǫ!.'!(�*&10�*�
5�%01� !*#�*�)!*5�(1.'�*�,!)�%�5��*�'!,� ����ċ�
�!)�%�5��*�5�*#� %(�'1'�*����0!.��#%�Ă�Ĩ 1�ĩ�5�%01�
,!*5�(1.�*� ��� !'��.�  �*� ���ċ� �� �� 0�$1*�
ĂĀĂĂČ� ,!*5�(1.�*� ���!'��.� 0!(�$�)!*��,�%� 0�.#!0�
5�*#�  %0!0�,'�*Č�  !*#�*� ,!./!*0�/!� /!�!/�.� āĂĈČĈĈŌċ
Sedangkan penyaluran ULaMM belum mencapai target 
5�*#� %0!0�,'�*Č� !*#�*�,!./!*0�/!�/!�!/�.�ąĊČĆăŌċ

�$!� %/0.%�10%+*� +"� ü*�*�%*#� ��..%! �+10� �5� ���3�/�
in line with the Sustainable Development Goals, namely 
�5�  %/0.%�10%*#� ü*�*�%*#� 0+� ��/ċ� �$!� ü*�*�%*#�
��..%! �+10��5����3�/� %2% ! � %*0+� Ă� Ĩ03+ĩČ� *�)!(5�
0$!�  %/0.%�10%+*� +"� ���!'��.� �* ����ċ� 	*� ĂĀĂĂČ�
PNM Mekaar distribution reached the set target, with 
�� ,!.�!*0�#!� +"� āĂĈċĈĈŌċ� !�*3$%(!Č� 0$!�  %/0.%�10%+*�
of ULaMM has not reached the target set, with a 
,!.�!*0�#!�+"�ąĊċĆăŌċ

Comparison of Portfolio and Performance Targets, Financing Targets, or Investments in Financial 
Instruments or Projects Along with Sustainable Financial

OJK F.3  |    Perbandingan Target dan Kinerja Portofolio, Target Pembiayaan, 
atau Investasi pada Instrumen Keuangan atau Proyek 

yang Sejalan dengan Keuangan Berkelanjutan

���(!�+"�ƫ+),�.%/+*�+"���.#!0��* ��!�(%6�0%+*�+"��%*�*�%*#�0+���/
Tabel Perbandingan Target dan Realisasi Pembiayaan kepada UMKM

Tahun
Year

Penyaluran PNM Mekaar
PNM Mekaar Distribution

Penyaluran ULaMM
ULaMM Distribution

Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+*

% Target RKAP
��Ƶ����.#!0/

Realisasi
�!�(%6�0%+*

%

dalam miliar Rupiah   in billion IDR

2022 ąĉċĈĊĆČĈą ćĂċăąąČĉĈ āĂĈČĈĈŌ ăċăāąČĆĆ āċćąāČćā ąĊČĆăŌ

2021 ăćċāĊĈČăĆ ąćċąąĆČĂć āĂĉČăāŌ ĂċąĊĂČĉā ăċĀāĀČăā āĂĀČĈćŌ

2020 āĈċĊĂĀČĉć ĂąċăąćČăĆ āăĆČĉĆŌ ĂċĂćĆČĀĂ ĂċĆāąČĈĆ āāāČĀăŌ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Nilai ekonomi langsung yang dihasilkan dan 
didistribusikan disajikan pada tabel di bawah ini

�$!� %.!�0�!�+*+)%��2�(1!/�#!*!.�0! ��* � %/0.%�10! �
are presented in the table below

Direct Economic Value Generated and Distributed
Nilai Ekonomi Langsung yang Dihasilkan dan Didistribusikan    |  GRI 201-1

���(!�+"��%.!�0���+*+)%����(1!/��!*!.�0! ��* ��%/0.%�10! 
Tabel Nilai Ekonomi Langsung yang Dihasilkan dan Didistribusikan

URAIAN 2022 2021 2020 DESCRIPTIONS

NILAI EKONOMI DIHASILKAN ECONOMIC VALUES GENERATED
dalam jutaan Rupiah   in million IDR

Pendapatan Bunga dan 
�5�.%�$�ġ�ǫ!./%$ āĀċĂăćċĂĆĆ ćċāāĊċĀĈĆ ăċĊāĆċąĆć Interest and Sharia Income 

ġ��!0

Pendapatan dari jasa giro, 
dividen dan bunga deposito 
berjangka

ĈĂċĆăĀ ĊćċĈĂą āĀćċĆĊĉ
Income from demand 

deposits, dividends and 
interest on time deposits

Pendapatan dari kegiatan 
manajer investasi ąĂċĀĉĀ ĆąċćĈĆ ĆāċąĂā Income from investment 

manager activities

Keuntungan terealisasi atas 
penjualan efek āāćċĊĊā āăċĊĀć āĀċćĈĉ �!�(%6! �#�%*�+*�/�(!�+"�

securities

Pendapatan dari 
�2��
�!�+*/0.1�0%+*��1* ġ ġ ĂċāĀĆ �!2!*1!�".+)�
�2��

�!�+*/0.1�0%+*��1* 

�!* �,�0�*� �.%�
�/��
Konsultasi Manajemen ĈċĉĀĉ ĆċĊĆĊ āĊĀ �!2!*1!�".+)��*�#!)!*0�

Consulting Services

Laba penjualan aset tetap ġ ĨąćĆĩ ġ �.+ü0�+*�/�(!�+"�ü4! ��//!0/

Total 10.475.664 6.289.874 4.086.448 Total

NILAI EKONOMI DIDISTRIBUSIKAN ECONOMIC VALUE DISTRIBUTED
dalam jutaan Rupiah   in million IDR

Beban Usaha ĊċăĆĉċćĀĀ ĆċăąĆċĊąĀ ăċĉĈĀċĂĉĂ Operating expenses

Dividen ġ ġ ġ Dividend

Pajak pada Pemerintah ĂćăċĊăā ĂąāċĆąą ąĀċĆąā ��4�+*��+2!.*)!*0

	*2!/0�/%��/5�.�'�0�Ĩƫ��ĩ ĈĂċĉăą ĆąċąĀă ąāċćĉą Community Investment 
Ĩƫ��ĩ

Total 9.695.365 5.641.887 3.952.507 Total

NILAI EKONOMI DITAHAN ECONOMIC VALUE WITHHELD
dalam jutaan Rupiah   in million Rupiah

Nilai Ekonomi Dihasilkan 
ġ��%(�%��'+*+)%�
Didistribusikan

ĈĉĀċĂĊĊ ćąĈċĊĉĈ āăăċĊąā Economic Value Generated – 
Economic Value Distributed
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URAIAN 2022 2021 2020 DESCRIPTIONS

RASIO KEUANGAN FINANCIAL RATIO
dalam %   in %

�!*0��%(%0�/ ăČĆĂ ăČĈĂ āČĀĆ �.+ü0��%(%05

Likuiditas āĈĈČĆĊ āĊĂČĂĉ āĊăČĊā Liquidity

Solvabilitas āąĈČĉą āăĊČāĊ āąĀČĂĊ Solvency

�.+ü0��.#%* ĈČćĀ ĊČĈĀ ćČĂĀ �.+ü0��.#%*

�!�0�0+��-1%05�Ĩ4ĩ ĆČăĀ ĆČĈĊ ąČćĈ �!�0�0+��-1%05�Ĩ4ĩ

��/%+������Ĩ�1#%ĩ�0!.$� �,�

1)(�$�Ƶ/!0 ĂČĈĈ ĂČĉą āČăĆ ��0%+�+"��.+ü0�Ĩ�+//ĩ�0+�

�+0�(�Ƶ//!0/

��/%+������Ĩ�1#%ĩ�0!.$� �,�
Ekuitas

āąČāĀ āąČĀă āĀČāĀ ��0%+�+"��.+ü0�Ĩ�+//ĩ�0+�
Equity

��/%+������Ĩ�1#%ĩ�0!.$� �,�
Pendapatan ĈČĈĂ ĊČĉă ćČĆć �.+ü0�Ĩ�+//ĩ�0+�	*�+)!�

��0%+

Anti korupsi memiliki peran penting dalam 
keberlangsungan bisnis Perusahaan agar terhindar 
dari segala bentuk korupsi termasuk pemerasan, 
suap menyuap dan penyalahgunaan sumber daya 
perusahaan yang dapat menimbulkan dampak negatif 
0!.$� �,��!.1/�$��*ċ���|  GRI 103-1
 
PNM turut berkontribusi dalam mendukung program 
pemerintah dalam memberantas segala tindak korupsi 
dengan memiliki beberapa kebijakan terkait dengan 
Pencegahan Korupsi, antara lain diatur dalam Kode Etik, 
�!�%&�'�*��!*#!* �(%�*��.�0%ü'�/%�/!.0���$%/0(!�(+3%*#�
�5/0!)ċ����0!(�$�)!*#� +,/%�	���ăĈĀĀāčĂĀāć�0!*0�*#�
�%/0!)� �*�&!)!*� Ƶ*0%� �!*51�,�*� Ĩ�Ƶ�ĩ�  !*#�*�
menerapkan unsur kode etik penyuapan mencakup 
*+� �.%�!.5, *+� '%�'���',� *+� #%"0 dan *+� (141.%+1/�
$+/,%0�(%05ċ� ��� �!.'+)%0)!*� 1*01'� )!)!#�*#�
teguh prinsip integritas, prinsip toleransi nol terhadap 
tindak penyuapan, serta berpedoman pada kode 
!0%'�  �*� ,!.�01.�*� �!.1/�$��*ċ� �!(�%*� %01Č� ��� &1#��
memiliki komitmen dalam memberikan sosialisasi dan/
atau pelatihan mengenai pencegahan, pendeteksian, 
pelaporan dan penyelesaian terkait penyuapan dan 
pembangunan integritas bisnis secara berkala kepada 
)�*�&!)!*� �*�/!(1.1$�,!#�3�%ċ���|  GRI 103-2

Di samping itu, PNM juga memiliki kebijakan Pengelolaan 
�!*#!* �(%�*� �.�0%ü'�/%� 5�*#�  %�01.�  �(�)� �1.�0�
�!,101/�*��%.!'/%��+ċ���ġĀĂĂĥ��ġ�	�ĥ�	ĥāĉ�0!*0�*#�
�!�%&�'�*� �!*#!* �(%�*� �.�0%ü'�/%� /!��#�%)�*��

Ƶ*0%ġ�+..1,0%+*�$�/��*�%),+.0�*0�.+(!�%*�0$!�/1/0�%*��%(%05�
of the Company’s business in order to avoid all forms 
of corruption including extortion, bribery and abuse 
Company resources that may have a negative impact 
+*�0$!�ƫ+),�*5ċ   |  GRI 103-1

PNM also contributed to supporting government 
programs in eradicating all acts of corruption by having 
several policies related to the Prevention of Corruption, 
including those regulated in the Code of Ethics, Gratituity 
ƫ+*0.+(� �+(%�5� �* � 0$!� �$%/0(!�(+3%*#� �5/0!)ċ� ���
� +,0! � 	��� ăĈĀĀāčĂĀāć� .!#�. %*#� 0$!� Ƶ*0%ġǫ.%�!.5�
�*�#!)!*0� �5/0!)� Ĩ�Ƶ�ĩ� �5� %),(!)!*0%*#�
elements of the bribery code of ethics including no 
�.%�!.5Č�*+�'%�'���'Č�*+�#%"0��* �*+�(141.%+1/�$+/,%0�(%05ċ�
PNM committed to upholding the principle of integrity, 
0$!� ,.%*�%,(!� +"� 6!.+� 0+(!.�*�!� "+.� ��0/� +"� �.%�!.5Č� �/�
well as being guided by the Company’s code of ethics 
�* � .!#1(�0%+*/ċ� 	*� �  %0%+*Č� ��� �(/+� �+))%00! � 0+�
,.+2% %*#� /+�%�(%6�0%+*� �* ĥ+.� 0.�%*%*#� +*� ,.!2!*0%+*Č�
detection, reporting and resolution related to bribery 
and building business integrity on a regular basis to 
)�*�#!)!*0��* ��((�!),(+5!!/ċ   |  GRI 103-2

In addition, PNM also owned a Gratuity Control 
Management policy regulated in the Decree of the 
ǫ+�. � +"� �%.!�0+./� �+ċ� ��ġĀĂĂĥ��ġ�	�ĥ�	ĥāĉ�
concerning Gratituity Control Policy as last amended 

Changes in Reporting
GRI 205  |    Anti Korupsi



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!
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0!(�$�  %1��$� 0!.�'$%.� +(!$� ��ġĀąąĥ��ġ�	�ĥ�			ĥĂā�
0!*0�*#� �  !* 1)� �1.�0� �!,101/�*� �%.!'/%� �+ċ� ��ġ
ĀĂĂĥ��ġ�	�ĥ�	ĥāĉ� 0!*0�*#� �!�%&�'�*� �!*#!* �(%�
�.�0%ü'�/%� ��� �!.)+ �(�*� ��/%+*�(� � �*%� Ĩ�!./!.+ĩċ�
�*%0� �!*#!* �(%� �.�0%ü'�/%� ��� �!'!.&�/�)��  !*#�*�
Komisi Pemberantasan Korupsi terkait pelaporan 
�.�0%ü'�/%ċ� �*%0� �!*#!* �(%�*� �.�0%ü'�/%� %*%�  %'!01�%�
oleh Kepala Divisi SDM sesuai dengan yang tertuang 
 %�  �(�)� '!�%&�'�*� ��� ĀăĀĥ��ġ�	�ĥ�			ĥĂĀĂĀċ� �*%0�
�!*#!* �(%�*��.�0%ü'�/%�Ĩ���ĩ��!.,!.�*�/!��#�%�)+0+.�
,!*##!.�'�'!#%�0�*�,!*#!* �(%�*�#.�0%ü'�/%ċ
|  GRI 103-2

��(�)� ,!(�'/�*��*� ,!*#!* �(%�*� #.�0%ü'�/%Č�
�!.1/�$��*��)!)�!*01'��*%0��!*#!* �(%�*��.�0%ü'�/%�
atau yang biasa disebut UPG yang memiliki tugas 
 �(�)� )!(�'1'�*� "1*#/%� ,!*#!* �(%�*� #.�0%ü'�/%�
 %� ,!.1/�$��*�  �*� )!(�,+.'�*� (�,+.�*� #.�0%ü'�/%�
ke Komisi Pemberantas Korupsi melalui SIstem 
�!*#!* �(%�*��.�0%ü'�/%��*(%*!� Ĩ���ĩ�/!��.��,!.%+ %'ċ�
Setiap karyawan yang mendapatkan penerimaan 
#.�0%ü'�/%�3�&%��)!(�,+.'�*�'!,� ���*%0��!*#!* �(%�*�
#.�0%ü'�/%� ��ċ� �!0%'�� (�,+.�*� 0!(�$�  %2!.%ü'�/%� +(!$�
KPK, UPG PNM dapat menentukan kriteria pemanfaatan 
0!.$� �,� ��.�*#� #.�0%ü'�/%� 5�*#� 0!(�$�  %0!0�,'�*�
menjadi milik instansi sesuai dengan aturan internal 
5�*#��!.(�'1ċ��!(�*&10*5���*%0��!*#!* �(%�*��.�0%ü'�/%�
���)!(�,+.'�*�.!'�,%01(�/%�(�,+.�*�#.�0%ü'�/%�/!��.��
periodik kepada KPK, melakukan )+*%0+.%*#, dan 
!2�(1�/%� ,!*!.�,�*� ,!*#!* �(%�*� #.�0%ü'�/%� �!./�)��
���ċ���|  GRI 103-3

�5���ġĀąąĥ��ġ�	�ĥ�			ĥĂā��+*�!.*%*#�0$!��  !* 1)�
0+�0$!��!�%/%+*�+"�0$!�ǫ+�. �+"��%.!�0+./��+ċ���ġĀĂĂĥ
��ġ�	�ĥ�	ĥāĉ��+*�!.*%*#�0$!��.�0%01%05�ƫ+*0.+(��+(%�5�
+"� ��� �!.)+ �(�*� ��/%+*�(� � �*%� Ĩ�!./!.+ĩċ� �$!�
��� �.�0%ü��0%+*� ƫ+*0.+(� �*%0� �++,!.�0! � 3%0$� 0$!�
Corruption Eradication Commission regarding Gratituity 
.!,+.0%*#ċ��$!��.�0%01%05�ƫ+*0.+(��*%0�3�/��$�%.! ��5�0$!�
�!� �+"�0$!�����%2%/%+*�%*����+. �*�!�3%0$�0$!�,+(%�5�
��� ĀăĀĥ��ġ�	�ĥ�			ĥĂĀĂĀċ� �.�0%01%05� ƫ+*0.+(� �*%0�
��0! ��/��� .%2%*#�"+.�!�"+.�#.�0%01%05��+*0.+(���0%2%0%!/ċ�
|  GRI 103-2

In the implementation of gratituity control, the Company 
established a Gratituity Control Unit or commonly called 
UPG which had the task of carrying out the gratituity 
control function in the company and reporting gratituity 
reports to the Corruption Eradication Commission 
0$.+1#$� 0$!� �*(%*!� �.�0%01%05� ƫ+*0.+(� �5/0!)� Ĩ���ĩ�
,!.%+ %��((5ċ� �2!.5� !),(+5!!� 3$+� .!�!%2! � #.�0%01%05�
receipts had to report to the PNM gratituity Control 
�*%0ċ��$!*� 0$!� .!,+.0�3�/�2!.%ü! ��5� 0$!�ƫ+..1,0%+*�
Eradication Commission, the gratituity Control Unit of 
��� !0!.)%*! �0$!��.%0!.%��"+.�0$!�1/!�+"�#.�0%ü��0%+*�
goods that have been determined to belong to the 
�#!*�5� %*� ���+. �*�!� 3%0$� �,,(%���(!� %*0!.*�(� .1(!/ċ�
�1.0$!.)+.!Č�0$!�����.�0%ü��0%+*�ƫ+*0.+(��*%0�.!,+.0! �
the recapitulation of gratituity reports periodically to 
the Corruption Eradication Commission, monitored, and 
evaluated the implementation of gratituity control with 
0$!�ƫ+..1,0%+*��.� %��0%+*�ƫ+))%//%+*ċ   |  GRI 103-3

Komunikasi dan Pelatihan tentang Kebijakan 
dan Prosedur Anti-Korupsi    |  GRI 205-2

PNM telah melakukan pelatihan atau sosialisasi internal 
)!(�(1%��.+#.�)����Ƶ�Ƶ��Ĩ %01&1'�*�'!,� ��'�.5�3�*�
��*0+.� �1/�0ĩČ� �	�Ƶ�� Ĩ %01&1'�*� '!,� �� '�.5�3�*�
��*0+.� ƫ���*#�  �*� ���ĩČ�  �*� �Ƶǫ��� Ĩ %01&1'�*�
'!,� �� '�.5�3�*� �*%0� !'��.ĩ� )!.1,�'�*� ,.+#.�)�
untuk meningkatkan pemahaman proses pembiayaan, 
operasional, dan kebijakan perusahaan dengan 
)�0!.%� 0!)�0%'ċ� �!(�%*� %01Č� ��� &1#�� 0!(�$�)!(�'1'�*�
.!".!/$)!*0� �3�.!*!//� 1*01'� 	��� ăĈĀĀāčĂĀāć� 0!*0�*#�
�%/0!)� �*�&!)!*� Ƶ*0%� �!*51�,�*� Ĩ�Ƶ�ĩ� /!�!(1)�
diadakannya �1.2!%((�*�!� Ƶ1 %0� 	��� ăĈĀĀāčĂĀāć� 5�*#�
 %(�'1'�*� %�0�$1*�ĂĀĂĂċ

Communication and Training on Anti-Corruption 
Policy and Procedures    |  GRI 205-2

��� $�/� �+* 1�0! � 0.�%*%*#� +.� %*0!.*�(� /+�%�(%6�0%+*�
0$.+1#$� ���Ƶ�Ƶ��,.+#.�)� Ĩ,.+#.�)� "+.��!� ��þ�!�
!),(+5!!/ĩČ� �	�Ƶ�� Ĩ,.+#.�)� "+.� ǫ.�*�$� �þ�!� �* �
����!),(+5!!/ĩČ� �* ��Ƶǫ��� Ĩ,.+#.�)� "+.�!'��.�
�*%0�!),(+5!!/ĩ��.!�,.+#.�)/�0+�%*�.!�/!�1* !./0�* %*#�
+"� ü*�*�%*#� ,.+�!//!/Č� +,!.�0%+*/� �* � �+),�*5�
,+(%�%!/�3%0$�0$!)�0%��)�0!.%�(/ċ� 	*��  %0%+*Č�����(/+�
��..%! �+10�.!".!/$)!*0��3�.!*!//�"+.� 	���ăĈĀĀāčĂĀāć�
.!#�. %*#� Ƶ*0%ġǫ.%�!.5� �*�#!)!*0� �5/0!)� Ĩ�Ƶ�ĩ�
,.%+.� 0+� 0$!� 	��� ăĈĀĀāčĂĀāć� �1.2!%((�*�!� Ƶ1 %0� 3$%�$�
3�/��+* 1�0! �%*�ĂĀĂĂċ
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Berikut ini terlampir untuk daftar peserta pelatihan ISO 
ăĈĀĀāčĂĀāć��Ƶ�č

�$!�"+((+3%*#�%/��00��$! �0+�0$!�(%/0�+"�	���ăĈĀĀāčĂĀāć�
Ƶǫ��0.�%*%*#�,�.0%�%,�*0/č

Pelatihan
�.�%*%*#

Jumlah Peserta
�+0�(���.0%�%,�*0

Posisi Jabatan
Position

�!(�0%$�*��%/0!)��*�&!)!*�Ƶ*0%��!*51�,�*�	���ăĈĀĀāčĂĀāć
�.�%*%*#�Ƶ*0%ġǫ.%�!.5��*�#!)!*0��5/0!)�	���ăĈĀĀāčĂĀāć

ĈĂ �%2ċ��	Č���Ƶ

Insiden Korupsi yang Terbukti dan Tindakan yang 
Diambil    |  GRI 205-3

�!,�*&�*#� 0�$1*� ĂĀĂĂČ� 0% �'� 0!. �,�0� %*/% !*� '+.1,/%�
yang terbukti yang mengakibatkan pemberhentian 
pegawai atau dijatuhkannya hukuman karena korupsi, 
PNM juga tidak memiliki insiden korupsi yang 
mengakibatkan kontrak dengan mitra bisnis diakhiri 
atau tidak diperbarui karena pelanggaran terkait 
korupsi, serta tidak terdapat kasus hukum terkait 
korupsi yang diajukan oleh publik terhadap PNM atau 
,!#�3�%*5��/!(�)��,!.%+ !�,!(�,+.�*ċ

Proven Corruption Incidents and Actions Taken 
|  GRI 205-3

�$.+1#$+10� ĂĀĂĂČ� 0$!.!� 3!.!� *+� ,.+2!*� %*�% !*0/� +"�
corruption that resulted in the dismissal of employees 
or penalties for corruption, PNM also had no incidents 
of corruption that resulted in contracts with business 
partners being terminated or not renewed due to 
�+..1,0%+*ġ.!(�0! �2%+(�0%+*/Č��* �*+�(!#�(���/!/�.!(�0! �
0+��+..1,0%+*�3!.!�ü(! ��5�0$!�,1�(%���#�%*/0����+.�%0/�
!),(+5!!/� 1.%*#�0$!�.!,+.0%*#�,!.%+ ċ

PNM memiliki komitmen dalam memberikan produk 
dan layanan berkelanjutan yang mampu memberikan 
manfaat sosial kepada masyarakat, khususnya melalui 
,!*5�(1.�*� ,!)�%�5��*�  �*� ,!)�%�5��*� /5�.%�$ċ�
Berikut ini produk dan layanan berkelanjutan yang 
 %)%(%'%���č

PNM was committed to providing sustainable products 
�* � /!.2%�!/� 0$�0�3!.!� ��(!� 0+�  !(%2!.� /+�%�(� �!*!ü0/�
to the community, particularly through the distribution 
+"� �$�.%�� ü*�*�%*#ċ� �$!� "+((+3%*#� 0��(!�  !/�.%�!/� 0$!�
sustainable products and services that the Company 
$�/č

PRODUK & LAYANAN

Nilai Moneter
Monetary Value

PRODUCTS & SERVICES
2022 2021 2020

dalam miliar Rupiah   in billion Rupiah

PEMBIAYAAN FINANCING

PNM Mekaar ćĂċăąąČĉĈ ąćċąąĆČĂć ĂąċăąćČăĆ PNM Mekaar

ULaMM āċćąāČćā ăċĀāĀČăā ĂċĆāąČĈĆ ULaMM

PEMBIAYAAN SYARIAH SYARIAH FINANCING

PNM Mekaar Syariah ąĀċĀăĊČāĈ ĂĂċĂĆĊČćĈ āāċăĂąČĊā PNM Mekaar Syariah

ULaMM Syariah ĊāĉČĆĈ āċāĀĆČāć ąĊćČăć ULaMM Syariah

���(!�+"��1/0�%*��(!��.+ 1�0/��* ��!.2%�!/
Tabel Produk dan Layanan Berkelanjutan

��(1!�+"��!2%!3! ��.+ 1�0/��* ��!.2%�!/�0+��.+2% !��+�%�(�ǫ!*!ü0/

FS7  |    Nilai Moneter Produk dan Layanan yang Ditinjau 
untuk Memberikan Manfaat Sosial



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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��� ��� /!��#�%� /�(�$� /�01� ��#%�*�  �.%� �+( %*#�
Ultra Mikro yang dibentuk pemerintah khusus untuk 
memberdayakan UMKM, dalam hal ini tidak hanya 
)!(�(1%�,!*5! %��*�)+ �(�ü*�*/%�(�/�&��Ĩ)!(�(1%��.+ 1'�
���� Ē� �.+ 1'� ��� !'��.ĩČ� 0!0�,%� ��� ��� &1#��
melakukan kegiatan pelatihan, pendampingan, dan 
pemberdayaan kepada UMKM sebagai modal sosial dan 
)+ �(� %*0!(!'01�(ċ� �!#%�0�*� ,!(�0%$�*Č� ,!* �),%*#�*Č�
pemberdayaan kepada UMKM ini dilakukan di seluruh 
3%(�5�$�+,!.�/%+*�(������Č� %���3�$�'++. %*�/%��%2%/%�
�!*#!)��*#�*���,�/%0�/��/�$��Ĩ�%2%/%����ĩċ�

�������/�,�.0�+"�0$!��(0.��%�.+��+( %*#�3$%�$�3�/�
"+.)! � �5� 0$!� #+2!.*)!*0� /,!�%ü��((5� 0+� !),+3!.�
MSMEs, in this case not only through providing 
ü*�*�%�(� ��,%0�(� Ĩ0$.+1#$� ���� �.+ 1�0/� Ē� ���
!'��.��.+ 1�0/ĩČ��10��������(/+��+* 1�0/�0.�%*%*#Č�
mentoring and empowerment activities for MSMEs 
�/� /+�%�(� ��,%0�(� �* � %*0!((!�01�(� ��,%0�(ċ� �.�%*%*#Č�
mentoring and empowerment activities for MSMEs are 
��..%! �+10�%*��((�������+,!.�0%+*�(��.!�/Č�1* !.�0$!�
coordination of the Business Capacity Development 
�%2%/%+*�Ĩ�����%2%/%+*ĩċ

Initiatives to Improve Financial Literacy
Inisiatif Meningkatkan Literasi Keuangan    |  FS16

Bentuk Pelatihan Divisi PKU

Berdasarkan hal tersebut, Divisi PKU memiliki beberapa 
program rutin yang bertujuan dalam mengembangkan 
kapasitas usaha nasabah diantaranya adalah Pelatihan 
Nasabah PNM Mekaar, Pelatihan Nasabah ULaMM, 
�(�/0!.%/�/%Č� ��)!.�*Č�  �*� ���� Ƶ'��.ċ� �!(�0%$�*ġ
,!(�0%$�*�%*%� %(�'1'�*�+(!$�/!0%�,��	ƫ����� %�)�/%*#ġ
)�/%*#� ćĂ� ƫ���*#� ���  !*#�*� 0�.#!0� 5�*#� /1 �$�
 %0!*01'�*�,� ��/!0%�,��3�(�0�$1*ċ��� ��0�$1*�ĂĀĂĂ�%*%Č�
program rutin PKU tidak hanya berfokus pada +10,10 
Ĩ&1)(�$�,!(�0%$�*� �*�&1)(�$�,!/!.0�ĩ�/�&��0!0�,%�/!��.��
khusus sudah berfokus pada +10�+)!/�Ĩ,!.'!)��*#�*ĥ
(�*&10�*� �.%�,!(�0%$�*ĩċ��!$%*##�� %$�.�,'�*Č�*�/���$�
tidak hanya mendapatkan pelatihan tetapi juga 
mendapatkan pendampingan yang lebih ekstra sesuai 
 !*#�*�'!�101$�*�1/�$�*5�ċ�Ƶ0�/� �/�.�0!./!�10Č��%2%/%�
PKU merancang 3 tema besar dalam kegiatan Pelatihan 
'!,� ����/���$����!'��.�5�%01č
āċ� �!)���%0!.�/%��!1�*#�*

�!(�0%$�*�5�*#� %(�'1'�*�,� ��,!.%+ !�
�*1�.%�/ĥ �
Ƶ,.%(� ĂĀĂĂČ�  !*#�*�)!*#�*#'�0� 0!)�� ,!*0%*#*5��
(%0!.�/%� '!1�*#�*�  �(�)� 1/�$�� *�/���$ċ� Ƶ �,1*�
)�0!.%ġ)�0!.%�5�*#� %/�),�%'�*�)!(%,10%�,!*0%*#*5��
menabung, pentingnya memisahkan uang usaha 
 �*�1�*#�'!(1�.#�Č�,.+ 1'ġ,.+ 1'�)!*��1*#Č���.��
)!)�1'�� .!'!*%*#Č� ��.��)!*##1*�'�*� Ƶ�Č� ��.��
menggunakan )+�%(!� ��*'%*#, cara melakukan 
0.�*/�'/%� ,!.��*'�*Č�  �*� )�0!.%ġ)�0!.%�  �/�.�
(�%**5��5�*#��!.'�%0�*� !*#�*�(%0!.�/%�'!1�*#�*ċ�

Ăċ� �!)���!.%6%*�*��/�$�
Pelatihan yang dilakukan pada periode Mei 
/ĥ � Ƶ#1/01/� ĂĀĂĂČ�  !*#�*� )!*#�*#'�0� 0!)��
,!*0%*#*5��)!)%(%'%�,!.%6%*�*�1/�$�Č� �(�)�$�(� %*%�
�+)+.�	* 1'�ǫ!.1/�$��Ĩ�	ǫĩċ�Ƶ �,1*�)�0!.%ġ)�0!.%�
5�*#� %/�),�%'�*�)!(%,10%�)�*"��0�,!.%6%*�*�1/�$�Č�
/5�.�0ĥ��.��)!)%(%'%��	ǫċ�

Forms of PKU Division Training

Based on this, the PKU Division has several routine 
programs aimed at developing customer business 
��,��%0%!/� %*�(1 %*#� ��� !'��.� ƫ1/0+)!.� �.�%*%*#Č�
���� ƫ1/0+)!.� �.�%*%*#Č� ƫ(1/0!.%6�0%+*Č� �4$%�%0%+*/Č�
�* � ���� Ƶ'��.ċ� �$!/!� 0.�%*%*#/� �.!� ��..%! � +10� �5�
!��$� ���� �	ƫ� %*� !��$� +"� 0$!� ćĂ� ��� ǫ.�*�$!/� 3%0$�
0�.#!0/�/!0��0�0$!��!#%**%*#�+"�!��$�5!�.ċ� 	*�ĂĀĂĂČ�0$!�
PKU routine program does not only focus on output 
Ĩ*1)�!.� +"� 0.�%*%*#� �* � *1)�!.� +"� ,�.0%�%,�*0/ĩ� �10�
$�/� /,!�%ü��((5� "+�1/! � +*� +10�+)!/� Ĩ !2!(+,)!*0ĥ
�+*0%*1�0%+*�+"�0.�%*%*#ĩċ��+�%0�%/�$+,! �0$�0��1/0+)!./�
will not only receive training but also receive more extra 
�//%/0�*�!� ���+. %*#� 0+� 0$!%.� �1/%*!//� *!! /ċ� �*� 0$%/�
basis, the PKU Division designed 3 major themes in the 
0.�%*%*#���0%2%0%!/�"+.����!'��.Ě/��1/0+)!./Č�*�)!(5č

āċ� �%*�*�%�(��%0!.��5��$!)!
�.�%*%*#��+* 1�0! �".+)�
�*1�.5�0+�Ƶ,.%(�ĂĀĂĂČ�3%0$�
0$!� 0$!)!� +"� 0$!� %),+.0�*�!� +"� ü*�*�%�(� (%0!.��5�
%*� �1/0+)!.� �1/%*!//!/ċ� �$!� )�0!.%�(/� ,.!/!*0! �
included the importance of saving, the importance 
of separating business and family money, saving 
products, how to open an account, how to use an 
Ƶ�Č�$+3�0+�1/!�)+�%(!���*'%*#Č�$+3�0+���..5�+10�
banking transactions, and other basic materials 
.!(�0! �0+�ü*�*�%�(�(%0!.��5ċ

Ăċ� ǫ1/%*!//��%�!*/%*#��$!)!
�.�%*%*#��+* 1�0! �".+)��5�0+�Ƶ1#1/0�ĂĀĂĂČ�3%0$�
the theme of the importance of having a business 
(%�!*/!Č� %*�0$%/���/!�ǫ1/%*!//�	 !*0%ü��0%+*��1)�!.�
Ĩ�	ǫĩċ��$!�)�0!.%�(/�,.!/!*0! �%*�(1 ! �0$!��!*!ü0/�
of business licensing, requirements/how to have an 
�	ǫċ
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ăċ� �!)���!)�/�.�*� %�! %���+/%�(
Pelatihan yang dilakukan pada periode September 
/ĥ � �!/!)�!.� ĂĀĂĂČ�  !*#�*� )!*#�*#'�0� 0!)��
,!)�/�.�*� 1/�$��  %� )! %�� /+/%�(� Ĩ���!�++'Č�
�$�0/Ƶ,,Č� 	*/0�#.�)ĩċ� Ƶ �,1*� )�0!.%ġ)�0!.%�
yang disampaikan meliputi manfaat memiliki akun 
media sosial, tata cara .!#%/0!. di akun media sosial, 
)�*"��0�,!)�/�.�*� %�)! %��/+/%�(ċ�

Selain itu PKU juga merancang 3 tema besar dalam 
'!#%�0�*��!(�0%$�*�'!,� ����/���$�����5�%01č
āċ� �!)���!)�/�.�*� %��ġƫ+))!.�!/�.'!0,(��!

�!(�0%$�*� 5�*#�  %(�'1'�*� ,� �� ,!.%+ !� 
�*1�.%�
/ĥ � �!/!)�!.� ĂĀĂĂČ�  !*#�*� )!*#�*#'�0� 0!)��
pemasaran usaha di �ġƫ+))!.�!/�.'!0,(��!�
Ĩ�$+,!!Č��+'+,! %�Č���6� �Č����%ĩċ�Ƶ �,1*�)�0!.%ġ
materi yang disampaikan meliputi manfaat memiliki 
akun !ġ�+))!.�!/)�.'!0,(��!, tata cara .!#%/0!. di 
akun !ġ�+))!.�!/)�.'!0,(��!Č manfaat pemasaran 
di !ġ�+))!.�!/)�.'!0,(��!ċ

Ăċ� �!)���!*#!)��*#�*��!)�/�*
�!(�0%$�*�5�*#� %(�'1'�*�,� ��
�*1�.%�/ĥ ��!/!)�!.�
ĂĀĂĂČ�  !*#�*� )!*#�*#'�0� 0!)�� ,!*0%*#*5��
)!*#!)��*#'�*� 1/�$�� )!(�(1%� '!)�/�*ċ� Ƶ �,1*�
)�0!.%ġ)�0!.%� 5�*#�  %/�),�%'�*� )!(%,10%� )�*"��0�
memiliki kemasan, cara melakukan foto produk, cara 
membuat logo, cara ,��'�#%*#�5�*#�)!*�.%'ċ

ăċ� �!)���!*##1*��*�Ƶ,(%'�/%��!*��0�0�*��!1�*#�*
�!(�0%$�*� 5�*#�  %(�'1'�*� ,� �� 
�*1�.%� /ĥ �
�!/!)�!.� ĂĀĂĂČ�  !*#�*� )!*#�*#'�0� 0!)��
pentingnya memiliki aplikasi keuangan sebagai 
tools bagi nasabah dalam melakukan pemasukan 
dan pengeluaran keuangan usaha nasabah seperti 
�,(%'�/%� ƫ$�0�0ċ	 Č� �,(%'�/%� ǫ1'1� ��.1*#ċ� Ƶ �,1*�
)�0!.%ġ)�0!.%� 5�*#�  %/�),�%'�*� )!(%,10%� )�*"��0�
memiliki akun aplikasi keuangan, tata cara .!#%/0!. 
 %��'1*��,(%'�/%�'!1�*#�*ċ�

ăċ� �+�%�(�! %���.'!0%*#��$!)!
�.�%*%*#� �+* 1�0! � ".+)� �!,0!)�!.� 0+� �!�!)�!.�
ĂĀĂĂČ� 3%0$� 0$!� 0$!)!� +"� �1/%*!//� )�.'!0%*#� +*�
/+�%�(�)! %��Ĩ���!�++'Č��$�0/Ƶ,,Č�	*/0�#.�)ĩċ��$!�
)�0!.%�(/�,.!/!*0! �%*�(1 ! �0$!��!*!ü0/�+"�$�2%*#�
a social media account, procedures for registering 
+*���/+�%�(�)! %�����+1*0Č�0$!��!*!ü0/�+"�)�.'!0%*#�
+*�/+�%�(�)! %�ċ

In addition, PKU also designed 3 major themes in 
0.�%*%*#���0%2%0%!/�"+.������1/0+)!./Č�*�)!(5č
āċ� �$!)!�+"��.'!0%*#�%*��ġƫ+))!.�!ĥ�.'!0,(��!

�.�%*%*#� �+* 1�0! � ".+)� 
�*1�.5� 0+� �!�!)�!.�
ĂĀĂĂČ� 3%0$� 0$!� 0$!)!� +"� �1/%*!//� )�.'!0%*#� %*�
�ġƫ+))!.�!ĥ�.'!0,(��!� Ĩ�$+,!!Č� �+'+,! %�Č�
��6� �Č����%ĩċ��$!�)�0!.%�(/�,.!/!*0! � %*�(1 !�0$!�
�!*!ü0/� +"� $�2%*#� �*� !ġ�+))!.�!ĥ)�.'!0,(��!�
���+1*0Č�,.+�! 1.!/�"+.�.!#%/0!.%*#��*�!ġ�+))!.�!ĥ
)�.'!0,(��!����+1*0Č� 0$!��!*!ü0/�+"�)�.'!0%*#�+*�
!ġ�+))!.�!ĥ)�.'!0,(��!ċ

Ăċ� ���'�#%*#��!2!(+,)!*0��$!)!
�.�%*%*#��+* 1�0! �".+)�
�*1�.5�0+��!�!)�!.�ĂĀĂĂČ�
with the theme of the importance of developing a 
�1/%*!//�0$.+1#$�,��'�#%*#ċ��$!�)�0!.%�(/�,.!/!*0! �
%*�(1 ! � 0$!��!*!ü0/�+"�$�2%*#�,��'�#%*#Č�$+3�0+�
take product photos, how to make a logo, how to 
)�'!��00.��0%2!�,��'�#%*#ċ

ăċ� �$!)!�+"�1/%*#�0$!��%*�*�%�(��!�+. %*#�Ƶ,,(%��0%+*
�.�%*%*#��+* 1�0! �".+)�
�*1�.5�0+��!�!)�!.�ĂĀĂĂČ�
3%0$�0$!�0$!)!�+"�0$!�%),+.0�*�!�+"�$�2%*#�ü*�*�%�(�
applications as tools for customers in entering and 
 %/�1./%*#��1/0+)!.��1/%*!//�ü*�*�!/�/1�$��/� 0$!�
ƫ$�0�0ċ	 ��,,(%��0%+*Č�0$!�ǫ1'1���.1*#��,,(%��0%+*ċ�
�$!� )�0!.%�(/� ,.!/!*0! � %*�(1 ! � 0$!� �!*!ü0/� +"�
$�2%*#� �� ü*�*�%�(� �,,(%��0%+*� ���+1*0Č� ,.+�! 1.!/�
"+.�.!#%/0!.%*#�%*���ü*�*�%�(��,,(%��0%+*����+1*0ċ

Bentuk Pendampingan Divisi PKU

Divisi PKU juga melakukan pendampingan kepada 
Nasabah PNM melalui Program Klasterisasi yaitu 
program pelatihan dengan metode yang berkelanjutan 
Ĩ�!./!.%ĩ� �*�,+(��'!(+),+'�1*01'�*�/���$� �*���(+*�
nasabah berdasarkan pendekatan tertentu seperti 
jenis usaha sejenis dalam satu wilayah atau jenis usaha 
5�*#� �!.�! �ġ�! ��  �(�)� /�01� 3%(�5�$ċ� Ƶ �,1*�
/5�.�0� &1)(�$� *�/���$� )%*%)�(� ĂĆ� ��/���$ċ� 
1)(�$�
Program Pelatihan Klasterisasi dilaksanakan sesuai 
 !*#�*� '!�%&�'�*� ��Ƶ�� 5�*#�  %0!0�,'�*� +(!$� �%2%/%�
yang membawahi fungsi PKU untuk tahun berjalan 
/! �*#'�*� �*##�.�*� �%�5�� ,!(�'/�*��*� ,!.ġ,!(�0%$�*�
 %0!0�,'�*�+(!$��+)%0!����ċ�

Forms of PKU Division Assistance

�$!� ���� �%2%/%+*� �(/+� ,.+2% !/� �//%/0�*�!� 0+� ���
�1/0+)!./�0$.+1#$�0$!�ƫ(1/0!.%6�0%+*��.+#.�)Č�3$%�$�%/�
��0.�%*%*#�,.+#.�)�1/%*#����+*0%*1+1/�)!0$+ �Ĩ/!.%�(ĩ�
and group patterns for customers and prospective 
customers based on a certain approach, such as types 
+"� /%)%(�.� �1/%*!//!/� %*� +*!� .!#%+*� +.�  %û!.!*0� 05,!/�
+"� �1/%*!//!/� %*� +*!� .!#%+*ċ� �$!� .!-1%.!)!*0� "+.� ��
)%*%)1)� *1)�!.� +"� �1/0+)!./� %/� ĂĆ� �1/0+)!./ċ� �$!�
*1)�!.� +"� ƫ(1/0!.%6�0%+*� �.�%*%*#� �.+#.�)/� %/� ��..%! �
+10� %*� ���+. �*�!� 3%0$� 0$!� ��Ƶ�� ,+(%�5�  !0!.)%*! �
by the Division in charge of the PKU function for the 
current year, while the budget for the implementation 
+"�!��$�0.�%*%*#�%/� !0!.)%*! ��5�0$!�����ƫ+))%00!!ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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PNM telah menyediakan akses pada daerah tertinggal 
sesuai kategori daerah tertinggal menurut Peraturan 
�.!/% !*� Ĩ�!.,.!/ĩ� �+)+.� ćă� ��$1*� ĂĀĂĀ� 0!*0�*#�
,!*!0�,�*�  �!.�$� 0!.0%*##�(� 0�$1*� ĂĀĂĀġĂĀĂąċ�
�!,�*&�*#� 0�$1*� ĂĀĂĂČ� ��� 0!(�$� )!*�)��$'�*�
akses kantor cabang di daerah tertinggal, khususnya 
di Kabupaten Sumba Barat, Kabupaten Sumba 
�%)1.Č� ���1,�0!*� �1,�*#Č� ���1,�0!*� �%)+.� �!*#�$�
Selatan, Kabupaten Belu, Kabupaten Manggarai 
�%)1.Č� ���1,�0!*� �(�'�Č� ���1,�0!*� �+*##�(�Č�  �*�
���1,�0!*��%#%ċ��!��.�*�'�*0+.�ƫ���*#�5�*#��!.+,!.�/%�
 %� �!.�$�0!.0%*##�(�� �(�$�/!��#�%��!.%'10č

NM provided access to disadvantaged areas according 
to the category of underdeveloped areas according to  
�.!/% !*0%�(��!#1(�0%+*�Ĩ�!.,.!/ĩ��1)�!.�ćă�+"�ĂĀĂĀ�
concerning the determination of disadvantaged areas 
"+.�ĂĀĂĀġĂĀĂąċ��$.+1#$+10�ĂĀĂĂČ����$�/��  ! ����!//�
0+��.�*�$�+þ�!/� %*� %/� 2�*0�#! ��.!�/Č�,�.0%�1(�.(5�
%*��!/0��1)����!#!*�5Č���/0��1)����!#!*�5Č��1,�*#�
�!#!*�5Č��+10$�ƫ!*0.�(��%)+.��!#!*�5Č�ǫ!(1��!#!*�5Č�
��/0��*##�.�%��!#!*�5Č��(������!#!*�5Č��+*##�(��
�!#!*�5Č��* ��%#%��!#!*�5ċ��$!� %/0.%�10%+*�+"�ǫ.�*�$�
+þ�!/�+,!.�0%*#�%*� %/� 2�*0�#! ��.!�/�%/��/�"+((+3/č

���(!�+"�ǫ.�*�$��þ�!/��,.!� �%*��%/� 2�*0�#! �Ƶ.!�/
Tabel Kantor Cabang yang Tersebar di Daerah Tertinggal

No. Wilayah
Areas

2022 2021

ULaMM PNM 
Mekaar Total ULaMM PNM 

Mekaar Total

Provinsi Sumatera Selatan
South Sumatera Province

ā
���1,�0!*�1/%���3�/��0�.�
�+.0$�1/%���3�/��!#!*�5

�ġ� �ā� �ā� �ġ� �ġ� �ġ�

Provinsi Lampung
Lampung Province

Ă
Kabupaten Pesisir Barat
�!/0��!/%/%.��!#!*�5

�ġ� �Ă� �Ă� �ġ� �Ă� �Ă�

Provinsi Nusa Tenggara Barat
West Nusa Tenggara Province

3
Kabupaten Lombok Utara
�+.0$��+)�+'��!#!*�5

�ġ� �ć� �ć� �ġ� �Ć� �Ć�

Access Points in Low Population and Economic Areas
Akses Poin di Wilayah Rendah Populasi dan Ekonomi    |  FS13

Bentuk Pemberdayaan Divisi PKU

Selain program rutin dan program klasterisasi, Divisi 
PKU melakukan pemberdayaan kepada Nasabah PNM 
melalui seperti Pameran, Studi Banding, Publikasi dan 
ǫ.�* %*#, Percetakan Buku Kisah Inspiratif dan kegiatan 
(�%**5��5�*#� %/!/1�%'�*� !*#�*��.�$�*�,!.1/�$��*ċ

Forms of Empowerment of the PKU Division

In addition to routine programs and clustering 
programs, the PKU Division empowers PNM customers 
through exhibitions, comparative studies, publications 
and branding, printing of inspirational story books and 
+0$!.���0%2%0%!/����+. %*#�0+��+),�*5� %.!�0%+*/ċ
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No. Wilayah
Areas

2022 2021

ULaMM PNM 
Mekaar Total ULaMM PNM 

Mekaar Total

Provinsi Nusa Tenggara Timur
East Nusa Tenggara Province

ą
Kabupaten Sumba Barat
�!/0��1)���ǫ�.�0��!#!*�5

�ġ� �Ă� �Ă� �ġ� �Ă� �Ă�

Ć
���1,�0!*��1)����%)1.
��/0��1)����%)1.��!#!*�5

�ġ� �ą� �ą� �ġ� �ą� �ą�

ć
Kabupaten Kupang
�1,�*#��!#!*�5

�ġ� �ć� �ć� �ġ� �ą� �ą�

Ĉ
���1,�0!*��%)+.��!*#�$�
Selatan
�+10$��%)+.��!*#�$��!#!*�5

�ġ� �Ĉ� �Ĉ� �ġ� �Ć� �Ć�

ĉ
Kabupaten Belu
ǫ!(1��!#!*�5

�ġ� �Ć� �Ć� �ġ� �ą� �ą�

Ċ
Kabupaten Sumba Barat 
Daya
�+10$3!/0��1)����!#!*�5

�ġ� �ą� �ą� �ġ�  3  3 

āĀ
���1,�0!*��*##�.�%��%)1.
��/0��*##�.�%��!#!*�5

�ġ� �ć� �ć� �ġ� �Ć� �Ć�

āā
Kabupaten Malaka
�(�'���!#!*�5

�ġ� �Ć� �Ć� �ġ� �ą� �ą�

Provinsi Sulawesi Tengah
Central Sulawesi Province

āĂ
Kabupaten Donggala
�+*##�(���!#!*�5

�ġ� �Ć� �Ć� �ġ� �Ć� �Ć�

āă
���1,�0!*��+&+��*�ġ�*�
�+&+��*�ġ1*���!#!*�5

�ġ� �Ă� �Ă� �ġ� �Ă� �Ă�

āą
Kabupaten Sigi
�%#%��!#!*�5

�ġ� �ą� �ą� �ġ�  3  3 

Provinsi Maluku
Maluku Province

āĆ
Kabupaten Seram Bagian 
Barat
�!/0��!.�)��!#!*�5

�Ă� �Ă� �ą� �Ă� �ā�  3 

āć
Kabupaten Buru Selatan
�+10$�ǫ1.1��!#!*�5

�ġ� �ā� �ā� �ġ� �ā� �ā�

Provinsi Papua Barat
West Papua Province

āĈ
Kabupaten Sorong
�+.+*#��!#!*�5

�ġ� �ā� �ā� �ġ� �ġ� �ġ�

Jumlah
Total

 2  63  65 �Ă� �ĆĀ�  52 



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5

112Laporan Keberlanjutan 2022
2022 Sustainability Report

Environmental Performance

KINERJA LINGKUNGAN HIDUP

PNM merupakan perusahaan yang bergerak di bidang 
,!)�%�5��*�,� ����ċ��!*#�*� !)%'%�*Č�����1'�*�
merupakan perusahaan yang proses bisnisnya berkaitan 
(�*#/1*#�  !*#�*� (%*#'1*#�*� $% 1,ċ� �(!$� '�.!*��
itu, informasi terkait kinerja lingkungan hidup lebih 
ditekankan pada biaya lingkungan hidup, penggunaan 
material yang ramah lingkungan, jumlah dan intensitas 
energi yang digunakan, upaya dan pencapaian 
!ü/%!*/%� !*!.#%�  �*� ,!*##1*��*� !*!.#%� 0!.��.1'�*Č�
/!.0�� ,!*##1*��*� �%.ċ� ��)1*�  !)%'%�*�  �(�)�
Laporan Keberlanjutan ini juga disampaikan informasi 
kegiatan terkait dampak dari wilayah operasional 
yang dekat atau berada di daerah konservasi atau 
memiliki keanekaragaman hayati, usaha konservasi 
keanekaragaman hayati, jumlah dan intensitas emisi 
yang dihasilkan berdasarkan jenisnya, upaya dan 
pencapaian pengurangan emisi yang dilakukan, jumlah 
(%)��$�  �*� !ý1!*� 5�*#�  %$�/%('�*� �!. �/�.'�*� &!*%/Č�
)!'�*%/)!�,!*#!(+(��*� (%)��$� �*�!ý1!*Č� 01),�$�*�
yang terjadi, serta jumlah dan materi pengaduan 
lingkungan hidup yang diterima dan diselesaikan yang 
.!(!2�*� !*#�*�'!#%�0�*�1/�$����ċ

��� %/� �� �+),�*5� !*#�#! � %*� ü*�*�%*#� "+.� ��/ċ�
�$1/Č����%/�*+0����+),�*5�+"�3$%�$��1/%*!//�,.+�!//!/�
�.!�  %.!�0(5� .!(�0! � 0+� 0$!� !*2%.+*)!*0ċ� �$!.!"+.!Č�
information related to environmental performance was 
)+.!� !),$�/%6! � +*� !*2%.+*)!*0�(� �+/0/Č� 0$!� 1/!� +"�
environmentally friendly materials, the amount and 
%*0!*/%05�+"� !*!.#5� 1/! Č� !û+.0/� �* � ��$%!2!)!*0/�+"�
!*!.#5� !þ�%!*�5� �* � 0$!� 1/!� +"� .!*!3��(!� !*!.#5Č�
�* �3�0!.�1/!ċ��+3!2!.Č�0$%/��1/0�%*��%(%05��!,+.0��(/+�
provided information on activities related to the impact 
of operational areas that were close to or located in 
conservation areas or had biodiversity conservation 
!û+.0/Č�0$!��)+1*0��* �%*0!*/%05�+"�!)%//%+*/�,.+ 1�! �
�5�05,!Č�!û+.0/��* ���$%!2!)!*0/�+"�!)%//%+*�.! 1�0%+*/�
��..%! �+10Č�0+0�(�3�/0!��* �!ÿ1!*0�,.+ 1�! ���/! �+*�
0$!�05,!Č�)!�$�*%/)�+"�3�/0!��* �!ÿ1!*0�)�*�#!)!*0Č�
spills that occured, as well as the amount and material 
of environmental complaints received and resolved that 
�.!�.!(!2�*0�0+���Ě/��1/%*!//���0%2%0%!/ċ

General Aspect
Aspek Umum

Biaya Lingkungan Hidup    |  OJK F.4

�!(�)�� 0�$1*� ĂĀĂĂČ� ��� 0!(�$� )!*#!(1�.'�*� �%�5��
terkait lingkungan hidup yang terdiri dari beberapa 
'!#%�0�*�5�*#� %(�'/�*�'�*����5�%01�/!�!/�.��,ăċĆāă�
&10�Č�5�*#� %1.�%'�*� �(�)�0��!(��!.%'10č

Environmental Costs    |  OJK F.4

�1.%*#� ĂĀĂĂČ� ��� %*�1..! � �+/0/� .!(�0! � 0+� 0$!�
environment which consist of several activities carried 
+10� �5� ��Č� *�)!(5� �,ăČĆāă� )%((%+*� 3$%�$� 3!.!�
 !/�.%�! �%*�0$!�"+((+3%*#�0��(!č

���(!�+"��*2%.+*)!*0�(�ƫ+/0
Tabel Biaya Lingkungan Hidup

Kegiatan
Activity

Biaya
Cost

Program Sumber Air Bersih untuk Kita
�1)�!.�Ƶ%.�ǫ!./%$�1*01'��%0� Program

�,ćĊćċĈĂăċăąĀ

Program Pelestarian Lingkungan
Environmental Preservation Program

�,ćĈĈċĉĊĀċāĈĊ

Program Kampung Peduli Sampah
��),1*#��! 1(%���),�$ Program

�,ĆăĉċăĈĉċąăĂ

Bantuan Bencana Alam dan Kemanusiaan
Natural Disaster and Humanity Donation 

�,āċćĀĀċĀĀĀċĀĀĀ

Jumlah
Total

Rp3.512.991.951
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���(!�+"��*!.#5�ƫ+*/1),0%+*��0�����!� ��þ�!
Tabel Pemakaian Energi di Kantor Pusat PNM

Material Aspect
Aspek Material

Material Aspect
Aspek Energi

Penggunaan Material yang Ramah Lingkungan 
|  OJK F.5

�� �� 0�$1*� ĂĀĂĂČ� �!.1/�$��*� 0!(�$�)!*#!)��*#'�*�
beberapa aplikasi elektronik guna meminimalisir 
penggunaan kertas sehingga penggunaan material 
5�*#�  %#1*�'�*� (!�%$� .�)�$� (%*#'1*#�*ċ� ǫ!�!.�,��
aplikasi tersebut antara lain adalah aplikasi Mekaar Digi, 
yang digunakan untuk memudahkan dan mempercepat 
bisnis PNM Mekaar di lapangan seperti sosialisasi, 
1&%� '!(�5�'�*� Ĩ��ĩČ� 2!.%ü'�/%Č� ,!./%�,�*� ,!)�%�5��*�
Ĩ��ĩČ� ,!*��%.�*� ,!)�%�5��*Č� $%*##�� ,!*#!(+(��*�
 �0�� �*#/1.�*� )%*##1�*� *�/���$ċ� �!(�%*� %01Č� �%2%/%�
Pengadaan dan Pengendalian Infrastruktur juga telah 
menerapkan aplikasi eProcurement sehingga seluruh 
sistem pengadaan dapat diproses secara elektronik 
)!(�(1%�%*0!.*!0ċ�

Jumlah dan Intensitas Energi yang Digunakan 
|  OJK F.6

Use of Environmentally Friendly Materials    |  OJK F.5 

	*�ĂĀĂĂČ�0$!�ƫ+),�*5�$�/� !2!(+,! �/!2!.�(�!(!�0.+*%��
�,,(%��0%+*/� 0+�)%*%)%6!� 0$!�1/!�+"�,�,!.� /+� 0$�0� 0$!�
)�0!.%�(/� 1/! � �.!� )+.!� !*2%.+*)!*0�((5� ".%!* (5ċ�
Some of these applications include the Mekaar Digi 
application, which is used to facilitate and accelerate 
���!'��.Ě/� �1/%*!//� %*� 0$!� ü!( � /1�$� �/� +10.!��$Č�
 1!�  %(%#!*�!� Ĩ��ĩČ� 2!.%ü��0%+*Č� ü*�*�%*#� ,.!,�.�0%+*�
Ĩ��ĩČ� ü*�*�%*#�  %/�1./!)!*0Č� 0+� )�*�#%*#� �1/0+)!.�
3!!'(5� %*/0�(()!*0� �0�ċ� 	*��  %0%+*Č� 0$!� 	*".�/0.1�01.!�
Procurement and Control Division has also implemented 
0$!� !ġ�.+�1.!)!*0� �,,(%��0%+*� /+� 0$�0� 0$!� !*0%.!�
procurement system can be processed electronically 
2%��0$!�%*0!.*!0ċ

Total and Intensity of Energy Used    |  OJK F.6

Energi
Energy

Satuan
Unit 2022 2021 2020

Listrik*
Electricity

kWh ćĈĉċĀćć ăăĂċĉćĈ ĂćĂċăąĆ

Gigajoules** Ăċąąā āċāĊĉ Ċąą


1)(�$
�+0�(

Gigajoules Ăċąąā āċāĊĉ Ċąą


1)(�$��!#�3�%
Number of Employees

Pegawai
Employees

āċĆĆĂ āċăćĈ āċāĉĀ

Intensitas Pemakaian Energi/Pegawai
Intensity of Energy/Employee Usage

Gigajoules/
Pegawai
Gigajoules/
Employees

āČĆĈ ĀČĉĉ ĀČĉĀ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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�,�5�� �*��!*��,�%�*��ü/%!*/%��*!.#% 
dan Penggunaan Energi Terbarukan    |  OJK F.7

�,�5�� !ü/%!*/%� 5�*#�  %(�'1'�*� ���  !*#�*�
memberikan himbauan kepada seluruh pegawai untuk 
mencabut atau mematikan seluruh komputer dan 
perangkat elektronik lainnya setiap hari libur panjang 
�0�1�$�.%�.�5�ċ���)1*�,!)�'�%�*�!*!#%�/!��.��0+0�(� %�
0�$1*�ĂĀĂĂ�)!*%*#'�0� '�.!*�� /1 �$�)!(�'1'�*�work 
".+)� +þ�!ċ� �!*%*#'�0�*� %*0!*/%0�/� ,!)�'�%�*� !*!.#%�
,� �� 0�$1*� ĂĀĂĂ� &1#��  %/!���'�*� '�.!*�� � �*5��
,!*%*#'�0�*�'!#%�0�*�+,!.�/%+*�(��!.1/�$��*ċ

�û+.0/��* �Ƶ�$%!2!)!*0/�+"��*!.#5��þ�%!*�5 
and Use of Renewable Energy    |  OJK F.7

�þ�%!*�5� !û+.0/�3!.!� ��..%! � +10� �5� ��� �5� #%2%*#�
�,,!�(/� 0+� �((� !),(+5!!/� 0+� 1*,(1#� +.� 01.*� +û� �((�
�+),10!./��* �+0$!.�!(!�0.+*%�� !2%�!/�!2!.5�$+(% �5/ċ�
�+3!2!.Č� 0$!� 0+0�(� !*!.#5� �+*/1),0%+*� %*� ĂĀĂĂ�
increased because the employees had worked from 
0$!�+þ�!ċ� �$!� %*�.!�/!� %*� 0$!� %*0!*/%05�+"�!*!.#5�1/!�
%*� ĂĀĂĂ� %/� �(/+�  1!� 0+� �*� %*�.!�/!� %*� 0$!� ƫ+),�*5Ě/�
+,!.�0%+*�(���0%2%0%!/ċ

Water Aspect
Aspek Air

Penggunaan Air    |  OJK F.8

��),�%�  !*#�*� 0�$1*� ĂĀĂĂČ� ��� )�/%$� )!*5!3��
#! 1*#� /!��#�%� '�*0+.� ,1/�0� ��ċ� �! 1*#� 0!./!�10�
0!. %.%�  �.%� �!.��#�%� ,!.1/�$��*� (�%**5�ċ� �(!$�
karenanya, data terkait penggunaan air tersedia dalam 
bentuk biaya keseluruhan yang dibagi dengan harga air 
,!.�)!0!.�'1�%'ċ

Water Usage    |  OJK F.8

�*0%(� ĂĀĂĂČ� ��� /0%((� .!*0! � 0$!� �1%( %*#� �/� ��Ě/�
$!� � +þ�!ċ� �$!� �1%( %*#� �+*/%/0! � +"� 2�.%+1/� +0$!.�
�+),�*%!/ċ� �$!.!"+.!Č�  �0�� .!#�. %*#�3�0!.� 1/!�3!.!�
available in the form of total costs divided by the price 
+"�3�0!.�,!.��1�%��)!0!.ċ

���(!�+"���0!.��/�#!��0�����!� ��þ�!
Tabel Penggunaan Air di Kantor Pusat PNM

Air
Water

Satuan
Unit 2022 2021 2020

Air Permukaan
Surface Water

m3 ăĂċćāĈ
Data belum tersedia 
Data not yet available

Data belum tersedia 
Data not yet available



Penjelasan Direksi
Explanation of 

the Board of Directors

Praktik Pelaporan
Reporting Practice

Tata Kelola Keberlanjutan
Sustainability Governance

Kinerja Keberlanjutan
Sustainability Performance

PT PERMODALAN NASIONAL MADANI115

Other Environmental Performance

KINERJA LINGKUNGAN LAINNYA

Seperti yang telah disampaikan sebelumnya bahwa 
PNM merupakan perusahaan yang bergerak di bidang 
,!)�%�5��*�,� ����ċ��!*#�*� !)%'%�*Č�����1'�*�
merupakan perusahaan yang proses bisnisnya berkaitan 
(�*#/1*#�  !*#�*� (%*#'1*#�*� $% 1,ċ� �(!$� '�.!*�� %01Č�
,� ��,!*#1*#'�,�*��
���ċĊ� /�),�%� !*#�*��
���ċāć�
)!.1,�'�*�%*"+.)�/%�0�)��$�*�5�*#� %�!.%'�*���ċ

As previously stated, PNM is a company engaged in 
ü*�*�%*#�"+.���/ċ��$1/Č���� %/�*+0����+),�*5�+"�
which business processes were directly related to the 
!*2%.+*)!*0ċ� �$!.!"+.!Č� 0$!�  %/�(+/1.!� +"� ��Ƶ� �ċĊ� 0+�
��Ƶ��ċāć�3�/��  %0%+*�(�%*"+.)�0%+*�,.+2% ! ��5���ċ

Aspects of Biodiversity
Aspek Keanekaragaman Hayati

Aspects of Emission
Aspek Emisi

Dampak dari Wilayah Operasional yang Dekat 
atau Berada di Daerah Konservasi atau Memiliki 
Keanekaragaman Hayati    |  OJK F.9

�� �� 0�$1*� ĂĀĂĂČ� ���)!(�'1'�*� '!#%�0�*� �!.'�%0�*�
 !*#�*� 1,�5�� ,!(!/0�.%�*� (%*#'1*#�*� '$1/1/*5�� ý+.��
 !*#�*� )!(�'1'�*� ,!*�*�)�*� ĈĀċāăĀ� ,+$+*�  %� āć�
0%0%'� (+'�/%ċ� ��� 0% �'� )!)%(%'%� 3%(�5�$� +,!.�/%� 5�*#�
menghasilkan dampak negatif terhadap lingkungan 
$% 1,ċ� ��)1*�  !)%'%�*Č� ��� �!.1,�5�� 1*01'�
memberikan kontribusi dengan memberikan dampak 
positif terhadap lingkungan hidup di sekitar wilayah 
+,!.�/%�,!.1/�$��*�0!.0!*01ċ�

Jumlah dan Intensitas Emisi yang Dihasilkan 
Berdasarkan Jenisnya    |  OJK F.11

Meskipun PNM bukan merupakan perusahaan yang 
berhubungan langsung dengan lingkungan, namun 
demikian pada Laporan Keberlanjutan ini disampaikan 
%*"+.)�/%�0!.'�%0��/,!'�!)%/%ċ

Usaha Konservasi Keanekaragaman Hayati    |  OJK F.10

PNM tidak memiliki dampak dari wilayah operasi 
yang dekat atau berada di daerah konservasi atau 
)!)%(%'%� '!�*!'�.�#�)�*� $�5�0%ċ� �!*#�*�  !)%'%�*Č�
PNM tidak memiliki kegiatan terkait usaha konservasi 
'!�*!'�.�#�)�*�$�5�0%ċ

Impacts from an Operating Areas Near or in 
Conservation Areas or Areas with Biodiversity 
|  OJK F.9

	*�ĂĀĂĂČ�����+* 1�0! ���0%2%0%!/�.!(�0! �0+�!û+.0/�0+�
,.!/!.2!�0$!�!*2%.+*)!*0Č�!/,!�%�((5�ý+.���5�,(�*0%*#�
ĈĀČāăĀ�0.!!/�%*�āć�(+��0%+*�,+%*0/ċ���� % �*+0�$�2!��*�
area of operation that brought a negative impact on 
0$!�!*2%.+*)!*0ċ��+3!2!.Č����/0.%2! �0+��+*0.%�10!�
by making a positive impact on the environment in the 
2%�%*%05�+"��!.0�%*��+),�*5�+,!.�0%+*/ċ�

Number and Intensity of Emissions Generated by Type 
|  OJK F.11

Although PNM is not a company that is directly related 
0+�0$!�!*2%.+*)!*0Č�0$%/��1/0�%*��%(%05��!,+.0�,.+2% !/�
%*"+.)�0%+*�.!(�0! �0+�!)%//%+*��/,!�0/ċ

Biodiversity Conservation Business    |  OJK F.10

PNM had no impact from operating areas that were 
close to or located in conservation or biodiversity 
�.!�/ċ� �$1/Č� ���  % � *+0� $�2!� ��0%2%0%!/� .!(�0! � 0+�
�%+ %2!./%05��+*/!.2�0%+*�!û+.0/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05
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���(!�+"�Ƶ)+1*0��* �	*0!*/%05�+"������)%//%+*/�Ĩ�+*�ƫ+Ăġ!-ĩ��.+ 1�! ��0�����!� ��þ�!
Tabel Jumlah dan Intensitas Emisi GRK (Ton Co2-eq) yang Dihasilkan di Kantor Pusat PNM

Sumber Emisi GRK
Source of GHG Emissions

Satuan
Unit 2022 2021 2020

�+0�(�	*0!*/%0�/��)%/%�
������+,!�Ă�Ĩ�%/0.%'ĩ
�+0�(������)%//%+*�
	*0!*/%05���+,!�Ă�Ĩ�(!�0.%�ĩ

�+*�ƫ+Ă�ġ!- ćăăČăāą ăāĀČĉĊĉ ĂąĆČĀăĀ


1)(�$��!#�3�%���*0+.�
Pusat
�1)�!.�+"��!� ��þ�!�
Employees

Pegawai
Employee

āċĆĆĂ āċăćĈ āċāĉĀ

	*0!*/%0�/��)%/%����ĥ
Pegawai
GHG Emission Intensity/ 
Employee

�+*�ƫ+Ăġ!-ĥ
Pegawai
�+*�ƫ+Ăġ!-ĥ
Employee

ĀČąĀĉ ĀČĂĂĈ ĀČĂĀĉ

�)%/%� ���� 5�*#�  %$�/%('�*�  �.%� ,!*##1*��*� (%/0.%'�  %�
��*0+.��1/�0����,� ��0�$1*�ĂĀĂĂ� % �,�0'�*�)!(�(1%�
,!.'�(%�*��*0�.��'+*/1)/%�(%/0.%'�Ĩ �(�)�'�$�,!.�0�$1*ĩ�
dengan �2!.�#!�#.% �!)%//%+*� "��0+. yang dikeluarkan 
�!)!*0!.%�*� ���� )!.1&1'� ������ ���� ĂĀāĆġĂĀĂą�
5�%01� /!�!/�.� ĀČĊăą� '#ƫ�Ăĥ�3$� ĨĂĀāĈĩċ� ǫ!. �/�.'�*�
,!.$%01*#�*� 0!./!�10Č� )�'�� !)%/%� ���� /�+,!� Ă� 5�*#�
 %$�/%('�*�� �(�$�/!��#�%��!.%'10č

GHG emissions resulting from the use of electricity 
�0� 0$!� ��� �!� � �þ�!� %*� ĂĀĂĂ� 3!.!� +�0�%*! � �5�
)1(0%,(5%*#�!(!�0.%�%05��+*/1),0%+*�Ĩ%*�'�$�,!.�5!�.ĩ�
with the average grid emission factor issued by the 
%*%/0.5�+"��*!.#5��* �%*!.�(��!/+1.�!/�.!"!..%*#�0+�
0$!� ĂĀāĆġĂĀĂą�����������3$%�$�3�/�ĀċĊăą� '#ƫ�Ăĥ
�3$�ĨĂĀāĈĩċ�ǫ�/! �+*�0$!/!���(�1(�0%+*/Č�0$!�.!/1(0%*#�
/�+,!�Ă�����!)%//%+*/�3!.!��/�"+((+3/č

���(!�+"�0$!�Ƶ)+1*0�+"���+,!�Ă������)%//%+*/�Ĩ�(!�0.%�%05ĩ��.+ 1�! ��0�����!� ��þ�!
Tabel Jumlah Emisi GRK Scope 2 (Listrik) yang Dihasilkan di Kantor Pusat PNM

Emisi GRK (Ton Co2-eq)
�����)%//%+*/�Ĩ�+*�ƫ+Ăġ!-ĩ Satuan

Unit 2022 2021 2020
Sumber Emisi GRK

Source of GHG Emissions

��+,!�Ă�Ĩ�%/0.%'ĩ
��+,!�Ă�Ĩ�(!�0.%�%05ĩ

kWh ćĈĉċĀćć ăăĂċĉćĈ ĂćĂċăąĆ

�+*�ƫ+Ă�ġ!- ćăăČăāą ăāĀČĉĊĉ ĂąĆČĀăĀ

��(�)� (�,+.�*� %*%Č� %*0!*/%0�/� !)%/%� ���� ,!.� ,!#�3�%�
$�*5��  %/�),�%'�*� %*0!*/%0�/� !)%/%� ���� /�+,!� Ă�  %�
Kantor Pusat PNM dengan mempertimbangkan tidak 
semua karyawan turut menyumbang emisi penggunaan 
BBM dan perjalanan dinas menggunakan pesawat 
0!.��*#ċ� �!*#�*� ,!.0%)��*#�*� 0!./!�10Č� %*0!*/%0�/�
!)%/%� ���� /�+,!� Ă�  �,�0�  %/�),�%'�*�  �(�)� 0��!(�
�!.%'10č

n this report, the intensity of GHG emissions per 
employee is only conveyed on the intensity of GHG 
!)%//%+*�/�+,!�Ă��0�0$!�����!� ��þ�!Č�0�'%*#�%*0+�
account that not all employees contribute to emissions 
1/%*#� "1!(� �* � �1/%*!//� 0.%,/� 1/%*#� �%.,(�*!/ċ� �%0$�
these considerations, the intensity of GHG emissions 
/�+,!�Ă���*��!�,.!/!*0! �%*�0$!�"+((+3%*#�0��(!č
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Upaya dan Pencapaian Pengurangan Emisi yang 
Dilakukan    |  OJK F.12

Meskipun PNM bukan perusahaan yang berkaitan 
langsung dengan lingkungan hidup, namun pada 
Laporan Keberlanjutan ini disampaikan upaya PNM 
dalam pengurangan emisi yaitu terkait dengan aktivitas 
'!#%�0�*�0.�*/,+.0�/%ċ��,�5��0!./!�10� %(�'1'�*� !*#�*�
mengoptimalkan pertemuan virtual, sehingga kegiatan 
0.�*/,+.0�/%� �,�0� %'1.�*#%ċ

�!(�%*� %01Č�  �(�)� 1,�5�� ,!*��,�%�*� !ü/%!*/%� !*!.#%�
dan penggunaan energi terbarukan, Perusahaan sudah 
)1(�%�)!*�+���)!*##1*�'�*�)+0+.�(%/0.%'ċ��%(+0�,.+&!�0�
dalam penggunaan motor listrik dilakukan di beberapa 
1*%0� ��� !'��.�  %� �*0�.�*5�� ��� !'��.� �!�!0�
 �*� ��� !'��.� ƫ%�,1/Č� ǫ+#+.ċ� �!,! �� )+0+.� 5�*#�
dijadikan ,%(+0�,.+&!�0�� �(�$�)!.!'��)++0��!),1.ċ�

ǫ!.%'10� !0�%(�/,!/%ü'�/%�)+0+.�(%/0.%'��)++0��!),1.č

�û+.0/��* �Ƶ�$%!2!)!*0/�+"��)%//%+*��! 1�0%+* 
|  OJK F.12

Although PNM is not a company that is directly 
.!(�0! �0+�0$!�!*2%.+*)!*0Č�0$%/��1/0�%*��%(%05��!,+.0�
�+*2!5! ���Ě/�!û+.0/�%*�.! 1�%*#�!)%//%+*/�.!(�0! �
0+� 0.�*/,+.0�0%+*� ��0%2%0%!/ċ� �$!/!� !û+.0/� 3!.!�
��..%! � +10� �5� +,0%)%6%*#� 2%.01�(� )!!0%*#/Č� /+� 0$�0�
0.�*/,+.0�0%+*���0%2%0%!/��+1( ��!�.! 1�! ċ

	*� �  %0%+*Č� %*� �*� !û+.0� 0+� ��$%!2!� !*!.#5� !þ�%!*�5�
and the use of renewable energy, the Company has 
/0�.0! �0.5%*#�0+�1/!�!(!�0.%��)+0+./ċ��%(+0�,.+&!�0/� %*�
the use of electric motors were carried out in several 
��� !'��.� 1*%0/� %*�(1 %*#� ��� !'��.� �!�!0� �* �
���!'��.�ƫ%�,1/Č�ǫ+#+.ċ��$!�)+0+.�5�(!� 0$�0�3�/�
1/! ��/�0$!�,%(+0�,.+&!�0�3�/�0$!��)++0��!),1.��.�* ċ�

�$!� "+((+3%*#� !0�%(/� 0$!�/,!�%ü��0%+*/�+"� 0$!��)++0�
�!),1.�!(!�0.%��)+0+.�%'!č

Penggerak
�%,!� �ƫ�ǫ.1/$(!//�āĆĀĀ��
�4%)1)��+.-1!� āāĂ��)ĥĈĆĀ�.,)
ƫ+*0.+((!.� āĉġ�1�!��(!�0.%��ƫ+*0.+((!.
�+(0�/!� ĆāČĆ��
ǫ�0!.�%� ćą�ĥĂĂČĆ�Ƶ$
Sistem Baterai Swappable
ǫ!��*��'/%)1)� āĆĀ�'#

Dimensi
�4�4�� āċĉćĀ�4�ćĊĀ�4�āċĀĆĀ�))
�! �(/� ąĂĆ�4�ăĂĀ�))

+'� ĆĊĀ�4�ăąĀ�))
�$!!(��/!� āċăąĀ�))
�+ �� āĂ�%*�%
�%*##%��1./%� ćĊĀ�))

�.�'�'!���*�$� āąĆ�))
ǫ!��*�+0+.� ćĉ�'#

Rangka
Pelek Black Alumunium Wheel
Suspensi Depan Hidrolik
Suspensi Belakang Hidrolik Spring
�!)��!,�*� �%/��ǫ.�'!�ĂĂĀ�))
�!)�ǫ!(�'�*#� �%/��ǫ.�'!�āāĀ�))

Driver
�5,!� �ƫ�ǫ.1/$(!//�āĆĀĀ��
�4%)1)��+.-1!� āāĂ��)ĥĈĆĀ�.,)
ƫ+*0.+((!.� āĉġ�1�!��(!�0.%��ƫ+*0.+((!.
�+(0�#!� ĆāċĆ��
ǫ�00!.5� ćą�ĥĂĂċĆ�Ƶ$
Battery System Swappable
�4%)1)��+� � āĆĀ�'#

Dimensions
�4�4�� āČĉćĀ�4�ćĊĀ�4�āČĀĆĀ�))
�! �(/� ąĂĆ�4�ăĂĀ�))
�!�0� ĆĊĀ�4�ăąĀ�))
�$!!(��/!� āČăąĀ�))
�$!!(/� āĂ�%*�%
�!�0��!%#$0� ćĊĀ�))
�%/0�*�!�0+��.+1* � āąĆ�))
+0+.��+� � ćĉ�'#

Frame
Velg Black Alumunium Wheel
Front Suspension Hydraulic
�!�.��1/,!*/%+*� �,.%*#��5 .�1(%�
�.+*0�ǫ.�'!� �%/��ǫ.�'!�ĂĂĀ�))
�!�.�ǫ.�'!� �%/��ǫ.�'!�āāĀ�))
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Ƶ/,!�0/�+"���/0!��* ��ý1!*0
Ƶ/,!'��%)��$� �*��ý1!*


1)(�$��%)��$� �*��ý1!*�5�*#��%$�/%('�*�
Berdasarkan Jenis    |  OJK F.13

Sesuai dengan jenis usaha perusahaan, PNM tidak 
menghasilkan limbah berupa Bahan Berbahaya dan 
ǫ!.��1*�Ĩǫăĩċ��! �*#'�*�1*01'�(%)��$�*+*�ǫă�/!,!.0%�
�'%� �!'�/Č� �!#%01� ,1(��  !*#�*� !ý1!*Č� ��� 0% �'�
)!*#$�/%('�*�(%)��$� �*�!ý1!*�5�*#�/%#*%ü'�*ċ

!'�*%/)!��!*#!(+(��*��%)��$� �*��ý1!* 
|  OJK F.14

�(!$�'�.!*�����0% �'�)!*#$�/%('�*�(%)��$� �*�!ý1!*�
5�*#�/%#*%ü'�*Č�)�'�����0% �'�)!(�'1'�*�)!'�*%/)!�
,!*#!(+(��*�(%)��$� �*�!ý1!*ċ

Pembuangan limbah non B3 dari lingkungan kantor 
���  %(�'1'�*� +(!$� ,%$�'� '!0%#�� �!.%6%*� 5�*#� �'�*�
berkoordinasi dengan Pemerintah Daerah Lingkungan 
Hidup, untuk selanjutnya limbah tersebut disortir oleh 
tim menjadi Limbah Organik dan Non Organik, sebelum 
 %'%.%)�'!��!),�0��!)�1�*#�*�Ƶ'$%.� %�ǫ�*0�.��!��*#ċ

�+0�(���/0!��* ��ý1!*0��!*!.�0! ��5��5,! 
|  OJK F.13

In accordance with the type ofcompany’s business, 
��� % �*+0�,.+ 1�!�3�/0!� %*�0$!�"+.)�+"���6�. +1/�
�* ��+4%���0!.%�(/�Ĩǫăĩċ�!�*3$%(!Č�"+.�*+*ġǫă�3�/0!�
/1�$��/�1/! ���00!.%!/Č��/�3!((��/�!ÿ1!*0Č���� % �*+0�
,.+ 1�!�/%#*%ü��*0�3�/0!��* �!ÿ1!*0ċ

��/0!��* ��ý1!*0��*�#!)!*0�!�$�*%/) 
|  OJK F.14

ǫ!��1/!� ���  % � *+0� ,.+ 1�!� /%#*%ü��*0� 3�/0!� �* �
!ÿ1!*0Č� ���  % � *+0� ��..5� +10� 3�/0!� �* � !ÿ1!*0�
)�*�#!)!*0�)!�$�*%/)/ċ

�%/,+/�(� +"� *+*ġǫă� 3�/0!� ".+)� 0$!� ��� +þ�!�
environment is carried out by a licensed third party 
3$+�3%((��++. %*�0!�3%0$�0$!��!#%+*�(��+2!.*)!*0�"+.�
the Environment, after which the waste is sorted by 
0$!�0!�)�%*0+��.#�*%���* ��+*ġ�.#�*%����/0!Č��!"+.!�
�!%*#�/!*0�0+�0$!��%*�(��%/,+/�(��%0!�%*�ǫ�*0�.��!��*#ċ

Sampah diangkat dari Kantor PNM
��/0!�%/�0.�*/,+.0! �".+)�����þ�!

Sampah dibuang ke 
�!),�0��!*�),1*#�*��!)!*0�.��Ĩ���ĩ

Waste is collected to 
�!),+.�.5���/0!�ƫ+((!�0%+*��%0!�Ĩ���ĩ

Untuk pakan ternak
For animal feed

Dibuah kompos
Composted

Dijual ke pengepul
Sold to collectors

Dijual ke pabrik
Sold to factories

�%)�1(�.!0.%�1/%
�!0.%�10%+*

�%�1�*#�'!���Ƶ�ǫ�*0�.�
Gebang, Bekasi

�.�*/,+.0! �0+���Ƶ�ǫ�*0�.�
Gebang, Bekasi

��),�$�Ƶ*+.#�*%'č 
plastik, botol, kertas, 

kardus, dll
	*+.#�*%����/0!č�,(�/0%�Č�

bottle, paper, box, etc

��),�$��!/% 1č 
tisu, ,�),!./, puntung 

rokok, /05.+"+�), dll
�!/% 1�(���/0!č�0%//1!Č�
diapers, cigarette butt, 

sterofoam, etc

��),�$��.#�*%'č 
/%/��)�'�*�*Č��1�$ġ

buahan, ikan, daging, dll
�.#�*%����/0!č�3�/0!�+"�"++ Č�

".1%0/Č�ü/$Č�)!�0Č�!0�
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Sampah residu adalah sampah yang sudah tidak ada 
*%(�%� &1�(*5��  �*� 0% �'�  �,�0�  % �1.� 1(�*#� '!)��(%ċ�
��),�$ġ/�),�$� %*%�  %'1),1('�*�  �*�  %�1�*#� '!�
0!),�0�/!/1�%� !*#�*�/1.�0� %6%*�5�*#� %)%(%'%�5�%01�'!�
0!),�0� ,!).+/!/�*� /�),�$� 0!.,� 1� Ĩ����ĩ� ǫ�*0�.�
�!��*#Č�ǫ!'�/%Č�
�3��ǫ�.�0ċ

ǫ!.%'10��+*0+$�/�),�$�.!/% 1� �*�/%�,��1�*#�'!������
ǫ�*0�.��!��*#Č�ǫ!'�/%č

�!/% 1�(�3�/0!� %/�3�/0!� 0$�0� $�/� *+� /!((%*#�2�(1!� �* �
��**+0� �!� .!�5�(! � �#�%*ċ� �$%/�3�/0!� %/� �+((!�0! � �* �
disposed of in accordance with the license held, namely 
the Bantar Gebang integrated waste processing site 
Ĩ����ĩČ�ǫ!'�/%Č��!/0�
�2�ċ

�$!� "+((+3%*#� %/� �*� !4�),(!� +"� .!/% 1�(�3�/0!� 0$�0� %/�
.!� 5� 0+� �!�  %/,+/! � +"� %*� 0$!� ǫ�*0�.� �!��*#� ����Č�
ǫ!'�/%č

Aspects of Complaints Related to the Environment
Aspek Pengaduan Terkait Lingkungan Hidup

Jumlah dan Materi Pengaduan Lingkungan Hidup 
yang Diterima dan Diselesaikan    |  OJK F.16

�� ��0�$1*�ĂĀĂĂČ����0% �'�0!. �,�0�,!*#� 1�*�5�*#�
berasal dari masyarakat terkait dengan lingkungan 
$% 1,ċ� ��(� %*%�  %'�.!*�'�*� '!#%�0�*� +,!.�/%+*�(� ���
0% �'��!.'�%0�*�(�*#/1*#� !*#�*�(%*#'1*#�*�$% 1,ċ

Tumpahan yang Terjadi    |  OJK F.15

PNM bukan merupakan perusahaan yang berkaitan 
langsung dengan lingkungan hidup, sehingga tidak 
menghasilkan tumpahan dalam bentuk apapun 
pada kegiatan operasional PNM yang berpotensi 
memengaruhi tanah, air udara, keragaman hayati, dan 
'!/!$�0�*�)�*1/%�ċ

Number and Received and Resolved Materials of 
Environmental Complaints    |  OJK F.16

	*� ĂĀĂĂČ� ���  % � *+0� $�2!� �*5� �+),(�%*0/� ".+)� 0$!�
,1�(%�� .!(�0! � 0+� 0$!� !*2%.+*)!*0ċ� �$%/� %/� �!��1/!�
PNM’s operational activities are not directly related to 
0$!�!*2%.+*)!*0ċ

Happening Spill    |  OJK F.15

PNM is not a company that is directly related to the 
environment, so there were no spills in any form in 
PNM’s operational activities that had the potential to 
�û!�0�/+%(Č��%.Č�3�0!.Č��%+ %2!./%05Č��* �$1)�*�$!�(0$ċ

Kendaraan siap mengangkut 
/�),�$�'!���Ƶ�ǫ�*0�.��!��*#Č�

Bekasi
Vehicle ready to deliver waste to 

��Ƶ�ǫ�*0�.��!��*#Č�ǫ!'�/%



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05
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Social Performance

KINERJA SOSIAL

PNM berkomitmen untuk memberikan layanan 
keuangan yang adil dengan mengacu pada kebijakan 
dan regulasi yang berlaku di Indonesia, yaitu Peraturan 
�0+.%0�/� 
�/�� �!1�*#�*� �+ċ� āĥ��
�ċĀĈĥĂĀāă� 0!*0�*#�
�!.(%* 1*#�*� �+*/1)!*� �!'0+.� 
�/�� �!1�*#�*ċ� ���
juga berkomitmen dalam menyelesaikan pengaduan 
nasabah sesuai yang tertuang dalam Surat Edaran 
�0+.%0�/�
�/���!1�*#�*��+ċ�ĀĂĥ���
�ċĀĈĥĂĀāą�0!*0�*#�
Pelayanan dan Penyelesaian Pengaduan Konsumen 
,� �� �!(�'1� �/�$�� 
�/�� �!1�*#�*ċ� �!*#� 1�*� 5�*#�
disampaikan oleh nasabah paling lambat pada tanggal 
āĀ� Ĩ/!,1(1$ĩ� /!0%�,�ă� Ĩ0%#�ĩ��1(�*ċ�Ƶ,��%(�� 0�*##�(� āĀ�
Ĩ/!,1(1$ĩ� &�01$� ,� �� $�.%� (%�1.Č� )�'�� ,!*5�),�%�*�
laporan dimaksud dilakukan pada hari kerja pertama 
/!0!(�$� $�.%� (%�1.�  %)�'/1 ċ� �%* �'� (�*&10� 0!.'�%0�
,!*#� 1�*� ,�(%*#� (�)��0� ĂĀ� Ĩ 1�� ,1(1$ĩ� $�.%� '!.&��
/!0!(�$� 0�*##�(� ,!*!.%)��*� ,!*#� 1�*ċ� ��(�)� $�(�
terdapat kondisi tertentu, PNM dapat memperpanjang 
&�*#'�� 3�'01� /�),�%�  !*#�*� ,�(%*#� (�)�� ĂĀ� Ĩ 1��
,1(1$ĩ�$�.%�'!.&���!.%'10*5�ċ�

Pengaduan nasabah PNM Mekaar dikelola oleh Bagian 
+*%0+.%*#����!'��.ċ��!,�*&�*#�0�$1*�ĂĀĂĂČ�&1)(�$�
,!*#� 1�*� *�/���$� ��� !'��.� � �(�$� /!��*5�'� ą�
,!*#� 1�*ċ

��� %/� �+))%00! � 0+� ,.+2% %*#� "�%.� ü*�*�%�(� /!.2%�!/�
by referring to the policies and regulations that apply 
in Indonesia, namely the Financial Services Authority 
�!#1(�0%+*� �+ċ� āĥ��
�ċĀĈĥĂĀāă� �+*�!.*%*#� ƫ+*/1)!.�
�.+0!�0%+*� %*� 0$!� �%*�*�%�(� �!.2%�!/� �!�0+.ċ� ��� 3�/�
also committed to resolving customer complaints in 
accordance with the Circular Letter of the Financial 
�!.2%�!/� Ƶ10$+.%05� �+ċ� ĀĂĥ���
�ċĀĈĥĂĀāą� �+*�!.*%*#�
Services and Settlement of Consumer Complaints to 
�%*�*�%�(� �!.2%�!/� ǫ1/%*!//!/ċ� ƫ+),(�%*0/� /1�)%00! �
�5��1/0+)!./�*+�(�0!.�0$�*�0$!�āĀ0$�+"�!2!.5�ă�Ĩ0$.!!ĩ�
)+*0$/ċ� 	"� 0$!� āĀ0$� "�((/� +*� �� $+(% �5Č� 0$!� /�% � .!,+.0�
/$�((� �!� /1�)%00! � +*� 0$!� ü./0�3+.'%*#�  �5� �"0!.� 0$!�
/�% �$+(% �5ċ��+((+3�1,�+*��+),(�%*0/�*+�(�0!.�0$�*�ĂĀ�
3+.'%*#� �5/��"0!.�0$!� �0!�+"�.!�!%,0�+"�0$!��+),(�%*0ċ�
In the event of certain conditions, the Company may 
!40!* � 0$!� ,!.%+ � 1,� 0+� �� )�4%)1)� +"� 0$!� *!40� ĂĀ�
3+.'%*#� �5/ċ

PNM Mekaar customer complaints are managed by the 
���!'��.�+*%0+.%*#��!,�.0)!*0ċ��$.+1#$+10�ĂĀĂĂČ�
the number of complaints from PNM Mekaar customers 
3!.!�ą��+),(�%*0/ċ

Commitment to Provide Services for Equivalent Products and/or Services to Customers

Komitmen untuk Memberikan Layanan 
atas Produk dan/atau Jasa yang Setara kepada Nasabah    |  OJK F.17, FS15

Aspect of Employement
Aspek Ketenagakerjaan

Kesetaraan Kesempatan Bekerja    |  OJK F.18

Perusahaan berkomitmen dalam penerapan rekrutmen 
)!*#��1� ,� �� �!.�01.�*� ��!.�$� �+ċ� ĉ� 0�$1*� ĂĀāĉ�
0!*0�*#� �!.(%* 1*#�*� �!*�#�� �!.&�� �+'�(ċ� �!.�01.�*�
tersebut diimplementasikan dalam Peraturan 
�!.1/�$��*� ,� �� ��/�(� ą� ,!.%$�(� /5�.�0ġ/5�.�0�
penerimaan karyawan, tidak ada syarat penerimaan 
karyawan yang mengutamakan gender tertentu 
sehingga menciptakan kesetaraan gender dan 
'!/!),�0�*�'!.&��5�*#�� %(ċ

�-1�(��),(+5)!*0��,,+.01*%05    |  OJK F.18

�$!� ƫ+),�*5� 3�/� �+))%00! � 0+� %),(!)!*0%*#�
.!�.1%0)!*0�%*����+. �*�!�3%0$��!#%+*�(��!#1(�0%+*��+ċ�
ĉ�+"�ĂĀāĉ��+*�!.*%*#�0$!��.+0!�0%+*�+"��+��(��+.'!./ċ�
�$!� .!#1(�0%+*� 3�/� %),(!)!*0! � %*� 0$!� ƫ+),�*5�
�!#1(�0%+*/� %*� Ƶ.0%�(!� ą� .!#�. %*#� 0$!� .!-1%.!)!*0/�
for employee recruitment, there was no requirement 
"+.� !),(+5!!� .!�.1%0)!*0� 0$�0� ,.%+.%0%6! � �!.0�%*�
genders to create gender equality and fair employment 
+,,+.01*%0%!/ċ
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Perusahaan juga menerapkan peraturan sesuai Pasal 
ą�,+%*� ĨĈĩ��!.�01.�*��!.1/�$��*�,!.%$�(� /5�.�0ġ/5�.�0�
,!*!.%)��*�'�.5�3�*ĥ0%Č�5�*#��!.�1*5%č�ė!)%(%'%�(�0�.�
belakang pendidikan dan pengalaman sesuai dengan 
'!�101$�*��!./!.+�*Ęċ��!/1�%� !*#�*�,+%*ġ,+%*� �(�)�
Peraturan Perusahaan di atas, dapat disimpulkan 
��$3���!.1/�$��*�/�*#�0�)!*#$%* �.%�� �*5��'+*ý%'�
kepentingan, terutama terkait nepotisme dalam proses 
rekrutmen dan mengedepankan kompetensi dan 
'!�$(%�*� �.%���(+*�'�.5�3�*ċ

�!.$� �,� ,!#�3�%� 5�*#�  %)%(%'%Č� ��� )!)�!.%'�*�
kesempatan yang sama kepada semua pegawai dalam 
hal pengembangan potensi dan promosi sesuai dengan 
,!./5�.�0�*� 5�*#� 0!.01�*#�  �(�)� ��ġĂĂĀĈĥ�	�ĥ��ĥ
�	ĥĂĀāĊ� 0!*0�*#� �!#%�0�*� �!* % %'�*�  �*� �!(�0%$�*�
yang mengatur pelaksanaan kegiatan pendidikan 
 �*� ,!(�0%$�*� ��#%� /!(1.1$� %*/�*� ��ċ� �!.1/�$��*�
berharap pendidikan dan pelatihan dapat terlaksana 
/!��.�� !"!'0%"�  �*� !ü/%!*� /!/1�%�  !*#�*� '+* %/%�  �*�
kemampuan perusahaan serta memperhatikan motivasi 
,!#�3�%�5�*#�)!(�'1'�*�,!(�0%$�*� �*�,!* % %'�*ċ���(�
ini dilaksanakan secara terpadu dan berkesinambungan 
guna meningkatkan pelaksanaan pekerjaan yang baik 
 �*�,.+ 1'0%"ċ

Perusahaan juga menerapankan kebijakan berperilaku 
/�(%*#� )!*#$�.#�%�  %� �!),�0� �!.&�� Ĩ�!/,!�0"1(�
�+.',(��!� �+(%�5ĩ� /!/1�%�  !*#�*� ��ġăĥǫ�ĥĀąĥĂĀĂĂ�
Untuk menciptakan lingkungan kerja yang bebas dari 
diskriminasi, kekerasan, dan pelecehan dalam rangka 
menciptakan lingkungan yang inklusif, menghargai 
perbedaan dan kesetaraan, serta menjunjung tinggi hak 
asasi manusia untuk mendorong kinerja, pertumbuhan 
 �*�'!�!.(�*#/1*#�*�,!.1/�$��*ċ

�$!� ƫ+),�*5� �(/+� �,,(%! � .!#1(�0%+*/� %*� ���+. �*�!�
3%0$� Ƶ.0%�(!� ą� ,+%*0� ĨĈĩ� +"� 0$!� ƫ+),�*5� �!#1(�0%+*/�
regarding the requirements for hiring employees, 
3$%�$� /0�0! č� ė��2%*#� �*� ! 1��0%+*�(� ���'#.+1* �
and experience in accordance with the needs of 
0$!� ƫ+),�*5Ęċ� 	*� ���+. �*�!� 3%0$� 0$!� ,+%*0/� %*� 0$!�
ƫ+),�*5��!#1(�0%+*/���+2!Č� %0���*��!��+*�(1 ! �0$�0�
0$!� ƫ+),�*5� /0.+*#(5� �2+% ! � �+*ý%�0/� +"� %*0!.!/0Č�
especially related to nepotism in the recruitment 
,.+�!//��* �,.%+.%0%6! �0$!��+),!0!*�!��* �!4,!.0%/!�
+"�,.+/,!�0%2!�!),(+5!!/ċ

For its employees, PNM provides equal opportunities 
to all employees in terms of potential development 
and promotion in accordance with the requirements 
�+*0�%*! � %*� ��ĂĂĀĈĥ�	�ĥ��ĥ�	ĥĂĀāĊ� �+*�!.*%*#�
� 1��0%+*� �* � �.�%*%*#� Ƶ�0%2%0%!/�3$%�$� .!#1(�0!/� 0$!�
implementation of education and training activities for 
�((� !),(+5!!/ċ� ��� ,!+,(!ċ� �$!� �+),�*5� $+,!/� 0$�0�
! 1��0%+*� �* � 0.�%*%*#� ��*� �!� ��..%! � +10� !û!�0%2!(5�
�* � !þ�%!*0(5� %*� ���+. �*�!� 3%0$� 0$!� �+* %0%+*/�
and capabilities of the company and pay attention to 
the motivation of employees who carry out training 
�* � ! 1��0%+*ċ� �$%/� %/� ��..%! � +10� %*� �*� %*0!#.�0! �
and sustainable manner in order to improve the 
%),(!)!*0�0%+*�+"�#++ ��* �,.+ 1�0%2!�3+.'ċ

�$!�ƫ+),�*5��(/+�%),(!)!*0/����!/,!�0"1(��+.',(��!�
�+(%�5�%*����+. �*�!�3%0$���ġăĥǫ�ĥĀąĥĂĀĂĂ��+��.!�0!�
a work environment that is free from discrimination, 
violence and harassment in order to create an 
!*2%.+*)!*0� 0$�0� %/� %*�(1/%2!Č� .!/,!�0/�  %û!.!*�!/�
and equality , as well as upholding human rights to 
encourage the performance, growth and sustainability 
+"�0$!��+),�*5ċ
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Upah Minimum Regional    |  OJK F.20

PNM telah menjamin bahwa seluruh pekerja telah 
mendapatkan kewajibannya sesuai dengan ketentuan 
upah minimum berdasarkan ketetapan yang ditentukan 
+(!$� �!)!*0!.%�*� �!*�#�� �!.&��  �*� �.�*/)%#.�/%�
�!,1�(%'� 	* +*!/%�Č� 0�*,�� )!)�! �ġ�! �'�*� &!*%/�
'!(�)%*ċ��%�/�),%*#�%01Č����&1#��)!)�/0%'�*��!/�.�*�
upah yang diterima oleh pekerja !*0.5� (!2!( berada di 
�0�/�/0�* �.�1,�$�)%*%)1)ċ���(�%*%� %(�'1'�*�+(!$����
dengan harapan mampu meningkatkan kesejahteraan 
��#%�,�.��,!'!.&�*5�ċ

Regional Minimum Wages    |  OJK F.20

PNM guaranteed that all workers received their 
obligations in accordance with the provisions of the 
minimum wage based on the provisions determined by 
0$!�%*%/0.5� +"��*,+3!.� �* � �.�*/)%#.�0%+*� +"� 0$!�
�!,1�(%��+"� 	* +*!/%�Č�3%0$+10� %/�.%)%*�0%*#��#�%*/0�
#!* !.ċ�	*��  %0%+*Č�����(/+�!*/1.! �0$�0�0$!��)+1*0�
of wages received by entrylevel workers was above the 
)%*%)1)�3�#!�/0�* �. ċ��$%/�3�/� +*!��5����%*�0$!�
$+,!�+"�%),.+2%*#�0$!�3!("�.!�+"�%0/�3+.'!./ċ

Unit Usaha
Business Unit

Provinsi/Daerah
�.+2%*�!ĥ�!#%+*

Upah Minimum 
Provinsi

Provincial Minimum 
Wage 

Imbal Jasa Karyawan 
Tingkat Terendah

Lowest Level of 
Employee Fee

%

dalam Rupiah   in Rupiah

Kantor Pusat 
Headquarters

�.+2%*/%���	�
�'�.0�
��	�
�'�.0���.+2%*�!

�ąċćąāċĉĆą� �ąċĊćĀċāĊĈ� āĀĈŌ

Cabang Aceh
Aceh Branch

Provinsi Nanggroe Aceh 
Darussalam
Nanggroe Aceh 
Darussalam Province

�ăċāććċąćĀ� �ăċąāĈċĈąā� āĀĉŌ

Cabang Ambon
Ambon Branch

Kota Ambon
Ambon City

�ĂċćććċĀćć� �ăċĀĂĈċĉąĀ� āāąŌ

Cabang Balikpapan
Balikpapan Branch

Kota Balikpapan
Balikpapan City

�ăċāāĉċăĊĈ� �ăċĂĊăċąąĀ� āĀćŌ

���(!�+"��!#%+*�(�%*%)1)���#!/�%*�ĂĀĂĂ
Tabel Upah Minimum Regional Tahun 2022

Tenaga Kerja Anak dan Tenaga Kerja Paksa    |  OJK F.19

Perusahaan memiliki kebijakan untuk tidak 
mempekerjakan anak di bawah umur yang tertuang 
 �(�)� �!.�01.�*� �!.1/�$��*� �!.%+ !� ĂĀĂĂġĂĀĂą�
 �(�)���/�(�ą�,+%*�ĨĂĩ�5�*#�)!*5�0�'�*���$3��/�(�$�
satu syarat penerimaan pekerja yaitu telah mencapai 
1/%�� '!.&�� )%*%)�(� āĉ� 0�$1*ċ� �!(�%*� %01Č� ��� &1#��
menghindari adanya praktik kerja paksa dan dituangkan 
,� �� �!.�01.�*� �!.1/�$��*� �!.%+ !� ĂĀĂĂġĂĀĂą� ��/�(�
ă� ,+%*� Ĩāĩ� 0!.'�%0�  !*#�*� �!�%&�'�*� �!*�#�� �!.&��
yang menyatakan bahwa hak dan kewajiban setiap 
%* %2% 1� 5�*#� �'�*� )!)1(�%� �!'!.&��  %� �!.1/�$��*ċ�
Perjanjian kerja dibuat tertulis dan ditandatangani oleh 
'! 1�� �!(�$� ,%$�'ċ� ��(� 0!./!�10� )!*1*&1''�*� ��$3��
perusahaan sangat menghindari adanya kerja paksa 
dan memastikan adanya kesepakatan antara kedua 
�!(�$�,%$�'ċ

Child Labor and Forced Labor    |  OJK F.19

�$!� �+),�*5� $�/� �� ,+(%�5� *+0� 0+� !),(+5� )%*+./� �/�
/0�0! �%*�0$!�ƫ+),�*5��!#1(�0%+*/�"+.�0$!�ĂĀĂĂġĂĀĂą�
�!.%+ � %*�Ƶ.0%�(!� ą� ,+%*0� ĨĂĩ�3$%�$� /0�0!/� 0$�0�+*!�+"�
the conditions for hiring workers is to have reached a 
)%*%)1)�3+.'%*#��#!�+"�āĉ�5!�./ċ�	*��  %0%+*Č�����(/+�
avoids the practice of forced labor and is set forth in the 
ƫ+),�*5��!#1(�0%+*/�"+.�0$!�ĂĀĂĂġĂĀĂą��!.%+ �Ƶ.0%�(!�
ă�,+%*0�Ĩāĩ�.!(�0! �0+�0$!��*,+3!.��+(%�5�3$%�$�/0�0!/�
that the rights and obligations of every individual who 
3%((� /0�.0� 3+.'%*#� �0� 0$!� ƫ+),�*5ċ� �$!� !),(+5)!*0�
agreement is made in writing and signed by both 
,�.0%!/ċ� �$%/� /$+3/� 0$�0� 0$!� �+),�*5� .!�((5� �2+% /�
forced labor and ensures that there is an agreement 
�!03!!*�0$!�03+�,�.0%!/ċ



Penjelasan Direksi
Explanation of 

the Board of Directors

Praktik Pelaporan
Reporting Practice

Tata Kelola Keberlanjutan
Sustainability Governance

Kinerja Keberlanjutan
Sustainability Performance

PT PERMODALAN NASIONAL MADANI123

Unit Usaha
Business Unit

Provinsi/Daerah
�.+2%*�!ĥ�!#%+*

Upah Minimum 
Provinsi

Provincial Minimum 
Wage 

Imbal Jasa Karyawan 
Tingkat Terendah

Lowest Level of 
Employee Fee

%

dalam Rupiah   in Rupiah

Cabang Bandung
Bandung Branch

Kota Bandung
Bandung City

�ăċĈĈąċĉćĀ� �ăċĈĈĆċĀĀĀ� āĀĀŌ

Cabang Bangka 
Belitung
Bangka Belitung 
Branch

Provinsi Bangka Belitung 
Bangka Belitung Province

�ăċĂćąċĉĉą� �ăċĆĀĆċĊĂĀ� āĀĈŌ

Cabang Banjarmasin
Banjarmasin Branch

Kota Banjarmasin
Banjarmasin City

�ăċĀĀĀċăĈā� �ăċāĉĈċĂĀĀ� āĀćŌ

Cabang Banjarnegara 
Banjarnegara Branch

Kabupaten Banjarnegara 
ǫ�*&�.*!#�.���!#!*�5

�āċĉāĊċĉăĆ� �ĂċćĆćċĀĀĀ� āąćŌ

Cabang Banyuwangi
Banyuwangi Branch

Kabupaten Banyuwangi
ǫ�*513�*#%��!#!*�5

�ĂċăĂĉċĉĊĊ� �ĂċăĂĊċĀĀĀ� āĀĀŌ

ƫ���*#�ǫ�1ġǫ�1
ǫ�1ġǫ�1�ǫ.�*�$

Provinsi Sulawesi 
�!*##�.�
Southeast Sulawesi 
Province

�ĂċĈāĀċĆĊĆ� �ăċĀĂĈċĉąĀ� āāĂŌ

Cabang Bekasi
Bekasi Branch

Kabupaten Bekasi
Bekasi Province

�ąċĈĊāċĉąą� �Ćċāąąċāąā� āĀĈŌ

Cabang Blitar
Blitar Branch

Kabupaten Blitar
Blitar Province

�ĂċĀāĆċĀĈā� �ĂċĉćĊċĊćĆ� āąĂŌ

Cabang Bogor
Bogor Branch

Kabupaten Bogor
Bogor Province

�ąċĂāĈċĂĀć� �ąċĆăąċăĂă� āĀĉŌ

Cabang Bojonegoro
Bojonegoro Branch

Kabupaten Bojonegoro
Bojonegoro Province

�ĂċĀĈĊċĆćĉ� �ĂċĈĉąċāăĉ� āăąŌ

Cabang Cimahi
Cimahi Branch

Kota Cimahi
Cimahi City

�ăċĂĈĂċććĉ� �ăċĆĀĆċąāą� āĀĈŌ

Cabang Cirebon
Cirebon Branch

Kota Cirebon
Cirebon City

�ĂċăĀąċĊąă� �ĂċĆĊąċćĊą� āāăŌ

Cabang Denpasar
Denpasar Branch

Kota Denpasar
Denpasar City

�ĂċĉĀĂċĊĂć� �ăċĀĂĈċĉąĀ� āĀĉŌ

Cabang Depok
Depok Branch

Kota Depok
Depok City

�ąċăĈĈċĂăĂ� �ąċćĆĀċăĈā� āĀćŌ

Cabang Garut
Garut Branch

Kabupaten Garut
��.10��!#!*�5

�āċĊĈĆċĂĂĀ� �ĂċąćĂċāāă� āĂĆŌ

Cabang Indramayu
Indramayu Branch

Kabupaten Indramayu
Indramayu Province

�ĂċăĊāċĆćĈ� �ăċĀĂĈċĉąĀ� āĂĈŌ

ƫ���*#�
�'�.0�

�'�.0��ǫ.�*�$

�.+2%*/%���	�
�'�.0�
��	�
�'�.0���.+2%*�!

�ąċćąāċĉĆą� �ąċĈĉĀċĉĀĀ� āĀăŌ

ƫ���*#�
�)�%

�)�%�ǫ.�*�$

�+0��
�)�%

�)�%�ƫ%05

�ĂċĊĈĂċāĊĂ� �ăċĂāāċćăĆ� āĀĉŌ

ƫ���*#�
!)�!.

!)�!.�ǫ.�*�$

���1,�0!*�
!)�!.

!)�!.��!#!*�5

�ĂċăĆĆċććĂ� �ĂċĉććċĊąĂ� āĂĂŌ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Unit Usaha
Business Unit

Provinsi/Daerah
�.+2%*�!ĥ�!#%+*

Upah Minimum 
Provinsi

Provincial Minimum 
Wage 

Imbal Jasa Karyawan 
Tingkat Terendah

Lowest Level of 
Employee Fee

%

dalam Rupiah   in Rupiah

ƫ���*#���.�'�*
��.�'�*�ǫ.�*�$

Kabupaten Bulungan
ǫ1(1*#�*��!#!*�5

�ăċĀāćċĈăĉ� �ăċĈāĉċąĀĀ� āĂăŌ

Cabang Kediri
Kediri Branch

Kota Kediri
Kediri City

�Ăċāāĉċāāć� �ĂċĈĈĆċććā� āăāŌ

Cabang Kendari
Kendari Branch

Kota Kendari
Kendari City

�ĂċĈćĉċĆĊĂ� �ăċĀĂĈċĉąĀ� āĀĊŌ

Cabang Lamongan
Lamongan Branch

Kabupaten Lamongan
��)+*#�*��!#!*�5

�ĂċĆĀāċĊĈĈ� �ăċĀĂĈċĉąĀ� āĂāŌ

Cabang Lampung
Lampung Branch

Kota Bandar Lampung
Bandar Lampung City

�ĂċĈĈĀċĈĊą� �ĂċĊĊĈċĀăĀ� āĀĉŌ

Cabang Madiun
Madiun Branch

Kota Madiun
Madiun City

�āċĊĊāċāĀĆ� �ĂċāĊĊċĂćć� āāĀŌ

Cabang Magelang
Magelang Branch

Kabupaten Magelang
�#!(�*#��!#!*�5

�ĂċĀĉāċĉĀĈ� �ăċĀĂąċĂĊĂ� āąĆŌ

Cabang Makassar
Makassar Branch

Kota Makassar
Makassar City

�ăċĂĊąċĊćĂ� �ăċąāćċćĈĉ� āĀąŌ

Cabang Malang
Malang Branch

Kota Batu
Batu City

�ĂċĉăĀċăćĈ� �ăċāĆāċĀĈĉ� āāāŌ

Cabang Manado
Manado Branch

Kota Manado
Manado City

�ăċăĊąċąĉĊ� �ăċąćĊċĈĊĉ� āĀĂŌ

Cabang Mataram
Mataram Branch

Kota Mataram
Mataram City

�ĂċąāćċĊĆă� �ĂċćĂĀċĊąā� āĀĉŌ

Cabang Medan
Medan Branch

Kabupaten Langkat
��*#'�0��!#!*�5

�ĂċĈāāċĀĀĀ� �ăċćāĂċāćĀ� āăăŌ

Cabang Mojokerto
Mojokerto Branch

Kabupaten Mojokerto
+&+'!.0+��!#!*�5

�ąċăĆąċĈĉĈ� �ąċćĂĉċĉĈĈ� āĀćŌ

Cabang Pacitan
Pacitan Branch

Kabupaten Pacitan
���%0�*��!#!*�5

�āċĊćāċāĆą� �ĂċćăĂċĂĉĀ� āăąŌ

Cabang Padang
Padang Branch

Provinsi Sumatera Barat
West Sumatra Province

�ĂċĆāĂċĆăĊ� �ĂċĈĀĊċāĂĀ� āĀĉŌ

Cabang Palembang
Palembang Branch

Kota Palembang
Palembang City

�ăċĂĉĊċąĀĊ� �ăċąĊćċăĆĉ� āĀćŌ

Cabang Palopo
Palopo Branch

Provinsi Sulawesi Selatan 
South Sulawesi Province

�ăċāćĆċĉĈć� �ăċąāćċćĈĉ� āĀĉŌ

Cabang Palu
Palu Branch

Kota Palu
Palu City

�ĂċĉąĉċĂĀă� �ăċĀĂĈċĉąĀ� āĀćŌ

Cabang Pati
Pati Branch

Kabupaten Pati
Pati Province

�āċĊćĉċăăĊ� �ĂċăĊĀċąĀĀ� āĂāŌ

Cabang Pekanbaru
Pekanbaru Branch

Cabang Pekanbaru
Pekanbaru Branch

�ăċĀąĊċćĈĆ� �ăċĂĊăċąąĀ� āĀĉŌ
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Unit Usaha
Business Unit

Provinsi/Daerah
�.+2%*�!ĥ�!#%+*

Upah Minimum 
Provinsi

Provincial Minimum 
Wage 

Imbal Jasa Karyawan 
Tingkat Terendah

Lowest Level of 
Employee Fee

%

dalam Rupiah   in Rupiah

Cabang Pematang 
Siantar
Pematang Siantar 
Branch

Kota Pematang Siantar
Pematang Siantar City

�ĂċĆĂăċăćā� �ăċāĉĈċĂĀĀ� āĂćŌ

Cabang Pontianak
Pontianak Branch

Kota Pontianak
Pontianak City

�ĂċĆĈĊċćāć� �ăċĀĂĈċĉąĀ� āāĈŌ

Cabang Probolinggo
Probolinggo Branch

Kabupaten Probolinggo
�.+�+(%*##+��!#!*�5

�ĂċĆĆăċĂćĆ� �ĂċĉāĆċăćĀ� āāĀŌ

Cabang Purwokerto
Purwokerto Branch

Kabupaten Banyumas
ǫ�*51)�/��!#!*�5

�āċĊĉăċĂćā� �ĂċĊĀĂċĂĀĆ� āąćŌ

Cabang Samarinda
Samarinda Branch

Kabupaten Kendal
�!* �(��!#!*�5

�ăċāăĈċćĈĆ� �ăċăĊĊċćĉĀ� āĀĉŌ

Cabang Semarang
Semarang Branch

Kota Samarinda
Samarinda City

�ĂċăąĀċăāĂ� �ăċĀĂĈċĉąĀ� āĂĊŌ

Cabang Serang
Serang Branch

Kota Serang
Serang City

�ăċĉĆĀċĆĂć� �ąċăăĂċĉĆĂ� āāăŌ

Cabang Sidikalang
Sidikalang Branch

Kabupaten Dairi
��%.%��!#!*�5

�ĂċĆĂĂċćĀĊ� �ăċāĂąċĆāĉ� āĂąŌ

Cabang Singaraja
Singaraja Branch

Kabupaten Buleleng
ǫ1(!(!*#��!#!*�5

�ĂċĆąĂċăāĂ� �Ăċĉăăċāāā� āāāŌ

Cabang Sintang
Sintang Branch

Kabupaten Sintang
�%*0�*#��!#!*�5

�ĂċćāāċĊćć� �ĂċĉĂĉċāĀĊ� āĀĉŌ

Cabang Solo
Solo Branch

Kota Surakarta
Surakarta City

�ĂċĀăĆċĈĂĀ� �ăċĀĂĈċĉąĀ� āąĊŌ

Cabang Subang
Subang Branch

Kabupaten Subang
�1��*#��!#!*�5

�ăċĀćąċĂāĉ� �ăċĂĊăċąąĀ� āĀĈŌ

Cabang Sukabumi
Sukabumi Branch

Kota Sukabumi
Sukabumi City

�ĂċĆćĂċąăą� �ăċāĉĈċĂĀĀ� āĂąŌ

Cabang Surabaya
Surabaya Branch

Kabupaten Pasuruan
��/1.1�*��!#!*�5

�ąċăćĆċāăă� �ąċćĊāċĆĆĉ� āĀĈŌ

ƫ���*#���*#!.�*#
��*#!.�*#�ǫ.�*�$

�+0����*#!.�*#
��*#!.�*#�ƫ%05

�ąċĂĉĆċĈĊĉ� �ąċĆąĉċāăą� āĀćŌ

ƫ���*#���/%')�(�5�
��/%')�(�5��ǫ.�*�$

Kabupaten Ciamis
ƫ%�)%/��!#!*�5

�āċĉĊĈċĉćĈ� �ăċĀĂĈċĉąĀ� āćĀŌ

ƫ���*#��!#�(
�!#�(�ǫ.�*�$

�+0���!#�(
�!#�(�ƫ%05

�ĂċĀĀĆċĊăĀ� �ĂċĉĂćċĈāĂ� āąāŌ

ƫ���*#��1(1*#�#1*#�
�1(1*#�#1*#�ǫ.�*�$

���1,�0!*��1(1*#�#1*#�
�1(1*#�#1*#��!#!*�5

�ĂċĀĂĊċăĆĉ� �ăċĀĂĈċĉąĀ� āąĊŌ

Cabang Wonogiri
Wonogiri Branch

Kabupaten Wonogiri
�+*+#%.%��!#!*�5

�āċĉăĊċĀąă� �ăċĀĂĈċĉąĀ� āćĆŌ

Cabang Yogyakarta
Yogyakarta Branch

Kota Yogyakarta
Yogyakarta City

�ĂċāĆăċĊĈĀ� �ĂċĆĂćċĉĀĆ� āāĈŌ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Lingkungan Bekerja yang Layak dan Aman    |  OJK F.21

PNM berkomitmen untuk menciptakan lingkungan 
�!'!.&�� 5�*#� (�5�'�  �*� �)�*� ��#%� ,!#�3�%ċ� ��(� %*%�
diwujudkan dengan menyediakan fasilitas kerja yang 
*5�)�*�/!.0��&�)%*�*�'!/!(�)�0�*� �*�'!/!$�0�*�'!.&�ċ�
PNM senantiasa menjalankan program Keselamatan dan 
�!/!$�0�*��!.&��Ĩ�ăĩ�/!��#�%��!*01'�0�*##1*#� &�3���
5�*#� %�!.%'�*��!.1/�$��*�'!,� ��,!#�3�%ċ

Decent and Safe Working Environment    |  OJK F.21

PNM was committed to creating a decent and safe 
3+.'�!*2%.+*)!*0�"+.�!),(+5!!/ċ��$%/�3�/�.!�(%6! ��5�
providing comfortable work facilities and guarantees 
+"�+��1,�0%+*�(�/�"!05��* �$!�(0$ċ�����(3�5/���..%!/�
+10�0$!����1,�0%+*�(��!�(0$��* ���"!05�Ĩ�ăĩ�,.+#.�)�
as a form of responsibility given by the Company to 
!),(+5!!/ċ

Keselamatan dan Kesehatan Kerja    |  GRI 403
PNM memberikan jaminan dan perlindungan 
keselamatan dan kesehatan kerja sesuai dengan 
ketentuan yang berlaku, dengan mengikutsertakan 
,!#�3�%� ,� �� �.+#.�)� ǫ�
�� �!/!$�0�*�  �*� �/1.�*/%�
'+)!./%�(ċ� ��� &1#�� /!*�*0%�/�� )!)�!'�(%� ,!#�3�%�
dengan sosialisasi terkait K3 untuk meningkatkan 
pemahaman dan kompetensi mengenai penerapan K3, 
terutama bagi personel yang akan ditempatkan sebagai 
,!*�*##1*#�&�3����ăċ

Perusahaan menyadari bahwa aspek Keselamatan dan 
�!/!$�0�*��!.&��Ĩ�ăĩ�)!)%(%'%�,!.�*�,!*0%*#�0!.$� �,�
,!*%*#'�0�*� ,.+ 1'0%2%0�/� ,!#�3�%ċ� �(!$� '�.!*�� %01Č�
keselamatan dan kesehatan kerja serta lingkungan 
kerja yang layak dan aman merupakan faktor penting 
5�*#�  %,!.$�0%'�*� +(!$� ,!.1/�$��*ċ� �!�%&�'�*� %*%�
 %�!.(�'1'�*� %�/!(1.1$�3%(�5�$�+,!.�/%+*�(�,!.1/�$��*ċ 
|  GRI 103-1

PNM berkomitmen untuk menciptakan lingkungan 
�!'!.&�� 5�*#� (�5�'�  �*� �)�*ċ� ��(� %*%� )!*#��1� ,� ��
�! +)�*� �!/!(�)�0�*�  �*� �!/!$�0�*� �!.&�� Ĩ�ăĩ�
�+)+.���ĥ��ġĀĀāā�5�*#�)!)%(%'%�)�'/1 � �*�01&1�*�
untuk mencegah terjadinya kecelakaan kerja, bahaya 
bencana alam ataupun bencana yang disebabkan 
oleh manusia, penyakit akibat kerja dan pencemaran 
(%*#'1*#�*ċ� �! +)�*� �ă� 0!./!�10� )!.1,�'�*� /�.�*��
1*01'�)!(�'/�*�'�*� �*�)!*!.�,'�*��* �*#ġ�* �*#�
�!/!(�)�0�*�  �*� �!/!$�0�*� �!.&��  %� �!.1/�$��*ċ�
Pedoman K3 PNM diperlukan sebagai pedoman kerja 
bagi seluruh insan PNM untuk mewujudkan keselamatan 
 �*� '!/!$�0�*� '!.&�� %� (%*#'1*#�*��!.1/�$��*ċ� �!(�%*�
itu, Pedoman K3 PNM juga berisi tentang petunjuk 
bagaimana memenuhi peralatan dan perlengkapan 
kerja sesuai ketentuan terkait keselamatan dan 
kesehatan kerja serta bagaimana cara perlakuan dan 
,!*##1*��**5�ċ����|  GRI 103-2

Occupational Health and Safety    |  GRI 403
PNM provides guarantees and protection for 
occupational safety and health in accordance with 
applicable regulations, by involving employees in the 
ǫ�
���!�(0$��.+#.�)��* ��+))!.�%�(� %*/1.�*�!ċ����
�(/+� �(3�5/� ,.+2% !/� !),(+5!!/� 3%0$� /+�%�(%6�0%+*�
related to K3 to increase understanding and competence 
regarding the implementation of K3, especially for 
,!./+**!(�3$+�3%((��!�,(��! �%*��$�.#!�+"��ăċ

�$!��+),�*5�.!�(%6!/�0$�0�0$!����1,�0%+*�(���"!05��* �
�!�(0$�Ĩ�ăĩ��/,!�0�$�/��*�%),+.0�*0�.+(!�%*�%*�.!�/%*#�
!),(+5!!� ,.+ 1�0%2%05ċ� �$!.!"+.!Č� +��1,�0%+*�(�
safety and health as well as a proper and safe work 
environment are important factors that are considered 
�5�0$!��+),�*5ċ��$%/�,+(%�5�%/�!*"+.�! �%*��((�+,!.�0%+*�(�
�.!�/�+"�0$!��+),�*5ċ    |  GRI 103-1

PNM was committed to creating a decent and safe 
3+.'%*#� !*2%.+*)!*0ċ� �$%/� .!"!./� 0+� 0$!����1,�0%+*�(�
��"!05� �* � �!�(0$� Ĩ�ăĩ� �1% !(%*!/� �1)�!.� ��ĥ
��ġĀĀāā�3$%�$� $�/� 0$!� %*0!*0� �* �,1.,+/!� 0+�,.!2!*0�
work accidents, natural disasters or disasters caused 
by humans, occupational diseases and environmental 
,+((10%+*ċ��$!��ă��1% !(%*!/�3!.!���)!�*/�0+�%),(!)!*0�
and implement the Occupational Health and Safety 
��3�%*�0$!�ƫ+),�*5ċ���Ě/��ă��1% !(%*!/��.!�*!! ! �
�/� 3+.'� #1% !(%*!/� "+.� �((� ��� ,!./+**!(� 0+� .!�(%6!�
occupational safety and health in the Company’s 
!*2%.+*)!*0ċ� 	*� �  %0%+*Č� 0$!� ����ă��1% !(%*!/� �(/+�
�+*0�%*� %*/0.1�0%+*/� +*� $+3� 0+� "1(ü((�3+.'� !-1%,)!*0�
and equipment in accordance with provisions related to 
occupational safety and health and how to treat and use 
0$!)ċ    |  GRI 103-2
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Pelaksanaan K3 PNM juga mengacu pada Surat 
�!,101/�*��%.!'/%��+ċ���ġĀāĀĥ��ġ�	�ĥ�	ĥāĊ� 0!*0�*#�
Kebijakan Keselamatan dan Kesehatan Kerja yang 
di dalamnya mengatur perihal langkah pencegahan, 
penerapan Sistem Manajemen Keselamatan dan 
�!/!$�0�*��!.&��Ĩ��ăĩČ�/!.0��,!)�!*01'�*��!)��#��
�!/!(�)�0�*� �*��!/!$�0�*��!.&��Ĩ�ăĩ�5�*#�0!. %.%� �.%č 
|  GRI 103-2
āċ� �%)�0�*##�,� �.1.�0Ď
Ăċ� �%)�,!*�*##1(�*#�*�'!��'�.�*Ď
ăċ� �%)�,!(�5�*�*�'!/!$�0�*�'!.&�Ď� �*
ąċ� �%)�ý++.�3�. !*�Ĩ,!*&�#��(�*0�%ĩċ

�%* �'�*�'$1/1/�5�*#�0!(�$� %(�'1'�*�+(!$��!.1/�$��*�
di antaranya adalah program �3!.!*!// mengenai 
/�"!� .% %*#� 5�*#� %(�'1'�*� /!��.�� �!.'�(�ċ�!'�*%/)!�
pengaduan terkait keselamatan kerja dikelola oleh 
�!)��#���!/!(�)�0�*� �*��!/!$�0�*��!.&�ċ

PNM senantiasa melakukan pengawasan dan evaluasi 
/!��.���!.'�(�� 0!.'�%0�,!*!.�,�*� �*�,!(�'/�*��*��ăċ�
Hasil evaluasi dilaporkan dalam Laporan Manajemen dan 
 %#1*�'�*� /!��#�%�  �/�.� ,!*51/1*�*� �!*��*�� �!.&��
 �*�Ƶ*##�.�*��!.1/�$�*�Ĩ��Ƶ�ĩ�0�$1*��!.%'10*5�ċ�

Sebagai upaya mendukung kebijakan Keselamatan 
dan Kesehatan Kerja, PNM menerbitkan Surat 
�!,101/�*� �%.!'/%� �+ċ� ��ġăąćĈĥ�	�ĥ��ĥ�			ĥĂĀāĊ�
tentang Pembentukan Lembaga Keselamatan dan 
�!/!$�0�*��!.&�� �(�)���*#'��	),(!)!*0�/%��!�%&�'�*�
�!/!(�)�0�*�  �*� �!/!$�0�*� �!.&�� ��� �!.)+ �(�*�
Nasional Madani yang di dalamnya berisi susunan 
'!,!*#1.1/�*� �%)� �ă� �!/!.0��  !*#�*� 01#�/�  �*�
0�*##1*#�&�3��*5�ċ����|  GRI 103-3

�$!�%),(!)!*0�0%+*�+"�����ă��(/+�.!"!./�0+�0$!��!�.!!�
+"� 0$!� ǫ+�. � +"� �%.!�0+./� �+ċ� ��ġĀāĀĥ��ġ�	�ĥ�	ĥāĊ�
concerning Occupational Safety and Health Policy 
which regulates preventive measures, implementation 
of Occupational Health and Safety Management System 
Ĩ��ăĩČ��/�3!((��/�0$!�!/0��(%/$)!*0�+"�����"!05�	*/0%010!ċ�
�* � ���1,�0%+*�(� �!�(0$� Ĩ�ăĩ� 3$%�$� �+*/%/0/� +"č 
|  GRI 103-2
āċ� Emergency response team;
Ăċ� �%.!�ü#$0%*#�0!�)Ď
ăċ� Occupational health service team; and
ąċ� �(++.�3�. !*�0!�)�Ĩý++.�#1�. /ĩċ

�,!�%ü����0%+*/�0$�0�$�2!��!!*�0�'!*��5�0$!�ƫ+),�*5�
include the awareness program regarding safe riding 
3$%�$�%/���..%! �+10�.!#1(�.(5ċ��$!��+),(�%*0�)!�$�*%/)�
related to work safety is managed by the Occupational 
��"!05��* ��!�(0$�	*/0%010!ċ

PNM always conducts periodic monitoring and 
evaluation related to the implementation and 
%),(!)!*0�0%+*�+"��ăċ��$!�.!/1(0/�+"�0$!�!2�(1�0%+*��.!�
.!,+.0! � %*� 0$!��*�#!)!*0� �!,+.0� �* � 1/! � �/� 0$!�
basis for the preparation of the Company’s Work Plan 
�* �ǫ1 #!0�Ĩ��Ƶ�ĩ�"+.�0$!�"+((+3%*#�5!�.ċ

Ƶ/� �*� !û+.0� 0+� /1,,+.0� 0$!����1,�0%+*�(� �!�(0$� �* �
Safety policy, PNM issued a Decree of the Board of 
�%.!�0+./� �+ċ� ��ăąćĈĥ�	�ĥ��ĥ�			ĥĂĀāĊ� �+*�!.*%*#�
the Establishment of an Occupational Safety and 
Health Institute in the Framework of Implementing the 
���1,�0%+*�(���"!05��* ��!�(0$��+(%�5�+"�����!.)+ �(�*�
Nasional Madani which contains the management 
/0.1�01.!� +"� 0$!� �ă� �!�)� �(+*#� 3%0$� %0/�  10%!/� �* �
.!/,+*/%�%(%0%!/ċ    |  GRI 103-3



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Layanan Kesehatan Kerja    |  GRI 403-3
Dalam menjaga kesehatan pegawai, Perusahaan telah 
menetapkan Peraturan Perusahaan sebagai dasar 
kesejahteraan dan jaminan sosial bagi pegawai, termasuk 
 %� �(�)*5��)!*#�01.č�$�.%ĥ&�)�'!.&�Č�'!�%&�'�*�%/0%.�$�0�
dan cuti, kebijakan jaminan pemeriksaan kesehatan dan 
,.+#.�)�'!/!&�$0!.��*�/+/%�(ċ�

Divisi yang membawahi fungi Pengelolaan dan 
�!*#!)��*#�*� �1)�!.� ��5�� �*1/%�� Ĩ��ĩ�
bertanggung jawab terhadap kebijakan kesejahteran 
dan perlindungan kesehatan kerja yang diatur dalam 
�!.�01.�*� �!.1/�$��*�  �*� '!�%&�'�*� 01.1*�*� (�%**5�ċ�
Berikut ini beberapa tindakan pencegahan dalam 
.�*#'��)!*&�#��'!/!$�0�*�'!.&��,!#�3�%�5�%01č
āċ� !*&�#��'!�!./%$�*�(%*#'1*#�*�'!.&�ċ

Dalam menjaga kesehatan karyawan, lingkungan 
kerja yang bersih menjadi syarat mutlak terjaganya 
(%*#'1*#�*�'!.&��5�*#��!./%$ċ

Ăċ� Menjaga fasilitas untuk makan dan minum karyawan 
5�*#�$%#%!*%/ċ
Area pantry atau dapur di lingkungan kerja menjadi 
faktor penting yang wajib dijaga kebersihannya, 
terlebih peralatan makan dan minum untuk karyawan 
agar selalu terjaga dan tetap higienis, sehingga 
0!.$%* �.� �.%�'1)�*��0�1,1*�2%.1/�5�*#�� �ċ

ăċ� !(�'/�*�'�*� % !*0%ü'�/%� 0!.$� �,� .%/%'+� ��$�5��
'!/!$�0�*� %�0!),�0�'!.&�ċ
��(�)� ,!(�'/�*��*� % !*0%ü'�/%� 0!.$� �,� .!/%'+�
penyakit yang timbul di lingkungan kerja ataupun 
antisipasi terhadap wabah/pandemi yang menyebar, 
perusahaan melalui tim kesehatan kerja yang ada 
akan berkoordinasi dengan fasilitas pelayanan 
'!/!$�0�*�  �.%� �1)�$� ��'%0�  �*ĥ�0�1� )!.1&1'�
 !*#�*�'!0!*01�*�1* �*#ġ1* �*#�'!/!$�0�*�5�*#�
�!.(�'1ċ

ąċ� Menyediakan sarana cuci tangan pakai sabun atau 
dengan�$�* �/�*%0%6!.ċ
�!.'�%0� !*#�*�,!*�!#�$�*�,!*5�'%0� �*�)!*&�#��
kebersihan serta kesehatan karyawan, sarana cuci 
tangan dan/atau $�* � /�*%0%6!. dapat disediakan 
+(!$�,!.1/�$��*ċ

Selain itu, dalam mengantisipasi kecelakaan kerja, 
PNM juga menyediakan berbagai perlengkapan untuk 
memberikan pertolongan pertama pada kecelakaan, di 
�*0�.�*5��� �(�$�/!��#�%��!.%'10č
āċ� Kotak P3K tipe B, yaitu kotak P3K yang berisi 

,!.�(�0�*� �*�+��0ġ+��0�*�.%*#�*�1*01'��!.0+(+*#�*�
�!.0�)��,� ���!�!(�'��*ċ

Occupational Health Services    |  GRI 403-3
In maintaining the health of employees, the Company 
!/0��(%/$! � ƫ+),�*5� �!#1(�0%+*/� �/� 0$!� ��/%/� "+.�
welfare and social security for employees, including 
.!#1(�0%*#č�3+.'%*#� �5/ĥ$+1./Č�.!/0��* �(!�2!�,+(%�%!/Č�
health check insurance policies and social welfare 
,.+#.�)/ċ

�$!�  %2%/%+*� %*� �$�.#!� +"� 0$!� �1)�*� �!/+1.�!/�
�*�#!)!*0� �* � �!2!(+,)!*0� Ĩ��ĩ� "1*�0%+*� 3�/�
responsible for the occupational health and welfare 
,+(%�%!/� /!0� +10� %*� ƫ+),�*5� �!#1(�0%+*/� �* � +0$!.�
 !.%2�0%2!�,+(%�%!/ċ� �$!� "+((+3%*#� �.!� /+)!�,.!2!*0%2!�
measures in order to maintain the health of employees, 
*�)!(5č
āċ� �!!,%*#�0$!�3+.'�!*2%.+*)!*0��(!�*ċ

In maintaining the health of employees, a clean work 
environment became an absolute requirement for 
)�%*0�%*%*#����(!�*�3+.'�!*2%.+*)!*0ċ

Ăċ� Maintaining hygienic eating and drinking facilities 
"+.�!),(+5!!/ċ
�$!�,�*0.5�+.�'%0�$!*��.!��%*�0$!�3+.'�!*2%.+*)!*0�
was an important factor that had to be kept clean, 
especially eating and drinking utensils for employees 
so that they were always maintained and remain 
$5#%!*%��0+��2+% �!4%/0%*#�#!.)/�+.�2%.1/!/ċ

ăċ� ƫ�..5%*#�+10� % !*0%ü��0%+*�+"�$!�(0$�$�6�. /� %*�0$!�
3+.',(��!ċ
	*� ��..5%*#� +10� 0$!� % !*0%ü��0%+*� +"� 0$!� .%/'� +"�
disease arising in the work environment or in 
anticipation of a spreading epidemic/pandemic, the 
company through the existing occupational health 
team coordinated with health service facilities 
from hospitals and/or refer to the provisions of the 
�,,(%���(!�$!�(0$�(�3ċ

ąċ� Providing a means of washing hands with soap or 
3%0$�$�* �/�*%0%6!.ċ
�!(�0! � 0+�  %/!�/!� ,.!2!*0%+*� �* � )�%*0�%*%*#�
cleanliness and employee health, hand washing 
"��%(%0%!/� �* ĥ+.� $�* � /�*%0%6!./� 3!.!� ,.+2% ! � �5�
0$!��+),�*5ċ

In addition, in anticipating work accidents, PNM also 
,.+2% ! � 2�.%+1/� !-1%,)!*0� 0+� ,.+2% !� ü./0� �% � %*�
���% !*0/Č�%*�(1 %*#�0$!�"+((+3%*#č

āċ� �%./0� �% � �+4� 05,!� ǫČ� �/� �� ü./0� �% � '%0� �+*0�%*%*#�
equipment and light medicines for First Aid in 
Ƶ��% !*0/ċ
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Ăċ� ���1*#��'/%#!*�ā�Ĩ/�01ĩ�!0!.��1�%'Č�5�%01�0��1*#�
yang berisi oksigen untuk pertolongan pertama 
,� ��,!#�3�%�5�*#�)!)�101$'�*�+'/%#!*ċ

ăċ� �1./%� �+ �Č� 5�%01� �(�0� ��*01� 5�*#�  %#1*�'�*�
untuk pegawai yang mengalami kesulitan berjalan 
menggunakan kaki, baik dikarenakan oleh penyakit, 
�! !.�Č�)�1,1*�����0ċ

ąċ� ��* 1Č�5�%01��(�0�5�*#� %#1*�'�*�1*01'�)!)%* �$'�*�
pasien cedera atau karena penyakit lainnya ke lokasi 
yang lebih aman untuk mendapatkan pertolongan 
(!�%$�(�*&10ċ

Ćċ� Ƶ(�0� �'1.� �!*/%Č� 5�%01� /1�01� �(�0� 5�*#�  %#1*�'�*�
untuk mengukur tensi/tekanan darah bagi Pegawai 
5�*#�)!)�101$'�*ċ

ćċ� Alat Ukur Lingkungan, yaitu alat untuk pengukuran 
di antaranya suhu, kelembaban, cahaya, kecepatan 
�*#%*Č�/%.'1(�/%�1 �.�� �*�0%*#'�0�'!�%/%*#�*ĥ/1�.�ċ

Ĉċ� Ƶ(�0� �!*#!.�/� �1�.�ĥ��ƵČ� 1*01'�  %#1*�'�*�
)!*#�01.�,.+/!/�!2�'1�/%� �(�)�'+* %/%� �.1.�0ċ

8. �$!.)+)!0!.��1*, yaitu alat pengukur suhu tubuh 
,!#�3�%� �*�,!*#1*&1*#��0�1�0�)1�(�%**5�ċ

Ċċ� �!),�0��1�%�0�*#�*� !*#�*��%.�)!*#�(%.��0�1�$�* �
/�*%0%6!.ċ

Ăċ� �45#!*� �5(%* !.� ā� Ĩ+*!ĩ� �1�%�� )!0!.Č� �� 01�!�
�+*0�%*%*#�+45#!*� "+.� ü./0� �% � "+.� !),(+5!!/�3$+�
*!! ! �+45#!*ċ

ăċ� Wheelchairs, assistive devices used for employees 
3$+�$� � %þ�1(05�3�('%*#�+*�0$!%.�"!!0Č�!%0$!.� 1!�
0+�%((*!//Č�%*&1.5Č�+.� %/��%(%05ċ

ąċ� Stretcher, a tool used to move patients injured 
or due to other diseases to a safer location to get 
"1.0$!.�$!(,ċ

Ćċ� Blood Pressure Measuring Instrument, a tool used to 
measure blood pressure for employees who needed 
%0ċ

ćċ� Environmental Measuring Instruments, a tool for 
measurements including temperature, humidity, 
light, wind speed, air circulation and noise/sound 
(!2!(/ċ

Ĉċ� �+1 /,!�'!.ĥ��ƵČ� 0+� .!#1(�0!� 0$!� !2��1�0%+*�
,.+�!//�%*��*�!)!.#!*�5ċ

ĉċ� �$!.)+)!0!.��1*Č��� !2%�!�"+.)!�/1.%*#�0$!��+ 5�
temperature of employees and visitors or other 
#1!/0/ċ

Ċċ� Place to wash hands with running water or hand 
/�*%0%6!.ċ

Pencegahan dan Mitigasi Dampak-Dampak 
Keselamatan dan Kesehatan Kerja yang Secara 
Langsung Terkait Hubungan Bisnis    |  GRI 403-7
�!(�)�� )�/�� ,�* !)%� ƫ��	�ġāĊČ� ��� �!.'++. %*�/%�
dengan fasilitas kesehatan wilayah setempat, yang 
dilaksanakan oleh tim kesehatan yang ditunjuk oleh 
�!.1/�$��*ċ�ǫ!*01'�,!*�*#�*�*����0!.'�%0�,�* !)%�
ƫ��	�ġāĊ��*0�.��(�%*č
āċ� Membentuk tim gugus tugas penanganan pandemi
Ăċ� Membantu koordinasi pemeriksaan lanjutan atas 

pegawai yang terpapar pandemi dengan fasilitas 
kesehatan setempat

ăċ� Memberikan /�"!�$+1/!/rumah aman bagi pegawai 
yang memerlukan untuk proses isolasi/karantina

ąċ� Memberlakukan (+�'�  +3*/penghentian kegiatan 
operasional sementara di dalam satu area kerja/
divisi/lantai, jika terdapat kondisi pegawai yang 
0!.,�,�.� ƫ��	�ġāĊČ� /!/1�%�  !*#�*� ,!.�01.�*� 5�*#�
berlaku

Ćċ� Memberlakukan �+.'� �.+)� �+)!/bekerja dari 
rumah sesuai dengan peraturan yang berlaku

ćċ� Koordinasi dengan Kepala Divisi/Pemimpin Cabang/
Kepala Kantor ULaMM/Kepala Cabang Kantor PNM 
Mekaar terkait untuk pemberitahuan situasi dan 
kondisi terkini

Ĉċ� �!(!,+*�'!�*+)+.�$+0(%*!��ă� %�ĀĉāăāĈāĈĀććĀċ

Prevention and Mitigation of Occupational Health 
and Safety Impacts Directly Related to Business 
Relations    |  GRI 403-7
�1.%*#�0$!�ƫ��	�ġāĊ�,�* !)%�Č�����++. %*�0! �3%0$�
local regional health facilities carried out by a health 
0!�)� �,,+%*0! � �5� 0$!� ƫ+),�*5ċ� �+.)/� +"� $�* (%*#�
���.!(�0! �0+�0$!�ƫ��	�ġāĊ�,�* !)%��%*�(1 ! č

āċ� Forming a task force team to handle the pandemic
Ăċ� Ƶ//%/0%*#� %*� �++. %*�0%*#� "+((+3ġ1,� !4�)%*�0%+*/�

of employees exposed to the pandemic with local 
health facilities

ăċ� Providing a safe house/safe house for employees 
who needed the isolation/quarantine process

ąċ� Implementing lock down/temporary cessation of 
operational activities in one work area/division/
ý++.Č�%"�0$!.!�3!.!�!),(+5!!��+* %0%+*/�!4,+/! �0+�
ƫ��	�ġāĊČ�%*����+. �*�!�3%0$��,,(%���(!�.!#1(�0%+*/

Ćċ� Implementing Work From Home in accordance with 
applicable regulations

ćċ� Coordination with the Head of Division/Branch 
�!� !.ĥ�!� �+"������þ�!ĥǫ.�*�$��!� �+"�0$!�
.!(�0! � ��� !'��.� �þ�!� "+.� *+0%ü��0%+*� +"� 0$!�
latest situation and conditions

Ĉċ� ƫ�((%*#�0$!�����$+0(%*!��0�ĀĉāăāĈāĈĀććĀċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05
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Pelatihan dan Pendidikan Pegawai 
|  GRI 404, OJK F.22

Pengelolaan pelatihan dan pendidikan karyawan 
dilakukan secara terstruktur dan terprogram dengan 
)!)!0�'�*� '+* %/%�  �*� '!�101$�*� ��ċ� �!*#!(+(��*�
pelatihan dan pendidikan dilakukan berdasarkan strategi 
�%/*%/� 5�*#�  %01.1*'�*�  �.%� 2%/%�  �*�)%/%� �!.1/�$��*ċ�
Pelatihan dan pendidikan karyawan dikategorikan 
ke dalam pelatihan dan pendidikan kompetensi 
0!'*%'�(� �*�'+),!0!*/%�,!.%(�'1ċ��+),!0!*/%�0!'*%'�(�
merupakan pengetahuan dan kemampuan teknis, 
1*%'� �0�1� /,!/%ü'� ��#%� /!0%�,� '�.5�3�*ċ� �! �*#'�*�
kompetensi perilaku merupakan perilaku utama yang 
diharapkan muncul pada setiap peranan di setiap 
��#%�*� ,!.1/�$��*ċ� !(�(1%� ,.+#.�)� ,!(�0%$�*� /!.0��
pengembangan karyawan baik yang bersifat internal 
maupun eksternal, Perusahaan mampu menjaga 
'1�(%0�/� '%*!.&�� 5�*#� /!)�'%*� �!.01)�1$ċ� �%*##��
saat ini, Perusahaan rutin mendorong peningkatan 
'+),!0!*/%� 0!'*%/�)�1,1*�*+*ġ0!'*%/���ċ��!�%&�'�*�
pengelolaan pelatihan dan pendidikan karyawan 
)!*#��1�,� �����ġĉĥǫ�ĥĀĉĥĂĀĂĀČ��!*0�*#��!*��*��
�0.�0!#%/��!)!*0!.%�*�ǫ� �*��/�$��%(%'��!#�.����$1*�
ĂĀĂĀġĂĀĂąĎ� ��ĊĈāĥ�	�ĥ��ĥ�ĥĂĀāĈ� �!.%$�(� �!�%&�'�*�
��(!*0� �*�#!)!*0� ��� �!.)+ �(�*� ��/%+*�(� � �*%�
Ĩ�!./!.+ĩĎ� ��ġāĊąĆĥ�	�ĥ��ĥ	�ĥĂĀĂĀ� 0!*0�*#� �+)%0!�
��(!*0������!.)+ �(�*���/%+*�(�� �*%�Ĩ�!./!.+ĩĎ� �*�
!)+.�* 1)�ġāĈāĆĥ��ġ��ĥ�	ĥĂĀ��!.%$�(��.+#.�)�
�!*#!)��*#�*���(!*0����ċ����|  GRI 103-1, GRI 103-2

�1&1�*� ,!* !'�0�*� )�*�&!)!*� 0!.'�%0� ,!(�0%$�*�
dan pendidikan karyawan adalah untuk memberikan 
dampak positif terhadap pertumbuhan bisnis melalui 
peningkatan potensi karyawan sedini mungkin serta 
membantu meretensi karyawan yang memiliki talenta 
5�*#� ��%'�  %�  �(�)� ,!.1/�$��*ċ� �%� /�),%*#� %01Č�
pendekatan manajemen pelatihan dan pendidikan 
karyawan juga bertujuan untuk mengembangkan 
kemampuan dan potensi kepemimpinan serta 
manajerial agar lebih siap untuk menempati posisi 
5�*#� (!�%$� 0%*##%ċ� �!.1/�$��*� )!*#%),(!)!*0�/%'�*�
program pengembangan kompetensi karyawan secara 
%*0!*/%"� �*��!.'!/%*�)�1*#�*ċ

Employees Training and Education 
|  GRI 404, OJK F.22

Management of employee training and education is 
carried out in a structured and programmed manner 
by mapping the conditions and needs of human 
.!/+1.�!/ċ��$!�)�*�#!)!*0�+"�0.�%*%*#��* �! 1��0%+*�
is carried out based on the business strategy derived 
".+)�0$!�2%/%+*��* �)%//%+*�+"�0$!�ƫ+),�*5ċ��),(+5!!�
0.�%*%*#� �* � ! 1��0%+*� �.!� ��0!#+.%6! � %*0+� 0!�$*%��(�
competence training and education and behavioral 
�+),!0!*�!ċ� �!�$*%��(� �+),!0!*�!� %/� 0!�$*%��(�
'*+3(! #!� �* � ��%(%0%!/Č� 1*%-1!� +.� /,!�%ü�� "+.� !��$�
!),(+5!!ċ� !�*3$%(!Č� �!$�2%+.�(� �+),!0!*�!� %/� 0$!�
main behavior that is expected to appear in every 
.+(!� %*�!2!.5�,�.0�+"� 0$!��+),�*5ċ� �$.+1#$�!),(+5!!�
training and development programs both internally 
and externally, the Company is able to maintain 
�� #.+3%*#� -1�(%05� +"� ,!."+.)�*�!ċ� �*0%(� *+3Č� 0$!�
Company routinely encourages the improvement of 
��� 0!�$*%��(� �* � *+*ġ0!�$*%��(� �+),!0!*�%!/ċ� �$!�
employee training and education management policy 
.!"!./�0+����ġĉĥǫ�ĥĀĉĥĂĀĂĀČ��!#�. %*#�0$!��0.�0!#%��
�(�*� +"� 0$!� %*%/0.5� +"� �0�0!ġ�3*! � �*0!.,.%/!/� "+.�
ĂĀĂĀġĂĀĂąĎ� ��ĊĈāĥ�	�ĥ��ĥ�ĥĂĀāĈ� �!#�. %*#� ��(!*0�
�*�#!)!*0��+(%�5�+"�����!.)+ �(�*���/%+*�(�� �*%�
Ĩ�!./!.+ĩĎ� ��ġāĊąĆĥ�	�ĥ��ĥ	�ĥĂĀĂĀ� ƫ+*�!.*%*#� 0$!�
��(!*0� ƫ+))%00!!� +"� ��� �!.)+ �(�*� ��/%+*�(�� �*%�
Ĩ�!./!.+ĩĎ� �* � !)+.�* 1)� ġāĈāĆĥ��ġ��ĥ�	ĥĂĀ�
�!#�. %*#�0$!������(!*0��!2!(+,)!*0��.+#.�)ċ
|  GRI 103-1, GRI 103-2

�$!� �%)� +"� 0$!� )�*�#!)!*0� �,,.+��$� .!#�. %*#�
employee training and education is to have a positive 
impact on business growth through increasing 
employee potential as early as possible and helping 
0+�.!0�%*�3!((ġ0�(!*0! �!),(+5!!/�3%0$%*�0$!��+),�*5ċ�
In addition, the employee training and education 
management approach also aims to develop leadership 
and managerial capabilities and potential so that they 
�.!� �!00!.� ,.!,�.! � 0+� +��1,5� $%#$!.� ,+/%0%+*/ċ� �$!�
Company implements an intensive and sustainable 
!),(+5!!��+),!0!*�5� !2!(+,)!*0�,.+#.�)ċ
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Evaluation of the implementation of competency 
development is carried out by measuring trainer 
material, infrastructure and learning growth, as well 
�/�0$!�,+/0ġ0.�%*%*#�%),��0�ă�Ĩ0$.!!ĩ�0+�ć�Ĩ/%4ĩ�)+*0$/�
�"0!.�!),(+5!!/��00!* �0.�%*%*#ċ    |  GRI 103-3

PNM is committed to providing equal opportunities for 
all of its employees to participate in the education and 
0.�%*%*#�,.+#.�)/� %),(!)!*0! ��5� 0$!�ƫ+),�*5ċ� �$!�
ƫ+),�*5�.!�(%6!/�0$�0�! 1��0%+*��* �0.�%*%*#��.!���"+.)�
+"�0$!�ƫ+),�*5Ě/�!û+.0/�0+�%*�.!�/!�!),(+5!!�,+0!*0%�(�
�/� !�.(5� �/� ,+//%�(!ċ� � 1��0%+*� �* � 0.�%*%*#� ,.+2% !�
opportunities for employees to develop leadership and 
managerial skills and potential so that they are better 
,.!,�.! �0+�+��1,5�$%#$!.�,+/%0%+*/ċ    |  GRI 103-2

Evaluasi pelaksanaan pengembangan kompetensi 
dilakukan dengan cara mengukur materi trainer, 
infrastruktur dan� (!�.*%*#�#.+30$, serta dampak paska 
,!(�0%$�*� ă� Ĩ0%#�ĩ� /�),�%� ć� Ĩ!*�)ĩ� �1(�*� /!0!(�$�
'�.5�3�*�)!*#%'10%�,!(�0%$�*ċ����|  GRI 103-3

PNM berkomitmen memberikan kesempatan yang 
sama bagi seluruh pegawainya untuk mengikuti 
program pendidikan dan pelatihan yang dilaksanakan 
+(!$� �!.1/�$��*ċ� �!.1/�$��*� )!*5� �.%� ,!* % %'�*�
dan pelatihan merupakan salah satu bentuk 
upaya Perusahaan dalam meningkatkan potensi 
'�.5�3�*� /! %*%� )1*#'%*ċ� �!* % %'�*�  �*� ,!(�0%$�*�
memberikan kesempatan kepada para karyawan 
untuk mengembangkan kemampuan dan potensi 
kepemimpinan serta manajerial agar lebih siap untuk 
)!*!),�0%�,+/%/%�5�*#�(!�%$�0%*##%ċ����|  GRI 103-2

Rata-rata Jam Pelatihan per Tahun per Karyawan
�� ��0�$1*�ĂĀĂĂČ�0!. �,�0�ć�'�0!#+.%�'!#%�0�*�,!(�0%$�*�
5�*#�  %/!(!*##�.�'�*� +(!$� ��� ��ċ� 
1)(�$� '!#%�0�*�
terbanyak merupakan kegiatan �*+3(! #!� �$�.%*#ċ�
Sedangkan jumlah peserta terbanyak dan jam belajar 
tertinggi yaitu pelatihan ,!./+*�(� !2!(+,)!*0ĥ/,!/%ü'ċ�
��.%�/!(1.1$�'!#%�0�*�0!./!�10Č�.�0�ġ.�0�� &�)�,!(�0%$�*�
,!.�'�.5�3�*�� �(�$�ăă�&�)ċ

Average Training Hour per Year per Employee
	*� ĂĀĂĂČ� 0$!.!� �.!� ć� ��0!#+.%!/� +"� 0.�%*%*#� ��0%2%0%!/�
+.#�*%6! ��5������ċ��$!�$%#$!/0�*1)�!.�+"���0%2%0%!/�
�.!� �*+3(! #!� �$�.%*#� ��0%2%0%!/ċ� !�*3$%(!Č� 0$!�
highest number of participants and the highest learning 
$+1./� 3!.!� ,!./+*�(�  !2!(+,)!*0ĥ/,!�%ü�� 0.�%*%*#ċ�
Of all these activities, the average training hours per 
!),(+5!!�%/�ăă�$+1./ċ

Kategori Pelatihan
�.�%*%*#�ƫ�0!#+.5

Jumlah Kegiatan
�+0�(�Ƶ�0%2%0%!/

Jumlah Peserta*
�+0�(���.0%�%,�*0/

Jam Belajar
Learning Hour

Program Orientasi
Orientation Program

ăĆă āĀċăĆĀ ćāċĀĆā

�!(�0%$�*��+),!0!*/%�Ĩ�!#1(!.ĩ
ƫ+),!0!*�5��.�%*%*#�Ĩ�!#1(�.ĩ

āĀā āćċąĈĀ āāĂċĀćĈ

�!� !./$%, & Manajerial �'%((
Leadership & Managerial Skill

ćą ćċĂąĉ ĉąċĉĆĂ

�*+3(! #!��$�.%*# ćĊĆ ĆāċĊąĉ āĉĊċćāĀ

�!./+*�(��!2!(+,)!*0ĥ�,!/%ü'
�!./+*�(��!2!(+,)!*0ĥ�,!�%ü�

ąĆā ąĆĀċăĂą āċĈĆĉċĉĀĂ

Pelatihan Eksternal/�1�(%���.�%*%*#
�40!.*�(��.�%*%*#ĥ�1�(%���.�%*%*#�

ĆĊĊ āċĈāĆ āĀċĈĈă

Jumlah
Total

2.263 537.055 2.217.155

ĵ� �!/!.0��)!*#%'10%�(!�%$� �.%�/�01�'�(%�,!(�0%$�*ċ��ħ����.0%�%,�*0�,�.0%�%,�0! �)+.!�0$�*�+*!�0.�%*%*#ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3
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Community Aspect
Aspek Masyarakat

Dampak Operasi terhadap Masyarakat Sekitar 
|  OJK F.23

PNM telah berkontribusi dalam mendukung 
perkembangan usaha masyarakat, khususnya dalam 
�% �*#�,!)�%�5��*���ċ���(�%*%� %31&1 '�*� !*#�*�
inovasi layanan pinjaman modal usaha mikro dan kecil 
dengan pembiayaan langsung baik untuk perorangan 
maupun Bidang Usaha melalui Unit Layanan Modal Mikro 
Ĩ���ĩ� /!&�'� 0�$1*� ĂĀĀĉċ� ��� &1#�� )!)�!.%'�*�
layanan pinjaman modal bagi perempuan prasejahtera 
pelaku usaha ultra mikro melalui PNM Membina 
�'+*+)%� �!(1�.#�� �!&�$0!.�� Ĩ!'��.ĩ� /!&�'� 0�$1*�
ĂĀāĆ� 5�*#� )!)%(%'%� 01&1�*� )!*&� %� /�(�$� /�01� 1,�5��
)!*#�*0�.'�*�*�/���$�,.�/!&�$0!.��)!*&� %�/!&�$0!.�ċ

PNM juga telah melakukan berbagai kegiatan tanggung 
jawab sosial yang diselenggarakan bagi masyarakat 
sekitar atau pihak eksternal PNM yang mencakup aspek 
!'+*+)%Č� /+/%�(�  �*� (%*#'1*#�*ċ� �!#%�0�*� 0!./!�10�
dilaksanakan dengan berbagai program seperti 
,.+#.�)� ,!* % %'�*� )!(�(1%� ,.+#.�)� �1�*#� �%*0�.Č�
Madani �*0.!,.!*!1.�Ƶ�� !)5� Ĩ�ƵĩČ� �!)�!. �5��*�
Kampung Madani, dan pelatihan kepada pegawai 
 �*� *�/���$� ��ċ� �!(�%*� %01Č� ��� &1#�� )!(�'1'�*�
beragam kegiatan lainnya seperti donasi, beasiswa, 
pemberdayaan ekonomi masyarakat, dan kegiatan 
sosial lainnya, serta kegiatan yang berhubungan 
dengan lingkungan seperti program sumber air bersih, 
pelestarian lingkungan, kampung peduli sampah, serta 
��*01�*��!*��*���(�)� �*�'!)�*1/%��*ċ

�!(�)�� 0�$1*�ĂĀĂĂČ� ��� 0% �'�)!*%)�1('�*� �),�'�
*!#�0%"�'!,� ��)�/5�.�'�0�/!'%0�.�3%(�5�$�+,!.�/%+*�(ċ�

Impact of Operations on the Surrounding 
Communities    |  OJK F.23

PNM contributed to supporting community business 
 !2!(+,)!*0Č�!/,!�%�((5�%*�0$!�ü!( �+"����ü*�*�%*#ċ�
�$%/� 3�/� )�*%"!/0! � �5� 0$!� %**+2�0%+*� +"� )%�.+� �* �
/)�((��1/%*!//���,%0�(�(+�*�/!.2%�!/�3%0$� %.!�0�ü*�*�%*#�
for both individuals and business sectors through the 
%�.+� ƫ�,%0�(� �!.2%�!��*%0� Ĩ���ĩ� /%*�!� ĂĀĀĉċ� ���
also provided capital loan services for underprivileged 
women ultra micro business actors through PNM 
�+/0!.%*#�0$!���+*+)5�+"��.+/,!.+1/���)%(5�Ĩ!'��.ĩ�
/%*�!�ĂĀāĆ�3$%�$�$� �0$!�#+�(�+"��!%*#�+*!�+"�0$!�!û+.0/�
0+��.%*#�1* !.,.%2%(!#! ��1/0+)!./�0+��!�,.+/,!.+1/ċ

PNM also carried out various social responsibility 
��0%2%0%!/�+.#�*%6! �"+.�0$!�/1..+1* %*#��+))1*%05�+.�
PNM external parties covering economic, social and 
!*2%.+*)!*0�(� �/,!�0/ċ� �$!/!� ��0%2%0%!/� 3!.!� ��..%! �
out with various programs such as education programs 
0$.+1#$� �)�.0� �++)� ,.+#.�)Č� � �*%� �*0.!,.!*!1.�
Ƶ�� !)5� Ĩ�ƵĩČ� ��),1*#� � �*%� �),+3!.)!*0Č�
�* � 0.�%*%*#� "+.� ��� !),(+5!!/� �* � �1/0+)!./ċ� 	*�
addition, PNM also carries out various other activities 
such as donations, scholarships, community economic 
empowerment, and other social activities, as well as 
activities related to the environment such as programs 
for clean water sources, environmental preservation, 
waste care villages, as well as natural and humanitarian 
 %/�/0!.��//%/0�*�!ċ

�1.%*#�ĂĀĂĂČ���� % �*+0�$�2!���*!#�0%2!� %),��0�+*�
0$!��+))1*%05��.+1* �0$!�+,!.�0%+*�(��.!�ċ
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Uraian
Description

Jumlah Keluhan 
yang Diterima

Number of 
Complaints 
�!�!%2! 

Status Tindak Lanjut
Follow Up Status

Selesai
Finished

Dalam Proses
In the Process

Pengaduan yang memenuhi kriteria
Complaints that met the criteria

āą āĂ Ă

Pengaduan yang tidak memenuhi kriteria
Complaints that did not meet the criteria

Pertanyaan/kritik/saran terkait perusahaan dan 
rekrutmen/ kepegawaian
�1!/0%+*/ĥ�.%0%�%/)/ĥ/1##!/0%+*/�.!#�. %*#�0$!�
company and recruitment/employment

ąāĆ ġ ġ

Jumlah
Total

429 12 2

���(!�+"��1�(%��ƫ+),(�%*0/�%*�ĂĀĂĂ
Tabel Pengaduan Masyarakat Tahun 2022

Pengaduan Masyarakat    |  OJK F.24

Perusahaan telah memiliki sistem pelaporan pelanggaran 
melalui�3$%/0(!�(+3%*#�/5/0!)� Ĩ�ǫ�ĩ�5�*#�)!*��'1,�
pengaduan terkait isu sosial dan lingkungan di wilayah 
+,!.�/%+*�(� ��ċ� �!*#� 1�*� ,!(�*##�.�*�  �,�0�
dilakukan oleh pegawai, pejabat perusahaan maupun 
)�/5�.�'�0� /!'%0�.ċ� !'�*%/)!� ,!*#� 1�*�  %(�'1'�*�
/!��.�� 0!.01(%/� )!(�(1%� !)�%(� '!� �*0%".�1 Į5)�%(ċ�+)Č�
��� '!� *+)+.� ĀĉĂāāĂăąĆĆĆĆČ� /!.0�� )!*5�),�%'�*�
surat resmi yang ditujukan kepada Direksi up Divisi 
Satuan Pengawas Internal dengan cara diantarkan 
langsung atau melalui pos kepada Perusahaan dengan 
�(�)�0��!.1/�$��*ċ

��.%�ąĂĊ�,!*#� 1�*�5�*#�)�/1'�)!(�(1%��ǫ��/!(�)��
0�$1*� ĂĀĂĂČ� /!��*5�'� āą� ,!*#� 1�*� 5�*#�)!)!*1$%�
'.%0!.%��  �*�  %0%* �'(�*&10%� +(!$� ,!.1/�$��*ċ� �%)�*��
�0�/� āą� ,!*#� 1�*� 0!./!�10Č� āĂ�  %�*0�.�*5�� 0!(�$�
/!(!/�%� %0%* �'(�*&10%� �*�0!. �,�0�Ă�,!*#� 1�*�5�*#�
)�/%$� �!.&�(�*� ,.+/!/*5�ċ� �! �*#'�*� /%/�*5�� 0% �'�
dapat ditindaklanjuti karena tidak memenuhi kriteria 
Ĩ%*"+.)�/%�0% �'�(!*#'�,ĩ�/!��*5�'�ćĀ�,!*#� 1�*� �*�
�1'�*� )!.1,�'�*� ,!*#� 1�*� ,!(�*##�.�*� Ĩ".�1 ĩ�
melainkan berupa pertanyaan/kritik/saran terkait 
,!.1/�$��*� �*�.!'.10)!*ĥ'!,!#�3�%�*�/!��*5�'�ăĆĆ�
%0!)ċ

Community Complaints    |  OJK F.24

�$!��+),�*5��(.!� 5�$� ���2%+(�0%+*�.!,+.0%*#�/5/0!)�
0$.+1#$���3$%/0(!�(+3%*#�/5/0!)�Ĩ�ǫ�ĩ�3$%�$�%*�(1 ! �
complaints related to social and environmental issues 
%*� ��Ě/� +,!.�0%+*�(� �.!�/ċ� ƫ+),(�%*0/� +"� 2%+(�0%+*/�
�+1( ��!�)� !��5�!),(+5!!/Č��+),�*5�+þ�%�(/��* �0$!�
/1..+1* %*#��+))1*%05ċ��$!��+),(�%*0�)!�$�*%/)�3�/�
��..%! �+10�%*�3.%0%*#�2%��!)�%(�0+��*0%".�1 Į5)�%(ċ�+)Č�
���0+�*1)�!.�ĀĉĂāāĂăąĆĆĆĆČ��/�3!((��/�/1�)%00%*#��*�
+þ�%�(� (!00!.��  .!//! �0+�0$!�ǫ+�. �+"��%.!�0+./��* �
the Internal Supervisory Unit Division by direct delivery 
+.��5�,+/0�0+�0$!�ƫ+),�*5��0�0$!�ƫ+),�*5Ě/��  .!//ċ

Ƶ)+*#� 0$!� ąĂĊ� �+),(�%*0/� 0$�0� ��)!� 0$.+1#$� �ǫ��
 1.%*#� ĂĀĂĂČ� āą� �+),(�%*0/�)!0� 0$!� �.%0!.%�� �* �3!.!�
"+((+3! �1,��5�0$!��+),�*5ċ�Ƶ)+*#�āą��+),(�%*0/Č�āĂ�+"�
0$!)�$� ��!!*�"+((+3! �1,Č��* �0$!.!�3!.!�Ă��+),(�%*0/�
0$�0�3!.!�/0%((� %*�,.+#.!//ċ��$%(!�0$!�.!/0��+1( �*+0��!�
followed up because they did not meet the criteria 
Ĩ%*�+),(!0!� %*"+.)�0%+*ĩ� �/� )�*5� �/� ćĀ� �+),(�%*0/�
�* �3!.!�*+0��+),(�%*0/�+"�2%+(�0%+*/�Ĩ".�1 ĩ��10�%*�0$!�
form of questions/criticisms/suggestions related to the 
�+),�*5��* �.!�.1%0)!*0ĥ/0�þ*#�+"�ăĆĆ�%0!)/ċ



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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Kegiatan Tanggung Jawab Sosial Lingkungan (TJSL) 
|  OJK F.25

�!#%�0�*� �
��� 5�*#�  %(�'1'�*� +(!$� ���  %(�'1'�*�
dengan tujuan untuk memberikan manfaat bagi pihak 
internal maupun eksternal yang diwujudkan dengan 
�!.��#�%�'!#%�0�*� �*���,�%�*�/!��#�%��!.%'10č

Environmental Social Responsibility Activities (TJSL) 
|  OJK F.25

�$!� �
��� ��0%2%0%!/� ��..%! � +10� �5� ��� 3!.!� ��..%! �
+10�3%0$�0$!��%)�+"�,.+2% %*#��!*!ü0/�"+.�%*0!.*�(��* �
external parties manifested by various activities and 
��$%!2!)!*0/��/�"+((+3/č

No. Program
Prioritas 

TPB
SDG Priority

Kegiatan
Activity

Realisasi 
Penyaluran
Distribution 
�!�(%6�0%+*

Capaian
Achievement

Pilar Sosial
Social Pillar

ā
�1�*#��%*0�.���
����)�.0��++)

ą

Menyediakan fasilitas ruang pintar 
Ĩ! 1'�/%ĩ� �*�#1.1�,!* �),%*#�
1*01'��*�'ġ�*�'�1/%��/!'+(�$�
 �.%�'!(1�.#��,.�/!&�$0!.��ĆĀ�0%0%'�
��.1� �*�āĀĀ�0%0%'�,!.,�*&�*#�*�
.1�*#�,%*0�.ċ��!*5! %��*��1'1�
�����*���#%��*�'ġ�*�'�'!(1�.#��
,.�/!&�$0!.�ċ
�.+2% %*#�/)�.0�.++)�Ĩ! 1��0%+*�(ĩ�
facilities and accompanying 
0!��$!./�"+.�/�$++(ġ�#!��$%( .!*�
".+)�,.+/,!.+1/�"�)%(%!/�ĆĀ�
*!3�,+%*0/��* �āĀĀ�,+%*0/�+"�
/)�.0�.++)�!40!*/%+*ċ��.+2%/%+*�
of reading books for children of 
1* !.,.%2%(!#! �"�)%(%!/ċ

āċĊĀĀċĀĀĀċĀĀĀ� ĈĀČăāŌ

Ă
Beasiswa Pendidikan
Education 
Scholarships

ą

Menyediakan bantuan beasiswa 
pendidikan bagi masyarakat pra 
sejahtera agar dapat membantu 
)!*%*#'�0'�*�)+0%2�/%��!(�&�.ċ
Providing educational scholarship 
assistance for underprivileged 
communities in order to help 
%*�.!�/!�)+0%2�0%+*�0+�/01 5ċ

āċĆĀĀċĀĀĀċĀĀĀ� āĀĀČĀĀŌ

��Ƶ���* ��
����.+#.�)��.+#*+/%/�%*�ĂĀĂĂ
RKAP dan Prognosa Program TJSL Tahun 2022
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No. Program
Prioritas 

TPB
SDG Priority

Kegiatan
Activity

Realisasi 
Penyaluran
Distribution 
�!�(%6�0%+*

Capaian
Achievement

3
Beasiswa Yayasan
Foundation 
Scholarship

ą

Menyediakan bantuan beasiswa 
pendidikan untuk yayasan 
Kementerian BUMN agar dapat 
membantu meningkatkan motivasi 
�!(�&�.ċ
Providing educational scholarship 
assistance for the Ministry of SOEs 
foundations in order to help increase 
)+0%2�0%+*�0+�/01 5ċ

ćąĀċĀĀĀċĀĀĀ� āĀĀČĀĀŌ

ą
Madani 
�*0.!,.!*!1./$%,�
Ƶ�� !)5

ą

Pembekalan !*0.!,.!*!1.�/'%((�
pada anak muda dengan latar 
belakang pendidikan SMK/SMA di 
āĀ��+0�ĥ�.+2%*/%� %�	* +*!/%�ċ
Provision of entrepreneur skills for 
young people with vocational/high 
/�$++(�! 1��0%+*����'#.+1* /�%*�āĀ�
�%0%!/ĥ,.+2%*�!/�%*�	* +*!/%�ċ

ĂąĊċĊĊĈċĉĀĉ� āĀĀČĀĀŌ

Ć

Belajar 
�*0.!,.!*!1./$%, 
Seasik Bermain
Learning 
Entrepreneurship is as 
Fun as Playing

ą

Pembangunan kewirausahaan 
/!&�'� %*%���#%��*�'ġ�*�'�
menggunakan metode #�)!�
��/! �(!�.*%*# dengan melibatkan 
tenaga pendidik dan nasabah PNM 
!'��.� %�āĆĀ�0%0%'�(+'�/%�.1�*#�
,%*0�.���ċ
Early entrepreneurship development 
for children using the game based 
learning method by involving 
educators and PNM Mekaar 
�1/0+)!./�%*�āĆĀ����/)�.0�.++)�
(+��0%+*/ċ

�āĀĊċāāĂċăĈĉ� ĆĊČąāŌ

ć

Kegiatan Sosial 
Korporasi 
Perusahaan
Company Corporate 
Social Activities

ā

Kegiatan sosial korporasi 
PNM Kantor Pusat dan Kantor 
ƫ���*#� !*#�*�0!)��'!#%�0�*č�
Pendidikan, Lingkungan dan 
�!*#!)��*#�*���ċ
PNM corporate social activities at 
�!� ��þ�!��* �ǫ.�*�$��þ�!/�3%0$�
0$!�0$!)!�+"���0%2%05č�� 1��0%+*Č�
�*2%.+*)!*0��* �����!2!(+,)!*0ċ

�ăċĈĆăċĀăąċąĂć� āĂąČĀĂŌ

Sub Jumlah
Sub Total

 8.152.144.612 113,14%



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3

�0%'�� �*�	*0!#.%0�/
�0$%�/��* �	*0!#.%05

�0.�0!#%��!�!.(�*&10�*
�1/0�%*��(!��0.�0!#5
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No. Program
Prioritas 

TPB
SDG Priority

Kegiatan
Activity

Realisasi 
Penyaluran
Distribution 
�!�(%6�0%+*

Capaian
Achievement

Pilar Lingkungan
Environmental Pillar

ā

Program Sumber Air 
Bersih untuk Kita
Clean Water Source 
Program for Us

ć

Pembangunan fasilitas sarana air 
�!./%$� %�āĂ�0%0%'�3%(�5�$�	* +*!/%�ċ
Construction of clean water facilities 
%*�āĂ�,+%*0/�%*�	* +*!/%�ċ

�ćĊćċĈĂăċăąĀ� āāćČāĂŌ

Ă

Program Pelestarian 
Lingkungan
Environmental 
Preservation Program

āą

Kegiatan penanaman pohon dan 
bantuan pelestarian satwa
�.!!�,(�*0%*#���0%2%0%!/��* ��*%)�(�
conservation assistance 

�ćĈĈċĉĊĀċāĈĊ� āăĆČĆĉŌ

3

Program Kampung 
Peduli Sampah
Waste Care Village 
Program

āĂ

Daur ulang sampah plastik 
menjadi barang yang 
�!.)�*"��0� %�āĀ�(+'�/%�0%0%'�
 %�3%(�5�$�	* +*!/%�ċ��.+#.�)�
ini membangun komunitas 
masyarakat dan menjadi desa 
�%*��*���ċ
�!�5�(%*#�,(�/0%��3�/0!�%*0+�1/!"1(�
#++ /��0�āĀ�,+%*0�(+��0%+*/�%*�
	* +*!/%�ċ��$%/�,.+#.�)��1%( /�
community communities and 
�!�+)!/�����//%/0! �2%((�#!/ċ

�ĆăĉċăĈĉċąăĂ� ĈāČĈĉŌ

ą

Bantuan Bencana 
Alam dan 
Kemanusiaan
Natural Disaster 
and Humanitarian 
Assistance

āă

Bantuan bencana alam dan 
�!*��*��*+*��(�)� %�	* +*!/%�ċ
Ƶ//%/0�*�!�"+.�*�01.�(��* �*+*ġ
*�01.�(� %/�/0!./�%*�	* +*!/%�ċ

āċćĀĀċĀĀĀċĀĀĀ� ĈĈČăĈŌ

Sub Jumlah
Sub Total

 3.512.991.951 111,49%

Pilar Ekonomi
Economic Pillar

ā

Penyaluran 
Pembiayaan Program 
Pendanaan UMK 
Mandiri
Funding Distribution 
of the Mandiri UMK 
Funding Program

ĉ

Penyaluran Pembiayaan Program 
Pendanaan UMK di seluruh cabang 
PNM
Distribution of UMK Funding 
Program Funding in all PNM 
branches

ăāċćĊĊċĀĀĀċĀĀĀ� āĂāČĊĂŌ

Ă

Penyaluran 
Pembiayaan Program 
Pendanaan UMK 
Ĩ�+(��+.�/%ĩ
Distribution of 
UMK Funding 
Program Funding 
Ĩƫ+((��+.�0%+*ĩ

ĉ

Penyaluran Pembiayaan Program 
�!* �*��*����)!(�(1%�ǫ�	
Distribution of UMK Funding 
�.+#.�)��%*�*�%*#�0$.+1#$�ǫ�	

�ąĀċĀĀĀċĀĀĀċĀĀĀ� āąĂČĉćŌ



Penjelasan Direksi
Explanation of 

the Board of Directors

Praktik Pelaporan
Reporting Practice

Tata Kelola Keberlanjutan
Sustainability Governance

Kinerja Keberlanjutan
Sustainability Performance

PT PERMODALAN NASIONAL MADANI137

No. Program
Prioritas 

TPB
SDG Priority

Kegiatan
Activity

Realisasi 
Penyaluran
Distribution 
�!�(%6�0%+*

Capaian
Achievement

3

Pemberdayaan 
Kampung Madani
Civil Village 
Empowerment

ĉ

Pemberdayaan masyarakat di 
satu wilayah dengan 3 prioritas 
pendekatan program, program 
ü*�*/%�(�Ĩ,!* �*��*��(0.��%'.+ĩČ�
%*0!(!'01�(� �*��+/%�(ċ
Community empowerment in 
one area with 3 priority program 
�,,.+��$!/Č�ü*�*�%�(�Ĩ�(0.��%�.+�
"1* %*#ĩČ�%*0!((!�01�(��* �/+�%�(�
,.+#.�)/ċ

ĉĆĆċĊĊćċĊăĆ� ćĀČĉāŌ

ą

Pembangunan Desa 
Binaan Agrikultur
Agriculture Assisted 
Village Development

ĉ

Pembinaan dan pelatihan tekno 
agrikultur bagi masyarakat 
prasejahtera dimulai dari sejak 
awal produksi hingga tahapan 
pemasaran di 3 lokasi titik di 
3%(�5�$�	* +*!/%�ċ
Agricultural techno coaching 
and training for underprivileged 
communities begins from the start 
of production to the marketing 
stage at 3 point locations in the 
0!..%0+.5�+"�	* +*!/%�ċ

�ĂćĊċāăćċĀĀĂ� ĉĊČĈāŌ

Ć

Pemberdayaan 
Desa Perikanan dan 
Hidroponik
Empowerment 
of Fishery and 
Hydroponic Villages

ĉ

Keberlanjutan dari Program 
Pemberdayaan Desa Perikanan 
Akuakultur berbasis �!�5�(%*#�
Ƶ-1��1(01.!��5/0!)�Ĩ�Ƶ�ĩ�0�$1*�
ĂĀĂā� %�ă�'!��)�0�*� %�
�3��ǫ�.�0
�1/0�%*��%(%05�+"�0$!�ĂĀĂā�
Aquaculture Fisheries Village 
Empowerment Program based on 
0$!��!�5�(%*#�Ƶ-1��1(01.!��5/0!)�
Ĩ�Ƶ�ĩ�%*�ă�/1�ġ %/0.%�0/�%*��!/0�
�2��

�ĊċĈăĀċĆĀĀ� ĊČĈăŌ

Sub Jumlah
Sub Total

 72.833.863.437 131,47%

Jumlah
Total

 84.499.000.000 108,80%



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

	'$0%/�.��%*!.&���!�!.(�*&10�*
�1/0�%*��%(%05��!."+.)�*�!�

�2!.2%!3
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�!/,+*/%�%(%05�"+.��!2!(+,)!*0�+"��1/0�%*��(!��.+ 1�0/��* ĥ+.��!.2%�!/

TANGGUNG JAWAB PENGEMBANGAN PRODUK 
DAN/ATAU JASA KEBERLANJUTAN

Sustainable Financial Product/Service Innovation and Development
Inovasi dan Pengembangan Produk/Jasa Keuangan Berkelanjutan    |  OJK F.26

Perusahaan senantiasa berinovasi untuk 
mengembangkan produk dan jasa keuangan guna 
memberikan kemudahan dan juga menjangkau lebih 
��*5�'�*�/���$ċ�ǫ!�!.�,��%*+2�/%�0!./!�10��*0�.��(�%*�
� �(�$č

�$!� �+),�*5� %/� �+*0%*1+1/(5� %**+2�0%*#� 0+�  !2!(+,�
ü*�*�%�(�,.+ 1�0/��* �/!.2%�!/�0+�,.+2% !��+*2!*%!*�!�
�* � �(/+� .!��$� )+.!� �1/0+)!./ċ� �+)!� +"� 0$!/!�
%**+2�0%+*/�%*�(1 !č

Aplikasi Mekaar Digi

Aplikasi Mekaar Digi adalah aplikasi yang digunakan 
karyawan kantor unit PNM Mekaar/PNM Mekaar Syariah 
untuk membantu memudahkan dan mempercepat 
bisnis PNM Mekaar di lapangan seperti sosialisasi, 
1&%� '!(�5�'�*� Ĩ��ĩČ� 2!.%ü'�/%Č� ,!./%�,�*� ,!)�%�5��*�
Ĩ��ĩČ�,!*��%.�*�,!)�%�5��*Č�$%*##��,!*#!(+(��*� �0��
�*#/1.�*�)%*##1�*�*�/���$����!'��.ċ

Mekaar Digi Application

Mekaar Digi application is an application used by PNM 
!'��.ĥ���!'��.� �5�.%�$� 1*%0� +þ�!� !),(+5!!/� 0+�
facilitate and accelerate PNM Mekaar’s business on site 
/1�$� �/� /+�%�(%6�0%+*Č�  1!�  %(%#!*�!� Ĩ��ĩČ� 2!.%ü��0%+*Č�
ü*�*�%*#�,.!,�.�0%+*�Ĩ��ĩČ�ü*�*�%*#� %/�1./!)!*0Č� 0+�
managing the PNM Mekaar customer weekly installment 
 �0�ċ�

Mekaar Digi terdiri dari aplikasi )+�%(! dan 3!����/!�
yang digunakan untuk mendukung proses bisnis PNM 
!'��.ċ

Aplikasi Mekaar Digi sudah mengakomodir untuk 
kebutuhan Inisiasi dan PKM dan �+((!�0%+*�%* %2% 1�(ċ

Ƶ,(%'�/%� !'��.� �%#%� ǫ��'+þ�!� 1*01'�)!*#�'+)+ %.�
kebutuhan )+*%0+.%*# dan persetujuan yang harus 
 %(�'1'�*�+(!$��Ƶ�Č��ƫċ��Ƶ�� �*��Ƶċ

Mekaar Digi consists of a mobile application and a web 
base that is used to support PNM Mekaar’s business 
,.+�!//!/ċ

Mekaar Digi application has accommodated the needs 
+"�	*%0%�0%+*��* �����/�3!((��/�%* %2% 1�(��+((!�0%+*/ċ

�$!� !'��.� �%#%� ǫ��'+þ�!� �,,(%��0%+*� %/� 1/! � 0+�
accommodate monitoring and approval needs that 
)1/0��!���..%! �+10��5��Ƶ�Č��ƫċ��Ƶ���* ��Ƶċ

Inisiasi
Initiation

Penagihan
Billing

Senyum

Inisiasi
Initiation

PKM
PKM

�/0!.���0�

�!,+.0

Manajemen Pengguna
User Management

MOBILE BACK OFFICEMEKAAR DIGI



Penjelasan Direksi
Explanation of 

the Board of Directors

Praktik Pelaporan
Reporting Practice

Tata Kelola Keberlanjutan
Sustainability Governance

Kinerja Keberlanjutan
Sustainability Performance

PT PERMODALAN NASIONAL MADANI139

�%*�*�%*#��.+�!//�	*,10��$�/!�Ģ�ā
Penginputan Proses Pembiayaan Tahap – 1

�%*�*�%*#��.+�!//�	*,10��$�/!�Ģ�Ă
Penginputan Proses Pembiayaan Tahap – 2

Sosialisasi Kecil
Small

�+�%�(%6�0%+*�

Sosialisasi Besar
Large

�+�%�(%6�0%+*

MC

Bentuk Kelompok
Group Formation PP 1Uji Kelayakan

�!�/%�%(%05��!/0

�!.%ü'�/%
�!.%ü��0%+*

Pencairan
Disbursement

PP 2

PP 3

Tanda Tangan 
Persetujuan

Approval Sign

AO

AO Conducts Small and Large 
�+�%�(%6�0%+*

KC menentukan 
2!.%ü'�/%���

KC Conducts UK 
�!.%ü��0%+*

Pada tanda tangan 
persetujuan KC 
akan tanda tangan 
Setelah AO

In Approval 
Signing, KC will 
sign after AO

AO melakukan sosialisasi Kecil dan 
Besar

AO melakukan tanda tangan 
pertunjukan dan menentukan tanggal 
cair kemudian KC/SAO dapat mengisi 
����,!./!01&1�*

Conducts UK for each customer
Melakukan UK tiap nasabah

Form Group
Bentuk kelompok

���āČĂ�Ē�ă

Booking di
BR.NETAO Signs Approval and determine 

date of disbursement then KC/SAO 
3%((�ü((�%*�0$!��,,.+2�(�/%#*

Proses pencairan di ponsel merupakan bagian dari pencatatan 
'!#%�0�*�/! �*#'�*�,� ��ǫ�ċ�!0�)!.1,�'�*�,!*��0�0�*�
transaksi pencairan yang dilakukan oleh FAO

�$!� %/�1./!)!*0�,.+�!//�+*�0$!��!((,$+*!�%/�,�.0�+"�0$!�
.!�+. %*#�+"���0%2%0%!/�3$%(!�+*�ǫ�ċ�!0�%0�%/�0$!�.!�+. %*#�+"�
disbursement transactions carried out by FAO

āċ� Pada tanda tangan persetujuan AO akan menentukan tanggal rencana cair;
Ăċ� ��*##�(�.!*��*����%.�)�/%$� �,�0� %1��$�/��0�)!(�'1'�*��++'%*# dana 

,� ��ǫ�ċ�!0� �*�/!(�*&10*5���ƫĥ�Ƶ���'�*�0�* ��0�*#�*�,!./!01&1�*ċ

āċ� �$!�Ƶ���,,.+2�(�/%#*�01.!�3%((�/,!�%"5�0$!� �0!�+"�0$!� %/�1./!)!*0�,(�*Ď
Ăċ� �$!� �0!�+"�0$!� %/�1./!)!*0�,(�*���*�/0%((��!��$�*#! �3$!*��++'%*#�"1* /�

+*�ǫ�ċ�!0��* �0$!*�0$!��ƫĥ�Ƶ��3%((�/%#*�0$!��,,.+2�(

Catatan / �+0!/č Catatan / �+0!/č

Uji Kelayakan
�!�/%�%(%05��!/0

�!.%ü'�/%
�!.%ü��0%+*

Pencairan
Disbursement

Tanda Tangan 
Persetujuan

Approval Sign

MC

AO

Booking di
BR.NET

Sosialisasi Besar
Large

�+�%�(%6�0%+*



�.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!
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Flow of PKM Activity Using Mekaar Digi
Alur Kegiatan PKM Menggunakan Mekaar Digi

Pencairan Cashless Cashless Disbursement

Pilih hari & 
Kelompok PKM
Choose day &

PKM Group

PKM & tarik UP
PKM & UP 
withdrawal

TTD PKM/PAR
�%#*���ĥ�Ƶ�

Sync Data

Mengatur 
penugasan PKM
PKM Manages 
Assignment

Manajemen 
Pengguna

User Management

MC

AO

FAO & KC

�Ƶ�� �,�0�)!(�'1'�*�.!2%/%�Ĩ*�%'ĩ�
&%'��/!0+.�*�Ƶ��0% �'�/!/1�%ċ
�Ƶ����*��+* 1�0�.!2%/%+*�Ĩ%*�.!�/!ĩ�
%"�0$!�Ƶ�� !,+/%0� +!/�*+0�)�0�$ċ

AO conducts data withdrawal 
!2!.5�)+.*%*#ċ

KC can conduct rollback for 
.!%*2!/0%#�0%+*��5��Ƶ�ċ Conduct attendance & record 

�1/0+)!.�%*/0�(()!*0ċ

�!* ���0��0+�ǫ��'�+þ�!�"+.�
%*2!/0%#�0%+*��* ��ƫ��,,.+2�(ċ

�%#*����Ƶ,,.+2�(ċ
If AO deposit has matched and 
approved by FAO and KC< data will 
�!�/!*0�0+�ǫ�ċ���ċ

FAO conducts denomination of 
)+*!5�.!�!%2! �".+)�Ƶ�ċ

KC dapat melakukan .+((���' untuk 
dilakukan pemeriksaan ulang oleh 
�Ƶ�ċ


%'��/!0+.�*��ƫ�/1 �$�/!/1�%� �*�
disetujui oleh FAO dan KC, data 
�'�*� %'%.%)�'!�ǫ�ċ���ċ

FAO melakukan denominasi uang 
5�*#� %0!.%)�� �.%��ƫċ

KC melakukan penarikan data 
/!0%�,�,�#%ċ

ƫ$++/!� �5�Ē��.+1,�+"���ċ
�%(%$�$�.%�Ē�'!(+),+'���ċ

Melakukan absensi & mencatata 
�*#/1.�*�*�/���$ċ

Kirim data ke ���'�+þ�! untuk 
 %,!.%'/�� �*�,!./!01&1�*��ƫċ

�����!./!01&1�*���ċ

Sync Data ke BO
Data Sync to BO

Revisi, Rollback, 
Approve, 

Denominasi
�!2%/%+*Č��+((���'Č�

Approve, 
Denomination

Cek Transaksi
BR.NET

ǫ��'�+þ�!�č��ƵČ��ƵČ��Ƶ�
���+�%(!�č�Ƶ�

PNM Mekaar merupakan 
salah satu layanan 
permodalan berbasis 
'!(+),+'ċ
���!'��.�%/���#.+1,ġ��/! �
��,%0�(�/!.2%�!ċ

Saat ini sebagian besar 
nasabah PNM Mekaar sudah 
menerapkan sistem ��/$(!// 
untuk proses pencairan 
,!)�%�5��*ċ
Currently, most of PNM Mekaar 
customers have implemented a 
��/$(!//�/5/0!)�"+.�0$!�ü*�*�%*#�
 %/�1./!)!*0�,.+�!//ċProses pencairan nasabah 

PNM Mekaar dilakukan pada 
saat jadwal Pertemuan 
kelompok Mingguan secara 
01*�%ċ
�$!� %/�1./!)!*0�,.+�!//�
for PNM Mekaar customers is 
carried out during the weekly 
#.+1,�)!!0%*#�/�$! 1(!�%*���/$ċ

Pencairan secara ��/$(!// 
dilakukan dengan transfer 
langsung ke rekening 
*�/���$����!'��.ċ
Cashless disbursement is 
conducted by direct transfer 
to the PNM Mekaar customer 
���+1*0ċ

PENCAIRAN TUNAI PENCAIRAN NON TUNAI
Cash Disbursement Non Cash Disbursement
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Cashless Disbursement Flow
Alur Pencairan Cashless

AO mensosialisasikan kepada 
Nasabah bahwa pencairan dapat 
 %(�'1'�*�/!��.�����ġ���Ƶ	
Ƶ��/+�%�(%6!/�0+��1/0+)!./�0$�0�
 %/�1./!)!*0/���*��!�)� !����ġ
ƫƵ��ċ

AO Memastikan bahwa Nasabah 
0!(�$�)!)%(%'%��!'!*%*#�ǫ�	�
Ĩ�%),! !/��%ĩ�5�*#� �,�0�
digunakan sebagai tujuan 
,!*#%.%)�*� �*��,!*��%.�*ċ
AO Ensures that the Customer already 
$�/���ǫ�	�Ƶ��+1*0�Ĩ�%),! !/��%ĩ�
that can be used as a designated 
���+1*0�"+.� %/�1./%*#�"1* /ċ

AO mensosialisasikan kepada 
Nasabah bahwa pencairan dapat 
 %(�'1'�*�/!��.�����ġ���Ƶ	

AO conducts UK Customers on 
the Mekaar Digi application in 
���+. �*�!�3%0$�0$!�,.+2%/%+*/ċ

FAO melakukan �++'%*# pencairan 
 %�ǫ�ċ���
FAO Makes Disbursement Bookings 
+*�ǫ�ċ�!0ċ

���)!(�'1'�*�2!.%ü'�/%� �*�
,!./!01&1�*ċ
����!."+.)/��!.%ü��0%+*��* �
Ƶ,,.+2�(ċ

��/���$�/1 �$�)!)%(%'%�.!'!*%*#č�
AO melakukan pencairan pada 
aplikasi Mekaar Digi, dan pada 
pilihan type pencairan AO memiliki 
)!0+ !���Ƶ������ǫƵ��Č�
dan melakukan %*,10 nomor 
.!'!*%*#�ǫ�	�)%(%'�*�/���$�5�*#�
akan digunakan sebagai tujuan 
,!*#%.%)�*� �*��,!*��%.�*ċ

�$!��1/0+)!.��(.!� 5�$�/��*����+1*0č�
AO Conduct UK for customers who 
want to make disbursement on the 
Mekaar Digi Application, and on the 
choice of type of disbursement AO 
/!(!�0/�0$!�ǫƵ�����Ƶ������)!0$+ Č�
�* �%*,10/�0$!��1/0+)!.Ě/�ǫ�	����+1*0�
number which will be used as the 
designated account for sending 
 %/�1./!)!*0�"1* /ċ

��/���$��!(1)�)!)%(%'%�.!'!*%*#č�
Ketika UK pilih metode pencairan 
/!��.��ƫƵ��ċ��!0!(�$�*�/���$�
membuat rekening baru, FAO 
merubah metode pencairan 
)!*&� %���Ƶ������ǫƵ��� %�)!*1�
ǫ��'��þ�!ċ

The customer does not have an 
���+1*0�5!0č� 
When the UK chooses the CASH 
 %/�1./!)!*0�)!0$+ ċ�Ƶ"0!.�0$!�
customer creates a new account, FAO 
changes the disbursement method to 
ǫƵ�����Ƶ������%*�0$!�ǫ��'��þ�!�
!*1ċ

ġ�����)!*#%*"+.)�/%'�*������ü*�(�
,� ��#.1,��!(!#.�)

ġ���Ƶ��)!*#!�!'�*+)%*�(�
pencairan yang akan ditransfer

ġ�� ���%*"+.)/�0$!�ü*�(������+*�0$!�
�!(!#.�)�#.+1,ċ

ġ�� �Ƶ���$!�'/�0$!�*+)%*�(�
 %/�1./!)!*0�0+��!�0.�*/"!..! ċ

FAO memastikan dana yang 
ditransfer berhasil pada menu 
�!*��%.�*�ġ��0�01/��.�*/"!.�ġ�
��5)!*0��1'/!/ċ
FAO ensures that the funds 
transferred are successful on the 
�%/�1./!)!*0�)!*1�Ģ��.�*/"!.��0�01/�
– Payment Success

Kantor pusat melakukan 
pengiriman dana pencairan ke 
rekening cabang sesuai dengan 
�����ƫ�/$(!//�Ĩ&1)(�$�,(�"+*�
 %'1.�*#%���� �*�/%/��,!(1*�/�*ĩ
�!� ��þ�!��!* %*#� %/�1./!)!*0�
funds to branch accounts in 
���+. �*�!�3%0$������ƫ�/$(!//�
Ĩ�)+1*0�+"��.! %0�(%)%0�)%*1/�����* �
.!)�%*%*#�.!,�5)!*0/ĩċ

KC/SAO hadir di PKM untuk 
melakukan penandatanganan akad 
,!*��%.�*� %��,(%'�/%�!'��.��%#%ċ
KC/ SAO was present at the PKM to 
sign the Disbursement Agreement on 
the Mekaar Digi application.

Setelah penandatangan akad 
pencairan pada Mekaar Digi, KC 
)!(�'1'�*�'+*ü.)�/%�'!,� ���Ƶ��
untuk melakukan transfer dana 
)!(�(1%�ǫ��'��þ�!ċ
After signing the disbursement 
�+*0.��0��0�!'��.��%#%Č��ƫ��+*ü.)! �
to FAO to transfer funds through the 
ǫ��'��þ�!ċ

FAO masuk pada menu inisiasi 
,!*��%.�*�,� ��ǫ��'��þ�!�1*01'�
kemudian melakukan pengiriman 
dana pencairan Nasabah terkait 
Ĩ�/0%)�/%� �*��)�/1'�'!�.!'!*%*#�
*�/���$�āĀ�)!*%0ĩ
FAO enters the disbursement initiation 
)!*1��0�0$!�ǫ��'��þ�!�0$!*�/!* �
the related Customer disbursement 
"1* /�Ĩ�/0%)�0! �"1* /�3%((�!*0!.�0$!�
�1/0+)!.Ě/����+1*0�āĀ�)%*10!/ĩ
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Number and Percentage of Products and Services Evaluated for Customers’ Safety
Produk atau Jasa yang Sudah Dievaluasi Keamanannya bagi Nasabah    |  OJK F.27

Perusahaan memiliki komitmen untuk memberikan 
,.+ 1'� �*� &�/��5�*#��)�*ċ��.+ 1'� �*� &�/��0!./!�10�
merupakan penyaluran kredit terhadap UMKM yang 
berkelanjutan yang sudah dievaluasi keamanan 
,.+ 1'*5�� ��#%� *�/���$ċ� �!.1/�$��*� )!)�!.%'�*�
informasi mengenai produk dan layanan yang akurat, 
&1&1.Č� &!(�/�  �*� 0% �'� )!*5!/�0'�*ċ� ��(�)� ,!*5�(1.�*�
pembiayaan PNM Mekaar tidak mensyaratkan agunan 
ü/%'Č� /!(�%*� %01� ,!)�%�5��*� ��� !'��.� &1#��  �,�0�
meningkatkan kemampuan pengelolaan keuangan, 
penanaman budaya menabung dan kompetensi dan 
,!*#!)��*#�*� �%/*%/� '!3%.�1/�$��*ċ� �! �*#'�*Č�
pembiayaan yang disalurkan oleh ULaMM memberikan 
kemudahan berupa jaringan yang luas, pelayanan yang 
profesional, pembayaran angsuran yang mudah serta 
,!)�!.%�*�,!(�0%$�*� �*�,!* �),%*#�*�1/�$�ċ��!(1.1$�
,%*&�)�*�ĨāĀĀŌĩ�5�*#� %�!.%'�*Č�0!(�$� %,�/0%'�*�1*01'�
disalurkan sesuai dengan kebijakan pinjaman yang telah 
 %0!0�,'�*ċ

�$!��+),�*5�%/��+))%00! �%*�,.+2% %*#�/�"!�,.+ 1�0/�
�* � /!.2%�!/ċ� �$!/!� ,.+ 1�0/� �* � /!.2%�!/� 3!.!�
/1/0�%*��(!� ü*�*�%*#�  %/0.%�10! � 0+� ��/� 0$�0� $� �
�!!*�!2�(1�0! �%*�0!.)/�+"�,.+ 1�0�/�"!05�"+.��1/0+)!./ċ�
�$!��+),�*5�,.+2% ! ����1.�0!Č�$+*!/0Č��(!�.��* �*+�
)%/(!� %*#�%*"+.)�0%+*���+10�0$!�,.+ 1�0/��* �/!.2%�!/ċ�
�$!� %/0.%�10%+*�+"����!'��.�ü*�*�%*#� % �*+0�.!-1%.!�
any physical collateral, in addition to that, PNM Mekaar 
ü*�*�%*#� �(/+� %),.+2! � 0$!� ü*�*�%�(� )�*�#!)!*0�
capabilities, inculcated a culture of saving and 
�+),!0!*�!� �* �  !2!(+,! � !*0.!,.!*!1.%�(� �1/%*!//ċ�
!�*3$%(!Č� ���� +û!./� �+*2!*%!*�!� ü*�*�%*#� 3%0$�
its extensive network, professional services, easy 
installment payments as well as providing training and 
�1/%*!//� �//%/0�*�!ċ�Ƶ((� ü*�*�%*#� ĨāĀĀŌĩ�#.�*0! � $� �
been ensured to be distributed in accordance with the 
(+�*�,+(%�%!/�0$�0�$� ��!!*�/!0ċ
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Penyaluran pembiayaan PNM Mekaar selama tahun 
ĂĀāćġĂĀĂā�0!(�$�)!)�!.%'�*�'+*0.%�1/%��*0�.��(�%*č

 � !*%*#'�0'�*� 0+0�(� �.+ 1'� �+)!/0%'� ǫ.10+� Ĩ��ǫĩ�
/!(�)��ĂĀāćġĂĀĂā�/!�!/�.��,ĂĂČĀĂ�0.%(%1*

 � Meningkatkan konsumsi rumah tanggal sebesar 
�,āĊČĈ�0.%(%1*

 � !*%*#'�0'�*�1,�$�.�0�ġ.�0��/!�!/�.��,āĆċĉąĂ
 � !*%*#'�0'�*�!'/,+.�/!�!/�.���ĸāČćĈ�)%(%�.
 � !*%*#'�0'�*�%),+.�/!�!/�.���ĸĀČćĈ�)%(%�.

Berdasarkan data di atas, nilai ekspor meningkat karena 
��� 5�*#� )!* �,�0'�*� ,!*5�(1.�*�  �.%� ��� ���
�!.)%0.�� !*#�*�1/�$���!/�.�5�*#�)!(�'1'�*�!'/,+.ċ�
�!$%*##�� /!��.�� 0% �'� (�*#/1*#Č� ,!*5�(1.�*� '.! %0� ���
���'!���� �,�0�)!*/%)1(1/�!'/,+.�*�/%+*�(ċ

�$!� %/0.%�10%+*�+"����!'��.�ü*�*�%*#� 1.%*#�ĂĀāćġ
ĂĀĂā�$�/��+*0.%�10! �0+Č��)+*#�+0$!./č

 � 	*�.!�/!� 0$!� 0+0�(� �.+//� �+)!/0%�� �.+ 1�0� Ĩ���ĩ�
 1.%*#�ĂĀāćġĂĀĂā��5�	���ĂĂċĀĂ�0.%((%+*

 � 	*�.!�/!�$+1/!$+( ��+*/1),0%+*��5�	���āĊċĈ�0.%((%+*

 � 	*�.!�/!�0$!��2!.�#!�3�#!��5�	���āĆČĉąĂ
 � 	*�.!�/!�!4,+.0/��5���ĸāċćĈ��%((%+*
 � 	*�.!�/!�%),+.0/��5���ĸĀċćĈ��%((%+*

Based on the data above, the exports value has 
increased, which was driven by MSMEs, who received 
ü*�*�%*#� ".+)� ��� ��Č� �+((��+.�0! �3%0$� (�.#!ġ/��(!�
!4,+.0� �1/%*!//!/ċ� �$!.!"+.!Č� ��� ��Ě/� ü*�*�%*#�
distribution to MSMEs has indirectly stimulated the 
*�0%+*�(�!4,+.0/ċ

Impact of Product or Service
OJK F.28  |    Dampak Produk atau Jasa

Dampak Penyaluran PNM Mekaar terhadap Ekonomi 
Makro

Impact of PNM Mekaar Distribution to the Macro 
Economy

Sumber Data
Data Source

	����Č�ĂĀĂā

2017 20192018 2020 2021

Pertumbuhan 
PDB

GDP Growth

% (Balance of 
Trade) / GDP 

(change)

Ekspor
Export

Indeks Harga 
Konsumen

Consumer Price 
Index

Pertumbuhan 
Konsumsi Rumah 

Tangga
Growth of 
Household 

Consumption

Upah Nominal 
Rata-rata 
Nasional

National Average 
Nominal Wages

Investasi 
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Aggregate 
Investment 
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Impor
Import
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Dampak Langusng Penyaluran PNM Mekaar 
terhadap Sektoral Ekonomi

Direct Impact of PNM Mekaar Distribution to 
Economic Sectors
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�.� %*#

Peternakan 
Livestock


�/� 
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Perikanan 
Fishery

Kredit 
Credit

Penyaluran PNM Mekaar memiliki dampak langsung 
0!.$� �,�/!'0+.�(�!'+*+)%�5�'*%č

 � Sektor terseier yang mencakup perdagangan, jasa, 
dan kredit memperoleh tren dampak langsung 
terbesar di antara sektor lainnya; baik dari besaran 
perubahan kesempatan kerja maupun +10,10 
/!'0+.�(ċ

 � Dampak makro terbesar yang dihasilkan dari 
,!*5�(1.�*����!'��.� 0!.&� %�,� ��,!.%+ !�ĂĀāĊČ�
sehingga juga tercermin pada dampak langsung 
0!.$� �,�!'+*+)%ċ

 � �%�0�$1*�ĂĀāĊČ�0!.��0�0���$3��,.+#.�)����!'��.�
mampu meningkatkan kesempatan kerja di sektor 
,!. �#�*#�*� /!�!/�.� ĀČąĀāŌ�  �*� �!.%),(%'�/%�
0!.$� �,�,!*%*#'�0�*�ĀČăćĈŌ�+10,10�5�*#� %$�/%('�*ċ

Distribution of PNM Mekaar has a direct impact on 
!�+*+)%��/!�0+./Č�*�)!(5č

 � �$!�0!.0%�.5�/!�0+.�3$%�$�%*�(1 !/�0.� !Č�/!.2%�!/��* �
credit obtains the largest direct impact trend among 
other sectors; both from the amount of changes in 
!),(+5)!*0�+,,+.01*%0%!/��* �/!�0+.�(�+10,10ċ

 � �$!� �%##!/0� )��.+� %),��0� .!/1(0%*#� ".+)� 0$!�
 %/0.%�10%+*�+"����!'��.�+��1..! �%*�ĂĀāĊČ�/+�%0�%/�
�(/+�.!ý!�0! �%*�0$!� %.!�0�%),��0�+*�0$!�!�+*+)5ċ

 �
 � 	*�ĂĀāĊČ����!'��.�,.+#.�)�3�/���(!�0+� %*�.!�/!�

employment opportunities in the trade sector by 
ĀċąĀāŌ��* �$� � .%2!*��*�%*�.!�/!�+"�ĀċăćĈŌ�%*�0$!�
+10,10�,.+ 1�! ċ
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Berdasarkan analisa /��00!.�,(+0 antara rasio penyaluran 
��� !'��.� '!� ���ǫ� �.+2%*/%�  �*� '!)%/'%*�*� ,!.�
�.+2%*/%� ĂĀāĈġĂĀĂā� )!*1*&1'�*� 0.!*� *!#�0%"ċ� ǫ%2�.%�0!�
!),%.%��(� �*�(5/%/ menunjukkan bahwa peningkatan 
āŌ� ,� �� .�/%+� ,!*5�(1.�*� ��� !'��.� '!� ���ǫ�
�.+2%*/%��!.'+(!.�/%�/%#*%ü'�*�,� ��,!*1.1*�*�0%*#'�0�
'!)%/'%*�*� Ĩ,+2!.05� .�0!ĩ� /!�!/�.� ĀČĀĀĉŌ� Ĩ,� ��
0%*#'�0�/%#*%ü'�*/%�āŌĩċ�	* %'�/%��3�(� �.%� �0��0!./!�10�
adalah bahwa ada peran nyata PNM Mekaar pada 
pengentasan kemiskinan yang perlu dikaji lebih detail 
(�#%�'!� !,�**5�ċ

�$!� /��00!.� ,(+0� �*�(5/%/� �!03!!*� 0$!�  %/0.%�10%+*�
.�0%+� +"� ���!'��.� 0+� �.+2%*�%�(������ �* � ,+2!.05�
��/! �+*��.+2%*�!� ĂĀāĈġĂĀĂā� /$+3/� �� *!#�0%2!� 0.!* ċ�
ǫ%2�.%�0!�!),%.%��(��*�(5/%/�/$+3/�0$�0���āŌ�%*�.!�/!�%*�
the distribution ratio of PNM Mekaar’s to the Provincial 
�����%/�/%#*%ü��*0(5��+..!(�0! �3%0$��� !�.!�/!�%*�0$!�
,+2!.05� .�0!�+"�ĀċĀĀĉŌ�Ĩ�0���/%#*%ü��*�!� (!2!(�+"� āŌĩċ�
An initial indication from these data is that there is a 
concrete role for PNM Mekaar in alleviating poverty 
3$%�$�*!! /�"1.0$!.�/01 %!/�%*�0$!�"101.!ċ

Korelasi PNM Mekaar terhadap Kemiskinan Correlation of PNM Mekaar to Poverty
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Products Returned
Produk Ditarik Kembali    |  OJK F.29

�Ƶ��� Ĩ��0!.Č� ��*%0�0%+*� �* � �5#%*!ĩ� )!.1,�'�*�
salah satu produk pendamping PNM Mekaar yang 
diperuntukkan sebagai pembiayaan air bersih dan 
/�*%0�/%ċ

�!.��1(�*�
1*%�ĂĀĂĂ�,.+ 1'��Ƶ���0!(�$�)!*5�(1.'�*�
,!)�%�5��*� /!�!/�.� �,āĆĉČćā� )%(%�.� Ĩ���ĩ�  !*#�*�
āăćċĈāą� �+�ċ� �.+ 1'� �Ƶ���  %�&1'�*� ,!*#$!*0%�*�
/!)!*0�.�� !*#�*�,!.0%)��*#�*�/!��#�%��!.%'10č

 � ��.#!0� ��Ƶ�� ,.+ 1'� �Ƶ���  �*� �Ƶ��� �5�.%�$�
/1 �$�)!*��,�%�āĈāŌ�Ĩ,!.�Ă�
1*%�ĂĀĂĂĩ

 � ��.#!0� �*0�.�� ���  !*#�*� ��0!.ċ�.#� ,!.%+ !�
�!�.1�.%�ĂĀĂĂ�Ģ��.!0�ĂĀĂă�/!�!/�.�ăĆċĀĀĀ��+�

 � Akan dilakukan kembali sosialisasi dan pelatihan 
)!*#!*�%�,.+ 1'��Ƶ��ċ

�Ƶ���Ĩ��0!.Č���*%0�0%+*��* ��5#%*!ĩ� %/��*��  %0%+*�(�
,.+ 1�0� +"� ���!'��.�3$%�$� %/� %*0!* ! � 0+� ü*�*�!�
�(!�*�3�0!.��* �/�*%0�0%+*ċ

Ƶ/� +"� 
1*!� ĂĀĂĂ� �Ƶ��� ,.+ 1�0/� $�2!�  %/0.%�10! �
ü*�*�%*#� +"� 	��āĆĉċćā� �%((%+*� Ĩ���ĩ� 3%0$� āăćČĈāą� �+��
Ĩ�1)�!.� +"� Ƶ��+1*0ĩċ� �Ƶ��� ,.+ 1�0/� �.!� ,.+,+/! �
to be temporary suspended with the following 
�+*/% !.�0%+*/č

 � ��Ƶ��0�.#!0�"+.��Ƶ����* ��Ƶ����5�.%�$�,.+ 1�0/�
$�/�.!��$! �āĈāŌ�Ĩ�/�+"�
1*!�ĂČ�ĂĀĂĂĩ

 � �$!� 0�.#!0� �!03!!*� ��� �* � ��0!.ċ�.#� "+.� 0$!�
,!.%+ ��!�.1�.5�ĂĀĂĂ�Ģ��.�$�ĂĀĂă�3�/�ăĆČĀĀĀ���Ƶ

 � �+�%�(%6�0%+*��* �0.�%*%*#�.!#�. %*#��Ƶ���,.+ 1�0/�
3%((��!���..%! �+10��#�%*ċ

�!.'�%0�  !*#�*� '!,1�/�*� *�/���$Č� ��� .10%*�
meninjau kepuasan nasabah guna meningkatkan 
kualitas pelayanan kepada nasabah yang diharapkan 
dapat menunjang tingkat loyalitas nasabah kepada 
�!.1/�$��*ċ��!*%(�%�*�'!,1�/�*�*�/���$� &1#��)!*&� %�
wadah bagi PNM untuk menerima umpan balik 
positif yang akan mendukung pengembangan usaha 
Perusahaan demi memenangkan persaingan bisnis 
,!)�%�5��*� )%'.+�  %� 	* +*!/%�ċ� ��� )!*5! %�'�*�
!ġ)�%(� 1*01'� )!*%*&�1� ,!*%(�%�*� '!,1�/�*� *�/���$ċ�
Selain itu, PNM juga membuka kantor layanan baru di 
�!�!.�,��,.+2%*/%� %�	* +*!/%�ċ

Survei kepuasan dilaksanakan terhadap nasabah PNM 
!'��.�  �*� ���ċ� �� �� /1.2!%� '!,1�/�*� *�/���$�
��� !'��.�  %� 0�$1*� ĂĀĂĂ�  %,!.+(!$� *%(�%� /!�!/�.�
ĊćČćăŌ� Ĩ/�*#�0� ,1�/ĩČ� 01.1*� ĀČăąŌ�  �.%� 0�$1*� ĂĀĂā�
5�%01�/!�!/�.�ĊćČĊĈŌ�Ĩ/�*#�0�,1�/ĩċ��! �*#'�*�/1.2!%�
'!,1�/�*� *�/���$� ����  %� 0�$1*� ĂĀĂĂ�  %,!.+(!$�
*%(�%� /!�!/�.� ĉăČāćŌ� Ĩ/�*#�0� ,1�/ĩČ� *%(�%� 0!./!�10� *�%'�
/!�!/�.� ĀČāĆŌ�  �.%� *%(�%� '!,1�/�*� ,� �� 0�$1*� ĂĀĂā�
/!�!/�.�ĉăČĀāŌ�Ĩ/�*#�0�,1�/ĩċ

�!#�. %*#��1/0+)!.�/�0%/"��0%+*Č����.!#1(�.(5�.!2%!3/�
customer satisfaction in order to improve the quality 
of service to customers expected to support the level 
+"� �1/0+)!.� (+5�(05� 0+� ��ċ� ƫ1/0+)!.� /�0%/"��0%+*�
assessment also became a platform for PNM to receive 
positive feedback that would support the Company’s 
business development in order to win the competition 
%*�0$!�)%�.+ü*�*�!��1/%*!//�%*�	* +*!/%�ċ����,.+2% ! �
!ġ)�%(�0+�.!2%!3��1/0+)!.�/�0%/"��0%+*��//!//)!*0/ċ� 	*�
�  %0%+*Č�0$!�ƫ+),�*5��(/+�+,!*! �*!3�/!.2%�!�+þ�!/�
%*�/!2!.�(�,.+2%*�!/�%*�	* +*!/%�ċ

A satisfaction survey was conducted on PNM Mekaar 
�* � ���� �1/0+)!./ċ� �$!� ��� !'��.� �1/0+)!.�
/�0%/"��0%+*�/1.2!5�%*�ĂĀĂĂ�+�0�%*! ���/�+.!�+"�ĊćċćăŌ�
Ĩ2!.5�/�0%/ü! ĩČ��� !�.!�/!�+"�ĀċăąŌ�".+)�ĂĀĂāČ�3$%�$�
3�/� ĊćċĊĈŌċ� �$%(!� 0$!� ���� �1/0+)!.� /�0%/"��0%+*�
/1.2!5� %*� ĂĀĂĂ�+�0�%*! � �� 2�(1!� +"� ĉăċāćŌČ� 0$%/� 2�(1!�
%*�.!�/! ��5�ĀċāĆŌ�".+)�0$!�/�0%/"��0%+*�2�(1!� %*�ĂĀĂā�
+"�ĉăċĀāŌ

Customer Satisfaction Survey on Sustainable Financial Products and/or Services

Survei Kepuasan Nasabah terhadap Produk 
dan/atau Jasa Keuangan Berkelanjutan    |  OJK F.30
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��	�)!.!'+)!* �/%'�*�,!*##1*��*�!40!.*�(��//1.�*�!�
oleh pihak ketiga yang independen untuk memastikan 
bahwa laporan keberlanjutan memiliki kualitas dan 
'!�* �(�*� %*"+.)�/%� 5�*#�  %/�),�%'�*ċ� ��,+.�*�
'!�!.(�*&10�*� ��� 0�$1*� ĂĀĂĂ� �!(1)� )!*##1*�'�*�
!40!.*�(��//1.�*�!ċ���)1*� !)%'%�*Č�)�*�&!)!*����
telah menyusun laporan sesuai dengan standar dan 
proses yang benar, serta memastikan bahwa setiap 
informasi yang diungkapkan memiliki integritas dan 
'.! %�%(%0�/� 5�*#�  �,�0�  %,!.0�*##1*#&�3��'�*ċ�
Selanjutnya, PNM akan mempertimbangkan penggunaan 
!40!.*�(� �//1.�*�! agar dapat meningkatkan kualitas  
(�,+.�*�5�*#� %$�/%('�*ċ

��	�.!�+))!* ! �0$!�1/!�+"�!40!.*�(��//1.�*�!��5��*�
independent third party to ensure that the sustainability 
report had the quality and reliability of the information 
/1�)%00! ċ��$!�ĂĀĂā����/1/0�%*��%(%05�.!,+.0�$� �*+0�
1/! � !40!.*�(� �//1.�*�!ċ� �+3!2!.Č� ���)�*�#!)!*0�
prepared reports in accordance with the right standards 
and processes, and ensured that any information 
disclosed had integrity and credibility that could be 
���+1*0! �"+.ċ��1.0$!.)+.!Č�����+*/% !.! �0$!�1/!�+"�
external assurance in order to improve the quality of the 
.!,+.0/�,.+ 1�! ċ

Assurance by External Parties

ASSURANCE OLEH PIHAK EKSTERNAL    |  GRI 102-56, OJK G.1
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�!0!(�$�)!)�������,+.�*��!�!.(�*&10�*�����!.)+ �(�*�
Nasional Madani, kami mohon kesediaan para pemangku 
kepentingan untuk memberikan umpan balik dengan 
)!*#%.%)�!)�%(��0�1�)!*#%.%)�"+.)1(%.�%*%�)!(�(1%�"�4ĥ,+/ċ

Ƶ"0!.�.!� %*#�0$!��1/0�%*��%(%05��!,+.0�+"�����!.)+ �(�*�
Nasional Madani, we request the willingness of stakeholders 
to provide feedback by sending an email or sending this 
"+.)��5�"�4ĥ,+/0ċ

Feedback Page

OJK G.2  |    LEMBAR UMPAN BALIK

Pertanyaan
�1!/0%+*

Setuju
Agree

Tidak Setuju
Disagree

Laporan ini telah memberikan informasi yang bermanfaat mengenai kinerja 
!'+*+)%Č�/+/%�(Č� �*�(%*#'1*#�*��!.1/�$��*ċ
�$%/�.!,+.0�$�/�,.+2% ! �1/!"1(�%*"+.)�0%+*�.!#�. %*#�0$!�ƫ+),�*5Ě/�!�+*+)%�Č�/+�%�(�
�* �!*2%.+*)!*0�(�,!."+.)�*�!ċ

  

Data dan informasi yang diungkapkan mudah dipahami, lengkap, transparan, dan 
�!.%)��*#ċ
�$!� �0���* �%*"+.)�0%+*� %/�(+/! ��.!�!�/5�0+�1* !./0�* Č��+),(!0!Č�0.�*/,�.!*0Č�
�* ���(�*�! ċ

  

��0�� �*�%*"+.)�/%�5�*#� %/�&%'�*��!.#1*�� �(�)�,!*#�)�%(�*�'!,101/�*ċ
�$!� �0���* �%*"+.)�0%+*�,.!/!*0! ��.!�1/!"1(�%*�)�'%*#� !�%/%+*/ċ

  

��,+.�*�%*%�)!*�.%'� �*�)1 �$� %����ċ
�$%/�.!,+.0�%/�%*0!.!/0%*#��* �!�/5�0+�.!� ċ

  

Mohon berikan nilai mengenai aspek yang terdapat 
 �(�)� (�,+.�*� %*%� Ĩ*%(�%� ā� œ� ,�(%*#� ,!*0%*#Č� Ă� œ� ,!*0%*#Č 
ă�œ�0% �'�,!*0%*#Č�ą�œ�/�*#�0�0% �'�,!*0%*#ĩċ

Please rate the aspects contained in this report 
Ĩā� œ� )+/0� %),+.0�*0Č� Ă� œ� %),+.0�*0Č� ă� œ� *+0� %),+.0�*0Č 
ą�œ�2!.5�1*%),+.0�*0ĩċ

Kinerja Ekonomi Ĩċċċċċĩ Economic Performance

Anti Korupsi Ĩċċċċċĩ Anti Corruption

Keselamatan dan Kesehatan Kerja Ĩċċċċċĩ Occupational Health and Safety

Pelatihan dan Pendidikan Ĩċċċċċĩ �.�%*%*#��* �� 1��0%+*

+$+*��!.%'�*�'+)!*0�.ĥ/�.�*ĥ1/1(�*���#%�(�,+.�*�%*%č

��0!#+.%��!)�*#'1��!,!*0%*#�*č

�(!�/!�,.+2% !��+))!*0/ĥ/1##!/0%+*/�"+.�0$%/�.!,+.0č

�0�'!$+( !.�ƫ�0!#+.5č

Nama  Name

Pekerjaan  Occupation

Institusi/Perusahaan  Institution/Company

�+*0�'�Ĩ0!(!,+*Č�!)�%(ĩ�  ƫ+*0��0�Ĩ,$+*!Č�!)�%(ĩ

Pemegang Saham 
Shareholders

Nasabah 
Customer

Pegawai 
Employee

Mitra Kerja 
Partners

Masyarakat 
Society

��%*ġ(�%*�ĤĤĤĤĤĤĤĤĤĤ 
Others

Please send your suggestions and comments on the 
%*"+.)�0%+*�,.!/!*0! �%*�0$%/�.!,+.0�0+č

Saran dan tanggapan yang Anda berikan atas informasi 
5�*#� %/�&%'�*� �(�)�(�,+.�*�%*%�)+$+*� %'%.%)'�*�'!,� �č

Sekretaris Perusahaan
Corporate Secretary

Menara PNM

(ċ��1*%*#�*�1(%���+ċ�Ċ�����ĀĀą����ĀāĀČ��1*%*#�*�ƫ!*0!.��+0�ā�Ĩ��2�āĩ
�!(ċ���.!0Č��!�ċ��!0%��1 %Č�
�'�.0���!(�0�*�āĂĊĂĀČ�	* +*!/%�

�!(,ċ� ŐćĂġĂāġĂĆāāąĀą�Ĩ�1*0%*#ĩ
��4� ŐćĂġĂāġĂĆāāąĀĆČ�ĂĆāāĆĆ
�)�%(� %*"+Į,*)ċ�+ċ% 
ƫ�((�ƫ!*0!.� āĆĀĀ�ġ�ćĆą
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�!/,+*/!�0+�ĂĀĂā��1/0�%*��%(%05��!,+.0��!! ���'

TANGGAPAN TERHADAP UMPAN BALIK
LAPORAN KEBERLANJUTAN TAHUN 2021    |  OJK G.3

PNM tidak memiliki tanggapan dari pemangku 
kepentingan terkait dengan Laporan Keberlanjutan 
0�$1*�ĂĀĂāČ�/!$%*##��%*"+.)�/%�0!.'�%0�0%* �'�(�*&10�5�*#�
 %(�'1'�*�0% �'� %/�),�%'�*� �(�)�(�,+.�*�%*%ċ���)1*�
demikian, PNM terus melakukan penyempurnaan 
terkait dengan kualitas laporan sesuai dengan 
�0�* �.���	Č���
���+ċ�Ćāĥ��
�ċĀăĥĂĀāĈČ�)�1,1*����
��
�+ċ�āćĥ���
�ċĀąĥĂĀĂāċ

PNM had no response from stakeholders regarding the 
ĂĀĂā� �1/0�%*��%(%05� �!,+.0Č� /+� %*"+.)�0%+*� .!#�. %*#�
0$!�"+((+3ġ�1,���0%+*/�0�'!*�3�/�*+0�,.!/!*0! �%*�0$%/�
.!,+.0ċ��+3!2!.Č�����+*0%*1! �0+�)�'!�%),.+2!)!*0/�
related to the quality of reports in accordance with 
��	� �0�* �. /Č� ��
�� �+ċ� Ćāĥ��
�ċĀăĥĂĀāĈČ� �*  
���
���+ċ�āćĥ���
�ċĀąĥĂĀĂāċ



PT PERMODALAN NASIONAL MADANI151

No. Indeks
�+ċ�	* !4

Nama Indeks
Index Name

A Strategi Keberlanjutan
Sustainability Strategy

Ƶċā
Penjelasan Strategi Keberlanjutan
Sustainability Strategy Explanation

B Ikhtisar Kinerja Aspek Keberlanjutan
Sustainability Performance Overview

ǫċā
Aspek Ekonomi
Economic Aspect

ǫċĂ
Aspek Lingkungan Hidup
Environmental Aspect

ǫċă
Aspek Sosial
Social Aspect

C �.+ü(��!.1/�$��*
ƫ+),�*5��.+ü(!

ƫċā
Visi, Misi, dan Nilai Keberlanjutan
Vision, Mission and Sustainability Values

ƫċĂ
Alamat Perusahaan
Company Address

ƫċă
Skala Usaha
Business Scale

ƫċą
Produk, Layanan dan Kegiatan Usaha yang Dijalankan
Products, Services and Business Activities Operated

ƫċĆ
Keanggotaan Asosiasi
Membership in Associations

ƫċć
�!.1��$�*��)%0!*� �*��!.1/�$��*��1�(%'�5�*#�ǫ!./%"�0��%#*%ü'�*
�%#*%ü��*0�ƫ$�*#!/�%*�	//1!./��* ��1�(%��ƫ+),�*%!/

D Penjelasan Direksi
Directors’ Explanation

�ċā
Penjelasan Direksi
Directors’ Explanation

E Tata Kelola Keberlanjutan
Sustainability Governance

�ċā
�!*�*##1*#�
�3����!*!.�,�*��!1�*#�*�ǫ!.'!(�*&10�*
�!/,+*/%�(!�"+.�0$!�	),(!)!*0�0%+*�+"��1/0�%*��(!��%*�*�!

�ċĂ
Pengembangan Kompetensi terkait Keuangan Berkelanjutan
Competency Development related to Sustainable Finance

�ċă
�!*%(�%�*��%/%'+��0�/��!*!.�,�*��!1�*#�*�ǫ!.'!(�*&10�*
�%/'�Ƶ//!//)!*0�+*�0$!�	),(!)!*0�0%+*�+"��1/0�%*��(!��%*�*�!

�ċą
Hubungan dengan Pemangku Kepentingan
�0�'!$+( !.��!(�0%+*/

�ċĆ
Permasalahan terhadap Penerapan Keuangan Berkelanjutan
Problems with the Implementation of Sustainable Finance

�%/0�+"��%/�(+/1.!�Ƶ��+. %*#�0+��%*�*�%�(��!.2%�!/�Ƶ10$+.%05��!#1(�0%+*��+ċ�Ćāĥ��
�ċĀăĥĂĀāĈ

OJK G.4  |    DAFTAR PENGUNGKAPAN SESUAI PERATURAN 
OTORITAS JASA KEUANGAN NO. 51/POJK.03/2017
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No. Indeks
�+ċ�	* !4

Nama Indeks
Index Name

F Kinerja Keberlanjutan
Sustainability Performance

�ċā
Kegiatan Membangun Budaya Keberlanjutan
Activities Building a Sustainable Culture

Kinerja Ekonomi
Economic Performance

�ċĂ
�!.��* %*#�*���.#!0� �*��%*!.&���.+ 1'/%Č��+.0+"+(%+Č���.#!0��!)�%�5��*Č��0�1�	*2!/0�/%Č��!* �,�0�*� �*�������1#%
ƫ+),�.%/+*�+"��.+ 1�0%+*��* ��!."+.)�*�!���.#!0Č��+.0"+(%+Č���.#!0��%*�*�%*#Č�+.�	*2!/0)!*0Č�	*�+)!��* ��.+ü0��+//

�ċă

�!.��* %*#�*���.#!0� �*��%*!.&���+.0+"+(%+Č���.#!0��!)�%�5��*Č��0�1�	*2!/0�/%�,� ��	*/0.1)!*��!1�*#�*��0�1�
Proyek yang Sejalan dengan Keuangan Berkelanjutan
ƫ+),�.%/+*�+"��+.0"+(%+��* ��!."+.)�*�!���.#!0/Č��%*�*�%*#���.#!0/Č�+.�	*2!/0)!*0/�%*��%*�*�%�(�	*/0.1)!*0/�+.��.+&!�0/�
Along With Sustainable Financial

Kinerja Lingkungan Hidup
Environmental Performance

Aspek Umum
General Aspect

�ċą
Biaya Lingkungan Hidup
Environmental Costs

Aspek Material
Aspect of Material

�ċĆ
�!*##1*��*��0!.%�(�5�*#���)�$��%*#'1*#�*
Use of Environmentally Friendly Materials

Aspek Energi
Aspect of Energy

�ċć

1)(�$� �*�	*0!*/%0�/��*!.#%�5�*#��%#1*�'�*
�+0�(��* �	*0!*/%05�+"��*!.#5��/! 

�ċĈ
�,�5�� �*��!*��,�%�*��ü/%!*/%��*!.#%� �*��!*##1*��*��*!.#%��!.��.1'�*
�û+.0/��* �Ƶ�$%!2!)!*0/�+"��*!.#5��þ�%!*�5��* ��/!�+"��!*!3��(!��*!.#5

Aspek Air
Aspect of Water

�ċĉ
Penggunaan Air
Water Usage

Aspek Keanekaragaman Hayati
Aspect of Biodiversity

�ċĊ
Dampak dari Wilayah Operasional yang Dekat atau Berada di Daerah Konservasi atau Memiliki Keanekaragaman 
Hayati
Impacts from an Operating Areas Near or in Conservation Areas or Areas with Biodiversity

�ċāĀ
Usaha Konservasi Keanekaragaman Hayati
Biodiversity Conservation Business

Aspek Emisi
Aspect of Emission

�ċāā

1)(�$� �*�	*0!*/%0�/��)%/%�5�*#��%$�/%('�*�ǫ!. �/�.'�*�
!*%/*5�
�1)�!.��* �	*0!*/%05�+"��)%//%+*/��!*!.�0! ��5��5,!

�ċāĂ
Upaya dan Pencapaian Pengurangan Emisi yang Dilakukan
�û+.0/��* �Ƶ�$%!2!)!*0/�+"��)%//%+*��! 1�0%+*
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No. Indeks
�+ċ�	* !4

Nama Indeks
Index Name

Ƶ/,!'��%)��$� �*��ý1!*
Ƶ/,!�0�+"���/0!��* ��ý1!*0

�ċāă

1)(�$��%)��$� �*��ý1!*�5�*#��%$�/%('�*�ǫ!. �/�.'�*�
!*%/
�+0�(���/0!��* ��ý1!*0��!*!.�0! ��5��5,!

�ċāą
!'�*%/)!��!*#!(+(��*��%)��$� �*��ý1!*
��/0!��* ��ý1!*0��*�#!)!*0�!�$�*%/)

�ċāĆ
�1),�$�*�5�*#��!.&� %�Ĩ&%'��� �ĩ
��,,!*%*#��,%((�Ĩ	"�Ƶ*5ĩ

Aspek Pengaduan Terkait Lingkungan Hidup
Aspect of Complaints Related to the Environment

�ċāć

1)(�$� �*��0!.%��!*#� 1�*��%*#'1*#�*��% 1,�5�*#��%0!.%)�� �*��%/!(!/�%'�*
�1)�!.��* ��!�!%2! ��* ��!/+(2! ��0!.%�(/�+"��*2%.+*)!*0�(�ƫ+),(�%*0/

Kinerja Sosial
Social Performance

�ċāĈ
�+)%0)!*�1*01'�!)�!.%'�*���5�*�*��0�/��.+ 1'� �*ĥ�0�1�
�/��5�*#��!0�.��'!,� ���+*/1)!*
Commitment to Providing Services for Equal Products and/or Services to Customers

Aspek Ketenagakerjaan
Aspect of Employment

�ċāĉ
Kesetaraan Kesempatan Bekerja
Equal Employement Opportunity

�ċāĊ
�!*�#���!.&��Ƶ*�'� �*��!*�#���!.&����'/�
Child Labor and Forced Labor

�ċĂĀ
�,�$�%*%)1)��!#%+*�(
�!#%+*�(�%*%)1)���#!/

�ċĂā
Lingkungan Bekerja yang Layak dan Aman
Decent and Safe Working Environment

�ċĂĂ
Pelatihan dan Pengembangan Kemampuan Pegawai
�),(+5!!/��.�%*%*#��* �� 1��0%+*

Aspek Masyarakat
Aspect of Community

�ċĂă
��),�'��,!.�/%��!.$� �,��/5�.�'�0��!'%0�.
Impact of Operations on the Surrounding Communities

�ċĂą
Pengaduan Masyarakat
Community Complaint

�ċĂĆ
�!#%�0�*���*##1*#�
�3����+/%�(��%*#'1*#�*�Ĩ�
��ĩ
�*2%.+*)!*0�(��+�%�(��!/,+*/%�%(%05�Ƶ�0%2%0%!/�Ĩ�
��ĩ

Tanggung Jawab Pengembangan Produk/Jasa Berkelanjutan
Responsibility for Development of Sustainable Products and/or Services

�ċĂć
	*+2�/%� �*��!*#!)��*#�*��.+ 1'ĥ
�/���!1�*#�*�ǫ!.'!(�*&10�*
Sustainable Financial Product/Service Innovation and Development

�ċĂĈ
�.+ 1'ĥ
�/��5�*#��1 �$��%!2�(1�/%��!�)�*�**5����#%��!(�*##�*
Safety Evaluated Products/Services for Customers

�ċĂĉ
��),�'��.+ 1'ĥ
�/�
Impact of Product or Service

�ċĂĊ

1)(�$��.+ 1'�5�*#��%0�.%'��!)��(%
�1)�!.�+"��.+ 1�0/��!01.*! 

�ċăĀ
�1.2!%��!,1�/�*��!(�*##�*��!.$� �,��.+ 1'� �*ĥ�0�1�
�/���!1�*#�*�ǫ!.'!(�*&10�*
Customer Satisfaction Survey on Sustainable Financial Products and/or Services



154Laporan Keberlanjutan 2022
2022 Sustainability Report

No. Indeks
�+ċ�	* !4

Nama Indeks
Index Name

G Lain-lain
Others

�ċā
�!.%ü'�/%��!.01(%/� �.%��%$�'�	* !,!* !*�Ĩ&%'��� �ĩ
�.%00!*��!.%ü��0%+*�".+)��*�	* !,!* !*0���.05�Ĩ%"��*5ĩ

�ċĂ
Lembar Umpan Balik
Feedback Page

�ċă
��*##�,�*��!.$� �,��),�*�ǫ�(%'���,+.�*��!�!.(�*&10�*���$1*��!�!(1)*5�
�!! ���'�+*��.!2%+1/��!�.Ě/��1/0�%*��%(%05��!,+.0��!! ���'

�ċą

��"0�.��!*#1*#'�,�*��!/1�%��!.�01.�*��0+.%0�/�
�/���!1�*#�*��+)+.�Ćāĥ��
�ċĀăĥĂĀāĈ�0!*0�*#��!*!.�,�*�
�!1�*#�*�ǫ!.'!(�*&10�*���#%��!)��#��
�/���!1�*#�*Č��)%0!*Č� �*��!.1/�$��*��1�(%'ċ
�%/0�+"��%/�(+/1.!/�Ƶ��+. %*#�0+��%*�*�%�(��!.2%�!/�Ƶ10$+.%05��!#1(�0%+*��1)�!.�Ćāĥ��
�ċĀăĥĂĀāĈ��+*�!.*%*#�0$!�
	),(!)!*0�0%+*�+"��1/0�%*��(!��%*�*�!�"+.��%*�*�%�(��!.2%�!/�	*/0%010%+*/Č�	//1!./Č��* ��1�(%��ƫ+),�*%!/ċ
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��	��0�* �. �ƫ+*0!*0�	* !4

GRI 102-55  |    INDEKS ISI STANDAR GRI

Indeks GRI
��	�	* !4

Pengungkapan
Disclosure

GRI 101
Landasan
Environmental Performance

 
Pengungkapan Umum
General Disclosures

GRI 201
Pengungkapan Umum
General Disclosures

��	�āĀĂġā
Nama organisasi
��)!�+"�0$!�+.#�*%6�0%+*

��	�āĀĂġĂ
Kegiatan, merek, produk, dan jasa
Activities, brands, products, and services

��	�āĀĂġă
Lokasi kantor pusat
Location of headquarters

��	�āĀĂġą
Lokasi operasi
Location of operations

��	�āĀĂġĆ
Kepemilikan dan bentuk hukum
Ownership and legal form

��	�āĀĂġć
Pasar yang dilayani
Markets served

��	�āĀĂġĈ
Skala organisasi
���(!�+"�0$!�+.#�*%6�0%+*

��	�āĀĂġĉ
Informasi karyawan
Information on employees

��	�āĀĂġĊ
��*0�%�,�/+'�*
Supply chain

��	�āĀĂġāĀ
�!.1��$�*�/%#*%ü'�*
�%#*%ü��*0��$�*#!/

��	�āĀĂġāā
Pendekatan atau prinsip pencegahan
Precautionary principle or approach

��	�āĀĂġāĂ
Inisiatif eksternal
External initiatives

��	�āĀĂġāă
Keanggotaan asosiasi
Membership of associations

 
Pengungkapan Strategi
Strategy Disclosures

��	�āĀĂġāą
Pernyataan dari pembuat keputusan senior
�0�0!)!*0�".+)�/!*%+.� !�%/%+*ġ�)�'!.

 
Pengungkapan Etika dan Integritas
Ethics and Integrity Disclosures

��	�āĀĂġāć
Nilai, prinsip, standar, dan norma perilaku
Values, principles, standards, and norms of behavior
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Indeks GRI
��	�	* !4

Pengungkapan
Disclosure

 
Pengungkapan Tata Kelola
Governance Disclosures

��	�āĀĂġāĉ
Struktur tata kelola
Governance structure

 
Pengungkapan Keterlibatan Pemangku Kepentingan
Stakeholder Engagement Disclosures

��	�āĀĂġąĀ
Daftar kelompok pemangku kepentingan
List of stakeholder groups

��	�āĀĂġąā
Perjanjian perundingan kolektif
Collective bargaining agreements

��	�āĀĂġąĂ
!*#% !*0%ü'�/%� �*�)!)%(%$�,!)�*#'1�'!,!*0%*#�*
Identifying and selecting stakeholders

��	�āĀĂġąă
Pendekatan terhadap keterlibatan pemangku kepentingan
Approach to stakeholder engagement

��	�āĀĂġąą
�+,%'�10�)�� �*�)�/�(�$
Key topics and concerns raised

 
Pengungkapan Praktik Laporan
Report Practice Disclosures

��	�āĀĂġąĆ
Entitas yang termasuk dalam laporan keuangan dikonsolidasi
�*0%0%!/�%*�(1 ! �%*�0$!��+*/+(% �0! �ü*�*�%�(�/0�0!)!*0/

��	�āĀĂġąć
Menetapkan isi laporan dan batasan topik
�!ü*%*#�.!,+.0��+*0!*0��* �0+,%��ǫ+1* �.%!/

��	�āĀĂġąĈ
Daftar topik material
List of material topics

��	�āĀĂġąĉ
Penyajian kembali informasi
�!/0�0!)!*0/�+"�%*"+.)�0%+*

��	�āĀĂġąĊ
Perubahan dalam pelaporan
Changes in reporting

��	�āĀĂġĆĀ
Periode pelaporan
�!,+.0%*#�,!.%+ 

��	�āĀĂġĆā
��*##�(�(�,+.�*�0!.��.1
Date of most recent report

��	�āĀĂġĆĂ
Siklus pelaporan
�!,+.0%*#��5�(!

��	�āĀĂġĆă
Kontak
Contact

��	�āĀĂġĆą
�!/!/1�%�*� !*#�*��0�* �.���	
ƫ(�%)/�+"�.!,+.0%*#�%*����+. �*�!�3%0$�0$!���	��0�* �. /

��	�āĀĂġĆĆ
	* !'/�%/%���	
��	��+*0!*0�%* !4

��	�āĀĂġĆć
Assurance oleh pihak eksternal
External assurance
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Indeks GRI
��	�	* !4

Pengungkapan
Disclosure

Topik Ekonomi
��+*+)%���+,%�/

Kinerja Ekonomi
Economic Performance

GRI 103
Pendekatan Manajemen 2016
Management Approach 2016

��	�āĀăġā
Penjelasan topik material dan batasannya
Explanation of the material topic and its boundary

��	�āĀăġĂ
Pendekatan manajemen dan komponennya
�$!�)�*�#!)!*0��,,.+��$��* �%0/��+),+*!*0/

��	�āĀăġă
Evaluasi pendekatan manajemen
Evaluation of the management approach

GRI 201
Kinerja Ekonomi 2016
Economic Performance 2016

��	�ĂĀāġā
Nilai ekonomi langsung yang dihasilkan dan didistribusikan
Direct economic value generated and distributed

Anti Korupsi
Anti Corruption

GRI 103
Pendekatan Manajemen 2016
Management Approach 2016

��	�āĀăġā
Penjelasan topik material dan batasannya
Explanation of the material topic and its boundary

��	�āĀăġĂ
Pendekatan manajemen dan komponennya
�$!�)�*�#!)!*0��,,.+��$��* �%0/��+),+*!*0/

��	�āĀăġă
Evaluasi pendekatan manajemen
Evaluation of the management approach

GRI 205
Anti Korupsi 2016
Anti Corruption 2016

��	�ĂĀĆġĂ
�+)1*%'�/%� �*�,!(�0%$�*�0!*0�*#�'!�%&�'�*� �*�,.+/! 1.��*0%ġ'+.1,/%
Communication and training on anti corruption policy and procedures

��	�ĂĀĆġă
Insiden korupsi yang terbukti dan tindakan yang diambil
ƫ+*ü.)! �%*�% !*0/�+"��+..1,0%+*��* ���0%+*/�0�'!*

Topik Lingkungan
�*2%.+*)!*0�(��+,%�/
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Indeks GRI
��	�	* !4

Pengungkapan
Disclosure

Topik Sosial
�+�%�(��+,%�/

Keselamatan dan Kesehatan Kerja
Occupational Health and Safety

GRI 103
Pendekatan Manajemen 2016
Management Approach 2016

��	�āĀăġā
Penjelasan topik material dan batasannya
Explanation of the material topic and its boundary

��	�āĀăġĂ
Pendekatan manajemen dan komponennya
�$!�)�*�#!)!*0��,,.+��$��* �%0/��+),+*!*0/

��	�āĀăġă
Evaluasi pendekatan manajemen
Evaluation of the management approach

GRI 404
Keselamatan dan Kesehatan Kerja 2018
Occupation Health and Safety 2018

��	�ąĀăġă
Layanan kesehatan kerja
Occupational health services

��	�ąĀăġĈ
Pencegahan dan mitigasi dampak dari keselamatan dan kesehatan kerja yang secara langsung terkait hubungan 
bisnis
Prevention and mitigation of occupation health and safety impacts directly related to business relations

Pelatihan dan Pendidikan
�.�%*%*#�Ƶ* �� 1��0%+*

GRI 103
Pendekatan Manajemen 2016
Management Approach 2016

��	�āĀăġā
Penjelasan topik material dan batasannya
Explanation of the material topic and its boundary

��	�āĀăġĂ
Pendekatan manajemen dan komponennya
�$!�)�*�#!)!*0��,,.+��$��* �%0/��+),+*!*0/

��	�āĀăġă
Evaluasi pendekatan manajemen
Evaluation of the management approach

GRI 404
Pelatihan dan Pendidikan 2016
Training and Education 2016

��	�ąĀąġā
��0�ġ.�0��&�)�,!(�0%$�*�,!.�0�$1*�,!.�'�.5�3�*
Average hours of training per year per employee

G4 Suplemen Sektor Keuangan
Supplement to the Financial Sector

��Ĉ
Nilai moneter produk dan layanan yang ditinjau untuk memberikan manfaat sosial
�$!�)+*!0�.5�2�(1!�+"�,.+ 1�0/��* �/!.2%�!/�.!2%!3! �0+�,.+2% !�/+�%�(��!*!ü0/

��Ċ
Cakupan dan frekuensi audit serta prosedur penilaian risiko
�$!�/�+,!��* �".!-1!*�5�+"��1 %0/��* �.%/'��//!//)!*0�,.+�! 1.!/

��āă
Akses poin di wilayah rendah populasi dan ekonomi
Ƶ��!//�,+%*0/�%*�(+3ġ,+,1(�0! �+.�!�+*+)%��((5� %/� 2�*0�#! ��.!�/��5�05,!

��āĆ
Kebijakan untuk produk dan layanan keuangan yang adil
�+(%�%!/�"+.�0$!�"�%.� !/%#*��* �/�(!�+"�ü*�*�%�(�,.+ 1�0/��* �/!.2%�!/

��āć
Inisiatif meningkatkan literasi keuangan
	*%0%�0%2!/�0+�!*$�*�!�ü*�*�%�(�(%0!.��5




